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TYPE 1: Customer can fix something and try again!

Resolution: Ask customer to fix the reason for rejection shown by tabby on their screen, and try again.

RR. First purchase.

tabby*®

Pay for your first purchase so you can
shop more with tabby

PAY NOW

Change payment method

+971 800 626755,
Tabby FZ-LLC, In5 Tech, Dubai Internet City

RR. Limit

tabby*®

We couldn't read your ID. Please
make sure to upload a clear photo of
the back of your Emirates ID

UPLOAD AGAIN

+971 800 626755,
Tabby FZ-LLC, In5 Tech, Dubai Internet City

RR. Overdue

tabby®

You have an overdue payment. Once you
make your payment, you will be able to
shop more with tabby

PAY NOW

Change payment method

+971 800 626755,
Tabby FZ-LLC, In5 Tech, Dubai Internet City

Payment not accepted

tabby®

Sorry, your payment was not accepted.
Please try again with a different card.

TRY AGAIN

+971 B0O 626755,
Tabby FZ-LLC, In5 Tech, Dubai Internet City

RR. Limit

tabby*®

This purchase is above your spending limit
of {{limit}} {{currency}}.

BACK TO YOUR CART

Change payment method

+971 800 626755,
Tabby FZ-LLC, In5 Tech, Dubai Internet City

X-matching phone

tabby*®

It looks like you previously registered with
tabby using a different phone number.
Please use +971-XX-XXX-X124 to proceed.

CHANGE PHONE NUMBER

+971 800 626755,
Tabby FZ-LLC, In5 Tech, Dubai Internet City

RR. Limit

tabby*

This purchase is below the minimum
amount of {{minAmount}} {{currency}}
required to shop with tabby.

BACK TO YOUR CART

Change payment method

+971 800 626755,
Tabby FZ-LLC, In5 Tech, Dubai Internet City

X-matching email

tabby®

It looks like you previously registered with
tabby using a different email. Please use
tomXXX@gmail.com to proceed.

CHANGE EMAIL

+971 800 626755,
Tabby FZ-LLC, In5 Tech, Dubai Internet City



TYPE 2: NOT rejection screens, but intermediate/loading screens that are shown due to bad network!

Resolution: Ask the customer to wait and give it some time to load, their network is spotty!

Network error Something went wrong

A Network error X A Something went wrong X

Something is wrong with your internet
connection. Please wait.




TYPE 3: Risk based rejections!

Resolution: Customer is not approved to use tabby yet. Nothing can be done by store staff to fix this. Just like
a credit card, tabby is not available to everyone.

General rejection reason

2526
X
% o
tabby tabby*
Uh oh!
Something went completely wrong.
But we're on it. Try again!
Unfortunately, your purchase cannot be O
accepted by tabby x

Change payment method

Request id:
1234567789101112131415161718192874

+971 800 626755, help@iabby.al
Tabby FZ-LLC, In5 Tech, Dubai Internet City



