
Page 1   

eSkill Platform “HOW TO” and Best Practice FAQs 
 

April 2024 Release 
 

Question Answer 

How do I access the 
eSkill portal? 

Both the admin and candidate portal can be accessed from the https://app.eskill.com/ 
address: 

 
 
And eSkill’s main website:  

 
 

 
 
Please note that if you have scheduled a candidate with a unique URL, they can also 
access their test(s) from that unique link. 
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Question Answer 

How do I schedule 
candidates in bulk? 

There are two methods for scheduling candidates in bulk.  
If you select an assessment and click the SEND button at the bottom, there is an 
option to import a recipient list. 
 

 
 

 
 
If you click the GENERATE LINKS button once you’ve selected your assessment, 
there is an option to import your file. 

 

What are the system 
requirements? 

To access eSkill, test takers will need a computer or laptop with an Internet 
connection. The eSkill web application is compatible with Google Chrome, Microsoft 
Edge, and Firefox.  The test taker should see the system requirements on the login 
page as well. 
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Question Answer 

What is the standard 
color-coding for 
scores? 

The values for each scale are shown below and can be customized in the Custom 
Evaluation Scales area of each customer's settings. Please note, they apply to the 
entire account and not individual assessments. 

 
 

  

How do I receive a 
completion 
notification?  

When creating or editing an assessment, click the appropriate results setting and input 
the needed email(s). 

 



Page 4   

Question Answer 

How can I share 
assessments with 
users who have 
been assigned the 
role of “individual”?  

Once the assessment has been created, a user with the administrator role can copy 
the assessment to someone who is an individual user. 
 

 
 
Please note that it is recommended to keep the same name of the assessment and 
add a number or modifier after, such as “Sample Assessment” would be copied as 
“Sample Assessment+1” or “Sample Assessment-1”, or similar. Once copied, the 
individual user can then edit and update the assessment name as needed. 

How do I know how 
many tests/credits I 
have administered? 

The dashboard will display a summary of your assessment status. 
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Question Answer 

How do I check what 
questions a 
candidate got 
wrong?   

On the Results page, admins can click the hyperlink in the applicant’s name to see 
more details by subject or question.  

 
 

 
 
Admins can also click the VIEW MORE to see the details on a specific question, or 
download the details. 

 

How do I preview a 
test to know if it’s the 
test I want to use? 

When creating an assessment, an admin may click the PREVIEW button to review the 
test. 

 
 
Assessments may also be viewed after being saved as well. 
 

 

Does previewing an 
assessment 
consume credits? 

No.   
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Question Answer 

How long does a 
participant have to 
complete a test. 

Assessments may be sent to candidates with no expiration, or a date may be input on 
the expiration date field. 

 
 
Assessments may also have an activation and expiration date set when creating. 
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Question Answer 

How do I change the 
email that is sent to 
candidates? 

Depending upon your user profile, you can change the email template by selecting the 
appropriate template under the settings.   
 

 
 
You may also add a new template, and set that as the default by clicking the 
checkmark icon.  

 

Does eSkill offer 
proctoring? 

Proctoring is currently available as an added service.  Please contact your Talevation 
rep if you would like to purchase this feature.  

How do I manage 
branding or add my 
company logo? 

Branding is found under the Settings.  Depending on your user role, you may have the 
ability to upload your organization’s logo. 

 

Is there any way to 
send a test to a 
candidate without 
going through the 
creation process? 

At this time, it is necessary to create a test before assigning it to a candidate.  Once 
available in the assessment list, additional participants can be added. 
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Question Answer 

Can I recall or 
cancel a candidate’s 
test, after 
scheduling? 

When viewing the invitations sent, there is an option to disable an invitation. 

 
 
 

 

Can I delete an 
assessment? 

There is an option to delete an assessment. 

  

Is there a way to 
arrange 
assessments in a 
set order?  

Currently assessments can be arranged by name, type, date created, ID or results. 
You can also change the filters, though they may need to be re-set if you navigate 
away from the page or log out. 

 

Does the new 
platform require 
passwords to be 
changed every 90 
days (or another 
timeframe)? 

While changing passwords to help maintain account security is encouraged, there is 
no mandatory requirement to do so at this time.  Users can update passwords by 
selecting the “Change Password” option under their user profile.   
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Question Answer 

Where can I see a 
description of the 
test? 

