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Introduction 
Welcome to Brunei! If you are reading this guide, you may be new to Brunei, new to BSP or thinking 
about joining Brunei Shell Petroleum. Brunei is a tropical country on the island of Borneo. The country is 
generally quiet and safe with many opportunities to explore nature, do sports and have an active 
lifestyle. In this guide, you can find a lot of information regarding the things you may encounter from 
time to time, to create awareness on personal and family safety. Part of the guide is focussed on generic 
safety, which will apply worldwide, like the ‘Safety in the Home’-section or the ‘Culture Shock’-section in 
‘Health’, but other parts are specific to Brunei and some are specific to Panaga. 

The project of compiling all this information started in the beginning of 2013. Two incidents happened 
in BSP in one month. Both were non-work related, but had a big impact on the people present and the 
families involved, as well as on the bigger BSP community. A contributing factor was that there was little 
awareness of the risk in both situations. Taking this learning, an inventory was made of other specific 
issues, and there were many other things that are specific to living in a tropical country, living in Brunei 
or living in Panaga. Things that you would not be aware of when moving to a house in Panaga from an 
apartment in the city, or when coming to Brunei from the other side of the world. It was decided to 
compile all this information, and produce this book, following the example of other Family Safety 
Guides in the Shell Group. 

The intent of the book is to help you feel more safe and comfortable when you come to work for BSP. 
That you do not lie awake at night wondering what that weird noise is and whether it means something 
bad (the harmless gecko on the wall), that you know which plants you can put in your garden when you 
have little kids with a profound interest in plants, and that you know what to expect when you start 
driving yourself to and from work. Look through it when you arrive to see what is different to where you 
come from, and later use it as a reference guide to look up the snake you just saw or the plants you 
want to put in your garden. 

The information in this guide was compiled by the PACES team of the Safety Workstreams. The team 
consisted of Qaini Adnan, Julio Carrera, Hans Dols, Keri van den Heuvel, Christine Marnoch, Mahyatol 
Mohammad, Hjh. Zaiton Mohd-Daud, Katrina Mullin, Madelon Nijman and Paul Saville.  
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Safety in the Home 
When you come to Brunei to work for BSP, the 
company will provide a house for you as soon as 
possible. In the first days to weeks you may be in 
a hotel, with the advantage of room service and 
restaurants nearby, but soon after you will move 
to a (temporary) house or apartment. 

In this chapter we outline generic home safety 
issues and some BSP and Brunei specific topics, 
like mould, air conditioners, building activities / 
add-ons, as well as ants and geckos. 

Utilities 
BSP provides the utilities around your house, like 
gas, water and electricity. Familiarise yourself 
with the location of the electricity mains and the 
gas and water shut-off valves as soon as you 
move into a new house. Since you will be moving 
and installing things, some of which may have 
been transported over the world, knowing where 
to shut off utilities will be essential from the 
moment you move in. Water and gas shut-off are 
usually in your garden, or close to your garden. 
Electricity main board will be inside your house. 

Repairs and fixes 
If you need repairs or fixes in your house, the 
airconditioner is leaking or the electricity fails 
regularly, you or your spouse can fill in a 
Housing E-Chit at BSP. This is the system to 
request repairs, fixes or changes in your house. 
The Housing E-Chit can be found on the BSP 
Homepage. 

Electrical 
AN INVISIBLE DANGER 

Electricity provides us with the power to live our 
lives the way we do today. Yet, for safety's sake, 
we cannot afford to take it for granted. It is 
dangerous and notoriously intolerant.  

Real or fake? 
In Brunei, the electrical installations in homes 
conform to the British standard. The socket outlets 
installed are of the typical British three-pin type. 
These are safe to use as they are fitted with 

'shutters' which completely seal off the socket 
when the plug is not inserted. This is an important 
safety feature which prevents children poking 
metal objects into sockets. Because of the shutter 
arrangement, only three-pin plugs should be 
used. If you buy these plugs, choose only the 
approved types.   

The faulty plugs, adapters and socket blocks often 
look similar to the recommended (good) ones but 
the internal materials are of an inferior quality. If 
you want to buy a plug, look whether it looks 
solid, the plastic it thick and the screws fit 
properly.  

 
Electrical socket in a Panaga house. 

Overheating and sparking are more common in 
faulty equipment and if furniture or curtains 
happen to be resting on one of these switches or 
plugs, the risk of fire is large. 

The safe use of electricity assists in preventing 
house fires: 

• Reduce the risk of electrical fires and 
electrocution by never using appliances with 
cracked plugs or worn cables.  

• Avoid overloading electric sockets with too 
many appliances  

• Improper use of powerboards and double 
adaptors can lead to fires. A double adaptor 
or a powerboard plugged into another 
double adaptor or powerboard creates a 
danger of overloading the electrical system.  

--- picture --- 

• Leaving an extension cord coiled while in 
use or placing a cord under floor coverings 
can cause overheating.  
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• Be careful to keep electrical appliances away 
from water. Air conditioners will leak from 
time to time, do not place electrical 
equipment below the air conditioner.  

• Water is a good conductor of electricity so 
you should never touch electrical appliances 
with wet hands.  

• A hair dryer takes time to cool down. For 
safety, allow this to happen on a non-
combustible surface before storing it. 

• Computers, monitors and TVs can overheat 
and cause fires even when not in use. They 
should be turned off after each session. 
Good air circulation is necessary around TVs 
and videos. TVs should be turned off at the 
set, not only with the remote control. 

• Switch off appliances and other electrical 
equipment at the wall socket switch when not 
in use. 

Different plugs 
Expatriates arriving from other countries often 
bring with them equipment fitted with non-British 
plugs, but some equipment is also sold in Brunei 
with continental plugs not fitting in the standard 
socket. Knowing how to change a plug is 
essential. When buying an appliance, stay on the 
safe side of electricity and fit a new plug 
regardless of whether there is one already fitted 
or not. 

Q. Do different plugs have to be replaced? 

A. Yes, it is important that earthed non-British 
plugs are changed because they do not provide 
an earth for electrical appliances when inserted 
in the 3-pin socket outlets. 

Proper earthing of all electrical appliances, 
particularly those with metal casing or those 
being used with water, is very important. Not 
connecting the earth pin can lead to danger if the 
equipment has any metal parts and is faulty. 

Changing plugs is essential for: 

o washing machines 
o dishwashers 
o electric irons 
o clothes dryers 
o coffee makers 
o microwaves 

o electric cookers 
o toasters 

Q. Do all two-pin plugs have to be changed? 

A. No. Two-pin plugs from double insulated 
equipment, such as mixers, hairdryers, hifi 
equipment and television sets, which carry the  
[Q] sign, do not need to be changed as long as 
they are used in combination with a high quality 
two-pin adapter. 

 
Socket with simple but adequate adapter for non-
earthed appliances. 

Q. Is the plug from your washing machine brown 
and damaged, or does the fuse need to be 
changed regularly? 

A. High power machines like washing machines, 
dishwashers and dryers, usually need more 
power than the standard 13 amps. For that 
reason, BSP now installs 15 amp fuses in all 
plugs connected to high power machinery. 

If you live in a house not owned by BSP, and 
fuses quite often need to be changed, ask an 
electrician to change your sockets and plugs to 
15 amps. 

Fire hazard 
Never use multi-pin adapters for anything other 
than three-pin plugs as they can be badly made 
and dangerous. If an adapter is used for 
equipment which needs an earth connection for 
personal protection (e.g. coffee maker) the 
equipment is no longer safe if it develops a fault. 

• Do not stack adapters as it can lead to 
overloaded circuits and is a fire hazard.  
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• And if you use an adapter for a television or 
computer you may damage your display as 
well as lose your data if a fault develops. 

AN ELCB... ,  
Do I have such a thing? 
All houses in Panaga are equipped with 'Earth 
Leakage Circuit Breakers' which protect against 
faults in installation, including all appliances 
plugged in to the sockets. These devices protect 
people from fatal electric currents. If they trip and 
the supply suddenly cuts out, it means there is a 
problem somewhere in your electricity supply. If 
this happens, contact a qualified electrician.  

Never disconnect the ELCB. 

Most ELCB's have a test button which can be used 
to make sure the tripping device is working 
properly. Regular testing is recommended. 

 

SO DO 
• Use approved British-type three-pin plugs 

only, such as those made by MKor Delta. 
• Arrange power cords so that they are not a 

tripping hazard. 
• Use power cords with a diameter of at least 

0.75mm for normal equipment - Chinese 

table lamps, for instance, are often fitted 
with thinner cords. 

• Use (approved) socket blocks sparingly. If 
you need more socket outlets, ask a 
contractor or PPA for advice. 

• Use low rating fuses (2A) for plugs 
connected to low power appliances such as 
lamps, stereos, and televisions. They provide 
better protection than the 'standard' 13 amp 
fuses. 

• Fit safety covers on unused sockets if there 
are children about. 

AND NEVER...! 
• Disconnect your ELCB. 
• Use multi-pin adapters to accommodate a 

host of non-British type plugs. 
• Tamper with the shutters in the socket outlet 

until the non-UK plug is engaged. This is 
extremely dangerous and may damage the 
outlet. 

• Use a pen or screwdriver to fit a two-pin 
plug into a three-pin socket. 

• Drill in walls unless you are convinced that 
you will not hit power conduits or wires. 

• Use extension leads to connect high power 
equipment such as washing machines, 
dryers, dishwashers. 

• Replace blown fuses with wires or higher 
rated fuses. 

• Use electrical appliances in the bathtub or 
the shower cubicle, or on wet floors. 

• Use switches with wet hands. 
In case of a power cut... 

• Make sure you switch off your coffee maker, 
electric cooker, mixer, etc. 

First aid - Electric shock: 
• Never touch the victim or anything they are 

touching. 
• Switch off the electricity supply at the wall 

socket or mains. 
• If this is not possible, stand on dry, non-

conducting material (a rubber mat, 
newspaper, or coat) and use a wooden 
broom-handle or stool to push the victim's 
limb away from the electricity source. 
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• If necessary start resuscitation. Do not give 
up (death from electric shock is usually 
delayed, resuscitation might be necessary for 
one hour). If unconscious but breathing, 
place them in the recovery position. Call an 
ambulance. 

• Treat burns by placing a sterile dressing over 
the burned area. If the casualty is conscious, 
give small sips of water. 

Surge protectors 
With lightning strikes, surges can occur on the 
electricity network, causing electrical equipment 
to break down. For sensitive electrical equipment, 
using a surge protector instead of a normal 
extension cord can be useful. 

 
In normal household and office wiring in Brunei, 
the standard voltage is 250 volts. If the voltage 
rises above 250 volts, there is a problem, and a 
surge protector helps to prevent that problem 
from destroying your computer. Wires in the 
appliance can heat up like the filament in a light 
bulb and burn. 

Surge protectors, also called surge suppressors, 
are to protect electronic devices from "surges." A 
power surge, or transient voltage, is an increase 
in voltage significantly above the designated level 
in a flow of electricity.  

Gas 
Gas cookers are used for cooking in Panaga. The 
gas cookers are connected to gas from the 
domestic gas pipeline. The gas is given an odour 
before supplying it to your house, if the gas is not 
properly shut off, you will smell it in the kitchen.  

• Gas supply to cookers will not necessarily 
turn off automatically if the flame goes out. 
Ensure you know if yours does. 

• For the gas supply, make sure that the hose 
connecting your cooker to the main gas 
supply is rated for use with gas.  

• If the hose connecting your gas cooker to the 
main gas supply is cracked or faulty, ask 
PPA to replace it (Housing E-chit). 

• Gas cookers use electricity to light the gas. 
Make sure your gas cooker is properly 
plugged in before you use it. If there is no 
ticking sound when testing the ignition 
switch, connect your cooker’s electricity or 
replace the battery. 

• Alternatively, you can use a match or gas 
cooker lighter, but this is less effective and 
can result in a small explosion when you are 
late in lighting the gas. 

 

Water 
The water supplied to BSP houses is from the 
PPA/4 water plant beside the SCOT terminal in 
Seria. The water is treated to World Health 
Organisation guidelines and quality is constantly 
monitored and regular sampling around the 
reticulation network is carried out. Sometimes the 
water has an unpleasant smell and taste of 
chlorine. This is just from the disinfection and 
water is perfectly safe to drink. To avoid this it is 
possible to buy bench top filters, with either 
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activated carbon or fabric cartridges, in KB and 
Seria which will remove the smell and taste.  

 
Most people buy freestanding water coolers and 
bottled water for drinking. You can have the 
water bottles for the coolers delivered to your 
house.  

The tap water sometimes becomes discoloured 
during or after periods of heavy rain. This is 
especially noticeable when you run a bath. The 
water is still safe though as it still meets all the 
specifications as set by the World Health 
Organisation (WHO) guidelines. The water 
treatment team continues to look into ways to 
remove the colour during these events. 

DIY tools and hazards, working 
at height 
Some of us like to do small maintenance to our 
house ourselves, or to paint walls, hang paintings 
etc. If you are a Do-It-Yourself enthusiast, 
remember the following points: 

• Use the appropriate PPE.  
• Put on safety glasses when hammering or 

drilling, or using paint.  
• Use the appropriate tool for the job. 
• Follow the workplan. Discuss before you do 

the job what you would like to do, and 
follow the plan. 

• When working at height, make sure you are 
safe. 

• Use a proper, solid and locked stepladder. 
• Do not work above your reach. Never use 

the top step of the ladder to stand on. 
• Have another person hold the ladder for 

stability. 
• Place the ladder on even, solid and sturdy 

ground. 
• If you are working higher than 1.8 m, use a 

fall protector. Or preferably have the job 
executed by PPA. 

• Do not walk under a suspended load (like a 
bucket of paint or a ladder). 

• Do not enter a confined space, arrange for 
PPA to do the work instead. 

• Make sure to avoid other health hazards: 
• Do not drill into walls without checking for 

electric cables in the wall. 
• Ventilate when using solvents, paints or other 

odorous materials. 

Fire prevention and survival 
Children playing with matches and lighters 
frequently start house fires. However, most fires 
start in the kitchen. Many kitchen fires are the 
result of carelessness and can be avoided with 
good safety habits and caution. The most 
dangerous are the fires when everyone is 
sleeping.  

Prevention  
• Keep matches and lighters out of sight and 

reach of children  
• Extinguish and dispose of cigarettes 

properly. Never throw away cigarette ends 
or other burning rubbish into waste bins, 
and check ashtrays before leaving the house 
or going to bed 

• Never smoke in bed or when you are sleepy  
• Do not leave incense burners burning above 

carpets or near curtains.  
• Check that nothing flammable is below 

outdoor incense coils, make sure they are 
extinguished when you are no longer 
outside. 

• Do not go to sleep while a candle or oil 
burner is alight.  

• Unplug the iron after use and if you have an 
Amah, make sure they do the same.  
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Survival  
Know what to do 'if it happens'. Read this 
chapter carefully today since you will not have 
time when a fire breaks out in your home. 

• Have an escape route planned, and practise 
it, in case of fire  

• Fit a smoke alarm which complies with safety 
standards and check it regularly  

• Make sure that your extinguisher is full and 
in good working order. 

• Take extra precautions in your kitchen. Do 
the test 'How safe is your kitchen'. 

If a fire does break out in your home, call the fire 
department immediately – (337) 2999 in BSP, 
995 outside BSP. Be calm and have all the 
relevant information ready. 

Kitchen fire prevention and control 
Most fires are started in the kitchen. Many kitchen 
fires are the result of carelessness and can be 
avoided with good safety habits and caution. 

Prevention  
• Always stay in the kitchen while food is 

cooking. 
• Turn off the cooking appliance before you 

leave the room or go to bed. 
• Only prepare food in the kitchen. 
• Make sure you keep your fire blanket in the 

kitchen and know how to use it. 
When using gas for cooking, you are working 
with an open flame. This means that anything 
flammable can easily catch fire. 

• Keep tea-towels, sponges and paper towels 
away from burning gas stoves. 

• Do not wear synthetic or fluffy fabrics when 
cooking. Cotton is less likely to catch fire.  

• If your dress has long flowing sleeves, 
change it before cooking. 

• Do not place ingredients or bags close to a 
gas cooker. 

• Never store flammable objects in the oven. 
• When heating oil on a gas cooker, watch 

out for overheating! Preferably use an 
electric deep fryer with a thermostat. 

Control 
• Hot oils and fats catch fire easily:  

o Use a dry powder extinguisher, fire 
blanket or saucepan lid to extinguish, 
but only if safe to do so. 

o NEVER use water to put out an oil 
fire. 

• If there is a fire in the oven, turn off the heat 
and leave the door closed until the fire is out 
and the oven is cool  

Smoke alarms: 
When you are sleeping you have no sense of 
smell, so you cannot smell smoke. It is smoke that 
often kills people and not the heat or flames. 
Smoke detectors are designed to detect smoke 
and to sound an alarm before the fumes and 
smoke become too overpowering allowing people 
valuable time to get out of a house during a fire. 
However, detectors cannot be effective unless 
they are properly located, properly installed and 
well maintained. 

All BSP houses should have some detectors 
installed, if they are not request some via the e-
chit system. If you do not live in a BSP house ask 
your landlord to install smoke detectors or 
purchase your own.    

There are three steps to maintaining a smoke 
alarm: 

• Test the smoke alarm each month by 
pressing the button (use a broom handle if 
you are unable to reach it);  

• Change the battery in your smoke alarm 
yearly (choose a public holiday or your 
birthday, so it’s easy to remember); and  

• Dust around the vents of your smoke alarm 
yearly.  

• Look after your smoke alarm. Only working 
smoke alarms save lives: 
o Don’t remove the battery;  
o Don’t take the smoke alarm down;  
o Don’t cover the smoke alarm;  

• If cooking sets off the alarm, do not disable 
it. Turn on the exhaust fan, open a window 
or wave a towel near the alarm;  

• If the battery is low the smoke alarm will 
sound a short ‘BEEP’ every minute or so. This 
is to alert you that the battery needs 
replacing. 
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Plan Your Escape: 
If a fire occurs where you live, you may have to 
get out in the dark. 

Make sure: 

• doors are not blocked, preventing you from 
evacuating;  

• you can find your key easily (in the lock is 
best); and  

• you check if windows can be opened to 
evacuate.  

