
ONLINE RETURNS FORM            ALL SALE PRICE FINAL SALE  
    ORDER #  

    

COMPLETING AN ONLINE RETURNS FORM  
Fill in the required fields below, print, and mail with your parcel to the online address listed. For more information on our returns policy please see https://nakedpandadesigns.com/pages/shipping-and-returns on 
our website or email hello@nakedpandadesigns.com  
 
Hassle-Free 30 Day Returns 
We want to make sure that you’re happy with your items. We we will gladly exchange item(s), offer online store credit, or refund your product(s)* if you change your mind. To do so we just need: 

1. Item(s) unworn in original packaging and in resellable condition. 
2. Item(s) unwashed/unaltered and with original tags. 
3. A filled-out copy of your returns form. 
4. Lastly, we just ask that the items are returned and received within 30 days of your original order date. 

Customers are responsible for return postage. 

I WOULD LIKE TO: EXCHANGE ONLINE STORE CREDIT REFUND      
 
REASON CODE: 1. CHANGE OF MIND 2. TOO SMALL 3. TOO BIG 4. INCORRECT ITEM* 5. FAULTY GOODS* 

QTY MODEL PRINT SIZE REASON 
CODE 

EXCHANGE 
QTY 

EXCHANGE MODEL EXCHANGE PRINT EXCHANGE SIZE 

         

         

         

         

New or Current Address:  

 

STREET ADDRESS CITY STATE/PROVINCE COUNTRY            ZIP CODE 

 
I've received a faulty/incorrect item 
We aim to provide our customers with products of the highest quality standards. Please contact us at hello@nakedpandadesigns.com to guide you through the returns process and to help resolve the problem as 
swiftly as possible. Please note that we’ll need a photo or two attached to the email showing the fault, which will speed up the returns process for you.  
I want to exchange my items 
If you’re in the USA, we’ll happily exchange your item(s) pending availability of stock and as long as the value of the new item is the same or less value. We’ll even cover the cost to send the exchanged item back to 
you! For our Canadian customers, we ask that you refund your original items and make a new order to ensure a faster returns process.  
I want a store credit? When returning your items, you can choose to receive a gift card instead of a refund. We’ll also send you an email as soon as your gift card  is ready to be used. You can select to use your 
gift card under the payment tab in the checkout. 
*Refunds without an exchange are subject to a 10% restocking fee 
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