
 
 

 

 

 

 

 

 

 

TROUBLESHOOTING GUIDE
FOR MERCHANT STAFF



 

 

TYPE 1:  Customer can fix something and try again! 

 

Resolution: Ask customer to fix the reason for rejection shown by tabby on their screen, and try again.  

 

 

 

 



 

 

TYPE 2:  NOT rejection screens, but intermediate/loading screens that are shown due to bad network! 

 

Resolution: Ask the customer to wait and give it some time to load, their network is spotty! 

 

 
 

 

 

 

 

 

 

 

 



 

TYPE 3:  Risk based rejections! 

 

Resolution: Customer is not approved to use tabby yet. Nothing can be done by store staff to fix this. Just like 

a credit card, tabby is not available to everyone. 

 

 

  
 

 

 

 

 

 

 

 

 