In a fire: 

• Get down on the floor, stay as low as 
possible and place a wet towel around your 
nose and mouth if available to filter the 
smoke. Crawl to the door;  

• Get out of your room;  
• Close the door. This prevents smoke and fire 

from spreading;  
• Alert others;  
• When outside, stay out. Never re-enter a 

burning building; and  
• Call 995 to alert the fire department.  
Suppose you are trapped in your bedroom and 
you have a connecting bathroom:  

• Do you know that you can run the 
shower/bath to soak curtains, carpets, and 
bedding? 

• Have you checked whether ropes or ladders 
might be necessary for you to escape? 

• Have you discussed with your children what 
they should do if they detect a fire - scream 
for help, keep low, crawl on elbows and 
knees to the parent's bedroom, etc.? 

• Also take extra care to make sure disabled 
and older people understand what to do. 

Now is the time to develop an escape plan. Don't 
wait for a fire. 

 

Tip: When staying in a hotel always read 
the fire escape plan. 

Clothes on fire: 
To put out burning clothing, take these three 
steps:  

Stop 
Don't run or wave your arms. Movement will fan 
the flames and cause the burns to be more 
severe.  

Drop 
Get on the ground quickly and cover your face 
with your hands.  

Roll 
Try to smother the flames by rolling over and 
over. Pay attention to what's burning and focus 
on putting out that area of your body.  

It's helpful to roll up into a rug or thick, non-
flammable material (such as tent canvas) to help 
smother the flames. Don't roll into a thin blanket, 
sheet or plastic because you may accidentally 
catch that material on fire also.  

Others can help you douse the flames by patting 
the fire with their hands or other material. Use 
water or a fire extinguisher to put out the fire if 
one is available.  

As soon as the fire is out, cool the area and treat 
any burns. Call Ambulance 991 or Panaga 
Health Centre Emergency Number 3372200 for 
any burns that resulted from flaming clothing.  
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Are you prepared? Find out by doing the following test... 

HOW SAFE IS YOUR KITCHEN?  (Answers below) 
1. Is there a fire blanket and/or a fire extinguisher?  Yes/No 
2. Do you and your Amah know how to use them? Yes/No 
3. Can your curtains blow across the stove?  Yes/No 
4. Are there any shelves or pot hangers hanging above burners?  Yes/No 
5. Do you ever leave food unattended on the stove? Yes/No 
6. If you wear nylon clothes or clothes with wide sleeves, do you change them before you start 

cooking?  Yes/No 
7. Do you always keep pot handles turned in from the stove's edge?  Yes/No 
8. When you check on food, do you tilt lids away from you while lifting?  Yes/No 
9. Do you know which precautions can be taken before using a frying pan?  ........... 
10. What should you do once you've used a fire extinguisher or fire blanket?  ........... 

 

Tip:  
Keep the fire blanket in your kitchen, hanging on 
the wall, near to the door nearest to the living 
room. If there is a fire, the first thing you will 
probably do is run to the living room to make a 
call and warn anyone else in the house. A fire 
blanket kept in a storage room or in a cupboard 
is useless. 

Tip:  
You will find a fire blanket and fire extinguisher 
in every BSP house. If you do not live in a BSP 

house, you can find the blankets and the fire 
extinguishers at a hardware store.  

Using a fire extinguisher 
When using a fire extinguisher PASS is the word 
to remember:  

• Pull the pin or PRESS the lever  
• Aim low at the base of the fire  
• Squeeze the handle  
• Sweep from side to side. 
Always point the hose at the fire before 
you start spraying.  

AND HERE ARE THE CORRECT ANSWERS – A SAFE KITCHEN - 
1. Yes. If you do not have these safety features, get them today. (If you live in a BSP house request 

via the e-chit system). 
2. Yes. If it happens there is no time to read instructions! Know what to do! 
3. No. Curtains above a stove are a fire hazard. Change them today 
4. No. Nothing should be above the burners apart from an air vent. It is dangerous to reach up 

to get something from a shelf while there are things on the stove top. 
5. No. Never leave cooking unattended. As moisture in the pan evaporates, food can catch fire. 

Use a timer as a reminder to check on food. 
6. Yes. Nylon clothing and wide sleeves easily catch fire. 
7. Yes. If pot handles are turned outside, they can easily be knocked off the stove. Children may 

also try to reach for them. 
8. Yes. Tilting lids away from you will shield your face and arm from escaping steam. 
9. Keep the outside of your pan clean from oil or grease since oil quickly catches fire. Use as little 

oil as possible in your pan. 
10. Request a new blanket or extinguisher if BSP house (Housing E-Chit), or buy a new one. 
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Keeping children safe 
Children of all ages fall or hurt themselves from 
time to time. Minor accidents are part of growing 
up, they teach children about the world around 
them. Most accidents are not serious, but still too 
many children have serious accidents that could 
have been avoided. Children should be 
constantly supervised. 

More than one million children under the age of 
15 experience accidents in and around the home 
every year, for which they are taken to accident 
and emergency units. Many more are treated by 
GPs and by parents and carers.  

Who is at risk?  
• 0-4-year-olds have the most accidents at 

home. 
• Boys are more likely to have accidents than 

girls.  

Main causes: 
• Fire – results in the highest number of 

deaths. 
• Falls – account for the majority of non-fatal 

accidents. 

What injuries occur?  
• Fractures – mostly happen to older children. 
• Burns and scalds – mostly younger children. 
• Poisoning and ingestion accidents - mostly 

happens to younger children. 

 

Where do accidents happen?  
The largest number of accidents happen in the 
living/dining room. However, the most serious 
accidents happen in the kitchen and on the stairs.  

Why do children have accidents?  
Because children are often absorbed in their own 
immediate interests they can be oblivious to their 
surroundings. They only have a limited 
perception of the environment because of their 
lack of experience or development. They are not 

aware of the consequences of the many new 
situations that they encounter daily.  

• Small stature may prevent a child from 
seeing above an obstruction or being seen 
by an adult.  

• Inquisitiveness - Curiosity and a spirit of 
adventure may lead a child into danger.  

• Bravado and horseplay - Boys are 
particularly prone to showing off and over 
reaching their abilities, especially among 
friends. Many accidents are caused by 
horseplay involving pushing, shoving and 
wrestling.  

• Stress - Tensions at home and emotional 
upsets caused by temper, jealousy and over 
excitement may cause a child to run blindly 
into danger. Such action may even be 
deliberate to seek attention.  

• Inexperience - A child’s interpretation of a 
situation may be inaccurate and adults 
looking after small children should be aware 
not to expect too much of them.  

• Inadequate supervision - Children need 
constant supervision. Medicines, pills and 
toxic substances should be locked away and 
fires and stairs should be guarded. 

The main cause of an accident happening is the 
parents or supervisors not watching what the 
child is doing. 

Safety and child development 
Children differ in their rate of development but 
the information below is a guide to development 
stages:  

Age  Development Advice 

0-6 
months 

Wriggle and kick, 
grasp, suck, roll 
over.  

Do not leave on a 
raised surface. 

6mths-
1 yr  

Stand, sit, crawl, 
put things in mouth.

Keep small objects 
and dangerous 
substances out of 
reach 
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1-2 
years  

Move about, reach 
things high up, and 
find hidden objects, 
walk, and climb. 

Never leave alone, 
place hot drinks out 
of reach, use a 
fireguard and stair 
gates. 

2-3 
years 

Be adventurous, 
climb higher, pull 
and twist things, 
watch and copy.  

Place matches and 
lighters out of sight 
and reach. Be a 
good role model 
and be watchful. 

3-4 
years 

Use grown-up 
things, be helpful, 
understand 
instructions, be 
adventurous, 
explore, walk 
downstairs alone. 

Continue to be a 
good role model, 
keep being 
watchful but start 
safety training.  

4-5 
years  

Play exciting 
games, can be 
independent, ride a 
bike, enjoy stories. 
They can actually 
plan to do things 
and carry it out. 
They enjoy 
learning. 

Set rules and let 
everybody keep to 
the same ones. 
Continue safety 
training. 

5-8 
years 

Will be subject to 
peer pressure and 
will still forget 
things. 

Supervise and 
provide guidance 
and support. 

Falls 
Falls are by far the most common causes of 
accidents in the home; they account for 44% of 
all children’s accidents. Most falls involve tripping 
over on the same level. However, the most serious 
consequences result from falls between two levels, 
such as falling out of a pram or highchair or 
falling from a bed. The worst injuries are 
sustained when a child falls from a great height 
or lands on something hard, sharp or hot.  

Many Panaga houses have balconies, swimming 
pool decks or outdoor stairs. Check your own 
house when you move in for poor or damaged 
railings. Also check what is below the edge of 
your balcony, stairs or swimming pool deck. 
Falling onto sharp objects makes a fall worse. 

Many accidents are caused by horseplay 
involving pushing, shoving and wrestling. 
Children have also died or have been seriously 
injured by heavy objects such as furniture and 
televisions being pushed or pulled over them. Sets 
of drawers, in a child’s eyes, make ideal climbing 
frames but, if unsecured, they pull over easily. 

Infants 
Babies often hurt themselves by rolling off 
furniture and on to the floor.  

--- picture --- 

• Never leave your baby where there is a 
chance of it falling.  

• If someone rings your doorbell, or the phone 
rings, make sure your baby is safe and 
cannot fall before answering it.  

• Never run/rush to answer a phone, they can 
call back. 

• Do not place baby bouncers on raised 
surfaces - they could fall off with the 
movement of the baby  

• The use of baby-walkers and table-mounted 
high chairs is not recommended 

Toddlers 
Toddlers like to explore 

• Avoid placing chairs or other furniture near 
windows. 
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• Fit safety catches or screens on your upstairs 
windows. 

• Keep all balcony doors locked if children 
cannot be supervised. 

• Check your balcony to make sure the gaps 
of the railings are not too wide (more than 
10 cm) or the railings too low. If they are, 
board them up or fit them with wire netting 
guards. 

--- picture --- 

• Make sure balustrades are strong and do not 
have any footholds for climbing  

• Do not let small children sleep on the top 
bunk of bunk beds. If they are old enough to 
sleep in a bunk bed, make sure the guard 
rail is secure and fitted properly. 

• Furniture and tall kitchen appliances, at risk 
from being pulled over, should be secured to 
the wall. 

• Always use a securely fitted safety harness in 
a pram, pushchair or highchair and make 
sure your toddler can't slip between the seat 
and the tray 

Older kids 
• Most of the older adventurous children like to 

climb trees, high walls and fences.  
o If you have a popular climbing tree that 

goes too high, remove the lower 
branches. 

o Check that climbing trees are not rotten, 
and that the branches have leaves. 

• Teach them how to avoid risks. 

Adults 
Also for adults, falls are the most common home 
accidents and the second most common cause of 
accidental death (after traffic accidents). A slip, 
trip or fall can happen absolutely everywhere. In 
serious cases where medical help is needed, call 
BSP’s Emergency number (337) 2999 to report 
the emergency. Outside BSP call 991 for an 
ambulance. 

Stairs  
Although most falls happen to small children and 
older people, everyone should think about how 
they behave on stairways and ladders. 

Stair stumbles are common. Do not run, take 
several stairs at the time or jump steps. Make sure 
the stairway is not blocked. All these things can 
cause an accident. 

• Make sure the carpeting at the top and 
bottom of the stairs is not loose. 

• Avoid running and leaving obstructions on 
stairs. Use hand rails when carrying loads. 

Ladders  
Before climbing a ladder, make sure that it is not 
damaged. Do not block a doorway with it and 
make sure that it is near enough to the object you 
are working on so that you do not have to 
overreach. Try and keep a hand free to steady 
yourself. 

• Make sure the ladder is fully open and 
stable.  

• A metal ladder can conduct electricity so 
always wear shoes. 

Slips and trips 
Falls can also be the result of tripping or slipping. 
People trip over objects or cables, slip in 
bathtubs, glide over a freshly mopped kitchen 
floor, slip on wet surfaces around swimming 
pools and step through glass doors. 

• Always clean up spills. 
• Make sure stairways are well lit. 
• Remove loose rugs from polished floors. 
• Replace frayed or worn carpets. 
• Repair uneven or broken floor tiles. 
• Do not obstruct walkways. 
• Avoid running extension cords across 

walkways. 
• Mark doorways, windows or openings if 

they are not to be used. 
• Put non-slip rubber mats in the bathtub. 
• Polish can turn marble floors very slippery. 

Protect walkways with non-slip flooring. 
• Loose footwear such as flipflops and high 

heels is a leading cause of falls. Wear low-
heeled, non-slip, well fitting shoes. 

Tip: Mark glass doors in your house with stickers, 
or place furniture in front of them. 

 

Watch where you are going! 
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Scalds and Burns  
Many of the children who go to accident and 
emergency with a burn or a scald are referred on 
for further hospital treatment. Recovery may be 
long and painful and many are left with 
permanent scarring. 

Hot drinks cause most scalds to children under 
the age of five. A child’s skin is much more 
sensitive than an adult’s and a hot drink can still 
scald a child 15 minutes after being made. 
Young children are also very vulnerable to 
sunburn1.  

Hot bath water is responsible for the highest 
number of fatal and severe scalding injuries 
among young children. Around 500 children, 
mainly under fives, are admitted to hospital and 
a further 2000 attend A and E departments in the 
UK every year as a result of bath water scalds1. 

Children can also suffer burns after contact with 
open fires, a cooker, irons, curling tongs and hair 
straighteners, cigarettes, matches, cigarette 
lighters and many other hot surfaces. 

It takes less than a minute for a human body to 
become badly burned. It takes months for the 
burns to heal, and years to recover from the 
psychological effects. 

Prevention  
• Never hold a hot drink and a child at the 

same time  
• Put hot drinks out of reach and away from 

the edges of tables and worktops  
• Encourage the use of a coiled flex or a 

cordless kettle  
• Keep small children out of the kitchen 

whenever possible  
• Always use rear hotplates and turn the 

panhandles away from the front of the 
cooker  

• Run the domestic hot water system at 46°C 
or fit a thermostatic mixing valve to taps  

--- picture --- 

• The standard water boiler in Panaga delivers 
boiling water. Reduce the heat setting on 
your boiler! 

• Never leave young children alone in the 
bathroom  

• When running a bath turn the cold water on 
first and always test the water temperature 
with your elbow before letting a child get 
into the bath or shower  

• Keep hot irons, curling tongs and hair 
straighteners out of reach even when cooling 
down.  

• Always test the temperature of the food you 
give an infant. Remember that food that has 
been cooked in the microwave can be very 
hot in the middle. 

Glass-related accidents 
The increased use of glass in the home has led to 
more glass related accidents. Every year children 
die following an accident with architectural glass. 
Many children are also injured when glass 
tumblers and bottles break.  

Prevention 
• Use safety glass to BS 6206 (laminated, 

toughened or glass which passes the impact 
test) in all replacement windows and doors - 
especially at low level. Laminated glass is 
good for safety and security  

• Make existing glass safer by applying 
shatter resistant film  

• When buying furniture which incorporates 
glass, look for approval to BS 7376 and BS 
7449  

• Always clear up broken glass quickly and 
dispose of it safely. Wrap it in newspaper 
before putting it in the bin. 

• Give drinks to children in plastic cups 
instead of glass 

Poisoning 
Most poisoning accidents involve medicines, 
household products and cosmetics. Some 
poisoning agents can cause breathing difficulties 
- seek medical attention immediately.  

More than 28,000 children in the UK receive 
treatment for poisoning, or suspected poisoning 
accidents every year.2 

--- picture --- 

Some symptoms of poisoning include: unusual 
smells/stains on clothing, unusual breath odor, 
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sudden drowsiness, stomach pains, lethargy, 
profuse sweating, discoloration of skin, drooling, 
loss of ability to control bodily functions, and 
irritability or any other drastic mood change. 
Signs of severe poisoning include: fever, intense 
thirst, increased rate of breathing and/or heart 
rate, convulsions or other uncontrollable muscle 
twitches, pinpoint pupils, and unconsciousness. 

Prevention  
• Keep medicines and chemicals out of sight 

and reach of children, preferably in a locked 
cupboard or on a high shelf. 

• Wherever possible, buy products in child 
resistant containers. 

• Always store chemicals in their original 
containers. 

--- picture --- 

• Never store any household chemicals and 
cleaning materials in soft-drink bottles or 
tempting colourful containers. 

• Dispose of unwanted medicines safely by 
delivering to the Panaga Health Centre, in 
the special bin next to the Pharmacy.  

• Dispose of chemicals safely by placing them 
separate from the bins in the monkey cage. 

• Avoid buying plants with poisonous leaves 
or berries or those that can irritate the skin.  

• Never leave quick-drying glues within reach 
of a child. They are extremely powerful and 
often toxic and flammable. 

• Keep young children away from mothballs, 
do not use moth balls unless absolutely 
necessary. 

Suffocating and choking 
Children can swallow, inhale or choke on items 
such as small toys, peanuts and marbles. Plastic 
bags and Nappy sacks, used to dispose of soiled 
nappies, also pose a risk to babies and young 
children. Babies can suffocate by covering their 
mouth and nose with the plastic bag or sack, or 
can choke from putting it in their mouth. 

Babies and small children are most at risk from 
choking because they examine things around 
them by putting them in their mouths. 

 

Prevention  
• Choose toys appropriate to the age of the 

child  
• Ensure that small objects such as marbles 

and small toys are kept out of reach of 
children under three years old  

--- picture --- 

• Encourage older children to keep their toys 
away from their younger playmates  

• Never give peanuts to children under 6. 
Peanuts can easily block the lungs because 
they contain an oil that makes the lung lining 
swell. 

• Remove seeds before you give grapes to 
young children 

• Pull cords on curtains and blinds should be 
kept short and kept out of reach  

• Keep animals, especially cats, out of the 
bedroom and use a net on a pram  

• Keep nappy sacks and plastic bags out of 
the reach of babies and young children  

• Never store nappy sacks or plastic bags in 
or around the cot or pram.  

• Do not give babies pillows. Make sure 
anything in a baby bed cannot smother a 
baby. Test by breathing with the blanket, 
pillow or cover over your nose. You should 
be able to breathe normally. 

• Never leave a feeding baby alone with a 
propped up bottle. A child can choke on 
food and needs supervision while eating.  

