
Returning an unwanted item? 

We hope you love your Tutti & Co product. However, if you’d like a refund, simply fill out 
the form below and return your unworn/unused item(s) within 14 days of purchase, 
along with the original packaging. Please note we do not accept exchanges. 

Order Number: 

Full name:

Name and number of item(s) returned:

Reason for return:

Returns are done at your own cost, however if a product was sent in error or deemed 
by us as faulty, we’ll refund your postage costs. Please ensure you keep proof of 
postage, as we cannot be held responsible for returns that are lost in transit.

Please note we can not offer exchanges. Earrings and engraved items are non-
returnable.

If you’ve received faulty or damaged goods, please email us at 
contact@tuttiandco.com before returning your item(s).

Please post any items back to our partner warehouse at the following address:

Alpaca Parcel Ltd

208-210 Park View

Whitley Bay

NE26 3QR
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