A Note: Audio interface connected to the computer after the
sound is small, no sound please see the following documents

Part 1: Troubleshooting the audio interface

1. Check that the audio cable interface is correct

e

Condenser
Microphone
Accompaniment T 1
Input
Streaming —_—

Smartphone

UL

® Connect the microphone to the audio interface using the XLR

Studio
Headphones

connector, making sure that the connection is tight and the

connector is correct.
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® Computer: Replace a USB port connection (please do not use
a hub) , Ifitis a PC, you need to plug the USB into the back
end of the host

® Mobile Phone: Please replace the other audio cable, if you
use an adapter cable, please confirm that the adapter cable is
available
Tips: Using the phone recorder recording, in the recording,
blow or tap on the microphone on the bottom of the phone,
there is a level indicator is not successfully connected

(reconnect or replace the audio cable).

/__ | Recording Test - Not (]’))
N Recognized *
)0:00 00:02 00:04 00:06 00:08 00:10
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2. Adjust the audio interface knob

® Set to maximum to ensure sound card works properly
Turn your Gain knob to the 3 o'clock position.
Please turn your VOL knob to the maximum.
Please set the Phones fader to the maximum.

® Please adjust the USB&Stream out to the maximum --- Audio
Output Control

(Note! Please keep it to the maximum to avoid forgetting)

® Condenser microphones need to turn on 48V (Note: After
plugging in the microphone, click the button to turn on 48V)

® Please turn on your Direct Monitor button - it is lit!

Customer support: support@maono.com
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Part 2: Troubleshooting Computer Audio Problems

For Windows

Windows basic settings
STEP 1: Go to “Windows setting”.

STEP 2: Select “System”.
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Pictures

Settings

Power
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Settings

Personalization

Background, lock screen, <alors

Windows Settings

| Find a setting

Apps
Uninstall, defaults, optional
features

Accounts
Your accounts, email, sync,
wark, other people

©,

g System =‘-E Devices Phone @ Network & Internet
D sound, notifications Bluetooth, printers, mouse Link your Android, iPhane Wi-Fi, airplane mode, VPN

Time & Language

Speech, regian, date

@ Gaming (’1? Ease of Access p Search

Xbox Game Bar, captures, Game Narrator, magnifier, high Find my files, permissions
Mode contrast

EI Privacy

Location, camera, microphone

Update & Security

vs Update, recovery,

Q

STEP 3: Select “Sound” and go to “Sound Control Panel”.
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@ Home Sound

\ Related Settings.

a sett ] Output

System Cnoose your output device

/ Playback (Maonacaster C2 Neo)

L3 Notifications & actions

D Display

Help from the web
Master volume

D focus st @ '

9%
O Powsr &slesp A Troubleshoot
= Storage
Tablet
6 Input @
B Mattitasiking Choase your input device £

Microphone (Maonocaster C2 Neo)
& Projecting to this PC s

A Shared expeniences
B Cipboard
Test your microphone

5 Remote Dezktop

¢ A Troubleshoot

STEP 4: Set Maonocaster C2 Neo as default recording device in

“‘Recording” of sound setting.
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A Sound >

Flayback Sounds  Communications

Select a recording device below to modify its settings:

Microphone
Logitech G733 Gaming Headset

Ready

Microphone
Maonocaster C2 Meo
Default Device

Configure I Set Default |VI Properties

Cancel Apply

STEP 5: Double click “Maonocaster C2 Neo” go to “Properties”,

select “Levels” and set it to 100.
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- £2EE Properties
General Listen Advanced

Al ™0

o[ e ||
STEP 6: Set the Maonocaster C2 Neo as default playback device

in “Playback” of sound setting.

A Sound *

Playback JRecording Sounds Communications

Select a playback device below to modify its settings:

Playback
Logitech G733 Gaming Headset
Ready

Playback
Maonocaster C2 Neao
Default Device

OCO00OHHH
Realtek High Definition Audio

Ready :

aga

Configure Set Default |v Properties

Cancel Apply

® After the basic setup is successful, please use the recorder to

Customer support: support@maono.com



record (if you don't have it, please download it through
Microsoft store) and test if it is back to normal. If it does not
work properly

Please contact: Support@maono.com

|Windows Voice Recorder|
Microsoft Corporation

Update

1. Advanced Software Setup
If you can use it on the Windows Voice Recorder, but not on the

software or website, you can scan the QR code below to set it up

https://www.maono.com/pages/moanocaster-amc2-neo-audio-interface-
manual-drive-download

Please contact us with any questions: Support@maono.com
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MacOS

1 . macOS basic setting

Step 1: Click on Apple Logo in top-menu bar and select System

Preferences in the drop-down me

Chrome File Edit View

About This Mac l_
System Preferences...

App Store...

Recent Items

nu.
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Step 2: On System Preferences screen, click on the Sound tab.

® 0O EHH System Preferences Q
Displays Keyboard Mouse Trackpad Printers & Sound Startup
Scanners Disk

Step 3: On the next screen, switch to Input tab
Select your Maonocaster C2 Neo from the list and make sure the

input volume is set to the maximum level.

-
o0 < i Sound Q,
1
Sound Effects | Output | Input
Select a device for sound output:
Mame Type
Internal Speakers Built-in
Maonocaster C2 Neo usB
2
Apps may be able to access head pose information when playing spatialized audio.
Settings for the selected device:
Balance:
laft right
?
3
Output volume: of |1IJ} Mute
Show Sound in menu bar  always gl
ko

After setting, input level will show you the input sound level
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Click on the output tab

Select Maonocaster C2 Neo as the sound output

Adjust to maximum at output volume level

r

o0 4 i Sound

Sound Effects = Output 1

Select a device for sound input:

Mame Type
Internal Microphone Built-in
Maonocaster C2 Neo usB
2
Settings for the selected device: 3
Input volume: @ I'_J
Input level:
?
Output volume: of FIJ} Mute
Show Sound in menu bar  always gl

b

2.Advanced Software Setup

If you can use it on the recorder, but not on the software or

website, you can scan the QR code below to set it up

https://www.maono.com/pages/moanocaster-amc2-neo-audio-interface-

manual-drive-download

Please contact us with any questions: Support@maono.com
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support@maono.com

Customer support