Strangulation by curtain cords or 
blind cords 
Looped cords such as blind cords and chains can 
pose a risk to small children. Typically, we hear 
about one or two children dying after becoming 
tangled in blind cords in the UK each year and, 
of course, there are many more near misses. To 
reduce these risks, cords should be kept out of the 
reach of children. 

--- picture --- 

These incidents: 

• Happen mostly in the bedroom.  
• Happen to kids between 16 and 36 months, 
• Over 50% of these incidents happen to 

children around 23 months. 
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• These kids have a large head compared to 
their body and cannot get themselves free. 

Prevention 
• Don’t hang drawstring bags where a small 

child could get their head through the loop 
of the drawstring  

• Install blinds that do not have a cord, 
particularly in a child’s bedroom  

• Do not place a child’s cot, bed, playpen or 
highchair near a window  

• Pull cords on curtains and blinds should be 
kept short and kept out of reach  

• Tie up the cords or use one of the many 
cleats, cord tidies, clips or ties that are 
available  

• Do not hang toys or objects that could be a 
hazard, on the cot or bed.  

• The string attached to a dummy should be 
short so it won't twist and strangle the baby 

Drowning 
Drowning is the major cause of accidental death 
in Australia for under 5s. For each drowning, 
many more are left with permanent brain 
damage.  

--- picture --- 

No measure can ever guarantee that children are 
safe in, on and around water. It is only human for 
adults to sometimes lapse in their supervision of 
children in the home or while out and about. 
Children can and do find ways over fences. 
Children who have had swimming lessons can 
still drown. For this reason various layers of 
protection should be in place to protect children 
from drowning – if one layer ‘fails’ then there is 
another behind it that may save their life10. The 
layers of protection are: 

• Supervision 
• Barriers 
• Swimming and water safety skills 
• Emergency action plan 
All the layers of protection need to be employed 
at all times. 

 

Supervision: 
Constant supervision by a competent adult is 
the single most critical factor in drowning 
prevention. 

Royal Life Saving Society Australia report that 
“lack of direct adult supervision is the main factor 
in 70% of toddler drowning deaths”. 

Correct supervision entails: 

• Constant visual contact  
• Being within arm’s reach of a non-swimmer 

and under 5s  
• Not being distracted by anything e.g. 

ringing phones and doorbells  
• Being ready to respond quickly  
Know who is supervising if there is more than one 
adult present. Do not think someone else is 
looking after your child! 

Barriers: 
As proper supervision relies on people, it is never 
100% reliable. There will be times when 
caregivers are unable to actively supervise 
children every minute of the day. This is why 
barriers need to be in place to lessen the chances 
of children getting to the water. Where possible 
the water hazard should be removed (e.g. empty 
wading pools when not in use and put them 
away). Where it is not possible to remove the 
water hazard it should be fenced or blocked.  

--- picture --- 

For home pools, this means a pool fence. Key 
points to maximise barrier protection: 

• The pool must be fully isolated from the 
house by a four-sided fence.  

• Self-closing and self-latching gates are used.  
• The fence and gate are checked regularly to 

ensure they are in good working order. 
•  Never prop open gates – a child slipping 

through or forgetting to remove the prop can 
easily lead to tragedy. 

Children, however, can climb fences. Children as 
young as 2 years old, have drowned in backyard 
pools after using chairs, bins, pot plants etc, to 
boost themselves up to open the gate or climb 
over.  
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• Ensure that there are no items in the yard 
that children could drag over and use to 
climb the fence.  

• Outdoor furniture must be secured or be too 
heavy for a child to move. 

Did you know that a simple way to test if a gate 
is self-closing and self-latching is to see if it 
swings freely to close and latch from any open 
position? 

Swimming & Water Safety Skills 
Being able to swim well is one of the greatest gifts 
that can be bestowed upon a child. Swimming 
lessons are offered at Panaga by the Stingrays 
Swim Club and at the BSRC swimming section.  

--- picture --- 

Please note: no matter how well your child can 
swim, they are never safe around water. There is 
no such thing as ‘drown-proof’ or ‘water-safe’. 

• Water temperature – a sudden immersion in 
cold water can result in ‘cold shock’ which 
may lead to deep gasping, panic and 
inhalation of water. Even a child who can 
swim, can drown in the first 2-3 minutes due 
to cold shock.  

• Turbulent water – children who are used to 
swimming in still water can panic if the 
water is choppy or swirling.  Panic can 
easily cause a child to forget all of their 
swimming skills and go under.  

• Clothing – wet clothes are extremely heavy 
and can add an extra 20-25% of a child’s 
body weight.   

• No Goggles – even the simplest thing like 
falling in without goggles can lead to 
drowning – it is very easy for children to 
panic, and once this happens their survival 
rates of an accidental fall in decrease.  

• Tiring – children who are swimming well one 
minute, can get tired and go under quite 
fast, so constant supervision of children who 
are swimming is essential.  

While swimming lessons do not substitute for 
proper supervision, learning to swim can make a 
huge difference if your child accidentally falls in. 

 

Signs of drowning 
Kids who are drowning will not be able to call 
out, wave their arms or make any appeal for 
help. The body will be focussing on breathing 
only and there will be no time for any kind of 
warning towards you.  

When you see a child bobbing up and down, 
barely getting above the water before going 
down again, GET IT OUT OF THE WATER 
IMMEDIATELY! 

Floatation devices 
Did you know that the over-use of floatation 
devices (e.g. inflatable arm bands) can give 
children a dangerous false sense of ability, taking 
away their respect for deep water and their self 
preservation. When the devices are removed, 
children often forget they are not wearing them, 
and leap into the water only to sink straight to the 
bottom. Although they may have a limited place 
in teaching and recreational settings, they must 
not be relied upon and are NOT a substitute for 
supervision. Swim Australia recommends periods 
of ‘floatie-free’ time while swimming if you 
choose to use floatation devices. 

Emergency Action Plan: 
In immersion incidents, every second counts. 
Having an Emergency Action Plan in place can 
reduce panic and save vital time.  Consider the 
following: 

• If a child is missing, check the pool and 
other water hazards first.  Seconds count!  

• Have a phone poolside for emergency use 
only.  

• In the case of an emergency, dial 991 for an 
ambulance or call the Panaga Health Centre 
Emergency Number 337 2200.  

If you haven’t already done so, revise, refresh or 
enroll yourself in a Cardio Pulmonary 
Resuscitation (CPR) course so you are prepared in 
case of an emergency.  

What other way could my child drown 
at home? 
The home environment is filled with potential 
water hazards to young children. Parents and 
carers must be thorough in assessing these 
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hazards and removing them. Children’s abilities 
to explore, move, climb and find water in the 
home increase as they grow, and many parents 
whose children have drowned were unaware that 
their child could access the water hazard. It is 
never too early to check your home and identify 
potential water hazards. Drownings have 
occurred in all of the following: 

• Nappy and laundry buckets – lids on 
securely. 

• Cooler boxes and ice buckets at parties – 
keep out of reach of toddlers.  

• Large containers in yards – anything that 
can hold rainwater – empty regularly.  

• Water features, fish ponds – a layer of wire 
is advised  

• Wading/Paddling pools should always be 
emptied after use and put away where they 
cannot be filled up with water following 
rainfall.  

• Outside spas should be fenced in addition to 
having secure closing covers.  

• Washing machines and toilets – restrict 
toddler access.  

• Pet’s water bowl – keep it shallow.  
Did you know that infants are ‘top heavy’? They 
are drawn to containers of water, but as they 
lean in they can easily lose their balance and fall 
in head first, finding it almost impossible to right 
themselves. In just minutes, tragedy can strike. 

Bath tubs: 
Tragically several children drown in bath tubs 
every year. 
--- picture --- 

• Never leave small children alone in a bath 
and empty it as soon as the child is out 

• Caregivers responding to distractions – 
doorbell, phone ringing, kettle boiling etc. – 
are often why children drown in the bath.  

• A valuable tip is to ensure everything 
needed, like towels, pyjamas etc are ready 
beforehand … and take the phone with you 
or ignore it if it rings!  

• NEVER leave the bathroom until bath time is 
completed and the tub is empty (for under 
5s) and NEVER leave another sibling in 
charge.   

• When not in use keep the bath plug out of 
reach of children. 

• Also, the bathroom door should never be 
locked. For bathrooms with a key lock, take 
the keys away. 

When out and about: 
Family outings have turned to tragedy when out 
visiting or on holidays. Always be aware and 
check for dangers. Children have drowned in all 
of the following: 

• Wading/Paddling pools  
• Neighbouring pools and spas  
• Garden ponds  
• Creeks  
• Open drains  
• Animal drink troughs  
• Water tanks  
• Post holes  
Barriers will rarely be present for these hazards, 
so constant, competent supervision is 
essential.  Remember that wherever you and your 
child are, you must be on the lookout for water 
hazards, for example, around the Panaga camp 
there are many unfenced swimming pools and 
open storm drains to be aware of and events are 
often also held at the beach.  

It takes: 

... only a second for a child to slip from 
sight 

... only a second for a child to get into the 
pool 

... only seconds to drown. 

Toy Safety 
--- picture --- 

TOP 10 SAFETY TIPS ON TOY SAFETY 

1. Buy toys only from recognised outlets 
2. A good toy has labels and safety warnings 

such as 'not suitable for children under 24 
months of age'. Read these instructions 
carefully and do not buy a toy if it is not 
suitable for your child. 

3. Be particularly careful with toys for children 
under three. 
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4. Be wary of young children playing with 
older children's toys. 

5. Check for loose hair and small parts, sharp 
edges and points. Mini-super magnets can 
cause serious damage when swallowed. 

6. Ensure that garden swings and slides are 
robust and are not a strangulation hazard.  

7. Check toys regularly for wear and repair or 
dispose of them where necessary.  

8. Keep the play area tidy. 
9. Follow the instructions and warnings 

provided with toys.  
10. Supervise young children at play. 

Toys and battery safety 
Many toys are battery-powered, normally a good 
safe source of portable power. Problems can 
occur, however, if the batteries are not used 
correctly.  

--- picture --- 

Safe battery use  
• Always take care to fit batteries the right 

way round, observing the + and - marks on 
the battery and compartment  

• When replacing batteries, use the same type 
and always replace a complete set  

• Always remove spent batteries from toys and 
never dispose of them in such a way that 
they will come into contact with fire  

• Store unused batteries in their packaging 
and away from metal objects which may 
cause them to short circuit  

• Never try to recharge ordinary batteries 
either in a charger or by applying heat to 
them  

• Small batteries, such as the mercury disc 
batteries used in some watches, electronic 
games and hearing aids, present a danger 
particularly to young children who can 
choke on them or swallow them and be 
poisoned. Never leave them lying around 
and make sure that children know not to put 
them in their mouths, ears or up their noses  

• Young children should not charge batteries. 
If older children are allowed to remove or 
charge batteries, they must be carefully 
supervised by an adult at all times.  

First Aid 

FIRST AID -  BURNS: 
• Minor burns: 

1. Hold burnt area under cold running 
water for 20 minutes, for: 

o thermal 
o scalds 
o chemical 
o bitumen 
o electrical 

2. Remove jewellery and clothing from 
burnt area unless stuck to the burn. 

3. Cover burn with a non-adherent 
dressing or aluminium foil, plastic wrap, 
or a wet clean dressing.  

4. Seek medical aid. 
 

• Burns to the mouth or throat: 
o Give sips of chilled water. 

 

• Severe burns: 
o Call immediately for medical help or 

take the victim to the nearest Hospital.   
o Never remove burned clothes or loose 

skin,  
o Do not break blisters.  
o Give sips of water but only small 

quantities to prevent vomiting. 

 

 

 

BSP Family Safety Guide 

22 

FIRST AID – POISONING 
First action: check if you are dealing with 
corrosive or noncorrosive poisons.  

• For corrosive poisoning: give the child small 
sips of milk. Gently flush out mouth and 
sponge away any trace of poison. DO NOT 
induce vomiting.  
o Corrosive poisons: ammonia, bleach, 

detergents, disinfectants, dyes, all sorts 
of polish, lavatory cleaners, lighter fuel, 
nail varnish, perfume, shampoo, 
turpentine, washing powder (laundry 
and dishes). 

• For non corrosive poisoning: induce 
vomiting by giving the victim a lot of water 
and placing a flat object (such as the end of 
a spoon) at the back of the victim's throat. 
o Non-corrosive poisons: alcohol, 

methylated spirits, medicines, aspirin 
and other painkillers, sleeping pills, 
berries, seeds.  

• Take the child to the nearest hospital as soon 
as possible. Take the container that the 
poison was in or samples with you to help 
the emergency medical personnel in treating 
the victim 

FIRST AID – CHOKING 
People can die within four minutes if not relieved. 

Adult/Child (over 1 year) 

1. Encourage adult or child to relax, breathe 
deeply and cough to remove object. 

2. If coughing does not remove the blockage, 
or if casualty is an infant - Call 991 for an 
ambulance or Panaga Health Centre 
Emergency number 337 2200 

3. Bend casualty well forward and give 5 back 
blows with heel of hand between the 
shoulder blades—checking if obstruction is 
relieved after each back blow. 

4. If unsuccessful, give chest thrusts—place one 
hand in the middle of casualty’s back for 
support and heel of other hand in the CPR 
compression position and give 5 chest 
thrusts, slower but sharper than 
compressions—checking if obstruction is 
relieved after each chest thrust. 

5. If blockage does not clear after 5 chest 
thrusts, continue alternating 5 back blows 
with five chest thrusts until medical aid 
arrives. 

 

 
Back blows and chest thrusts 

Infant Under 1yr old  

A baby who is choking will be distressed and 
may be unable to cry, cough or breathe 

1. Call 991 for an ambulance or Panaga 
Health Centre Emergency number 337 
2200. 

2. Place infant with head downwards on your 
forearm 
o support head and shoulders on your 

hand 
o hold infant’s mouth open with your 

fingers. 
3. Give up to 5 back blows with the heel of one 

hand to the back between shoulders 
checking if the airway obstruction is relieved 
after each back blow. (The heel is between 
the palm of your hand and your wrist.)  
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Infant back blows 

4. Turn infant onto back, open mouth and 
remove any loose foreign material with your 
little finger. Do not poke your fingers into the 
baby’s mouth unless you can see and reach 
the blockage. You may push it further in. 

5. If unsuccessful after 5 back blows, give chest 
thrusts 
o place infant on back on a firm surface 
o place two fingers in the CPR 

compression position (one finger's 
breadth below the nipple line) 

o give 5 chest thrusts—slower but sharper 
than compressions 

Check if obstruction has been relieved after each 
chest thrust.    

6. If infant becomes unconscious commence 
CPR. 

 
Infant Chest thrusts 

FIRST AID - SUFFOCATION 
1. Immediately remove the obstruction. Begin 

resuscitation at once if the victim does not 
begin breathing. 

2. If the victim is breathing, but unconscious, 
place in the recovery position.  

3. Seek medical help immediately. 

 
How to put patient in recovery position 

FIRST AID: BLEEDING, OBJECTS IN EAR, EYE, 
NOSE: 
• In all cases of severe bleeding, e.g. internal 

bleeding, bleeding from scalp, ear or eye, 
severe nose bleeding (which will not stop 
after 30 minutes), or blood in the urine, seek 
medical help immediately. 

• In case of deep (or facial) cuts,  
o Squeeze the edges of the cut together.  
o Raise the bleeding body part as far as 

possible above the head.  
o Be careful if you think there is a 

fracture.  
o Press a clean cloth firmly on the wound, 

place further dressings on top, do not 
remove the original dressing.  

o Go to the Panaga Health Centre or KB 
Hospital. 

• Never try to remove deeply lodged objects 
from ears, nose or eyes. Get medical help. 

• When there is an object stuck up a child's 
nose,  
o block the clear nostril with your finger  
o tell the child to close their mouth and 

blow hard. 
• If there is an object in an eye, check the eye 

properly, including under the eyelids.  
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o Never remove anything from the 
coloured part of the eye; seek medical 
help.  

o If the iris and pupil are clear, try to get 
the object out with the tip of a 
handkerchief, the victim's tears or sterile 
water.  

o Never use a tool. 
• If the problem is an insect in the ear,  

o Tilt your child's head to the side and 
gently shake (do not hit) it. 

o Do not attempt to remove the insect by 
poking it with a cotton swab or similar 
probe. This may push the insect into the 
ear or cause damage to the middle ear 
and eardrum. 

• If your child has tubes in his/her ears or has 
a history of ear problems, call your child's 
physician immediately for further treatment 
recommendations. 

• If your child does not have tubes or ear 
problems:  
o If you think the insect is still alive and it 

does not come out with gentle head 
shaking, pour a small amount of 
vegetable or baby oil into the ear canal. 
This will usually suffocate the insect. 

o If you think the insect is dead and it 
does not come out with gentle head 
shaking, pour a small amount of warm 
water into the ear canal to flush it out. 

• It is preferable to get medical assistance 
straight away but if this is not possible try the 
above steps. Even if you get the insect out 
you should still visit a doctor to ensure all of 
the insect is removed and no damage has 
been done. 

Friendly and unfriendly wildlife & 
bugs 
Houses in any tropical country are regularly 
invaded by small guests. Some recommendations 
to avoid them or live with them are below. 

Termites 
Real termites live in the soil in the gardens. In 
Panaga, the soil directly around your house has 
been treated for termites. If you suspect termites 
are invading into your house, contact HML/4 Pest 
Control (Housing E-Chit) to check this out. 

Wood termites (woodworm) are termites that can 
live in wood support beams of your house. If you 
notice wood dust under a beam or any wooden 
part of your house, you can ask HML/4 to check 
it out and advice. Wooden beams can be 
replaced, but be sure to alert HML/4 and PPA 
early. 

Geckos 
Each house has its set of geckos or small cream 
coloured lizards. They live on the outside walls, 
and inside your house behind paintings and 
cupboards. At night, they can be quite noisy. 
Geckos catch small flies and mosquitoes, and are 
useful to have around the house. Generally the 
geckos are thought of as a good omen, since 
their presence means that there are no snakes 
eating the geckos. If you do not want them inside 
your house, a cat can be the solution. Cats 
typically will catch geckos. 

 

Ants 
Most ants are a nuisance rather than a hazard, 
and will readily invade your food store and carry 
away anything that’s not stored in airtight boxes 
or in the fridge. In particular in the rainy season, 
the ants have the tendency to move into the house 
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for shelter and food. Regularly eradicating nests 
indoors will keep them under control, use ant 
killer from the supermarket. 

