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Q1. Is an agent required to maintain any set of books of accounts? 

Ans. Yes as  per Rule 56(11) of the CGST Rules, 2017, every agent referred in section 2(5) of the CGST Act, 2017 

shall maintain accounts containing: 

1. particulars of authorization received by him from each principal to receive  or supply goods or services on 

behalf of such principal separately; 

2. particulars including description, value and quantity (wherever applicable) of  goods or services received 

on behalf of every principal; 

3. particulars including description, value and quantity (wherever applicable) of  goods or services supplied 

on behalf of every principal; 

4. details of accounts furnished to every principal; and 

5. tax paid on receipts or on supply of goods or services effected on behalf of every principal. 

 

Q2. Is there any specific set of records to be maintained by the provider of works contract service? 

Ans. Yes as per Rule 56(14) of the CGST Rules, 2017, the registered person providing works contract service shall 

maintain the accounts showing- 

1. the names and addresses of the persons on whose behalf the works contract is executed; 

2. description, value and quantity (wherever applicable) of goods or  services  received for the execution of 

works contract; 

3. description, value and quantity (wherever applicable) of goods or services utilized in the execution of each 

works contract; 

4. the details of payment received in respect of each works contract; and 

5. the names and addresses of suppliers from whom he has received goods or services. 

 

Q3. Is there any specific record to be maintained by custodian of goods? 

Ans. Yes, as per Rule 56(17) of the CGST Rules, 2017, the clearing and forwarding agent or  the carrier of goods 

shall maintain true and correct records in respect of such goods handled by him on behalf of the registered person. 

 

Q4. In case of more than one place of business, whether the records are required to be maintained only at principal 

place of business? 

Ans. No, where more than one place of  business is specified in  the certificate of  registration, the accounts relating to 

each place of business shall be kept  at  such  places  of business. Moreover, in case of additional places of business, 

the accounts relating to each place of business shall be kept at such places of business concerned (provided  such 

place is specified in the certificate of registration). Such books of account shall include any electronic form of data 

stored on any electronic device. 

 

Q5. What shall be the treatment of incorrect entries made in the registers, accounts or documents? 

Ans. As per Rule 56(8) of the CGST Rules, 2017, if incorrect entries (except those of clerical nature) are made in the 

registers, accounts or documents, they shall  be  scored out  under attestation. Thereafter, the correct entry shall be 

recorded. Further, where the registers and other documents are maintained electronically, a log of every edited or 

deleted entry shall be maintained. 

 

Q6. What shall be the consequence if any document, register, or  books  of  accounts  belonging to a registered 

person are found at  any  premises other than those mentioned in the certificate of registration? 

Ans. As per Rule 56(10) of the CGST Rules, 2017, unless it is proved otherwise, if any document, register, or books of 

accounts belonging to a registered person are found at any premises other than those mentioned in the certificate of 

registration, they shall be presumed to be maintained by the said registered person. 

 

Q7. What action can be taken for transportation of goods without valid documents or attempted to be removed without 

proper record in books? 

Ans. If any person transports any goods or stores any such goods while in transit without the documents prescribed 

under the Act (i.e. invoice and a declaration)  or  supplies  or  stores any goods that have not been recorded in the 

books or accounts maintained by him, then such goods shall be liable for detention along with any vehicle on which 

they are being transported. Such goods shall be released only on payment of the applicable  tax and penalty or upon 

furnishing of security. 
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Q8. What action can be taken for transportation of goods without valid documents  or attempted to be removed 

without proper record in books? 

Ans. If any person transports any goods or stores any such goods while in transit without the documents prescribed 

under the Act (i.e. invoice and a declaration)  or  supplies  or  stores any goods that have not been recorded in the 

books or accounts maintained by him, then such goods shall be liable for detention along with any vehicle on which 

they  are being transported. Such goods shall be released only on payment of the applicable  tax and penalty or upon 

furnishing of security. 

 

Q9. Who all can generate E-way bill (EWB)? 

Ans. Every registered person who causes movement of goods of consignment  value  exceeding Rs. 50,000 or the 

threshold prescribed (in  each  State/Union Territory) in relation to supply; or reasons other than supply; or inward 

supply from unregistered person shall generate EWB.  

It means, the consignor or consignee, as a registered person or a transporter of the goods can generate the EWB. 

The unregistered transporter can enroll on the common portal and generate the EWB for movement of goods for his 

clients. 

 

Q10. Whether   EWB  may  be   generated  if   the   consignment   value  is   less   than Rs. 50,000? 

