
CLEANING GUIDE

CLEANING THE MOUTHPIECE

MOUTHPIECE LUBRICANT

TEMPERATURE BUTTON

CLEANING THE OVEN LID

CLEANING THE OVEN & VAPOR PATH

Protect your investment. Pax is a precision device. It’s 
important to clean and lubricate Pax on a regular basis or 
every 5 to 10 uses to keep it in top performance. 

  Push on the mouthpiece to release it into the ON position. Gently pull the 
mouthpiece to remove it, using the fingernail groove.

  Wipe down the mouthpiece with an alcohol wipe from 
the cleaning kit. Clean the outside and the inside of the mouthpiece stem 
using a pipe cleaner moistened with isopropyl alcohol or warm soapy water. 
You can find isopropyl (rubbing alcohol) at your local drugstore.  

  The mouthpiece can be soaked in warm soapy water or isopropyl alcohol. 
Ploom recommends soaking the mouthpiece with your oven screen at least 
once a month. Do not disassemble the mouthpiece. 

  Always make sure to dry the mouthpiece completely before applying the 
mouthpiece lubricant.

  Apply the mouthpiece lubricant after every cleaning session by following the 
the application instructions found at www.ploom.com/support in the Manuals 
section. Regular applications of mouthpiece lubricant will make future 
cleaning sessions a breeze. Remember a little goes a long way.

Some tobacco blends may require more frequent cleaning.   If you see   start to see any liquid or residue  building up in your device at all, 
clean it .  If your Pax is not operating at its best and has not been recently cleaned,  a good rule of thumb is to clean it thoroughly before 
requesting support. A clean Pax is a happy Pax!

QUESTIONS?
Email or chat at Ploom.com/Support, Facebook.com/PloomRoom and/or @Ploom.

Do not clean Pax other than instructed by Ploom. The warranty does not apply should damage occur outside of Ploom’s cleaning instructions. 

  Avoid getting moisture around or near the temperature button. 

  Do not submerse the oven lid in liquid.

  Use an alcohol wipe, moistened bent pipe cleaner or Q-Tip to clean the oven lid.

  Ensure the screen and oven lid are dry before reassembling.

  If Pax has been on, make sure to wait a couple of minutes for the device 
to cool down before cleaning the body and oven of the device. Always take 
precaution when handling a potentially hot device. With the mouthpiece 
removed, ensure the LED Indicator is displaying your current temperature 
setting color. 

  Moisten a pipe cleaner with isopropyl alcohol or warm soapy water. 
Remove the oven lid and insert the pipe cleaner into the stainless steel 
vapor path from the mouthpiece end until the the oven screen pops out.

  Use an alcohol wipe, a moistened bent pipe cleaner or a moistened Q-Tip 
to the clean the oven area and screen.