Mould and humidity 
Brunei is a very humid country with an average 
relative humidity of 85% and range of 60-98%. 
Excess indoor humidity can make life miserable. 
People who suffer through humid air in their 
homes can experience a wide range of 
problems—anything from frizzy hair, to 
sleeplessness, to respiratory system illnesses7. 
Elevated relative humidity can promote the 
growth of mould, bacteria, and dust mites, which 
can aggravate allergies and asthma. The U.S. 
Environmental Protection Agency recommends 
that, for human health and comfort, humidity 
levels should be between 30% and 60%.   
Humidity can get inside your home in a number 
of ways.  

• The air that enters a home from outside.  
o Leaving the extractor fans running will 

pull humid air into your house.  
• In the kitchen, steam can be issued from 

cooking, running the dishwasher, and using 
hot water in the sink.  

• Showers, laundry machines, house plants, 
aquariums and humidifiers.  

If the humidity levels in your house are too high, 
this can lead to adverse health effects: 

• A general feeling of discomfort leading to: 
o Sleep disruption, anxiety, fever, light-

headedness, dehydration, and 
exhaustion.  

• Respiratory system can be affected: 
o Extreme high humidity makes the air 

denser or heavier,  
o The lungs have to work harder to get 

the same amount of oxygen from 
breathing.  

• Dust mites multiply much faster in humid 
climates: 
o At relative humidity levels of about 75% 

– 80% dust mites multiply much faster 
o In conditions below 50% dust mites 

reduce significantly. 

• Moisture can cause rotting in building 
materials, which in turn attracts pests. Bugs 
can damage the structural integrity of your 
home, they can produce allergens in the air, 
triggering asthma attacks and allergic 
reactions. 

Mould 
Humidity can also intensify allergens and other 
pollutants in the air, especially mould spores.  

Mould and mildew release tiny particles, called 
spores, into the air, which can cause allergies 
when inhaled. Exposure to mould can cause any 
number of reactions, the most common of which 
include flu-like symptoms: irritated eyes, 
headaches, sneezing, coughing, wheezing, sinus 
pressure, drowsiness, and fever. Certain kinds of 
moulds, such as the “toxic black mould,” 
Stachybotrys, have also been linked to more 
adverse, long-term health problems. Exaggerated 
allergic reactions, bleeding in the lungs, and 
dizziness can result from black mould exposure, 
especially in young children, the elderly, and 
people with weakened immune systems. 

 

Control the humidity level 
The humidity level in your house can be 
controlled a number of ways.  

• By running your air conditioning units on the 
“dry” or in “cool” on the “auto fan” setting.  

• Ensure AC’s are always kept running, do not 
turn off in rooms that you are not using or 
when you go away on holiday. 

• Using Dehumidifiers (These are not for sale 
in Brunei, consider bringing in from overseas 
with your freight) 

• Use desiccant packs (Thirsty Hippo or Kiwi 
3in1 dehumidifier) to keep clothes and 

BSP Family Safety Guide 

26 

cupboards mould free. These can be bought 
at Soon Lee or SupaSave and tend to last up 
to 6 months before needing to be replaced  

To prevent humidity building up from indoor 
sources e.g. washing machines, dryers, showers, 
ventilate areas where water vapour is likely to 
accumulate.  

• Turn on exhaust fans when cooking or 
showering, and leave doors throughout the 
home open for proper air circulation.  

• Turn exhaust fans off afterwards to make 
sure they do not pull humid air from outside 
into your house. 

 
Two ways of controlling humidity, use extractor 
fans (only) when cooking/showering and keep 
air conditioner on Auto fan. 

If you are concerned about humidity in your 
home and effects it may be having on your health 
the first step is to visit a doctor at the Panaga 
Health Clinic. If deemed necessary they will refer 
you to HML/4 team who can follow up by 
observing and monitoring the indoor air quality 
in your home. They will carry out visual checks, 
monitor specific air quality parameters and 
formulate a plan to remedy the situation.  

Air conditioning 
The majority of houses in Brunei have air 
conditioning units installed in order to bring 
down the temperature and humidity levels in the 
house and make the environment bearable. There 
are some safety issues that people should be 
aware of with their air conditioning units. 

• Dust can accumulate in the units which can 
then cause fires. It is important to regularly 
remove this dust. For those living in the BSP 

houses your air conditioning units should be 
serviced monthly, which will include cleaning 
the filters of dust, and a more thorough clean 
occurs six monthly. It is therefore important 
to allow the contractors into your house to 
carry out this cleaning. For those not living in 
BSP houses there are contractors based in 
both KB and Seria that can come and clean 
your air conditioning units for you.  

• Air conditioning units are also prone to 
leaking. For this reason it is important that 
you do not place valuable items underneath 
the units as they may get ruined and more 
importantly do not place electrical items 
under the unit as you could be risking 
starting an electrical fire or electric shock. 

Building activities/add-ons 
It is common for people in the Panaga Camp to 
do alterations and additions to their houses. Most 
people employ a builder to do this work. The 
builders used are not certified as is the case in 
European countries and therefore standards of 
both workmanship and safety might not be as 
expected. It is important to keep an eye on your 
builder and intervene where necessary to ensure 
they do not hurt themselves or others. 

• Avoid accidents and injury when doing DIY 
tasks by always operating within the range 
of your skills, ability and experience.  

• Always use personal protective equipment 
including gloves, goggles, helmet, and 
facemask and safety shoes as appropriate 
and recommended for the task and follow 
manufacturer’s instructions  

• Use the right tools for the job. 
• Avoid injury from sharp garden tools to 

users or children by keeping them in good 
repair and safely tidied away after use. 
Keep children safely away whenever using 
lawnmowers, doing DIY projects or 
household repairs  

• When working at height, use proper ladders 
and steps to get to your working height. Lock 
ladders and steps properly. Position the 
ladders on level ground. Do not overreach 
and ask another person to hold the ladder. 
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Security  
 

Dear burglar, 

Feel free to take my belongings. 

 

--- picture --- 

 

You're leaving Brunei for a short holiday. You 
have checked your house and everything's fine. 
You switch on the security lights and... off you go. 
Do not be surprised if things are missing when 
you come back. 

Although Brunei is a very safe place in which to 
live, burglaries do happen. Do not leave valuable 
belongings where they can be easily seen and 
stolen. Opportunity makes the thief! 

• Chain up bicycles and motorbikes.  
• Store valuable items such as bikes, toys and 

tools where they cannot be seen. 
• Make sure your doors are locked when you 

leave.  
• Close blinds and curtains when you are out. 
• Switch on the lights when you know you will 

return after dark. 
People sometimes forget to check and just simply 
leave doors or windows open. No visible 
burglary marks means that your insurance 
company will not be willing to pay. Also, people 
make it easy for thieves by showing them that 
there is nobody at home in the evening by 
leaving their valuables on display (stereos and 
televisions floodlit by the living room lights with 
the curtains left open). 

Basic Precautions: 
• Before you go to bed always check that your 

doors and windows are locked. 
• If you have an Amah, make sure they close 

all windows after a cleaning session. 
• Go around the outside of your house 

occasionally checking locks of windows and 
doors. If locks or chains are missing or 
broken, install or repair them. (can use e-chit 
system for BSP houses) 

• If necessary, buy some simple additional 
security items e.g. timers on lights. Adjust 
timers after power failures. 

• Before you answer the door, check who is on 
the other side. Open the door using the 
chain. If you do not trust your visitor, do not 
open it.  

• Always ask for credentials before letting 
strangers in. BSP staff have identification 
cards and maintenance workers will always 
have a job order. 

When going away you can let Security know on 
(HSE/1 337 4292) and the security guards will 
do extra checks of your house. 

Amah awareness 
Your Amah may hold the key to security in your 
house. You probably employ a reliable person 
recommended by someone you trust. In spite of 
this, get all your amah’s details on paper. 

In Panaga, Amah quarters are close to your 
house, or build onto your house or below the 
house if you have a stilted house. Any fire in your 
Amah’s house can easily spread to your own 
house. 

Besides security, your amah may also hold the 
key to safety in your house, so... 

• Do not assume that your Amah has the same 
safety standards and awareness as yourself. 
Take the time to discuss the contents of this 
book, show her how to be safe and how to 
ensure your children and your home are 
safe.  

• Ensure that your amah knows where to find 
the fire blanket and the cut-off valves and 
switches for gas and electricity in case 
something happens while you are out. 

• Make sure he/she knows how to use the fire 
blanket and/or fire extinguisher. 

• Explain who to contact in case of 
emergencies. 

• If you employ a live-in amah, make sure that 
her quarters are as safe as all other rooms in 
your house. 

• Check the condition of electric cables, and 
all equipment. Make sure that flammable 
materials such as curtains are away from 
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sources of fire and discourage the 
accumulation of empty cardboard boxes etc.  

• Do not let your amah use equipment which is 
in a bad condition. And make sure they 
know how to use or clean your equipment. 

• As your Amah will probably spend a lot of 
time looking after your children you may 
want to send her on a paediatric first aid 
course.  
o These can be arranged through training 

companies such as Megamas Training 
Centre ph: 3332800 
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Safety in the Garden  
Brunei is located 3 degrees North of the Equator, 
in the tropical climate zone. The country is 
covered in rainforest which is part of the Green 
Heart of Borneo, though the forest cover is 
shrinking and roads are separating the coast 
from the inland forest. In the country, the BSP 
housing area is extraordinary due to the high 
amount of dense secondary rain forest.  

The gardens around the houses in Panaga are 
typically sprawling, grass filled and surrounded 
by ‘jungle’ patches. Across Jalan Tengah, in the 
G and H areas, there are less jungle patches.  

Despite living ‘in the jungle’ the main risk in the 
garden will be your swimming pool. Another risk 
of being outside is the tropical sun (see 
Recreation section). And then there are the 
monkeys which come by regularly. If you are 
lucky, you will see a scorpion or a snake, but 
most of these are not aggressive unless 
threatened or cornered. Some plants that people 
put in their garden are poisonous. In this book 
we have made an inventory of the poisonous 
plants that are regularly seen in gardens. 

Swimming Pools  
A swimming pool in the backyard is very normal 
in Panaga. However, when you put a swimming 
pool into your garden, please realise that you 
have added a potential hazard in your garden. 

No measure can ever guarantee that children are 
safe in, on and around water. It is only human for 
adults to sometimes lapse in their supervision of 
children in the home or while out and about. 
Children can and do find ways over fences. 
Children who have had swimming lessons can 
still drown.  

For this reason various layers of protection should 
be in place to protect children from drowning – if 
one layer ‘fails’ then there is another behind it 
that may save their life10. 

 

 

Pool fencing 
--- picture --- 

For home pools, install a pool fence. Key points 
to maximise barrier protection: 

• The pool must be fully isolated from the 
house by a four-sides complying fence.  

• Self-closing and self-latching gates are used.  
• The fence and gate are checked regularly to 

ensure they are in good working order. 
• Never prop open gates – a child slipping 

through or forgetting to remove the prop can 
easily lead to tragedy. 

Children, however, can climb fences. Children as 
young as 2 years old, have drowned in backyard 
pools after using chairs, bins, pot plants etc, to 
boost themselves up to open the gate or climb 
over.  Ensure that there are no items in the yard 
that children could drag over and use to climb the 
fence. Outdoor furniture must be secured or be 
too heavy for a child to move. 

Did you know that a simple way to test if 
a gate is self-closing and self-latching is to 
see if it swings freely to close and latch 
from any open position. 

Swimming classes 

 
Being able to swim well is one of the greatest gifts 
that can be bestowed upon a child.  

• Swimming lessons are offered at Panaga by 
the Stingrays Swim Club  

Please note: No matter how well your child can 
swim, they are never safe around water. There is 
no such thing as ‘drown-proof’ or ‘water-safe’. 
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No Diving 
--- picture --- 

Diving into pools or any body of water has the 
potential to cause serious neck injuries.  

• Only dive into water that is deeper than your 
height is when you stand with your arms 
stretched above your head 

• Only dive into water where you know the 
depth and can see the bottom. 

• Keep arms stretched above your head until 
well after entering the water. Your arms will 
protect your head on entry. This is important 
to avoid spinal injuries should you 
accidentally hit the bottom. 

There have been recent cases in Panaga of 
serious neck injuries from people hitting the 
bottom of pools. 

Do not drink alcohol and swim 
Alcohol and water do not mix. Each year, over 
20 people drown while under the influence of 
alcohol. When you drink and participate in water 
recreation you increase the risk of drowning.11 

Alcohol dramatically reduces your chances of 
survival by: 

• Making it harder to stay afloat due to lower 
concentrations of blood going to the brain 
and muscles contributing to heat and fluid 
loss 

• Reduces the ability to hold your breath 
• Suppressing airway protection reflexes 
• Making it easier to inhale water 
Nearly all of the methods used to revive 
submersion victims are effective only for those 
without alcohol in the bloodstream. 

It's simple, don’t go swimming when you've been 
drinking – whether at the beach or in your home 
pool. Avoid drinking alcohol at pools, the beach, 
while boating or even drinking before or while 
taking a hot bath. 

Water slides set-up and checks 
Many people hire novelty air inflated water slides 
and bouncy castles for birthday parties and 
celebrations. To ensure the party will be 
remembered for the fun and not an accident it is 

a good idea to check the following before using 
the slide/bouncy castle: 

• Ensure that some soft mats are placed under 
the pool at the bottom of the slide so that you 
aren’t landing straight onto the hard ground. 
Be especially careful that this area is away 
from any concreted area. 

• Ensure that all the ropes used to hold the 
slide upright are used and tight to stop the 
slide from falling sideways, collapsing or 
trapping people inside 

• Check that the slide you are hiring is suitable 
for the age of the people using it.  

• Check that it is not possible to fall off the top 
of the slide. Some slides have been observed 
to have an open gap at the top where a 
child could fall up to 3m if they slipped. 

• Make sure that the water hose used to put 
water on the slide is not longer than needed. 
Kids can use a long hose to hang onto while 
on the slide, and can get caught in it. 

Drainage ditches 

 
As Brunei is a tropical country with a lot of rain, 
you can find drainage ditches everywhere. Not 
only around your house, in the form of sand 
ditches, but also concrete drainage ditches 
around parking lots, shopping malls and the 
school. The concrete drains are often covered in 
area where people walk, but can be without 
cover.  

• Take care when crossing these ditches. Small 
kids can get their feet stuck in the metal 
racks, teach them to step over the ditch, not 
on the metal.  

• Uncovered drains can be deep, and 
stepping into them can be painful, leading to 
wounds and broken legs or ankles.  

• Do not let children play around these drains. 
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Wildlife & pets  
The forested areas between the houses and 
around the Sungai are home to several species of 
wild animals, of which the hornbills, the monitor 
lizards, the macaques and the silvered leaf 
monkeys are the most obvious. Living in Panaga 
is like living in a nature resort, which is special, 
but also has its set-backs. Knowing how to 
interact with the other occupants of Panaga will 
help you and your family to have an enjoyable 
experience with close encounters with these 
special animals. 

Monkeys  

Macaques: 
The macaques are the small brown monkeys with 
a long tail. Despite their cute appearance, these 
monkeys are wild animals, and should be treated 
as such. The monkeys travel in groups through 
the Panaga area, a typical group consists of 
several females, with babies and youngsters, and 
one dominant big male monkey. The dominant 
monkey is much larger than the others in the 
group, his job is to keep the group safe and keep 
strangers and danger away. If you have a 
monkey attacking you, it usually is this monkey, 
or it might be a group of young males practicing 
for their big role later.  

 
If you are confronted by monkeys: 

• Back away from the monkeys without 
showing fear. Don’t run or turn your back to 
them! 

• Don’t make eye contact, look down and 
away. 

• Never smile with teeth showing. 

• Carry a stick on walks or something that will 
make a loud noise such as an air horn. 
o If the monkeys are not aggressive to 

you: 
DO NO THREATEN WITH A STICK OR 
SHOW AGGRESSIVE BEHAVIOUR! 

• Monkeys carry serious diseases, so seek 
medical advice if you have been touched, 
scratched, bitten or even kissed by a monkey 
(monkeys can pass Herpes B through kissing, 
which can be deadly). 

To avoid getting troubled by monkeys in your 
back yard: 

• Never feed monkeys! They will to human 
contact and lose any natural fear they have 
for humans, which can make them more 
dangerous. They become used to receiving 
food from you and can get very aggressive if 
this regular meal is suddenly withheld.  

• Never have direct contact with monkeys. 
They can carry a large number of serious 
diseases, which they can easily pass on 
through physical contact. 

• Macaques are omnivores so will eat 
ANYTHING!  
o Never leave food unattended outside 

and make sure your rubbish bin is 
secure.  

o Your rubbish bin should be of the kind 
that can be screwed shut, if not, please 
ask for one from HML/42. 

o If you do not already have a bin cage 
(monkey cage), you can apply for one 
by e-chit.  

o If your bin has been damaged, please 
also report this so it can be fixed.  

Silvered Leaf Monkeys: 
The silvered leaf monkeys are a larger species of 
monkeys, resembling gibbons. They have a dark 
grey fur, with a small tuft of hair standing upright 
on top of their head. The babies are bright 
orange until they are old enough to fend for 
themselves. 

These monkeys avoid interaction with humans, 
and typically stay high up in the trees. They came 
to the Panaga area in 2009, when the 
construction of the 2000 Houses project was 
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started. There have been no reports of 
interactions with humans, however their 
behaviour could change over time. Their diet 
consists mainly of tree leaves, and they appear to 
have no interest in garbage. 

 

Snakes  
Snakes, while an important part of regional 
biodiversity in south-east Asia, are perceived, 
variously, as useful (as control agents for rodents, 
hence of crop pests) and harmful (for the lethal 
bite of a small fraction of extant species). For the 
latter reason, large numbers are killed, thereby 
removing a vital element from local ecosystems. 
This section introduces some of the most common 
snake species one is likely to encounter in 
Panaga. The objective is to discern the venomous 
species from the non-venomous ones, as well as 
to generally appreciate the beauty and diversity 
of the snakes of the area. As more of the area 
around the BSP housing area becomes 
developed, we may see an increase in snakes 
around us. It is important to know which are 
harmful, and which we can leave in peace to 
help control rodent populations and keep our 
ecosystem in balance. 

