
FAQs
Can I stock Juice Bar and not Skin Juice?

Juice Bar products are designed to work in 
tandem with the Skin Juice range. Juice Bar 

provides you with trade only, professional 
strength options to service your client and Skin 

Juice is a home care friendly range. The benefit of 
this is you can show them the Skin Juice products 

you used in their treatment to encourage retail 
sales, but keep them loyal to your business by 

offering treatments they cannot achieve at home 
without the Juice Bar products.

What products do I cleanse, tone and 
moisturise with?

You cleanse and moisturise with the Skin Juice 
products. Our training resources explain what 

product is best used with your client’s skin 
type. Skin Juice uses Skin Drinks in place of 

toners that have a different function to your 
traditional toner. We also have a range of 

supplementary care items such as eye products 
and SPF moisturisers you can use as part of your 

treatments.

When will Juice Bar be released?

Juice Bar will be released in September 2019. If 
you are already a stockist, keep an eye on your 

inbox. If you are interested, apply for a wholesale 
account at skinjuice.com.au/register

Do your cleansers and moisturisers come 
in trade sizes?

We supply you with the same packaging that 
your client would use. This is so when they ask 
‘What was that delicious cleanser you used on 

my face?’, you can respond by showing them the 
exact cleanser they can then purchase from you 

and take home to use.

Do I have to take on all the Juice Bar 
products and treatments?

We’ve created Juice Bar as a complete product 
range for you so we recommend that you take on 

all the facials at least. There’s something there 
for everyone, so you will have the reassurance 
you have something suitable for anyone who 

walks through your door. 

What do you give me for supporting your 
business?

We have a rewards program in place for our 
wholesale customers that allows you to earn 5 
points for every $1 you spend. These points can 

then be redeemed on any future orders you place 
to either:

Claim a discount or free shipping.
Get your hands on some extra marketing or 

promotional items.
Purchase some extra products to use as gifts with 

purchase, testers, giveaways or prizes etc.

How much will Juice Bar cost to 
implement?

Juice Bar bundles will be announced and released 
September 2019. We will also have an updated 
treatment costings sheet so you know exactly 

how much the treatments cost you in product to 
perform.

What kind of training and support do you 
offer?

O N L I N E  T R A I N I N G  H U B 
Educate yourself and your team members 

without having to leave your business, saving 
valuable time and money. We have a range of 
targeted training modules with short quizzes 

that can be taken after each module has been 
finished.

B O O K I N G  A P P
We understand that each business has unique 

needs and your time is valuable so you can book 
a time to speak to Juicy Crew team member 

through our online booking app.

P R O M O T I O N A L  PA N T R Y
This is a self-serve area where you can find 
sharable content for social media, current 

promotions or offers that you can run at any 
time of the year.

D I G I T A L  R E S O U R C E S
Full product manuals, treatment procedures, 

MSDS sheets, skin care protocols, product 
imagery, skin consults and much more are 

available 24/7 on the Wholesale Hub.

N E W S F E E D  V I D E O S  &  N E W S L E T T E R S
Regular updates are communicated through our 
newsfeed videos on the Wholesale Hub allowing 
you to stay up to date, educate your team and 
learn about special tips, updates and changes.

P E R S O N A L I S E D  T R A I N I N G  C A L L
Book a personalised training call or video call 

direct with our trainer. This type of training can 
be completely customised to suit each business’ 
training needs, for example catering to the areas 
you need to focus on, specific questions or group 

sizes.

FA C E - T O - FA C E  T R A I N I N G  W O R K S H O P S 
Throughout the year we hold experience-based 
training events in Newcastle which allow you to 

meet our trainer and try the products.

Are the Juice Bar products vegan?

Some of our Juice Bar products contain beeswax 
so they are not vegan. Beeswax is the most 

stable, skin friendly ingredient we have found to 
date, but technology and innovation mean there 

are always new ways of doing things, so we’ll 
keep looking for a vegan-friendly alternate.

What if I already stock Skin Juice? 

Firstly, thank you and congratulations! That 
probably means you think a little differently (like 

us) and are always open to trying new things.

We will be releasing opening order bundles 
designed specifically for you.

Will you be marketing Juice Bar to 
clients?

We will be marketing Skin Juice treatments to 
our audience and asking them to visit their local 
Juicy Mixologist to experience them. The take-

home mask tin the client receives as part of their 
treatment is branded Skin Juice so it doesn’t 

compete with any other home care products you 
may prescribe.

So why create Juice Bar?
Well Juice Bar is for you as a trade stockist, it’s 

exclusive to you as a professional. It’s good for it 
to be different to the rest of the Skin Juice range 
so if your client sees it and asks questions, you 
can have a conversation about how it’s just for 
you as a trade professional… a reason for them 

to keep coming back.

How do I get started?

If you already stock Skin Juice, keep an eye on 
your inbox for announcements. 

Otherwise you can apply for a wholesale account 
at skinjuice.com.au/register


