
 

 
Job Title: Wholesale Sales Representative  
Number of Positions Open: 2 
Location: Kalamazoo, MI 
Position Type: Full Time, Exempt 

 
Kalamazoo Candle Company was founded in 2013 and makes candles from scratch using soy 
wax, paper wicks, and natural fragrance oils. KCC has quickly grown to a regional brand and has 
expanded nationally, partnering with wholesale customers in 31 states, including Whole Foods.  
 
KCC seeks to continue its rapid expansion and is in search of a talented, driven, and 
entrepreneurial minded sales expert to join our team and help set the stage for the next phase of 
growth. 
 
- - - Job Description - - - 
 
The Wholesale Sales Representative (WSR) serves as the main conduit for growth in Kalamazoo 
Candle Company’s wholesale channel. By prospecting and developing relationships with retail 
stores, the successful WSR will achieve monthly and quarterly sales objectives in their assigned 
territory.  
 
The WSR should be passionate about finding creative ways to target and develop potential 
customers, as well as overseeing their ongoing relationship with KCC to assure a long-term 
relationship and worthwhile customer experience. 
 
Duties & Responsibilities: 

- Deliver sales and profitability targets for assigned state(s)/territory  
- Build robust pipeline of prospective wholesale customers 
- Approach prospective customers through cold calling, emailing, etc. 
- Develop lasting relationships with buyers/owners of retail stores and regional chains 
- Respond promptly to all customer communication and effectively resolve any issues  
- Present new products to existing customers in territory 
- Develop and grow sales for existing customer base in territory  
- Work in collaboration with marketing team for territory brand awareness/promotion 
- Track effectiveness of sales efforts and seek opportunities for improvement 
- Keep accurate records of pipeline and potential closing dates to assist yourself and KCC in 

accurately predicting cash flow and commission forecasts. 
 

Knowledge, Experience, Attitude: 
- Honesty, transparency, and candor  
- Entrepreneurial spirit to challenge the norms, accomplish something greater 
- Results-oriented mindset 
- Strong desire for learning and growth 
- Experience in selling products B2B is desired, not required 
- Occasional travel to trade shows possible 

 
 

- - - Continued - - - 
 



 

- - - Onboarding - - - 
 
The individual(s) hired for this position will be KCC’s first internal sales employees; KCC was 
previously solely reliant on independent contractors around the nation. With that, we have 
designed the onboarding experience so that the WSR spends their first month learning, 
establishing pipelines, and assisting in improving the sales system with the rest of our team. Our 
hope is that this focus on training and preparation in the first month will drive success in the 2nd 
month and going forward.  
 
- - - Details & Applying - - - 
 
This full-time sales position will work from our offices located in Kalamazoo, MI with 
remote work flexibility. Applicants must be located in Southwest Michigan. There is very 
minimal travel for this position as most sales can be accomplished by email and phone. 
 
Base pay for this position is $27,000-34,000 per year plus commission with quarterly and 
annual bonuses when goals are achieved. Based on base line reasonable performance, 
WSRs could earn total compensation of approximately $52,000 in the first year; $65,000 in 
the second year, and $75,000 in the third. There are no caps on commission. 
 
Eligible for company sponsored health, dental, vision, and life insurance as well as PTO.  
 
Please send cover letter outlining experience, your plan for the first 90 days, and resume 
to hiring@kalamazoocandle.com.  
 
Approximate timeline: first round video interviews will begin week of October 26, 2020; Second 
round in-person interviews will be week of November 2, 2020; with a targeted start date of 
December 1, 2020. 
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