The online catalog may be found here:  
https://eskill.com/subjects/ 
 
You may do a key word search. 

 

How do I see a 
description of a 
module? 

During the creation process, the summary description of the module can be displayed 
when selecting. 

 
 
Descriptions can also be easily found using the online catalog as mentioned in the 
prior answer.  
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Question Answer 

My candidate said 
they didn’t receive 
their email.  How 
can I resend it? 

There is an option under the VIEW INVITATIONS action that will allow you to resend a 
the invitation, or you can view the original email, copy the participant link and forward 
that directly.  
  

 
 

 

How do I know if the 
candidate received 
the system email 
with their assigned 
assessment(s)? 

When adding participants, there is field to include a CC or BCC to yourself or a 
teammate. 
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Question Answer 

How will I know if the 
candidate has 
completed their 
assigned 
test(s)?  Can I have 
results sent to the 
candidate? 

When creating the assessment, toggle the appropriate options on the results settings. 

 
 
The results may also be forwarded to the participant once the test is completed. 

 
 

 

How do I conduct 
testing onsite? 

Admins may click the TAKE icon to open a window for a participant to begin testing 
immediately. 

 
 
Entering a test ID into the field will also allow the participant to being the assessment. 
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Question Answer 

Can I add multiple 
admin users at the 
same time? 

Admin users can currently be added one at a time. 

 
 

I forgot my 
password. 

On the admin portal login page, there is a link to reset forgotten passwords if needed. 

 
 
If you do not receive the email to complete the password reset, please contact support 
to assist. 

Can I set a reminder 
for my candidates to 
complete their 
assessments? 

Reminders are not currently available.  
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Question Answer 

How do I view the 
candidate results? 

You can view results on the Results page. 

 

 
You can also review a variety of report options on the Reports page.  

 

How do I search for 
a specific 
candidate? 

Admins can filter by the assessment, score, or applicant. 
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Question Answer 

My candidate is 
having technical 
issues.  Where can I 
direct them for 
support? 

Candidates can access eSkill’s help center for initial assistance. 

 

How can I request a 
test be added, or 
request 
enhancements? 

Please send your requests to your Talevation sales representative. We welcome your 
input and assistance in improving the user and candidate experience for everyone. 

Can I create a 
custom test? 

The eSkill Editor feature is an added service.  

 
 
Please contact your Talevation representative to discuss.  
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Question Answer 

Where can I find the 
eSkill user manual 
or other resource 
material? 

Please visit Talevation’s help page for user guides, FAQs and other resources: 
https://talevation.com/get-help#Scale 
 
Information can also be found on eSkill’s internal help center for customers. Please 
note that this will require access to the eSkill admin portal. This page can also be 
reached from the main admin home landing page, by clicking the help icon. 

 
 

 

Can I give a 
candidate a practice 
test? 

Please note that each assessment completed by a candidate will consume a credit 
unit, regardless of whether it was assigned as a practice or “live” test. 
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Question Answer 

Are there tutorials 
available? 

Tutorials are available for the MS Office products. 
A link to those may be found on the eSkill home page under resources.  The direct 
link is https://eskill.com/microsoft-tutorials/  
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Question Answer 

Does eSkill offer 
behavioral testing? 

The eSkill behavioral content can measure a person's: 
Agreeableness Tendency to be cooperative and accommodating to 

others. 
Conscientiousness Tendency to be thorough, organized, and dependable. 
Extroversion Tendency to be assertive with a preference for working 

in a social environment. 
Grit Tendency to persist toward goals despite obstacles. 
Integrity Tendency to follow rules and professional principles. 
Openness Tendency to appreciate and seek out new ideas and 

activities. 
Resilience Tendency to recover from difficult situations quickly. 
Stability Tendency to display a calm and steady presence. 
Tenacity Tendency to be determined and perseverant. 
Work Ethic Tendency to do what is expected of you with 

enthusiasm for the work. 
People Interpersonal interests concerning society, 

communications, psychology, and more. 
Data Investigative interests concerning mathematics, 

programming, science, and more. 
Things Practical interests concerning manufacturing, 

engineering, athletics, and more. 
 

 


