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 BEYOND DIGITAL SIGNAGE–VISUAL COMMUNICATIONS 
FOR BUSINESS RESULTS 
By Elizabeth Mayes, Four Winds Interactive 
As a digital signage solutions provider, learning to not pro-
vide “displays” or “screens” but to provide communications 
expertise, on an organizational level that bridges technolo-
gies and business goals, is crucial.

28  DATA-DRIVEN DIGITAL SIGNAGE 
The Smart City vision, SpinetiX, and the growth of digital 
signage.

32  TOWARD A SEAMLESS CUSTOMER EXPERIENCE 
By Jason Zhang, Advantech Corporation 
Harnessing the cloud for better strategies to serve a retail 
industry that is constantly evolving.
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36  PEERLESS-AV UNIVERSAL SCALABLE LED WALL 
MOUNTING SYSTEM

6  BEST PRACTICES: THE CHANGING 
DIGITAL LANDSCAPE 
FROM DIGITAL SIGNAGE TO DIGITIZING CITIES 
By Brad Gleeson, CIVIQ Smartscapes 
One of the most exciting markets for the digital signage and 
digital out-of-home media industry is the “Smart Cities” 
movement that is gaining rapid traction around the world.

10  RETHINKING THE ROLE OF THE RETAIL STORE 
By Laura Davis-Taylor, MaxMedia 
The retail industry is being pressure-tested like never 
before. As typical transactional store trips become approach 
commodity status, what then does the brick and mortar 
store become?

12  NEW GENERATION DISPLAY AND 
HARDWARE SOLUTIONS 
DIGITAL DISPLAY–THE FACE OF THE BRAND 
By Garry Wicka, LG Electronics USA 
New generation technology is redefining the way we engage 
customers and consumers, and digital displays and digital 
content are now the face of the brand for telling the story, 
selling the story and making patrons part of the story with 
rich visuals, animation, and action video.

14   DIRECT-VIEW LED DISPLAYS 
By Grant Wylie, NEC 
What to Ask Before You Buy. When considering LED displays 
for a project many organizations are unsure where to start 
and what to look for.

18   GOING DIRECT–VIEW: GO BIG OR GO HOME 
By Sean O’Brien, Premier Mounts 
Best practices for direct-view LED display mounting.

20  BEST PRACTICES– FUTURE PROOF 
YOUR DIGITAL SIGNAGE SYSTEM NOW 
FUTURE PROOFING YOUR DIGITAL SIGNAGE 
By Alan Brawn 
Future-proofing is the process of anticipating the  
future– system designers need to focus heavily on  
the ability of a system to address new needs and to  
be flexible going forward.

CONTENTSCONTENTS

ON THE COVER: Video walls are an increasingly important part of the digital signage landscape, especially as ultra-thin bezel video walls are 
now available. (Photo courtesy of LG Electronics USA.)
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REIGN SUPREME
The King of All Video Wall Mounts

We believe in treating our customers 
like royalty, and royalty shouldn’t have 
to waste time servicing video walls.  
That’s why the new SmartMount® 
Supreme Video Wall Mount has dual 
options for extending the displays for 
service. Whether recessed or on wall, 
we’ve got you covered.  Plus, it features 
a hassle-free cable management 
system that allows the cables to easily 
glide with the display’s movement.  You 
will be splendidly surprised at the new 
capabilities designed with you in mind. 

At Your Service

Learn more at peerless-av.com
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Peerless-AV has announced the industry’s first Universal 
Scalable LED Wall Mounting System. Featuring a quick and easy 
pop-out mechanism that can be adapted to support various 
brands and display sizes, Peerless-AV’s LED Wall Mounting 
System also offers a scalable design enabling custom installs 
for specific configurations. 

The universal nature of the LED Wall Mounting System 
gives installers infinite choices as they look to specify more 
full-color, high brightness, big viewing angle LED displays in 
their projects.  

“LED is becoming an integral part of the AV industry and 
with our commitment to being at the forefront of audiovisual 
technology, we’re excited to unveil our new LED Mounting 
System,” said John Potts, President, Peerless-AV. “To develop 
the best solution available, we’ve worked closely with custom-
ers and LED experts to ensure versatility and compatibility for 

individual application scenarios.”
Key features of the Universal LED Wall Mounting System 

include a clean and aesthetically pleasing installation based on 
a slim, space-saving design. The pop-out mechanism extends 
the mount 30 inches from the wall, providing ample space for a 
technician to service and maintain the LED displays. Its univer-
sal design can be easily configured to support most LED brands 
and sizes by simply changing out display-specific adapter plates.

The mounting system’s easy hang wall plate enables a fast, 
trouble-free installation and handles on either side of the 
mount provide easy mount articulation without the risk of 
damage to the LED display. In addition, integrated cable man-
agement allows for a clean finish.

Peerless-AV’s Universal LED Wall Mounting System is now 
available for custom order through Peerless-AV’s network of 
distributors and resellers.
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