
Mont warranty guidelines
compensation for any other reasonably foreseeable loss or damage. You 
are also entitled to have the goods repaired or replaced if the goods fail to 
be of acceptable quality and failure does not amount to a major failure.

For a warranty claim to be evaluated the product must be returned to Mont 
Adventure Equipment for assessment at the address stated below. A copy 
of the original purchase receipt or other proof of purchase is also required.

The cost of returning a product for warranty evaluation will be the 
responsibility of the purchaser unless otherwise authorized for return 
by Mont.

Items returned to Mont for warranty evaluation must be in a clean condition 
and free of any contaminants, as this is a requirement of Occupational 
Health and Safety laws.

The Mont Adventure Equipment product warranty covers against faulty 
materials and workmanship for a period of 5 years, commencing from 
the date of purchase.

Should a problem arise during normal use, we will repair or replace 
the product at our discretion. Failure of products due to improper care, 
abrasive wear, damage caused by accidents, misuse or the breakdown of 
materials and components through reasonable wear and tear will not be 
covered by the Mont product warranty. Unauthorized repairs or product 
modifications may void the warranty.

Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law.

You are entitled to a replacement or refund for a major failure and for any 

Even though not all damage is covered by warranty many issues can be repaired at Mont’s gear repair workshop for a reasonable fee. 
Please contact Mont customer service for a quote for repair on your damaged Mont gear.

Examples of damage that may be due to faulty material and/or workmanship

Examples of damage not covered by warranty

Mont adVenture eQuiPMent Pty ltd

Send your product along with the completed Warranty Claim form (overpage) and proof of purchase to:
Mont Adventure Equipment
ATTN: Warranty
PO Box 472
Fyshwick ACT 2609 Australia

Split seam

Bent or broken tent 
pole/s

Lack of seam allowance

Torn fabric including 
damage by fire, animals, 
snagging, abrasion etc

Zipper malfunction

Natural breakdown of 
fabric and/or fabric 
coating

Mould growth



warranty claiM

Name:

Email:

Postal Address:

Date:

Phone Number:

1. Please fill out this form & include it in your return package.
2. Please ensure the product is clean.
3. All warranty claims must be accompanied by proof of purchase.

Customers are responsible for return shipping & handling 
charges. We recommend sending return parcels via registered 
post as we are not liable if your return is not received.

The item/s I am returning

Has the item been cleaned? If so, using what and how frequently?

Mont adVenture eQuiPMent Pty ltd

Send your product along with this completed form and proof of purchase to:

Mont Adventure Equipment
ATTN: Warranty
PO Box 472
Fyshwick ACT 2609 Australia

Item Name Colour Size
1
2
3
4

Proof of purchase included?: Y / N

Approximate number of days use:

Reason for return