• Never try to catch or kill a snake, you will 
have a high risk of injury. 

• Never try to pick up a snake even if it 
appears dead. It may be injured and still 
able to bite. 

Most species of snake that occur in Panaga are 
not aggressive and are not harmful. Many 
species can be enjoyed at a safe distance, and 
by learning to “live and let live”, we can make 

sure to keep the camp ecosystem in balance. 
In general, snakes will hear you before you see 
them and move off. If you encounter a snake in 
your garden, watch it or photograph it from a 
safe distance and then let it carry on. If you find 
one in your house, and understandably find it too 
close for comfort, you can call Pest Control on 
8723006 to send staff with the proper equipment 
to safely catch and relocate the snake. 
Remember, many species of snakes, including 
cobras, are protected species and should not be 
killed or kept in captivity.  

Harmless snakes 

Brahminy blind snake 
The Brahminy blind snake (Ramphotyphlops 
braminus) is a tiny, 18 cm long dark-brown 
snake can sometimes be found in the ground or 
hiding under plant pots. It eats termites and ants. 
Common snake in Panaga. 

  
Risk: Tail spike can be used to poke. 

Stripe-tailed bronzeback tree snake 
The stripe-tailed bronzeback tree snake 
(Dendrelaphis caudolineatus) is a slender, 1.5 m 
long, olive brown snake with a distinct striping 
pattern of light-green and black. The belly is pale 
green. This snake lives in the lowland forests and 
is frequently seen in parks and gardens. It is 
active by day and sighted on shrubs. It eats frogs 
and lizards.  

  
Risk: Shy and harmless 
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Mildly venomous snakes 

Dusky wolf snake 
The Dusky Wolf Snake (Lycodon albofuscus) is a 
slender, 2 m long snake. The snake has an 
unpatterned dark brown or brownish black 
colour as adult, juveniles have 30 – 40 narrow 
white or yellow bands. The belly is an 
unpatterned cream colour, or yellow. This snake 
lives in open lowland forests and on forest edges, 
generally close to a steream. It is active at night 
both on land and in trees and feeds on lizards 
and frogs. This snake can easily be confused with 
a cobra. 

  
Risk: Mildly toxic saliva. 

Oriental vine snake 
The oriental vine snake (Ahaetulla prasina) is a 
slender, 2 m long, green snake, with an 
elongated snout. This snake also has brown, 
yellow or dark grey variaties, but these are more 
rare. The belly is light green or dark grey. This 
snake lives on forest edges in the lowlands and 
up to an altitude of around 2000 m. It is active 
during the day in low dense vegetation. It catches 
lizards and birds. A common snake. 

  
Risk: Mildly venomous saliva. Non-aggressive 
snake. 

 

 

Paradise flying snake 
The paradise flying snake (Chrysopelea paradisi) 
is a 1.5 m long, slender blackish snake. The 
centre of each black scale has a green spot and 
on the top of the snake there is a row of pink or 
red spots, each 3-4 scale wide. The forehead has 
yellow bands, the belly is green with black edges. 
This snake lives in forest in the lowlands and is 
found on trees. It can jump between tree-tops, 
with the body flattened into a ribbon-like shape. It 
eats lizards. 

  
Venom: Mild. Non-aggressive snake. 

Twin-barred flying snake 
The twin-barred flying snake (Chrysopelea pelias) 
is a 75 cm long, slender red or orange snake 
with yellow or cream cross-bars. The forehead 
has three red cross-bars, the belly is pale. This 
snake lives in open forests and comes regularly 
into inhabited areas. It is active by day and 
climbs in the trees, from which is can glide and 
parachute. It eats lizards. 

 
Risk: mildly toxic saliva. 
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Yellow striped trinket snake 
The yellow striped trinket snake (Coelognathus 
flavolineatus) is a slender, 1.8 m long, brownish-
grey or brownish-olive snake with a lighter 
coloured head with several short dark stripes on 
the back and flanks. The belly is pale yellow close 
to the head, and darker at the back.  

 
This snake lives in lowland forests and park and 
gardens. It can be found both on the ground as 
well as in the trees. It eats rodents, birds and 
lizards. 

Reticulated python 
The reticulated python (Broghammerus reticulates) 
is a slender, to over 10 m long, yellow or brown 
snake with a distinct pattern of rhomboidal 
markings. The belly is yellow with small brown 
spots. This snake lives in forests or towns at the 
water’s edge, where it hunts for deer and pigs. It 
is mostly found on the ground but can climb trees.  

 
Risk: Non-venomous constrictor snake. Can coil 
very tightly and restrict blood circulation. Will 
bite when frightened or handled. 

Highly venomous snakes 

Banded krait 
The banded krait (Bungarus fasciatus) is a robust, 
black and yellow banded, 2 m long snake. The 
yellow bands can go brownish. The bands are 
regular and equal in size. The belly is pale yellow 
or brown with bands. This snake lives in light 
forests, swamps and in the vicinity of villages. It is 
active at night and can be found on the ground. It 
hides in termite mounds and burrows of rodents 
during the day. It eats other snakes, lizards, frogs 
and fishes. Not common. 

 
Risk: Highly venomous snake, do not approach or 
contact.  

Sea-snakes 
There are several types of sea-snakes that can 
wash ashore. Sea-snakes can be recognized by 
the tail-end that looks like a rudder. When it is 
washed up on the beach at low tide, they play 
dead.  

  
Sea-snakes are lethally venomous, but can also 
give dry bites when handled. 

Never handle a snake looking like a krait or a 
sea-snake, even if it appears dead. 

Blue coral snake 
The blue coral snake (Calliophis bivirgatus) is a 
1.85 m long, slender, blue-black snake with 
distinct coral-red markings. The belly is coral red. 
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This snake lives in forests and in agricultural 
areas near forests. It eats other snakes. Not 
common. 

 
Risk: This species is dangerously venomous and 
should never be handled. 

Malaysian striped coral snake 
The Malaysian striped coral snake (Calliophis 
intestinalis) is a slender, black, 71 cm long snake 
with a brown forehead. The belly is white with 
black cross-bands which do not reach the black 
on the sides. This snake lives in lowland forest, 
parks and gardens. It is active by night on the 
ground and under fallen leafs, feeding on small 
snakes.  

--- picture --- 

Risk: Dangerously venomous, people have died 
from this snake’s bite. 

Sumatran cobra 
The Sumatran cobra (Naja sumatrana) is a thick, 
iridescent black snake with a large head and a 
hood on the neck below the head. Juveniles can 
be either black or have 12 chevron-shaped white 
or yellowish-cream coloured narrow cross-bars. 
The throat is pale, the belly is dark brown or 
brownish grey. This snake lives in light forests 
and is active at night on the ground. This snake 
can also be seen during the day, it will show 
distinct cobra behavior by rearing up with the 
front half meter and spread its hood when 
threatened. It can spray a fine jet of venom up to 
a distance of 1 m. It eats rodents and other small 
vertebrates. Very common snake in Panaga. 

 
Risk: Aggressive, highly venomous species, 
spitting snake, avoid contact, do not approach.  

 

King cobra 
The king cobra (Ophiophagus hannah) is a 
robust brownish black, 6 m long snake with a 
large head. Juveniles show yellow bands in 
juveniles. Scales on the end and tail are light in 
the centre. The belly is yellow at the chin and 
throat, rest is dark grey. This is a snake of the 
primary forests, and can be found both on the 
ground and in trees. This snake can also be seen 
during the day. It will show distinct cobra 
behaviour by rearing up with the front half meter 
and spreading its hood when threatened. It eats 
other snakes and monitor lizards. Not common. 

 
Risk: Aggressive, highly venomous snake, spitting 
snake, avoid contact, do not approach.  

Dealing with snake bites 
A small number of dangerously venomous snakes 
occur in Borneo, the most famous of which are 
vipers, cobras, kraits and coral snakes.  

 

Cobra, krait and coral snake venom affects the 
nerves  

• 'Neurotoxic' venom which blocks conduction 
of nerve impulse to muscles;  

• Symptoms include loss of muscle control, 
manifested by drooping eyelids, loss of 
muscle tone in facial features and paralysis 
of diaphragm,  

• Results in inability to breathe.  
 

Viper venom affects the circulatory system  

• 'Haemotoxic' venom, which damages the 
walls of blood vessels;  

• Symptoms include severe local pain and 
swelling, non-clotting of blood and kidney 
failure).  
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Pythons or other large species of snakes from 
several additional groups can give a painful, 
crushing bite, causing severe lacerations and 
may require stitches, and bites from the larger 
keelbacks may require medical treatment for 
envenomation. 

 

For bites from cobras, kraits, coral snakes and 
vipers, arrangements to transport the victim to a 
hospital should be made immediately. 

• The patient needs to be calmed and 
reassured and kept immobile as much as 
possible, as movements can increase 
systemic absorption of venom.  

• Identification or accurate description of the 
snake responsible for the bite aids treatment.  

• In case of elapid, especially, krait bite, a 
tourniquet (a compression bandage) may be 
applied tightly, but permitting the pulse of 
the bitten limb, in order to slow down venom 
absorption.  

• Viper bites can be made worse by the 
application of a tourniquet, due to the 
potential of the venom to cause severe local 
tissue damage.  

Antivenom should be administered only by 
qualified physicians.  

 

A note to victims of snake bite: a large number 
of bites from venomous snakes are associated 
with only a small amount of venom, or none at all 
(referred to as a dry bite). 

Monitor lizards 

 
There are large lizards, not to be confused with 
crocodiles, that can be walking through your 
garden. These are the Monitor lizards. They can 

grow to about 2m length. In general, they are 
shy, and will run away when they see you. 
However, they could eat small pets like kittens or 
rabbits. If they come into a storage area or 
house, contact HML/4 to have them relocated. 
These animals are very useful in cleaning up 
dead or weakened animals. A bite of a monitor 
lizard is not poisonous, but can easily go septic. 
Do not corner the animal to avoid aggression 
from their side. 

Wild boar 

 
Wild boars (bearded pigs) are common in the 
Brunei forests. In some areas of Panaga (G and H 
blocks), they can be seen after sunset. They have 
a tendency to dig up coconut palms and other 
roots in gardens. Do not approach, never corner 
the animals. Be especially careful of mothers with 
piglets, as they can be aggressive.  

Crocodiles 
Although crocodiles are regularly sighted in the 
Brunei rivers and along the coast, we do not 
regularly see them out of the water. There have 
been fatalities due to crocodile attacks in the 
Belait and Tutong rivers, typically of fishermen 
wading waist-deep in the river. There have been 
some sightings in the Panaga area, in particular 
in the Golf Course and near the Sungais.  

They can be differentiated from Monitor lizards 
by the position of the eyes on top of the head, 
and the scaly nature of the skin. Monitor lizards 
hold their heads high, a crocodile keeps the head 
in line with the body. When seeing a small 
crocodile, keep your distance as a bigger one 
might be nearby. Call HML/4 immediately when 
you see a crocodile to have it relocated. 
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Mosquitoes 
Mosquitoes are a common pest in Brunei. There 
are two or three different species, one that feeds 
at dusk and dawn, and one that feeds all day in 
shady areas (Aedes mosquito). They can be 
found almost everywhere. Diseases transmitted by 
mosquitoes are dengue fever and malaria. 
Malaria is eradicated in Brunei, dengue fever 
occurs infrequently. Dengue is transmitted by the 
Aedes mosquito. 

Avoid mosquito stings 
To avoid being bitten by mosquitoes around 
dawn and dusk: 

• Do not go outside or cover up. 
• Use insect repellent. 
• After swimming, reapply insect repellent. 
To avoid being bitten by the Aedes mosquito 
during the day: 

• Cover up before walking in shaded areas. 
• Regularly check uncovered arms and legs for 

mosquitoes. These mosquitoes prefer to sting 
out of your normal line of sight. 

Control mosquito breeding 
The life cycle of a mosquito from its egg to adult 
stage is between 7 to 10 days, and the life span 
ranges from 2 weeks to 1 month. 

The best way to control mosquito bites is to 
eliminate its potential breeding places, such as:  

• Dispose unwanted containers;  
• Fill ground excavation & tree holes;  
• Remove piles of refuse, tires, coconut shells 

and husks;  
• Flush away stagnant water;  

• Change water in flower vase weekly & get 
rid water from flower pots plates;  

• Proper drainage system  
• Good maintenance and housekeeping  
• Use insect repellents  

 
Insecticides may be used against the adult 
mosquitoes and the larvae breeding in the water. 
Nevertheless, it is better to get into the good habit 
of removing unwanted water-bearing receptacles 
in and around your home to prevent mosquito 
breeding. HML/42 team is doing an integrated 
mosquito control management as to monitor and 
carry out intensive spraying within BSP residential 
camp.  

Your co-operation is highly appreciated to 
eliminate the mosquitoes breeding sites within 
your house and garden.  

Shield bugs 

 
Shield bugs are common in the Panaga area. 
When you approach them, they produce a 
stinking smell, hence the name stink bug often 
used for this species. There are a few species in 
Panaga that can cause a bad skin reaction as 
they squirt a caustic liquid when threatened. So 
though these creatures are beautiful to look at, do 
not touch them or put on your hand. Both the red 
nymphae and the bright green adults can cause 
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bad burns to skin or eyes. They occur mainly on 
Dellinia Suffricosa. 

Ants 
Ants are ubiquitous in Brunei, and range from 
hardly one mm long to the inch-long giant forest 
ants. Most ants are a nuisance rather than a 
hazard, and will readily invade your food store 
and carry away anything that’s not stored in 
airtight boxes or in the fridge. In particular in the 
rainy season, the ants have the tendency to move 
into the house for shelter and food. Regularly 
eradicating nests indoors will keep them under 
control, use ant killer from the supermarket.  

 
In the garden, you are most likely to come across 
weaver ants that build nests in the trees by gluing 
the living leaves together with silk produced by 
their larvae. Usually there are several nests in one 
tree. In the vicinity of their nests, weaver ants are 
extremely aggressive and will readily attack and 
bite when disturbed. They seem to have a 
particular affinity to mango trees so watch out for 
them when you prune or harvest your mangoes! 
Best way to avoid being bitten when cutting back 
inhabited trees is to use gloves and have a bucket 
with water at hand where you can dip your tools 
in to get rid of the swarming ants.  

--- picture --- 

Ant bites, while annoying, are fortunately not 
poisonous or otherwise dangerous, and most ant 
species are not particularly aggressive as long as 
you don’t mess with their nests. An exception are 
nomadic army ants (genus Leptogenys) which can 
deliver an extremely painful sting. Their raiding 
trails are unmistakable, with thousands of large, 

swarming ants attacking and overwhelming 
everything that happens to cross their way. If you 
see them, stay way clear. Depending on 
sensitivity to the bites, the area around the bites 
can swell up considerably. Seek medical help 
when you have a bad reaction to an ant attack. 

Bees and wasps: 
There is a type of bee in Brunei that can be 
aggressive when the nest is disturbed. This bee 
forms a nest of bees, recognizable as a lump of 
moving insect hanging from a tree branch.  

If you spot a bee’s nest, make sure you call PPA 
on 337 2853 to have them removed.  

 
Asian Giant Hornets also occur in Brunei. These 
large wasps are only aggressive in a radius of 5 
meters around the nest, but when they do sting, it 
is very painful. Also, one hornet in distress will 
send a signal that will bring out many more. One 
sting is painful, but a full nest that attacks can 
result in death.  

There have been cases of children dying after 
being stung by hornets on Borneo. The nest can 
be recognized easily, since a very large nest is 
built soon after they settle at a new location. The 
nest looks as though it is made of paper, and has 
the colour of old cardboard. The hornets are 
larger than normal wasps. 

Scorpions 
The big black scorpions found in Brunei are fairly 
innocuous, they have only a weak poison. The 
reaction will be similar to a bee sting. The 
scorpions are active after sunset and at night. 
During the rainy season, the scorpions can look 
for dry shelter near your house. Make sure the 
area around your house is well lit in the evening 
so you can avoid stepping on scorpions.  
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Birds 

 
There are many different birds in Panaga. 
Sunbirds and bulbuls regularly build nests near to 
houses. Hornbills come around in groups of 
parents and young birds to feed on figs and other 
fruits. Many other species of birds either live in 
the garden, or visit as migrant species. 

Owls also live in Panaga. Young owls are left by 
themselves during the day and can be seen 
roaming around the garden. Please leave them 
alone, their parents will come back for them.  

Dogs & cats  
If you own a pet in Panaga, your pet is your 
responsibility. Cats will need neutering to stop 
them from breeding a lot of little cats, dogs will 
need regular walks and should not be left outside 
to roam free. It is easy to take an adorable little 
kitten into your home, but kittens grow up very 
quickly, and cats can become between 12 and 
20 years old. Unless you are prepared to put 
down your pet when you leave, you will have to 
find a new home for them, or you will have to 
make sure you can bring them with you when 
you leave. 

 

Stray animals 
Most stray dogs are gentle, as many are 
abandoned pets. In some cases, factors like 
hunger, fear or previous abuse might make a 
stray dog dangerous when encountered. 

• If you encounter a stray dog, don't startle it: 
make noise, say hello in a friendly voice or 
clap your hands softly.  

• When the dog notices you, look how it 
reacts to you:  

• Happy/Neutral: raised or wagging tail. 
Ears upright, facing forward. Hair flat on the 
back and neck. Possibly panting.  
You can pass the dog, but keep an eye on it 
to see if the behaviour changes. Never turn 
your back to an unknown dog. It may still 
turn nasty. 

• Scared: a scared dog will lower its tail, 
flatten its ears in the neck and/or raise the 
hairs on the back. Sometimes they snarl 
(show their teeth) or bark. Scared dogs 
might bite if cornered or if they get behind 
you. Make sure you give the dog space 
(minimum 6 m). It will probably try to circle 
around you, so keep facing it by turning with 
it. Usually shooing it (verbal command: 
Move it! Shoo! and clapping in your hands) 
will make the dog move away. Make a 
motion as if picking up a stone if it does not 
stop following you, but keep looking at the 
dog. 