Ans. Yes, the registered  person or  the  transporter,  as  the  case  may be,  may  generate EWB voluntarily, even if 

the value of consignment is less than Rs. 50,000. 

However, Proviso 3 and 4 to Rule 138(1) of the CGST Rules  2017  mandatorily  requires a registered person to 

generate an EWB irrespective of the value of consignment where: 

• the goods are to be sent by the principal located in one State or Union Territory to a job worker in other 

State or Union Territory. 

• handicraft goods are transported from one State or Union territory to another State or Union territory by a 

person who has been exempted from the requirement of obtaining registration under clauses (i) and (ii) of 

section 24  of  the CGST Act. 

 

Q11. Who has been casted with the ultimate responsibility of generating EWBs? Consignor, consignee or the 

transporter? 

Ans. The primary responsibility to generate EWB shall be of the registered person  who causes the movement of 

goods, i.e. the consignor or the consignee, as  the case may be. However, if such consignor or consignee doesn’t 

generate the EWB, it may be generated by transporter as well, if authorized by the registered person. 

Also, in case of supply of goods by an unregistered person to registered person, the liability to generate EWB is on the 

recipient. 

 

Q12. Whether EWB would be required, if transportation is done in one's own vehicle or through a public transport? 

Ans. Yes, as  per Rule 138 (2), it  has been provided that EWB shall be required to be generated, in case the goods 

are transported by consignor or consignee in his own vehicle or in a hired one  or a  public conveyance, by road. In 

such case, the registered person causing the movement of  goods  may raise the EWB after furnishing the vehicle no. 

in Part B of  FORM GST EWB – 01  if  the value of goods being transported is more than Rs. 50,000. 

 

Q13. How shall one calculate the distance and validity of goods in case  of supply  through multi-modal transport? 

Ans. The distance and the validity of EWB shall remain the same even if the goods  are  supplied through a multi-

modal transport. In order to calculate the validity of the EWB, the distance to be covered by all the modes combined 

together must be taken into consideration. The validity provided in the CGST Rules is as under: 
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The “relevant date” shall mean the date on which the e-way bill has been generated and the period of validity shall be 

counted from the time at which the e-way bill has been generated and each day shall be counted as the period 

expiring at midnight of the day immediately following the date of generation of e-way bill. For example: 

• Suppose eway bill generated on April 1, 2018 at 5 p.m. for transport of cargo which will cover a distance of 90 

kms.  This eway bill will be valid for one day (till mid night of April 2, 2018); 

• Suppose eway bill generated on April 1, 2018 at 5 p.m. for transport of cargo which will cover a distance of 

190 kms. This eway bill will be valid for two days (till mid night of April 3, 2018). 

Note:- Supplier handed over the goods to the transporter on April 1, 2018.  Part A of the eway bill was submitted by 

the supplier on April 1, 2018 after updating the GSTIN of the transporter.  Transporter loaded the goods on the truck 

on April 3, 2018 and completed Part B of the eway bill by updating the vehicle number.  In this case, the validity of the 

eway bill commences from April 3, 2018. 

 

Q14. What is the liability of generation of EWB in case of transportation of  goods  through e-commerce? 

Ans. Generally, in case of an E-Commerce business model, the logistics is handled by an independent third party 

logistic service provider. So, in such a case 4 parties are involved in the transaction (seller, buyer, logistic service 

provider and E-Commerce operator). Therefore, in such cases where the goods are to be transported through an e-

commerce operator, on an authorization from consignor, Part A  of  the EWB  may  be furnished by the E-Commerce 

operator and Part B of the EWB may be furnished either by the E-Commerce operator or by the third party logistic 

service provider. 

 

Q15. Whether any other document needs to be provided to the transporter in addition to EWB, for movement of 

goods? 

Ans. In accordance with Rule 55A read with Rule 138A of the CGST Rules, the person  in-charge of conveyance shall 

carry 

➢ Tax Invoice or Delivery Challan or Bill of Supply, as the case may be; and 

➢ a copy of the EWB in physical form or the EWB number in electronic form or mapped to a Radio Frequency 

Identification Device embedded on to the conveyance in such manner as may be notified by the 

Commissioner: 

EWB is an  additional document and not a  substitute for Tax Invoice, delivery challan or any other prescribed 

document for the said transaction. 

 

Q16. Can the EWB be deleted? 

