
Terms & Conditions  
The 30 Day Free Trial is being offered by Bose Authorised Reseller (JB Hi-Fi, ABN 37 093 114 
286) (“Promoter”).

1. 30 day free trial offer only valid for the Bose True Wireless Earbuds
(QuietComfort Earbuds & Sport Earbuds), Bose Frames (Tempo, Tenor, Soprano, 
Alto, Small Alto, Rondo) and the Bose Sleepbuds™ II when purchased from a Bose 
authorised reseller.

2. Refund will only be provided once the authorised reseller receives: (1) the Product in 
its original packaging; (2) the original purchase receipt.

3. Returns should be made via the authorised reseller where the purchase has taken 
place and the return processed via the authorised reseller returns processes.

4. Refund is only valid if the authorised reseller receives the Product within 30 days of 
the purchase date and if, in the opinion of the authorised reseller and promoter, the 
Product has been used in the recommended manner. No refunds can be made for 
any products that have been damaged by accident, neglect, unreasonable use or lost 
in the post.

5. This offer is in addition to and does not replace your statutory rights and protections.
6. No responsibility will be accepted for late, lost or misdirected mail, incorrectly 

submitted, delayed or illegible claims or correspondence due to error, omission, 
tampering, theft, destruction or otherwise, or for receipt of incorrect, inaccurate or 
incomplete information whether provided by a claimant or otherwise.

7. Employees, suppliers and their immediate families of the Promoter are ineligible to 
apply.

8. For enquiries regarding the promotion contact the Bose authorised reseller you wish 
to purchase your product from.

9. The Promoter is JB Hi-Fi, Podium Level, 60 City Rd, Southbank VIC 3006, ABN 37 093 
114 286


