
 

 

 

 

 

 

 

 

 

 

 

User Manual 
 

SOUP KETTLE 

 

Model Numbers: SK-BK-3G, SK-SS-3G 
 

 

 

 

 

Operating and Maintenance: 

 Place thee appliance on a level surface 

 Plug unit into correct electrical socket. 

 Use with WET HEAT ONLY. Add 20oz. (0.6L) of water between the stainless steel liner 

and internal Aluminum container. Never overfill with water and under no circumstances 

should the stainless steel liner float up, even when empty. Remove any excess water 

immediately. 

 A neon light will glow when the unit is turned on. Turn the dial to 0 to switch off. 

 Settings 8-12 are designed for initial warm-up 

 Normal control settings range from 1-8 

 Once the kettle has reached the desired temperature, adjust the temperature control dial to a 

lower setting. It is recommended that the lowest possible setting that maintains food-safe 

serving temperatures be used. 

 Unplug from the wall socket to isolate kettle from the electrical supply. 

 Always keep the removable hinged lid attached and in the closed position when not serving. 

 Never move or carry the kettle when unit is switched on, or full 

 Spilled food should be removed immediately from all exterior surfaces. The stainless steel 

bain marie and lid are dishwasher safe. The painted exterior and top collar should be wiped 

over with a damp soapy cloth. 

 Ensure unit is unplugged when not in use, when filling and when being cleaned. 

 

IMPORTANT--NEVER IMMERSE KETTLE IN WATER AS 

DO NOT OPERATE KETTLE EMPTY. 

 

 

 

 
 

 

 
 



 
 

 
If you are experiencing any issues with your unit, 

please contact us right away. Phone: 718-756-6342 

Email: support@koolmore.com 

Limited Service Warranty 
 

Valid only in the Continental United States 

 

 
 

1 Year Parts and Labor Warranty 
Koolmore warrants its equipment to be free from defects in material and workmanship for a 

period of 1 year. This is the sole and exclusive warranty made by Koolmore covering your 

Koolmore brand equipment. A claim under this warranty must be made within 1 year from the 

date of purchase of the equipment. Only the equipment’s original purchaser may make a claim 

under this warranty. Koolmore reserves the right to approve or deny the repair or replacement of 

any part or repair request. The warranty is not transferable.  
 

What This Warranty Does Not Cover: 
Koolmore Supply Inc will not warrant coverage for component failure or other damages that 

arise under the following conditions: 

 Failure to install and/or use the unit within proper operating conditions specified by 

 Installation in non-commercial or residential applications. 

 Products sold or used outside of the Continental United States. 

 Any damage that occurs as a result of negligence or improper handling. 

 Defects and damage due to improper maintenance, wear and tear, misuse, abuse, vandalism, or Act 

of God.  

 Equipment not purchased directly from an authorized dealer • 

 Equipment that has been altered, modified, or repaired by anyone other than an authorized service 

agency 

 

For Warranty Inquiries or Service: 
 

- Locate the model number (located on the front of the unit, or inside the door jamb). 

 

 

Failure to contact Koolmore Supply Inc prior to obtaining equipment service may void your 
warranty 
 

 