• Aggressive: an aggressive dog often snarls 
or barks, with flattened ears, but (contrary to 
scared dogs) often with a straight or raised 
tail. In this case, make yourself big and 
broad, stare at the dog and look it in the 
eyes, shout (Hey! Move it! Shoo!), raise your 
arms, clap your hands and walk slowly one 
or two steps in its direction (but don't get too 
close). Never turn your back or run/walk 
away as this is prey behaviour. If nothing 
helps, reach for a rock or stick (even if one is 
not there), as most dogs understand that. 

Pack of strays: 
Do not engage in contact with a pack of strays. 
Give them wide space by choosing a different 
route yourself. If you happen to engage a pack, 
all safety tips for aggressive dogs apply. Usually 
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one dog will show aggressive behaviour, the 
others look curiously whether it works.  

• Do NOT run. If you do, they might all attack! 
Treat the dog that is aggressive exactly like a 
single aggressive dog (see above), and wait 
till it moves away from you by at least a few 
meters. Then slowly move on, while looking 
at the dogs to make sure they no longer 
move in your direction. If they move towards 
you again, take an aggressive step towards 
them and repeat your actions with more 
force. 

• If you happen on a pack of strays, and no 
dog shows any interest in you, still give them 
space and keep an eye on them. If none of 
the dogs show aggressive behaviour, you 
can move past them at a normal pace. 

Caution: dogs with collars, but walking 
unleashed without an owner near, could also be 
stray dogs. In some cases these are abandoned 
pets. To be on the safe side, please treat them like 
a stray. 

Plants & trees  

General poisonous plants 
Around your garden, you may find many 
attractive plants and they come in various vibrant 
colours. However, some of these tropical plants 
should be handled with caution.  

Here are some things that are important to keep 
in mind: 

• Never handle or chew any root, leaves, 
seeds or flowers of plants you do not know 
as safe. 

• Wash your hands thoroughly after 
gardening 

• Teach children what you know about which 
plants are safe and not. Instruct them to ask 
you before handling or playing with plants.  

• Tell young children never to eat or pretend 
eating any part of a plant found in the 
garden or in the wild, even if they think they 
have recognized it as safe. 

Plants that release a sticky or milky sap are 
garden plants that you should keep an eye out 
for. Some are known to causes irritation to the 

skin and eyes, and can be especially dangerous 
if ingested. Not all plants release the sap, but it is 
best to avoid touching all of these types of plants. 

Some of the plants that are of this type are: 

Euphorbia    

 
Euphorbia Milli 

 
Euphorbia cotinifolia L 

Euphorbia plants that have red flowers)are a 
typical sight in Panaga. These plants have spines 
on them, so be extra mindful when you are 
handling them. The sap released by the 
Euphorbia plants can cause skin rash and are 
particularly more harmful if it is in contact with 
the eyes.   

Adenium obesum  

 
The flowers of this plant are typically a brightly-
coloured pink or red. The toxic found in the stems 
and roots are known to be used as poison in 
Africa for hunting.   
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Cerbera Odallam   

 
The Pong Pong, or Suicide Tree, has mango-like 
looking fruits hanging which is commonly found 
in Brunei, including Panaga. It contains a highly 
toxic sap, where the toxin is extremely poisonous 
to people, and may lead to fatality.  

Gloriosa superb  

 
The lilies of the Gloriosa superb are known for its 
distinctive and vividly-coloured plants. Although it 
has some medicinal use, the colchicine that is 
found in all parts of the plant is deadly when 
ingested. The smallest dose of this will cause 
poisoning and require immediate medical 
attention. The symptoms of the poisoning will 
show approximately between two to six hours 
after ingestion, where fatality will occur earliest in 
12 hours from circulatory collapse, respiratory or 
cardiac arrest.  

Lantana Camara  

 

 

Although the flowers of this plant form lovely 
clusters, it is known to produce a rather distinctive 
(pungent) scent. This plant has been known to be 
poisonous to animals, particularly to livestock 
where it has been recorded that it causes 
jaundice in cattle. It is strongly suggested that the 
Lantama camara should not be ingested because 
all the parts of the plant is poisonous.  

Dieffenbachia  

 
More commonly known as the Dumb Cane (and 
in some parts of the world, known as the ‘Mother 
in Law plant), it is frequently cultivated in Brunei 
as a household plant. The leaves are broad with 
green and white colour combinations. The name 
refers to its poisoning effect when the leaf, stalk 
or root is chewed, and its milky sap should also 
be kept away from bare skin. When ingested, it 
can cause a few unpleasant, and in most cases, 
mild symptoms such as localized swelling and 
oral irritation. These can be treated when given 
medical attention.  

Nerium oleander  

 
Originating from the Mediterranean, it has dark 
green spear-shaped leaves with flowers that grow 
white, red or orange. The Nerium oleander is 
one of the commonly grown garden plants, and 
every part of this plant is poisonous. The milky 
sap of is lethal and the wood of this plant should 
not be used to make fire because the fumes it 
creates poisonous fumes.  
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Thevetia peruviana   

 
This plant has blooms yellow fragrant flowers, 
and when pollinated develops into round green 
fruits. This is another example where the white 
milky sap it contains is toxic. It is poisonous and 
when this is ingested it can cause gastric and 
cardiotoxic effects.  

Ricinus communis  
The plant is famous for where castor oil is derived 
from. However, the seeds of the Ricinus 
communis, or the Castor bean plant, are well 
known to be poisonous to people, animals and 
insects. The toxin in the seed, called ricin (which 
is removed when making castor oil), when 
ingested will cause rather painful and unpleasant 
symptoms such as nausea and abdominal pain 
that can last up to a week. If a raw bean is 
ingested, it can cause fatality to adults. 

 
If the seed is swallowed without chewing and the 
coating is still intact, it will most likely pass 
without much harm. The castor bean seeds can 
also cause irritation to the skin, so it is very 
important that this is kept away from people.  

Caladium bicolor     

 

 

Caladium bicolor is also known as ‘Angel Wings’ 
due to the shape of its leaves and come in a 
variety of combinations of green, with white, pink 
or red. All parts of this plant are poisonous and 
should not be eaten. Ingestion of the leaves will 
cause severe irritation to the mouth and throat.  

Codiaeum variegatum Croton  

 
This evergreen and poisonous shrub has large, 
thick and leathery leaves. The milky sap that is 
found in the plant is toxic and can cause eczema 
if the skin is in repeated contact with the sap. 
Ingestion of the bark or roots may cause burning 
and irritation to the mouth.  
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Wedelia trilobata  

 
Blooming dainty yellow flowers, the plant is 
creeps making it a dense groundcover. These 
ground-hogging plants are known to cause 
allergies and toxic to humans.  

Solanum melongena or eggplants  

 
The eggplant, an egg-shaped (hence the name) 
and glossy black fruit, is widely used for cooking 
and is also known as ‘brinjals’. However, 
although the fruit is safe to eat, the flowers and 
the stems can be poisonous if taken in large 
amounts. 

Caesalpinia pulcherrima  

 
This shrubby plant has flowers which has red, 
orange or yellow petals. The blossoms and seed 
pods are poisonous. Symptoms such as nausea, 
diarrhea and vomiting will appear when 
ingesting any part of this plant. 

Aloe vera  

 
The Aloe vera, which has a pulpy inside, is 
widely used for medicine (particularly help in 
relieving minor skin infections), found in 
cosmetics and can even be made into a drink. 
However, the outer part of the skin has a layer of 
yellow latex called Aloin. This in contact with the 
skin can cause irritation. The skin, if ingested, is 
toxic and will cause irritation to the intestines. It 
contains powerful laxative properties, and as a 
result can cause severe cramping. 

Plumeria alba & rubra   

 
Better known as Frangipani, contains a milky 
sap. If this sap comes in contact with the eyes or 
skin, it can cause irritation.  

Mango  
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This tropical fruit has a generally sweet, has a 
pulpy texture inside and safe to eat. However, the 
plant contains oils that are found in the leaves, 
stems, sap and the skin which can cause 
dermatitis (rashes) to some individuals, especially 
to those who are highly sensitive to Poison Ivy. If 
the mango plant is burnt, the smoke can cause 
eye and respiratory irritation, so it best to not use 
the wood for firewood. 

Manihot esculenta  

 
One of the third-largest source of carbohydrates 
in the tropics, it is known to be a major staple 
food. The cassava is safe to eat when cooked; 
however, the leaves and root should not be eaten 
raw. It contains toxic compounds that when 
ingested raw, can cause vertigo and vomiting.  

Plants attractive to dangerous animals 
There are several plants in the garden that attract 
animals that you might not be very keen on.  

Bamboo:  
Attracts snakes that hide between the bamboo. Be 
careful when trimming or cutting bamboo. 

 

Mango Trees: 
The Mango Tree attracts monkeys when the 
mango fruit is ripe. Also this tree attracts weaver 
ants. 

Falling trees, branches or fruit 

Coconut trees 

 
Coconut trees are lovely palm trees, with beautiful 
leaves and a regular harvest of coconuts. 
However, the coconuts are very heavy and can 
fall out of the tree at any time, ripe or unripe. 
Also the flower cover and the fonts can fall down 
unexpectedly. Injuries from falling coconuts are 
the most common serious injuries in tropical 
countries. 

Any coconut palm with fruit: 

• Avoid walking under the palm, within a 
radius of 1 metre around the palm trunk.  

• Do not park your car under a coconut palm. 

Casuarinas drop branches 
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Casuarina trees are the tall, rangy trees which 
look a bit like Christmas trees. These trees grow 
very quickly, with tall branches. These branches 
can fall out unexpectedly, sometimes onto cars 
parked below in the shade. These trees are also 
the nesting trees of the hornbills. All nesting trees 
are registered and officially protected.  

In your house occupancy agreement it is 
specifically mentioned that trimming of nesting 
trees is prohibited. 

Leaning trees 
A number of things can cause leaning trees. Most 
trees that lean have a weak root structure or 
damage to the top section.  Most trees we see 
that are leaning have limbs that are uneven or 
too many growing on one side of the tree. Over a 
period of years and abnormal growth, these trees 
can become top-heavy and lean to one side. All it 
takes to make them lean more is some high winds 
or damp soil, two conditions that are more 
intensified during the Monsoon season. 

 
If you have a tree that is leaning and feel like it is 
in danger of falling and damaging personal 
property such as your home, yard, driveway or 
transportation, you must contact the BSP Tree 
Cutting service by Housing E-Chit. 

Tree Inspection 
Below you can find an easy four steps tree 
inspection even if you are not a tree expert and 

to determine if a tree is leaning or represent a 
potential damage to you or your property. 

A thorough tree inspection should include a check 
of the four “zones” of the tree:  

a) An overall view of the entire tree,  

b) The ground around its base, including the 
roots,  

c) The trunk, and  

d) Its canopy of branches and leaves. 

The Overall Tree 
From a place where you can see the entire tree at 
one time, focus on the tree alone and really look.  

• Is it leaning?  
• What is it leaning toward?  
• If you think it’s always had a lean?  
• Is it leaning more than it was a week or 

month ago?  
• Can you see any big dead branches?  
• Is the tree’s leaf cover thin, or are there some 

leaves that are dropping much earlier than 
the rest? Are there sections of the tree where 
there are no leaves at all?  

If the answer to any of these questions is “yes,” 
you should request inspection and possible 
removal of the tree using the Housing E-Chit. Do 
not wait: if the tree is over a play area, an area 
where people walk frequently, or near enough to 
the house to make the house a target if it falls, 
you should get it evaluated.  

Better to be safe than sorry. 

Ground Inspection 
A tree is held up and fed by its root system. There 
are two types of tree roots. The anchoring or 
structural roots support the tree; these are the 
most visible. The absorbing roots are much 
greater in number and are not seen. They 
provide the tree with water and nutrients from the 
soil. 

When the anchoring roots rot and decay, the tree 
is in trouble. The tree can fall at any time. A tree 
can appear healthy and vibrant with foliage but 
suddenly fall over if the structural roots are not 
strong enough to keep it standing.  
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The ground and soil surrounding the base of the 
tree can provide clues to a serious root problem. 
Pull back any ivy or ground cover to get a good 
look at where the soil meets the trunk. You might 
see cracked or raised soil, which may indicate 
root disturbances and a tree in the process of 
uprooting. Are there dead branches on the 
ground? If you see dead branches on the ground 
that have fallen out of the tree, chances are good 
there will be more up in the tree.  

Trunk Inspection 
The trunk is what holds up the tree. It supports the 
massive weight of the branches. You are in big 
trouble if the trunk fails and all of the branches 
come down with it.  

Inspect the trunk thoroughly to help you identify 
weaknesses or disease. If there are cracks or 
cavities in the trunk, the entire tree can break or 
split. The presence of a cavity does not 
necessarily mean that the tree needs to be 
removed. Factors to consider include how 
extensive the cavity is, where the cavity is located, 
where the tree is growing, and the overall state of 
the tree's health.   

Canopy Inspection  
One of the most common and obvious tree 
dangers is dead wood. Trees naturally shed dead 
branches if they are not getting any sunlight. You 
can spot dead wood easily: dead branches don’t 
have leaves. A dead pine branch will have brown 
needles if they died recently. If branches have 
been dead for a longer period of time, the bark 
will fall off. Also look for broken branches, 
especially after a strong storm. You might not 
even know a branch is broken after a recent 
storm until a month later, when the leaves turn 
brown. Pockets of decay or rot sometimes exist on 
the upper side of a branch, where they are 
invisible to a ground observer.  
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Safety during Recreation 
Brunei is a relatively small country on the very 
large island of Borneo. However, the country has 
retained a lot of its natural beauty by leaving 
primary forest relatively intact and concentrating 
the inhabited areas on the coast and in the 
capital area. The beaches are long, yellow sand 
and relatively quiet and pristine. There are large 
rivers flowing from the interior to the sea. 

The outdoors is attractive, although every day the 
temperatures rise to about 32-34 C during mid-
day, limiting the time you can be comfortably 
outside. 

Beach & Sea  

 
Brunei has a yellow sandy beach, the size of 
which varies with the tide. At extreme low tides, 
the beach is about 100 m wide, at the extreme 
high tides, the water can get over the dyke. As 
such, if you plan to go to the beach, make sure 
you are aware of the tide at that day and time. 
High tides are the most prominent in the months 
of December and January, but occur throughout 
the year. A warning is placed on the BSP news 
list to warn people about the high tides, as they 
may contribute to flooding when heavy rains are 
expected. 

Swimming in the sea 
The seawater has a nice temperature for bathing 
all year long. However, do check the situation 
before going swimming, and do not encourage 
kids to bathe alone. Always supervise kids when 
they are playing on the beach or in the sea. In 
the monsoon season, the waves can be high and 

carry debris material during incoming tide. 
Undercurrents can form when the tide moves out, 
these undercurrents are unpredictable and can be 
strong 

Water sports on the beach 
--- picture --- 

People regularly use the beach and the surf for 
doing water sports. Wake-boarding, kite-surfing 
and surfing can be done in the sea at Panaga 
Beach. If you are a water sports enthusiast 
coming to Brunei, ask around with colleagues 
what the best times are for doing your sports. 
People who have been here longer should be 
able to introduce you to the specific issues on the 
beach here. 

Diving 
For diving, there is an active section at the KBBC, 
with dive boats and dive gear. Contact them for 
going on a dive in the sea around Panaga, or 
contact a commercial diving company in Bandar. 
Also in neighbouring countries there are 
interesting diving sites. Make sure to take your 
qualifications and log-book with you when you 
travel here. 

Logs and debris 
The beach in Brunei is formed by sediments 
coming down the rivers from the interior of 
Brunei. These rivers carry a lot of material 
downstream, not only sand for the beach, but 
also logs and other debris. As such, one day you 
can come to the beach and it is a nice and 
pristine sandy beach, where on other days the 
beach is covered in tree branches, logs and other 
debris materials. Larger logs tend to stay on the 
beach for a long time, moving from place to 
place in the surf. Most other material tends to 
come and go. 

For the logs, do not let children play on logs in 
the sand. If a log is buried and stable, it may be 
possible to walk on it. As soon as the water 
comes near to the log, it is no longer a safe place 
to play. Even when a log is buried in the sand, 
the water can lift it up and make it move 
unexpectedly. This can result in a broken leg, a 
child caught under a log (even small ones are too 
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heavy to lift!) or even fatalities. A log can move 
or roll which means a very heavy mass is moving. 

 
Glass can also be found on the beach regularly, 
as with any beach where people come for 
recreation. If you find broken glass, please pick it 
up and throw it away in the bins at the Panaga 
Beach Shelter. If you are on another part of the 
beach, please either bury glass deeper than 10 
cm or bring it home to throw it away. 

High tides 
It is normally high tide and low tide in a day for 
tropical country. If you are on the coast and the 
moon is directly overhead, you should experience 
a high tide. The height of the tide is not the 
same every day. High and low tides do not 
happen at the same time every day, and the 
highest and lowest tide level change every day. 

Among the factors that can affect tide height are: 

• Gravitational pull of the moon.  
• Gravitational pull of the sun  
• The rotation of the earth  
Spring Tides: During a full moon or new moon, 
the moon and sun are lined up. Their combined 
gravitational effect results in an extra high and 
extra low tide. This is called a spring tide because 
the water appears to spring up.  

Neap Tides: At a quarter moon or three-quarter 
moon, the sun's gravity works at right angles to 
that of the moon. This results in a smaller 
difference in height between the low and high 
tide. This is called a neap tide.  

During a super low tide, we can get a quick 
glimpse of a part of the shore that is seldom 
exposed. Also, usually a larger area of the shore 
is exposed, since the low tide is a lot lower. So 
there is more to see in terms of variety and area 

uncovered. But remember the 'spring' part of this 
low tide: so the tide moves fast and the window 
of low tide is usually short, about an hour at 
most. Guided walks on our shores are usually 
held during low spring tide.  

The area exposed at low spring tide is quite 
different from that at higher tides. It can also be 
dangerous to go at the wrong tide, or to be 
unaware of the turning tide as you might get 
trapped.  

Not all shores can be visited at the same tide 
level. Some shores in Brunei require lower tides 
than other shores for a safe and enjoyable visit. 
A shore with a gentle gradient means a larger 
area is affected by the tides resulting in a wider 
intertidal zone that can be explored for a longer 
time during low tide. While a steeper sloping 
shore means there is a narrower intertidal zone 
which is not exposed for long during low tide.  

