READ MANUAL
BEFORE USE
NOTE: This charger is designed for

Qi-compatible devices only.

Wireless Charge

ChargeMate

NEED HELP? HAVE QUESTIONS?

Give us a call.

(03) 9482 2203

info@ozcharge.com.au




PLATE PLACEMENT

CLEAN PLATE LOCATION WITH
INCLUDED ALCOHOL PAD

(2) USE INCLUDED TEMPLATE

Standard Large
Phones Phones

@ APPLY THE CHARGEMATE PLATE
NOTE: Any material between the plate and magnets
such as a phone case will weaken the magnetic grip.
For the strongest hold possible, the plate should
make direct contact with the ChargeMate head.

Directly to Directly to
Device Case
<—® <« . <« .
Film Plate

NOTE: Incorrect placement of the ChargeMate Plate
will interfere with wireless charging and activate the
Foreign Object Detection (FOD) safety feature.

Phone cases that
contain metal, magnets,
or are thicker than 3mm
will interfere with all
wireless chargers.




ASSEMBLY

Remove locking ring
from magnetic head.

@ Place the locking ring
over the 360° ball

@ Firmly press the
magnetic head onto

the ball until it locks
into place

@ Pivot to your desired
viewing angle then
twist the ring until it’s
secured




POWERING UP

@ Connect the wireless charger to the USB port
labeled “ChargeMate” on the adapter.

'\\' ChargeMate Port
) J
~——
<~

input port

Wireless
Charging Area

Magnets

Position the center of your phone in the center of
the charging area.

@ You will feel a magnetic pull lock into place.

Your phone will indicate when charging begins.

YES YES NO NO
®:

Proper
Alignment




NOTE: Fast Charge mode requires use
of the included fast charger.
Standard 1A/2A adapters are not

powerful enough for this charger and
may cause it to malfunction or overheat.

LED STATUS

Standby o

Charging o
v

Foreign Object Detected -,9;

NOTE: For most Android devices LED wiill
Indicate ‘ when fully charged.

FOREIGN OBJECT DETECTION
(FOD)

Built-in FOD will automatically shut-off power and alert
you with a flashing BLUE LED if it detects any foreign
objects on or near the wireless charger that may affect
charging, such as metal plates and other objects.

If the LED flashes BLUE...

Remove any foreign objects from the charging area.
The unit will automatically reset. You can also instantly
reset by unplugging and re-plugging the power cable.



IMPORTANT

Improper use and failure to follow safety guidelines
could result in hazards, injury and/or property damage
that is not the manufacturer’s responsibility.

1. Use only the included adapter or a certified 3rd
party Fast Charge adapter to power this device.
Standard adapters may damage the charger or cause
a fire hazard.

2. Do not place metal objects, magnets, magnetic
stripe cards, and hard drive based devices near the
wireless charger. It may cause data corruption.

3. Do not attempt to modify, disassemble, or repair
this product. Do not expose to water, moisture, or
extreme temperatures

4. Under any circumstances, if you find this product
rapidly increasing in temperature, emitting odor, or
demonstrating an abnormal phenomenon,
discontinue use immediately.

5. Do not direct heated air from the vent onto the
mount- this can damage the mount and the docked
device.

It's normal for a wireless charger and your
device to become warm while charging.

If temperatures exceed the normal operating
range, safety protocols will shut down and
reset the charger every second.

Remove your phone from the charger and turn
off any power-heavy apps to allow both
devices to cool down. Charging will
automatically resume as normal once both
devices have cooled down.
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