
CUSTOM DESIGN PROCESS
Our Framework for Creating
One-of-a-Kind Custom Pieces



OUR FRAMEWORK

STEP 1

 Thank you for expressing your interest in Marina Kessler 
Jewelry. With your vision and a jeweler with 23 years of experience, 
we can create your dream piece utilizing several metalsmithing 
techniques. Whether this be lost wax casting, CAD or hand 
fabrication, the ultimate design will dictate the most efficient 
approach within your spending range. Below is how our custom 
collaboration process typically works.

INITIAL TOUCH POINT

Marina@MarinaKesslerJewelry.com
(406)539-0374

CONTACT
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STEP 2

 At this meeting, we will delve into your likes, dislikes and 
aspirations. We’ll look at the various settings, metals and finishes, 
as well as a thorough gemstone discussion. We’ll identify your three 
“must-haves” for your distinct piece. Marina will provide examples of 
her work and find out what resonates with you. Together creating 
a shared vision of your custom piece, our goal during this step is to 
gain a strong understanding of what you desire and how we can 
achieve it. During this exclusive 60-minute meeting you’ll provide 3 to 
6 images of jewelry that reflects your or your recepient’s style. 
 Examples like:
 - Photos of current jewelry
 - Instagram or Pinterest images
 - Sketches or image links
 Marina Kessler Jewelry can also rework a design you’ve come 
to love, renewing it with new vitality and personalized comfort. We 
can utilize your heirloom stones and remount them into a revitalized 
design. Or if you already have a fondness for a particular Marina 
Kessler Jewelry design and want to add your own personal flare to 
it we’d be happy to oblige!

In order to move to the next step, Marina Kessler Jewerly requires an 
initial $400 nonrefundable deposit to build your design.

INITIAL CONSULTATION
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STEP 3

 Once the design is approved, we will proceed to the Model 
Phase. In this phase, Marina Kessler Jewelry will provide either a 
silver model, wax model, or 2D rendering of the concept within 2-3 
weeks of receiving the deposit. Additionally a formal estimate for 
the total cost of your finished treasure will be given at this time. The 
initial required deposit of $400 will go towards the final cost of the 
piece when the piece is completed. Design work is created with your 
price point in mind.

MODEL PHASE
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STEP 4

 We will discuss the model and gather information about what 
you like and what you might want to change. Please note, significant 
alterations to the core approved design may incur increased costs 
and result in a revised quote. Sizable modifications to the initial 
design can greatly effect the materials needed, fabrication process, 
and build time necessary to accomplish these types of changes. We 
want your piece to be the perfect rendition of your dream and will 
work with you to find the best solution for each party. A revised 
quote (if any) will be provided to the client within two weeks of the 
model review. Once the final model is approved, a final quote will be 
provided and 50% of the final quote  (subtracting the initial $400 
deposit) must be paid for the work to proceed. The remaining 50% is 
due upon completion of your marvel.

MODEL REVIEW
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STEP 5

 Your custom piece is complete! You can pick up your piece at the 
Marina Kessler Jewelry studio or have it mailed via Fed-Ex or USPS. 
At that point preferred shipping carrier and required insurance 
amount will be discussed.

CUSTOM PIECE DELIVERY
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 I called Marina looking for a special something to give to My Forever. We took Marina’s 
beautiful Kaleidoscope bracelet and made it unique by adding two of Kari’s brands to it. Both are 
very sentimental to her as one was used by her Grandfather and the other was created for her 

by her favorite Uncle. We also added a beautiful songbird to it since Songbird Ranch is a possible 
name for the upcoming ranch she’s working on. Marina drew the brands and songbird from photos 

I shared with her and then poured them in yellow gold to make them pop off of the bracelet. She 
then added a beautiful selection of Montana sapphires to give it that special Montana look. The end 

result is “Lady Songbird” and she is perfect. Marina managed to stay within my budget and deliver 
the piece on time while once again turning my ideas into a piece that will be forever cherished.

Thanks Marina!!!
- Jason Fialkoff
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