It's thus important to go with experienced people 
and you will be safer, and also see and learn 
more about our shores in Brunei.  

 
Surf for Tide Tables for Brunei Darussalam: 

http://www.bruclass.com/html/Tide.htm 

Insect and sea creatures 
Walking on the beach in Panaga, you will see 
evidence of a lot of life in the sand. Several types 
crabs make holes and sand bubbles around small 
bubble pyramids. When you are on a quiet 
beach, you will see the crabs running for shelter 
about 10 m away from you. Horseshoe crabs 
and sea snakes wash onto the beach from time to 
time, where they are helpless, as they are not 
build for on-land movement. Do not disturb sea 
snakes, they have a potentially lethal bite. 
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Horseshoe crabs can be returned to sea, if alive, 
but only if you bring them beyond the surf. 
Several types of jellyfish occur in the waters from 
time to time, from the innocent to the potentially 
lethal types. In the surf zone, it sometimes happen 
that people step on stingrays. In period with 
heavy rain, red tide forms, which is poisonous 
when swallowed. However, one of the most 
annoying creatures on the beach is the sand fly. 
See below for an overview of insects etc. that can 
be found on the beach. 

 

Sand flies 
The sand flies are probably the least popular 
form of wildlife to be encountered on the 
seashore. They are the smallest of the 
bloodsucking flies (body length about 1.5-3 mm) 
and so are difficult to see. 

 
Often only when the white of their semi-
transparent wings catches the sun can a sighting 
be confirmed. When magnified, the adult sand 
flies can be seen to be grey or black in colour, 
with one pair of spotted wings and antennae in 
many segments. 

What is called a sand fly locally, is technically a 
Biting Midge of the Ceratopogonidae Family. 

Victims are often unaware of the fly’s presence 
until it has already started to feed. Sometimes the 
itch can be felt immediately, while at other times, 

the victim remains unaware, and can receive 
multiple bites as the itch only starts some hours 
later. They are mainly active in the early 
morning, evening and at night when conditions 
are fairly calm as even a light breeze will 
overcome their flying speed, although they can 
bite during the day if disturbed from their 
preferred cool shaded resting places. 
Alternatively if you keep on the move, your 
chances of being bitten will be less! 

To protect yourself and best guarantee an 
enjoyable visit, the easiest method is to wear long 
trousers, socks and shoes especially at dawn and 
dusk or when winds are light or absent. Wearing 
lighter coloured clothing (white is best) helps to 
reduce attacks and generating as little heat as 
possible also improves one’s situation (not an 
easy task when in the tropics!) For children, a 
stinger suit and wet shoes are ideal. Sand fly 
attacks seem most prevalent to the ankle and 
lower leg, indicating sand flies keep generally 
close to the sand where wind speeds are lower.  

Use of insect repellent such as the famous “Off ” 
spray is effective, applied to exposed skin. Off ’s 
active ingredient is DEET, N, N-Diethyl-methyl-
toluamide, originally developed by the US 
Military it came to the fore during the Vietnam 
War (Ref 2m). Tests have shown that DEET is 
picked up by the olefactory receptor neurons in 
special antennal sensilla, i.e. it simply smells bad 
to insects! Toxic effects on humans appear to be 
very limited (30% of the population of America 
use it).  

However, for those who wish a natural product, 
the same tests show that eucalyptus oil works well 
and the well known citronella (although in this 
case tests show it not nearly as good as Deet) 
also works. Some local residents claim than baby 
lotion is also useful, the slippery lotion preventing 
sand fly jaws gaining a grip! 

Treatment 
In the worst cases the bites cause a localised 
allergic reaction creating intensely itchy, red welts 
that can persist for more than a week. For 
treatment for bites, skin applied antihistamines 
and anaesthetics eg Lidocaine, marketed as 
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Xylocaine Gel 2% or Lanacaine, provides 
immediate relief from surface itching and pain. 

These should be carried with you on a visit to the 
seashore, otherwise your visit can be spoiled. 
Ibuprofen Gel is an excellent anti-inflammatory 
and fast acting. Hydrocortisone Cream 1% 
improves both itching and swelling/ redness with 
anti-inflammatory effects, not just symptomatic 
relief like the topical anaesthetics. However, it 
does take longer for full effect than anaesthetics 
applied directly to the skin. Eurax cream is also 
effective (the active ingredient is Crotamiton 
which combats itch) or a combination Eurax HC 
(Crotamiton & Hydrocortisone cream) for local 
application 

Horseflies 
These large flies are recognisable by their large 
green eyes, and the very painful bite. They will 
typically try to sting on your back, but often you 
can see them flying around you several times 
before they land. You can swat them, just make 
sure to use enough force to kill them, since they 
are not easily crunched. These flies are very 
persistent, if you brush them off they will come 
back to you again. 

 

Crabs 
There are many different crab species on the 
beach in Panaga. Most are relatively shy and 
harmless, you will hardly be able to see them, let 
alone catch them. The crabs that live in the water 
can sometimes be seen in the surf or washed up 
on the beach. Crabs to watch out for are the 
following: 

The Swimming Crabs 
Swimming crabs are among the few crabs that 
are swift and agile swimmers. They usually swim 
sideways, but can also swim backwards and 

sometimes forwards. They swim with their oval 
paddle-shaped fourth pair of walking legs which 
they can rotate like propeller blades. 

These are fierce crabs. If disturbed, swimming 
crabs often fearlessly wave their pincers 
menacingly. This is not an idle threat. If you come 
too close, this crab has elongated sharp claws 
and can easily give a good pinch that can cause 
a deep flesh wound. 

 

Hermit Crabs 
The Hermit Crab is not actually considered a true 
crab as it differs in a number of ways, the most 
obvious being that its abdomen is mostly soft and 
so it finds protection in the empty shells of other 
animals (mostly of gastropods) moving when it 
outgrows the shell or finds another hermit whose 
home it likes better! You can pick them up by 
their house if you are careful. The crabs usually 
retreat, but come out after a moment of being 
held still. The bigger ones can pinch your hand or 
finger when they are active. 

 

Horseshoe Crabs 
Horseshoe Crabs or Limulids are not true crabs at 
all and are actually grouped with spiders and 
scorpions in the Chelicerate subphylum. They 
belong to a very ancient group of arthropods 
represented by only four living species, and can 
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therefore be considered “living fossils” having 
changed little in 500 million years. They are most 
closely related to trilobites that existed 544 
million years ago. 

There are three different types of horseshoe crabs 
in the area, Coastal Horseshoe Crabs, Japanese 
Horseshoe Crab and Mangrove Horseshoe 
Crabs. The Mangrove Horseshoe Crab is brown 
in colour and the smallest of the three with an 
almost circular shape. Where the eggs of the 
Coastal Horseshoe Crab can be eaten, the eggs 
of the Mangrove Horseshoe Crab are poisonous 
and can be fatal at certain seasons of the year. 
These eggs contain the same poison as Pufferfish, 
with no known antidote. Mistakes in identification 
have been made, so it is better to be safe and 
leave these wonderful archaic creatures alone! 

 

Shrimp 
The Belacan (pronounced “belachan”) Shrimp 
are the most commonly seen shrimp on local 
beaches. This is because these small pinkish red 
almost transparent shrimps swarm in enormous 
numbers along the shore feeding on algae and 
plankton during the calm weather during March-
May, and by September they are gone. The usual 
length is 1-2 cm, but sometimes they are much 
smaller. Watch out... they can get in underneath 
a t-shirt and make for an itchy bathing 
experience! 

Mantis Shrimp 
The Mantis Shrimp are actually neither real 
shrimps nor mantids, but receive their name 
purely from the physical resemblance to both the 
terrestrial praying mantis and the shrimp. The 
sand “volcano” features, here seen near Panaga 
Beach Shelter may be the two ends of their U 
shaped burrow. These burrows are only seen at 
low tide, but also in tide pools.  

 
Mantis Shrimp are sometimes referred to as 
“thumb splitters” by modern divers - because 
mantis shrimp sport hugely powerful claws, 
formed like jackknives, or clubs, that they use to 
attack and kill prey by spearing, stunning or 
dismemberment. 

Jellyfish 
Several types of jellyfish occur on the Panaga 
beach. Jellyfish stings are fairly rare, but be 
aware that both the box jelly fish as well as the 
Portuguese Man o’ War can occur in the South 
China Sea. These jellyfish can both be lethal. The 
simplest thing is to check if any jellyfish are 
washed up. If so, swim at your peril! The best 
advice is simply to wear a stinger suit. These offer 
protection, not only against jellyfish, but also 
sunburn, sand flies and other nasties. 

If stung, the instructions are clear. Apply vinegar 
to the sting and any adhering tentacles, avoiding 
contact with the hands, remove any tentacles still 
stuck to the skin apply more vinegar, then go to 
the health centre or hospital. The exception is 
where the sting is from the Portuguese Man o’ 
War or Blue-bottle Jellyfish which has a different 
venom, and vinegar and freshwater can trigger 
the sting. Washing with sea water is 
recommended instead. Local people also use 
green unripe papaya, hot dry sand or oil. 

True Jellyfish 
This jellyfish has a bell diameter of up to 30 cm, 
but it looks wider when flattened on the beach. Its 
body is typically transparent brown with white 
spots on the bell but also occurs with larger dark 
spots. The tentacles have mild stingers capable of 
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a mild short-lived sting to sensitive parts of the 
body. 

 

Knobbly Rhizostome Phyllorhiza 
Also washed up sometimes are jellyfish about 20 
cm across with this distinctively “knobbly” surface 
texture. Knobbly Rhizostome Phyllorhiza sp. have 
no tentacles but instead have eight frilly mouth-
arms with small pores in them, which they use to 
filter small organisms from the water. 

 

Mushroom Cap Jellyfish 
The bell is variable in colour, but usually brown 
with small brown dots on top suspended from 
which are long, firm mouth-arms. 

 

Cannonball, Cabbage Head Jellyfish 
This milky-white coloured jellyfish is ball shaped, 
with a rigid bell which doesn’t flatten on the 
beach. It has reddish-brown or white patterns, 
and becomes darker towards the bell margin. It 

has very short tentacles and oral arms. Having 
little or no sting it is quite harmless to humans. 

 

Hydrozoans 
Hydrozoans are small predatory animals related 
to jellyfish, and are generally small and highly 
transparent jellyfish-like animals which makes 
them hard to see unless they are captured in a 
fisherman’s net, to be discarded on the beach. 
The Hydrozoans Hydromedusae and Portuguese 
Men o’War occur locally. 

Hydromedusae vary from only a few millimeters 
in size to a few centimeters and have a variety of 
shapes. Few sting, but stinging has been reported 
from bathers wearing loose fitting swimwear 
trapping the hydrozoans then sting when the 
wearer emerges from the water and the 
swimwear clings to the skin 

 

Portuguese Man o’ War / Blue-bottle Jellyfish 
The name of Portuguese Man o’War refers to any 
one of a number of species of hydrozoan and is 
made up of a colony of specialised polyps and 
medusoids. Its main characteristic is the air 
bladder or sail that allows it to float on the 
surface of the ocean. It has no other means of 
propulsion. It feeds on small pelagic fish using its 
tentacles to catch them. The tentacles can actually 
extend up to ten meters, although one meter 
seems to be average. 
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They are usually washed ashore during the NE 
Monsoon when an overnight storm can strand 
many of them. Sting symptoms are local blistering 
and pain which is short-lived, the blisters settling 
in hours and the redness going within a day.  

A large dose of venom could cause more 
extensive symptoms, as the venom is a potent 
neurotoxin, which can induce paralysis, first 
affecting the respiratory centre causing breathing 
difficulties, and then the muscles causing 
weakness and general distress. These symptoms 
are unusual and only in association with other 
contributory factors such as allergies has the sting 
of this jellyfish been known to cause fatalities. It is 
claimed that even when apparently dried up and 
dead, the sting is effective. 

 
Treatment: 
Pull off the visible tentacles without touching it 
directly, and then wash with seawater and not the 
vinegar recommended for true jellyfish as this can 
trigger the sting in Portuguese Men o’ War. Local 
people have used papaya, hot dry sand or oil. 

Some suggest applying hot water (45°C/113°F) 
to the affected area, which eases the pain of a 
sting by denaturing the toxins. Rest with the 
affected area elevated and kept cool; in case of 
more severe general reaction, allergic reaction 
and shock, medical treatment is necessary. 

Box Jellyfish (Balong) 
The box jellyfish is also not a true jellyfish but 
actually a different creature completely called a 
Cubozoan. 

They have been reported occasionally by Panaga 
divers, with even Chironex fleckeri, the deadliest 
of all the box jellyfish, observed swimming beside 
an Ampa jacket. These are therefore a concern, 
because of the extremely powerful venom that 

some species have. The other related box jellyfish 
is Chiropsalmus quadrigatus, a less dangerous 
stinger with shorter tentacles and smaller 
quantities of stinging cells. 

This venom may be the most deadly in the animal 
kingdom with over 5,000 recorded deaths (Ref 
6.2), mostly from the largest species, Chironex 
fleckeri, due to its high concentration of stingers. 

Most stings around Borneo are recorded between 
March and October when box jellyfish venture to 
the shallow water to feed on small fish and small 
glass shrimps which are abundance during 
calmer weather. 

In 1982, a child died 10 minutes after being 
stung at Luak Bay south of Miri (Ref 9). Three box 
jellyfish were reported in Wildlife Watch (Ref 7) 
with one found on Panaga Beach in January 
1998 at E7/8. They all had a bell averaging 10-
12 cm and a single long tentacle at each corner. 
This fits the description of Carybdea sp. This is a 
less venomous species of box jellyfish but still 
potentially fatal to children. 

Box jellyfish are the only “jellyfish” with eyes, that 
can swim rapidly and change direction abruptly 
to avoid turbulence and breaking waves. They 
are also thought to go swimming in deeper water 
during rough weather, which perhaps explains 
how rarely box jellies are washed up. And it is 
believed they will swim away from large 
predators (like some turtles that seem to be 
immune from the stings) and so they hopefully 
will swim away from humans. Note that the 
authors have not observed any of these washed 
up in seven years of beachcombing. 

A sting from the Four-Tentacles Box Jellyfish 
Carybdea causes immediate and intense pain 
and a weal with surrounding redness at the 
location of the sting. The symptoms usually last 
about an hour, while blotches remain for up to 
several weeks with no lasting scars. 

In severe cases of sting by Carybdea, there may 
be muscular paralysis causing breathing 
difficulties and these symptoms indicate 
hospitalization is required. The sting of the box 
jellyfish Chiropsalmus is similar. 

The most potent venom is delivered by Chironex 
spp and the symptoms vary according to 
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exposure. Generally though the venom causes 
localized skin death with subsequent 
discolouration and scarring. Sudden and severe 
pain, muscle spasms and respiratory failure may 
ensue, with cardiac shock followed by heart 
failure. 

 
Treatment: 
The treatment is to liberally wash with vinegar, 
remove the sticky tentacles without touching them 
and quickly send the affected person to the 
nearest Hospital where anti venom may be 
sourced. It is available in the Panaga Health 
Centre. In a desperate situation far from medical 
help, artificial resuscitation (kiss of life) will have 
to be applied if respiration (breathing) is failing. 
If the heartbeat is fading use external cardiac 
massage (pushing down on the chest at a 
heartbeat paced rate). 

Sea-snakes 
There are several types of sea-snakes that can 
wash ashore. Sea-snakes can be recognized by 
the tail-end that looks like a rudder. When it is 
washed up on the beach at low tide, they play 
dead.  

Picture 

Sea-snakes are lethally venomous, but can also 
give dry bites when handled. 

 

Never handle a snake looking like a krait 
or a sea-snake, even if it appears dead. 

Sea Life Medical Quick Tips 

Jellyfish Stings 
Jellyfish stings come from the long travelling 
tentacles where numerous stinging cells fire 
poison into the skin when a trigger “hair” on the 
cell is touched or brushed against. The resulting 
stings range from mild irritation to extreme pain 
and life threatening toxic effects. 

Jellyfish Sting Treatment 
• Pour vinegar (or lemon juice if no vinegar 

available) onto the sting. The acid will 
neutralise remaining sting cells. 

• If the jellyfish has been positively identified 
as a Portuguese Man o’ War (Bluebottle) 
then vinegar should be avoided. 

• Don’t handle jellyfish or remove tentacles 
with your bare hands or you will be stung 
too. 

• Gently remove adhering tentacles with a 
towel or tweezers to minimize further 
stinging. 

• Immerse the stung area in very hot (not 
scalding) water to reduce pain. 

• Give painkillers and apply anaesthetic 
creams and sprays. 

• If symptoms are severe the victim should be 
taken immediately to a Hospital or Medical 
centre. Panaga Medical Centre has Box 
Jellyfish Antivenin. 

In a desperate situation far from medical help, 
artificial resuscitation (kiss of life) may have to be 
applied if respiration (breathing) is failing. If the 
heartbeat is fading use external cardiac massage 
(pushing down on the chest at a heartbeat paced 
rate). Don’t give up till medical help arrives. 

Fish and Stingray Stings and Punctures 
The stingray has a serrated spine on its tail, often 
linked to a venom gland. Other fish have spines, 
sometimes venomous, on their fins. The major 
medical problem is often the deep wound or cut 
and the infection that often follows. 

Stingray and Spine Treatment 
Stop bleeding with local pressure. Clean the 
wound with water. Immerse the stung area in hot 
water as it reduces pain. Painkillers can also be 
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taken. Seek medical advice if wound is deep, 
pain persists or swelling and inflammation 
occurs. 

Food Poisoning from Eating Fish 
Eating fresh healthy fish is very safe, but 
problems can occur if the fish is itself unhealthy, 
or has eaten something poisonous itself or has 
become hot after being caught. In these cases, 
toxins may be present, which will make the victim 
sick, have a fever, and diarrhea, all methods the 
body uses to get rid of the toxins. 

Food Poisoning Treatment 
The main treatment is to help the body by 
keeping hydrated, i.e. drinking plenty of liquids 
(non alcoholic). The symptoms rarely last more 
than a day. If there is bloody or severe 
diarrhoea, or other severe symptoms, get medical 
advice. 

River 
There are many rivers, big and small, going from 
the interior of Brunei to the coast. Boating on the 
river, or going through the jungle to a waterfall is 
a great way to spend a day. A few things you 
need to know when you are going on or in a 
river. 

