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                                 Watch Winders & Cases 
 

LIMITED WARRANTY 

 
Congratulations on your new purchase of a Diplomat watch winder or watch case.  Diplomat expressly warrants that 

it will repair or replace this product, free of charge, if it fails due to any manufacturing defect during the first year 

beginning from the original date of purchase.  Shipping charges may apply!  

 

The warranty shall not apply to damage caused by: 

 

1. Failure to follow the recommended procedures; 

2. Physical abuse, accidents, or misuse; 

3. Exposure to excessive heat; 

4. Faulty or improper installation. 

 

This warranty is extended to the original owner and may be transferred or assigned.  A purchase receipt or other 

proof of purchase will be required before warranty service is rendered.  If ownership is transferred and warranty 

repair is needed, the new owner will need to submit the original proof of purchase in order to qualify for the 

remainder of the original warranty.  Once transferred, the new warranty will be valid for the remaining time since 

the original purchase.   

 

Diplomat’s obligation is limited solely to the repair or replacement of the products purchased hereunder, including 

reasonable and necessary labor charges.  No other expressed or implied warranties of merchantability or fitness for a 

particular purpose are made by this warranty except for those expressly provided herein.  Under no circumstances 

shall Diplomat be liable for any loss or damage arising from the purchase, use or inability to use the product, or for 

any special, indirect, incidental or consequential damages. 

 

This warranty entitles the purchaser to specific legal rights.  Other rights may also be available, which may vary 

from state to state.  Some states do not permit the exclusion or limitations of implied warranties or of incidental or 

consequential damages, so the above limitations or exclusions may not apply to you.  To know what your legal 

rights are, consult your local state consumer affairs office or your state’s Attorney General. 

 

To obtain service under this warranty, please contact Diplomat first to get an RMA # by emailing us at: 

 

diplomatwinders@gmail.com 

 
Please include your name, address, a description of the problem, and the original purchase date.  Once we receive a 

request, we will provide you with an RA #.     

 

Once you receive an RA #, please send the winder (well packaged to avoid any damage during shipping) to: 

 

Diplomat Winders 

RA# ____________ 

319 W. 6
th

 St. 

Los Angeles, CA 90014 

 
**PLEASE NOTE** In order to obtain warranty service on your unit, you must get an RMA # from us 

BEFORE sending your unit in.  This will allow us to process your warranty repair quickly.  If you do not get 

an RMA # prior to sending in your unit, your warranty repair will take 2-3 weeks longer to process than 

normal.   


