
GB Wear Europe Returns Form 
Please print, fill in and include this returns form when sending an item back to us, this 
means we can properly assess the return and arrange your refund swiftly.

Please tick the box that best applies, I’m returning this item because:
(These choices do not affect your right to return the item, it is just for our records)

Name: ______________________

Order Number: ________________

Email Address: ___________________________

Phone Number: ___________________________

If you believe the item you have ordered is faulty or you received the incorrect item please 
contact us on:

gbwear.europe@graciebarra.com

We will contact you within 1-2 working days to arrange an exchange or refund. (Returns are subject to inspec-
tion before refunds/exchanges are given)

Please send the item back to: 
(We recommend using recorded delivery, we are not liable for items that are lost by your chosen courier)

Returns, Estrada de Polima Nº673, Armazém B, 2785-543 São Domingos de Rana, Portugal

We do not offer exchanges by post, if you wish to exchange your item, return your order for a refund and 
place a new order. 

You can return any item within 30 days to us for a full refund as long as it is unworn, unwashed 
and is still in it’s original packaging. If you return an item that does not fit this criteria 
you will not be given a refund and your item will be returned to you.

The item is too small

The item is too large

I no longer want the item


