
 

 

Regular Wear and Tear  
Your Urban & Beach Lifestyle Furniture is an investment in your home and it will change and adapt to 

your home over time as it grows. You may see changes in the shape, colour or features of your furniture, 
below is an idea of what to expect in the natural changes of your furniture. 

 

 

LEATHER & FABRIC (SOFAS AND CHAIRS) 

Initially when your sofa is delivered you may notice some slight compression of the foam and padding of 
the lounge, this will come out with use however it is advised to immediately and regularly remodel your 
sofa. See below for instructions. 

Over time your sofa will soften and cause a creasing and wrinkling as it molds to the shape of your body. 
This is a normal process. 

 

 

UPHOLSTERY CARE     

Remodel the upholstery by pulling and smoothing the end  
of the sofa with one hand and beating it with the other.  

Repeat the action for each armrest. Work from the inside out.  

Reshape the backrest cushions by patting and beating them  
with both hands.  

Pat and beat the backrest cushion with one hand, using the  
other to hold the back of the seat. 

 

 

 

 

 

 

 

 

 PILLING              

Pilling can occur as a result of normal daily use and is not considered as a fault. There are many reasons 
why this can happen, e.g climatic conditions, atmospheric purity and the user environment. Even 
specific types of clothing can transfer ‘pills’ from clothing to the fabric.  

As the fabric surface is rubbed a single or small group of fibres on the surface begin to twist forming 
what is known as ‘pills’. Often the catalyst for this is a foreign fibre or speck of dirt. Pilling can 
successfully be removed by a professional or with the use of a battery operated de-pilling tool. 

Velvet fabrics have a raised surface texture, which is exposed to flattening and shading, and is not 
considered a fault in anyway. 

 

 



 

 

 

SOLID TIMBER   

Please remember a lot of our wooden furniture in our dining and living range is made from recycled 
timber or it is manufactured to look aged or distressed. It will have naturally occurring blemishes that 
demonstrate its recycle nature. We do not hide this as we see it as proof of its past history and as giving 
these pieces the character they clearly have.  

As mentioned above, protect your furniture at all times from direct sunlight and heat. Wood is a living 
product and will dry out and spilt if subjected to an overly dry or hot environment. Wood needs good 
ventilation and some humidity.  

Modern heating methods, (e.g dehumidifiers, heaters etc) often produce an unnaturally dry 
atmosphere. Urban & Beach Lifestyle furniture cannot take responsibility for furniture subject to such 
an environment. 

 

 

FIBRE REINFORCED CONCRETE FURNITURE 

Concrete, like our timber tables, is man-made and is subject to differences in colour and characteristics 
between one table and another. 

Concrete composite is mildly absorbent so rainfall and spills that aren’t wiped will change your piece of 
furniture to having a rustic look, and be slightly darker or lighter in areas. Concrete is also known to 
develop hairline cracks under the sun.  

This is what happens after extreme exposure to the elements and add to its character but are not 
considered faults in any way. 