Ans. The EWB once generated cannot be deleted. However, it can be cancelled by the generator within 24 hours of its 

generation. If it has been verified by any proper officer within 24 hours, then it cannot be cancelled. Further, EWB can 

be cancelled if, either goods are not transported or are not transported as per the details furnished in the  EWB. A 

recipient has right to cancel/ reject the EWB within 72 hours of its generation   or actual receipt of goods, whichever is 

earlier. 

 

Q17. In case of High Sea Sale Transactions – Whether EWB is required? 

Ans. EWB is  required for movement of goods  within the country. In case of  High Sea Sales as the supply is affected 

before the goods cross the custom frontiers of India, EWB is not required to be generated. When the ultimate buyer 

files bill of entry, he is required  to generate EWB for movement of goods from port to his place of business. 

 

Q18. Whether EWB is  required to  be  generated for the movement of  goods between  CFS /ICD to port in the 

course of importation and exportation of goods? 

Ans. Rule 138(14) of the CGST Rules 2018, provides that no EWB  is  required  to  be  generated in respect of: 

➢ Movement of goods from the port, airport, air cargo complex and land customs station to an ICD or a CFS for 

clearance by Customs in the course of  importation. 

➢ where the goods are being transported— 

1. under customs bond from an ICD or a CFS to a customs port, airport, air cargo complex and land customs 

station, or from one customs station or customs port to another customs station or customs port, or 

2. under customs supervision or under customs seal 

Therefore, EWB is not required for movement of goods between CFS/ICD to port or  vice versa in the course of 

importation and exportation of goods. 
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Q19. How to handle “Bill to” - “Ship to” invoice in e-way bill system? 

Ans. Sometimes, the tax payer raises the bill to somebody and sends the consignment to somebody else as per the 

business requirements. There is a provision in the e-way bill system to handle this situation, called as ‘Bill to’ and ‘Ship 

to’.  

In the e-way bill form, there are two portions under ‘TO’ section. In the left hand side - ‘Billing To’ GSTIN and trade 

name is entered and in the right hand side - ‘Ship to’ address of the destination of the movement is entered. The other 

details are entered as per the invoice.  

In case ship to state is different from Bill to State, the tax components are entered as per the billing state party. That 

is, if the Bill to location is inter-state for the supplier, IGST is entered and if the Bill to Party location is intra-state for 

the supplier, the SGST and CGST are entered irrespective of movement of goods whether movement happened 

within state or outside the state. 

 

Q20. Whether multiple invoices can be clubbed in one E way bill? If yes, then to what extent? 

Ans. The value of goods determined in the invoice shall be regarded as the value of consignment, on  the basis of 

which it is decided whether the consignor or consignee   is required to generate EWB or not. Therefore, a separate 

EWB is required to be generated for every individual invoice where value of corresponding consignment exceeds 

Rs.50,000. 

 

Q21. If the goods are taken from one State to another for the purpose of display in exhibition, whether EWB is 

required to be generated? 

Ans. EWB would be required to be generated,  where  the  value  of  the  consignment exceeds Rs. 50,000. 

 

Q22. How to generate the EWB in case goods are to  be  moved to a weighbridge situated outside the factory and 

invoice cannot be issued unless goods are weighed? 

Ans. EWB is not required to be generated where the goods are to be transported up to a distance of 20 kms for the 

purpose of weighment from the place of business of consignor to a weighbridge, or, from the weighbridge back to 

place of consignor. However, such movement should be along with delivery challan to be covered under relaxation of 

EWB generation. 

 

Q23. What if the vehicle is stuck at a particular point in the journey due to calamity or traffic jam? 

Ans. The goods are required to be transported within the validity  period  of  the  EWB.  However, it is provided that 

under circumstances of  exceptional  nature,  the transporter may generate another EWB after updating the details in 

Part-B of FORM GST EWB-01. These circumstances could be said to be in the nature of exceptional nature. 

However, in the absence of specific meaning of the term “exceptional nature”, further clarification is required. 

 

Q24. What if the same invoice contains both categories of goods i.e. ones exempted  for the purpose of EWBs and 

taxable, then whether EWB needs to be generated? 

Ans. It is to be  noted  that  the explanation to  the  Rule  138(1) provides that consignment  value for the purpose of 

EWB shall be the value, determined in accordance with the provisions of Section 15, declared in invoice or delivery 

challan or bill of supply as the case may be. However, it shall exclude the value of exempt supply where the invoice   

is issued in respect of both exempted and taxable supply of goods.  Therefore,  the value of taxable goods only shall 

be considered for the  purpose  of  consignment  value. 

