
Sleep Effect

Scope of Engagement and Limitation of Liability

Scope of our work:

Kate Ross (Sleep Effect) is a sleep consultant.  I give information to parents and family members of 

young children (less than 5 years) who are having trouble sleeping.  I aim to improve the situation in 

the family, using the resources of the family.  It will be you and your family doing any activities or 

making any changes that you consider are required as a result of my information and  advice.  You 

should always be happy and comfortable with your decision before making any changes.

I am not a medical practitioner.  I do not give medical treatment or advice, diagnose medical issues, 

prescribe medicine or refer you to medical specialists.  You should consult your doctor or other 

medical professional if you have any concerns or reservations about your family's health.

Advice and information from me does not replace and is not intended to replace expert medical 

advice.  You should always seek medical advice if you have any concerns about the health of your 

child, yourself or anyone else in the family.  You do not need to check with me and should not delay 

in seeking medical advice if you believe it is warranted for any reason.

As part of my consultation process, I will discuss your personal and family situation with you.  This 

may lead me to suggest that you obtain medical advice or treatment, or take advantage of other 

services available.  I might advise you that I cannot help you, or cannot help you until you have 

taken medical or specialist advice. I reserve the right to do so.  I will do my best to tell you if I think 

there is something you should do, or might benefit from doing, but I cannot guarantee that I will 

pick up any medical problems that might exist.

Limitations:

I do not give medical treatment or advice.  You should not rely on me to detect, diagnose or treat 

medical problems.  You should not follow advice from me if it is contrary to medical advice or 

contrary to your own views or opinions.  Your care for yourself and your family is your own 

responsibility.

Legal Limitations:

To the extent permissible by law, Kate Ross (Sleep Effect), disclaims any liability for any injury, loss 

or damage that you or your family might suffer as a result of seeking or following information, 

counselling or advice from Sleep Effect.

It is an essential condition of Kate's agreement to provide you with information and advice that:

• you agree that Kate Ross is not liable for any injury, loss or damage that you or your family 

might suffer as a result of seeking or following information, counselling or advice from Sleep 

Effect; and

• as a separate obligation, you hereby indemnify Kate Ross against any claim that might be 

made against her, arising out of any injury, loss or damage that you or your family might 

suffer as a result of seeking or following information, counselling or advice from Sleep 

Effect.


