
 
17509 109A Avenue 

EDMONTON  AB  T5S 2W4 
(P)780-944-4818 EXT 132  (F)780-944-4898 (Attn: Service) 

(E) service@fireball.ca 
 

CUSTOMER SERVICE SATISFACTION SURVEY 
 

1. Did the customer service representatives help you in a timely manner? 

                               YES 

                               NO  

2. Did the customer service representative answer all of your questions? If not, 
what are some questions they did not answer for you? 

                        YES                              COMMENTS: 

                        NO 

3. Were the customer service representatives knowledgeable and helpful? 

                        YES 

                        NO 

4. Did you have to wait on hold for excessive amounts of time when calling 
Fireball Equipment? 

                       YES 

                       NO 

5. Do you think the prices at Fireball Equipment are fair? If not, please provide 
comments and what pricing you think should be altered. 

                       YES                              COMMENTS: 

                       NO 

6. Would you be likely to use our services again? 

                       YES 

                       NO     



 

7. Would you recommend Fireball Equipment to others? 

                      YES 

                      NO 

8. Were you satisfied with your last service experience? If not, please provide 
feedback.   

                      YES                               COMMENTS: 

                      NO 

9. Was your problem resolved in a timely manner in which you called for in the 
first place? 

                      YES 

                      NO 

10.  Are you satisfied with Fireball Equipment as a company? If not, please provide 
feedback. 

                      YES                               COMMENTS: 

                      NO 

 

Please submit survey via fax or email as listed at the top of the 
survey. You may also phone in the survey to the service department. 
Thank you for your time. 

 

                  Who should we contact in regards to this survey? 

COMPANY: 

CONTACT: 

PHONE: 

FAX: 

EMAIL: 
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