 

Q25. A registered person has purchased a new mobile phone for Rs. 75,000 and carrying with him on motorized 

vehicle. Whether EWB is required to be generated? 

Ans. Yes. It appears that if  the movement is  caused by  a  registered person, EWB is required to be generated for 

goods exceeding value of Rs. 50,000. 

 . 

Q26. A person has been shifting his  households  from  one State to another on account of job change. Whether EWB 

is required to be generated? 

Ans. Used personal  and  household  effects  have  been  covered  in  the  Annexure  to  the Rule 138 in respect of 

which EWB is not required to be  generated.  Hence,  such person is not required to generate EWB in such cases. 

 

Q27. How to consider consignment value in case goods is being moved for renting purpose. Do we need to take the 

value of goods or value of the rent charged on goods? 
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Ans. The consignment value is the value of goods to be determined under section 15 of the CGST Act including 

applicable tax thereon. The rent charged represents the value of service portion whereas EWB is to be generated for 

the value of goods for which movement is to be undertaken. Hence, in such cases, the value to be considered  should 

be of  the goods  not the rental charges charged by  the supplier of services. The movement could be based on 

delivery challan based on which EWB may be generated. 

 

Q28. Supply of goods through  pipeline,  whether  oil,  petroleum,  gases,  water, electricity etc. whether EWB is 

required to be generated? 

Ans. EWB is required to be generated when movement of goods is through motorized conveyance. Further, the EWB 

portal has 4 modes of transportation i.e. road, air, rail and ship. As the transportation of  goods  through pipeline may  

not involve movement of goods through motorized vehicle, there may not be need to generate EWB for such 

movement of goods. 

 

Q29. An outdoor catering company is transporting utensils and other accessories for catering outside the kitchen, 

interstate or intra state. Whether EWB is necessary? If yes what are the documents to be attached with the EWB? If 

not under which document, it has to be dispatched? 

Ans. The EWB is  required for every movement of  goods, even if it is  for the purpose other  than supply. When the 

goods are transported by caterer for use  by  him in the course  of making supply of catering services, it could be said 

to be  movement of  goods by  him for himself/ self-use. Though there is no supply of utensils and other materials to 

the customer, yet there is movement of goods and hence EWB is required to be generated. Such EWB may be 

generated against delivery challan, by providing “Outward” movement and “For own use” under the reason for 

transportation.  

 

Q30. A farmer carries the goods from his farm  to  Mandi  for  the  purpose  of  sale therein. Whether there is 

requirement to generate EWB? 

Ans. Many of the agricultural produces have been  exempted  from  the  levy  of  GST.  Wherever items to be 

transported is exempted from GST, there  is  no  need  to generate EWB. However, if the goods being transported by 

farmer are in the nature of taxable goods, EWB has to be generated. 

 

Q31. Where goods are  supplied on  “as  is-where  is”  basis, whether EWB is  required to be generated? 

Ans. EWB is not required to be generated for supply of goods unless it involves movement  of goods through 

motorized conveyance. In case of sale of  goods  on  “as is  –  where is” basis, there is no movement of goods. 

Hence, there is  no  need  to generate EWB   in case of such instances. 

 

Q32. Whether it is required to generate EWB in case of movement of empty containers? 

Ans. Rule 138(14) of the CGST Rules 2018, provides that a registered person is not required to generate an EWB 

where the empty cargo containers are being transported. This exemption may be applicable in case of transportation 

of empty bins or containers which are returned to the original supplier by customer. 

 

Q33. In many cases where manufacturer or wholesaler is supplying to  retailers, or where a consolidated shipment is 

shipped out, and then distributed to multiple consignees, the recipient is unknown at the time the goods are 

dispatched from shipper’s premises. A very common example is when FMCG companies send a truck out to supply 

kirana stores in a particular area. What needs to be done in such cases? 

Ans. In such cases, EWB shall be generated for outward movement of goods. No supply is being made, movement is 

caused on  behalf of self. In such cases, delivery challan may be used for generation of  EWBs.  All  the provisions for 

delivery challan need to  be followed along with the rules for EWBs. 

 

Q34. Where an invoice is in respect of both goods and services, whether the consignment value should be based on 

the invoice value (inclusive of value of services) or only on the value of goods. Further, whether HSN wise details of 

service is also required to be captured in Part A of the EWB in such case. 

Ans. Consignment value and HSN needs to  be  determined for goods only not for services  as only the goods are in 

movement and EWB needs to be generated accordingly. 

 

 


