
       

HISTORICAL RECALL FOLLOW-UP 

2008, 2009 & 2010 TRIATHLON FORKS 

Recalls of the Felt bicycle models listed below took place in 2010 as well as 2014.  
These recalls were officially closed, but they did not account for 100% of the 
bicycles sold in these models.  Out of an abundance of caution, in an ongoing 
effort to protect Felt bicycle dealers and consumers, we are reaching out to 
dealers once again, to help ensure that current shop staff members are aware of 
the recalls, remind them of the bicycle models affected, how to handle a potential 
claim, and solicit their cooperation in making an additional effort to locate more 
of these bicycles that may not have been corrected during these recalls. 

We are asking Felt dealers to search their records again to determine if they are 
able to provide us with any additional information concerning the individuals they 
may have sold any of these bicycles to.  Considering the age of the bicycles, the 
possibility that some original dealers may no longer exist, as well as the likelihood 
that some consumers may have relocated, we are asking all IBD’s to look out for 
affected models which may enter their stores, and verify that they have been 
corrected. 

Name of Products:  2008 Felt S22 and S32 Triathlon Bicycles, 2009 Felt B12, B16 
and S32 Triathlon Bicycles and 2010 Felt S32, B12, B14 and B16 Triathlon Bicycles. 

Hazard:  The steerer tube on the bicycle fork can break and cause the rider to lose 
control, posing a risk of injury. 

Dealer Inspection/how to identify an uncorrected bicycle:  If a consumer is not 
certain that their bicycle has already been corrected, a qualified bicycle mechanic 
should remove the fork from the frame.  Locate the manufacturer’s adhesive label 
on the fork steerer tube.  If the label states “AC”, this fork is affected and must be 
replaced.  If the label states “MA”, this fork is not affected and can be reinstalled. 



Remedy:  Replacement of the fork.  Consumers should immediately stop using the 
recalled bicycles if they have not already been corrected, and contact their local 
Felt Bicycles dealer, or Felt directly, for a free inspection and fork replacement. 

Contact:  Felt Bicycles toll-free at (888)-243-6722.from 8 a.m. to 5 p.m. MST 
Monday through Friday or online at www.feltbicycles.com and click on "Notices" 
for more information. 

Bicycle Identification:  To assist consumers and shop staff in identifying the 
affected models, see the bicycle images provided below.  We recommend that 
dealers post these images in a location where sales and service staff can easily 
locate them for quick reference. 

Thank you for your support. 

Felt Bicycles 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.feltbicycles.com/


 


