
EAR IMPRESSION REQUIREMENTS

HELPFUL TIPS FOR YOUR AUDIOLOGIST

1. Our professional in-ear monitors require a full shell earpiece. Full shell
impressions must include the full helix, crus of the helix, tragus and
antitragus.

IMPORTANT: The impression must be taken just past the second bend of 
the ear canal.

2. The impressions must be made of high viscosity silicone impression
material. We recommend XL 300 Premium Silicone Impression System.
(Warner Tech-Care, 800.328.4757)

3. We also require the canal dams be made of cotton instead of foam.
Foam tends to tear the end of the impression when it is being separated.

4. The impression must be taken with the customer’s mouth open. It
ensures a more secure fit while the artist is singing, playing an instrument
or talking. Must use a 1 inch bite block.

We believe it should be easy to get into a pair of custom in-ear monitors, so we’ve thought of all the painpoints that 
musicians have dealt with in the past, and are trying to eliminate them completely. 

This document will help your audiologist take perfect impressions of your ears the first time out! Don’t forget to print this 
out and take it with you to your appointment.

BEFORE YOU LEAVE YOUR APPOINTMENT

To ensure the impressions are up to our standard, please snap a few photos of them, and send them via email to 
ears@onecustomaudio.com, or via text message (949) 829-3331. Our team will review the photos, and provide immediate feedback. 
We will let you know if they are acceptable, or if they need to be redone. You can also follow up via phone, by calling (949) 829-3331.

AFTER YOUR APPOINTMENT

Call, text or email us, so we can prepare arrival for your ear 
impressions. (949) 829-3331 or ears@onecustomaudio.com

NEED MORE HELP?

Call or txt us directly at (949) 829-3331, email us at 
ears@onecustomaudio.com, or find us on Twitter, 

Facebook and Instagram @onecustomaudio.