--- picture 

Waterfalls  
Walking in the Brunei Jungle, you can go to 
beautiful waterfalls. However, year on year, the 
waterfalls in Brunei lead to casualties. It is very 
tempting to jump into the water basin, however, 
in the tropical environment it is very likely that 
there will be suspended logs or branches under 
the water line. With any big rainstorm, materials 
can be transported down the waterfall, so what 
was safe yesterday, could be dangerous today. 
Please check the basin before playing in the 
water.  

If you are bathing under a waterfall, be aware 
that debris can be carried by the water stream. 
As such, it is not a safe place to shower. This is of 
course more likely after a big rainstorm then in 
quiet weather. 

--- picture --- 

Currents 
Never underestimate the force of the current in 
the waterfall. Any water deeper than knee-deep 
can carry away a person. If you get carried away 
by water, do not fight the current, but try to 
slowly move to the side of the stream, and keep 
your body flat with your feet facing downstream, 
in the direction of the current 

Power boats 
Power Boating is a fun way of spending a 
morning or afternoon on the Belait River. Take 
care: if you don’t obey the rules or become 
complacent, it can be dangerous, and you or 
your passengers could get hurt. Plan your trip, 
start at low speeds, build confidence, scan the 
river and take care.  
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Wild life 
CROCODILES: Beware - keep your eyes open as 
crocodiles have been sighted on the Belait river.  

DO NOT swim and stay away from the river’s 
edge. 

Don’t throw food scraps overboard  

Jellyfish 
During certain tides and time of year Jellyfish can 
be found in the river.  

DO NOT swim, remember stings can be 
especially dangerous to young children, seek 
medical help immediately.  

Fast Facts: 
Did you know that crocodiles use the sea to go 
from river to river?  

Jellyfish can be especially dangerous for young 
children.  

Debris  
Large logs and other debris can be found floating 
throughout the Belait River. Don’t become 
complacent.  

--- picture --- 

• Make sure to scan the river for any debris. If 
unsure, slow down.  

• Plastic oil cans or drink bottles often point 
out a particular danger, it can be a hazard 
what is visible at low tide but not at high 
tide. Or it is attached to a fish trap.  

• Slow down and avoid.  
Logs are like icebergs, only 10% is visible the rest 
is underwater. During monsoon season there is a 
lot more debris in the river.  

Hazards 
The Belait river has several PIPELINES which are 
highlighted by large signs, do not get close, moor 
or anchor near these signs.  

Low tides could expose the pipe lines, stay away. 

When approaching the BELAIT BRIDGE, SLOW 
DOWN, determine your path and carefully pass.  

Always be on the lookout for SUPPLY VESSELS, 
TUGS, BARGES and other ships. SLOW DOWN 
and AVOID. 

Debris could be stuck near the bridge legs, 
beware.  

Remember you are not the only one on the river 

Local fishing boats can often be found near the 
river’s edge, the boats can be small and masked 
by jungle. The people might be your only way out 
if you get in trouble, please don’t go close and 
SLOW DOWN.  

DO’s  
• Ensure your JOURNEY PLAN is on the white 

board in the KBBC restaurant, take note who 
to contact in an emergency  

• Complete your boats CHECK LIST before 
leaving (safety gear, fuel etc)  

• Children must wear LIFE VESTS at all times, 
ensure to have adult life vest’s onboard  

• While boating, ensure to SCAN THE RIVER 
ahead for boat’s, debris and other hazards.  

• Bring a HAT, SUNSCREEN and 
REFRESHMENTS, sun burn and dehydration 
is a real threat.  

DONT’s  
• The PowerBoats are not allowed at SEA, stay 

away from the river mouth  
• Do not come back in the DARK  
• Do not SWIM  
For more information, please visit: 
http://www.facebook.com/ 
KbbcPowerBoatFishingSection  
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Jungle  

Walking in the jungle 
In general the Brunei Jungle is very benign and 
there is very little that will hurt you. However this 
is a wild environment and some hazards exist. 
Before going into the jungle, ask for advice from 
Panaga Natural History Society (PNHS) members 
or the local hash house harriers runners who are 
very used to the jungle and will be able to give 
you a lot of tips. 

--- picture --- 

If you plan to go on a trip in the jungle: 
Leave a journey plan with a friend in Panaga. 
Tell them: 

• Where you are planning to go 
• What you are planning to do 
• When you are planning to be back 
• Do not rely on your mobile phone, away 

from the road there is no mobile phone 
coverage. 

While in the jungle: 
If you go for the first time into the jungle, it is best 
go with someone else who has been there before. 
Even established tracks can be difficult to follow. 

• Stick to established tracks. 
• Carry a compass and preferably a modern 

GPS and know how to use them. Bring spare 
batteries for the GPS. 

• Wear the appropriate clothing: 
• On established tracks wearing sandals (with 

socks) and shorts might suffice. 
• Bring a basic first aid kit. 

When venturing in the jungle proper: 
• Wear long trousers and long sleeve shirts. 
• Wear a swimsuit under your clothes for 

crossing rivers. 
• Carry spare clothing for overnight trips in a 

waterproof ziplock bag. 
• Use proper jungle hiking shoes (Teva’s with 

toe protection).  
• Remember hiking boots get very heavy when 

water-logged, and may lose the soles of the 
shoes. Bring superglue. 

• Pack snacks in waterproof bags. 
Dehydration is the greatest danger on any jungle 
trip: 

• Bring at least 1 litre for each 2 hours per 
person. 

• Pack water purification tablets to be able to 
top up from local water. 

• Do not drink unpurified water, unless you 
are in a desperate situation. 

Wildlife 
Wildlife encounters are not that common, most 
animals will move off on hearing you. Most 
spotted will be frogs, the odd snake, the marks of 
the bearded pig or sunbear scratches on the tree 
trunks.  

• Crocodiles are sometimes spotted but attacks 
away from major rivers are uncommon. 

• Bees and hornets can sting unprovoked, 
move away as soon as possible from their 
nest. 

• Leaches will attack you actively. Check for 
leaches regularly 

• For most leaches, you will not feel the leech 
sting. The tiger leach is the exception. 

• They can leave a puncture that will bleed for 
a long time afterwards. 

• Use insect repellent containing DEET to deter 
them. 

Jungle stream and waterfalls  
The jungle streams and waterfalls are great 
bathing places but be wary of strong currents that 
could was you away. Every few years there are 
fatalities of people jumping off waterfalls and 
landing on unexpected debris in the basin below. 
Always, always check out the water first before 
you jump in!  

In Labi the afternoon rains tend to set in about 
1600h so plan your trek accordingly. Although 
not that commonly some specific streams like the 
Ingei river can turn from a waist deep stream into 
a 6m deep torrent in a matter of hours. Check out 
the topography of the drainage system before 
you leave and again check with the locals. 
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Jungle driving, logging road rules 
When you come to Brunei and you buy a 4-
wheel drive vehicle, some of us really want to try 
some off-road driving. For this reason, this 
section is included in this book. It is by no means 
an invitation to go into the jungle by yourself. Ask 
around to find out who is currently doing the 
jungle bashing, and join a group of other 
enthusiasts to be able to go into the jungle with a 
well-prepared group of cars. Talk to the PNHS to 
purchase their guide on jungle driving, the texts 
below are from this guide. After a period of rain, 
it sometimes will take hours to get over a 100 m 
section of road, and people can get seriously 
stuck on logging tracks, or worse.  

--- picture --- 

As such, if you would like to try some off-road 
driving, try the sand paths in the Panaga area. 
There are some in G12, and on the edge 
between H11 and H12 that are a good test for 
your vehicle after some rain. There is no 
guarantee you will not get stuck, but at least you 
will be close to housing areas and within mobile 
phone reception. 

Going off the tarmac 
If you plan to go driving off the beaten path, 
never travel alone. Ideally your group should 
comprise three vehicles if you are planning to do 
some serious driving and at least two in any 
conditions. Make sure that your group is 
"balanced" i.e. that the lightest vehicle would be 
able to tow out the heaviest.  

Always take pace notes to make sure that you 
can find your way out of the concession and in 
any event turn back before you have used half 
your fuel supplies. 

Also realise that away from the main roads, 
mobile phone reception is non-existent. Do not 
rely on your mobile to get you out of trouble, it 
may be a long walk back to get reception for a 
mobile phone. 

There are basically three types of logging road: 

Within each concession there is at least one main 
arterial highway which links the logging camps to 
the log ponds where timber is transferred to 
barges for transport to the coast. These sand 

roads need to be kept in very good condition as 
they are used by heavily laden trucks. Road 
gangs regularly maintain these highways, re-
grading the surface and clearing the minor land 
slips which are often triggered by tropical storms. 
Excavations are made to minimise the gradients 
of ascents or descents and bridges are built over 
all rivers. Whilst road surfaces can be very 
slippery following any rain, there are seldom 
deep pot holes or muddy sections and the roads 
can normally be travelled in ease by any 4WD 
vehicle. 

Smaller roads run between logging concessions 
or link them with main settlements. These roads 
are principally used for the transport of people by 
pickup trucks and are much smaller and less well 
maintained. The road surfaces are often deeply 
eroded and impassable after heavy rain. Whilst 
bridges are built over most rivers there are 
occasional fords. 

The last type of roads are the tracks that are 
pushed into the areas currently being logged. 
Since they are so new, the road surfaces are 
often unconsolidated and very muddy. Little, if 
any, attempt will have been made to make 
cuttings to minimise gradients and some roads 
are only passable using tracked vehicles. There is 
seldom any need to follow these tracks as they 
usually just stop at the furthest extent of logging 
activity without leading to anything of interest. 

Logging road rules: 
On the logging roads, not only do logging 
vehicles have the right of way (obviously) but that 
they also drive on either side of the road! This is 
not as chaotic as it sounds, but is a system to 
ensure that long, heavily laden trucks leaving the 
concession do not have to negotiate the outside of 
bends with dangerous drop offs. At any blind 
corner or when approaching the brow of a hill, 
look out for a small sign with a red arrow. This 
directs you to the correct side of the road at that 
particular point. Hopefully there will be a similar 
sign on the other side pointing oncoming traffic in 
the opposite direction! In some logging 
concessions the vehicles drive on the right hand 
side by default, so check for details as you pass 
the check point on the way in. 
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The size and weight of logging trucks dictates that 
they have special preference on hills. Traffic 
moving downhill has preference over uphill traffic 
and take particular care when being approached 
by vehicles picking up speed in order to negotiate 
the next hill - they may not be able to brake or 
manoeuvre to avoid you. 

In general be courteous to logging vehicles, 
pulling over to let them pass whenever necessary. 

Crossing a river 
Whilst it is seldom necessary to cross rivers, it is 
important to know the correct technique as this is 
equally applicable for passing through long 
flooded road sections. 

It is essential that before crossing the river 
someone walks across to check that it is not too 
deep and that the first car is led across by two 
people walking in front of each wheel checking 
for pot holes and other obstacles.  

--- picture --- 

The maximum water depth that can be crossed is 
governed by two factors - the stability of the car 
(i.e. not floating away downstream!) and the 
need to prevent water entering the engine. It is 
probably best to avoid crossing water that is 
deeper than the tops of your tyres i.e. around half 
a meter (even shallower if it is fast flowing). 

Dealing with Mud and Slippery Roads 
Mud causes problems for our conventional 4WD 
vehicles for two reasons: firstly, factory fitted tyres 
tend to be too slick and easily become clogged 
with mud and, secondly, our relatively low 
ground clearance puts us at risk from becoming 
bogged down with the underside of the chassis 
literally floating on the mud whilst the wheels spin 
uselessly. Also slippery roads will make the path 
of a car unpredictable, and staying on the track 
can be a real challenge. As such, only drive 
through mud and on slippery roads when well 
prepared. 

Permits 
For certain areas in the interior, in particular in 
Malaysia, you will require a permit. Enquire 
before you plan a trip if you may need a permit. 
Remember logging roads are private property. 

Camping 
Camping is not a common activity in Brunei, 
unless you are very familiar with the environment. 
Most people prefer to stay in a hotel or at a 
longhouse or homestay. Reasons for not camping 
are the unpredictable weather, falling tree 
branches and wildlife like scorpions and ants. 
Also, it is hard to find a clear flat spot to pitch a 
tent. Typically camping in hammocks. 

Getting lost in the jungle 
Make sure you have a journey plan, before going 
on a jungle trip. Leave your journey plan with 
someone who will be home, and tell them when 
to expect you back. Do report back to them when 
you are back from your trip. If you stop at the 
longhouse, take your time to pay respect to the 
longhouse elder (Ketua Rumah) and tell him of 
your plans. Navigation in the jungle can be very 
difficult due to the lack of reference points. Even a 
few meters away from a road, you can get 
disoriented and lose your bearings.  

GPS equipment may not be suitable for receiving 
signals under dense forest cover, check that your 
GPS is suitable before you rely on it. Ensure you 
are using the Brunei reference system, or use 
Lat/Long. In addition, there are hardly any maps 
available of the interior of Brunei. Always bring a 
compass as well. Phone reception away from 
inhabited areas is very limited to non-existent. Do 
not rely on your mobile phone when you go 
jungle driving.  

If you are in primary forest, you can follow rivers 
downstream to get to inhabited areas. In 
secondary forests, this will not be as easy, due to 
the dense undergrowth. You can go into the river 
to follow it downstream if necessary. Prior to a 
jungle trip, ask for advice with the PNHS. You 
can join them on a trip before embarking on one 
with your own group. 
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Tropical sun  
The sun in Brunei is almost directly overhead for 
most of the year, and there is limited shade for 
outdoor activities. A cloudy sky does not provide 
protection against UV radiation and you will burn 
just as easily with a cloud cover as with a clear 
sky, you only will notice it less. Also a tropical 
phenomenon is the delayed sunburn, if you get 
out of the sun still feeling fine, this can change 
later as the skin is slow to react to the sunburn. 
Being out in the sun or hot weather too much can 
also cause dehydration, which can go from mild 
to serious health effects. 

Too much sunshine and over-exposure to 
ultraviolet radiation can cause short term health 
effects such as sunburn, wrinkles and sun spots. 
Long-term exposure to ultraviolet radiation can 
increase the risk of damage to the skin, which 
may cause skin cancer and eventually 
Melanoma, as well as damage to the eyes that 
may result in cataracts.  

Timing of recreation 
• Time your recreation such that you are not 

outside on the hottest part of the day. 
• Drink enough, both water and isotonic 

drinks, but don’t overdo it (not litres in one 
go!). 

• Protect yourself against the sun by dressing 
properly and using sun screen or sun block. 

• If you plan to go swimming, use proper sting 
shirts, as these will protect your skin also 
when wet. 

Sun protection 
Sun protection is simply guarding a body from 
the adverse effects of sunlight. Aside from the 
hazards of heat, the sun poses the danger of 
sunburn, which can permanently damage the skin 
and cause skin cancer, precancerous changes in 
the skin, as well as premature wrinkling and signs 
of aging. Exposure to ultraviolet rays from the sun 
is a known risk factor for the development of both 
melanoma and non-melanoma skin cancers. 

 

How is sunburn best prevented? 
The best ways to avoid sunburn are to do the 
following: 

• Limit time in the sun, especially between 
peak sunlight hours of 10 a.m. and 3 p.m. 

• Wear protective clothing, including 
• a broad-brimmed hat, 
• a shirt with sleeves that cover the arms, 
• a long skirt or pants with long legs. 
• Use a protective sunscreen to minimize the 

penetration of the sun's ultraviolet (UV) rays. 
• Use a water-resistant sunscreen if swimming 

or perspiring heavily. 

How to use sunscreen 
Sunscreen is a lotion or cream that protects you 
from UV radiation. You can also use a salve or 
stick for lips, nose and eyelids. And of course use 
sunglasses to protect your eyes.  

• Select an SPF that fits with the time you plan 
to be outside, give or take an hour. 

• SPF of 20, 30 or 50 is good for Brunei, the 
low SPF’s have no use here. 

• Apply sunscreen liberally to get full 
protection. 

• Apply sunscreen half an hour before going 
outside, so it can soak in properly. 

• Select sunscreen that works in water when 
you plan to go swimming, or sunscreen that 
will stay on when sweating. 

• Re-apply sunscreen after swimming and 
every 2 hours when outside. 

More information on sunscreens can be found on: 
http://www.medicinenet.com/sun_protection_an
d_sunscreens/article.htm 

Sting shirts 
There are several options available to you in 
order to avoid harmful UV radiation, you can 
stay in the shade or wear sting shirts for 
ultraviolet protection. Sting shirts are made from 
a special fabric selected for UV radiation 
blocking. You can purchase sting shirts regularly 
at events, or at the swim shop at the Panaga 
Club. 

--- picture --- 
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T-Shirt colours 
The colour T-shirt you select to wear (and put on 
your kids) today can play a role in your safety. 
There is a 'right' colour t-shirt to wear to the 
beach to protect against sunburn, a 'right' colour 
t-shirt to wear to the park to protect against bee 
stings and a 'right' colour t-shirt to wear while 
roaming in wooded areas to protect against 
mosquitoes. White cotton t-shirts offer very little 
protection against the sun's UV rays, and when a 
white t-shirt get wets, the UV protection dips to 
nearly zero. A serious sunburn can still occur to 
skin through a white t-shirt. 

Wear A Blue T-shirt to the Beach: Choose a blue 
t-shirt for the best sunburn protection while 
enjoying a day at the beach. 

Wear a Neutral Beige to Protect Against Bee 
Stings: If you want to enjoy a day in the park 
without having to dodge bees all day, don't dress 
in colours that make you appear to be an 
oversized flower. Bees will try to attack what they 
perceive to be nectar rich flowers, which is really 
you in a bright coloured t-shirt.  Wear a neutral 
beige t-shirt to prevent bee stings, avoid light 
coloured t-shirts as these are transparent to UV 
radiation.  

Go Bright for Wooded Adventures: The colours 
naturally seen in wooded areas are dark greens, 
browns and blacks. Repel woodland insects by a 
wearing bright yellow t-shirt, a colour not 
naturally found in the woods. Plus if a crawling 
bug or tick does get on you, a bright yellow t-
shirt makes it easier to spot before it has a 
chance to bite you. 

--- picture --- 

Dehydration  
Dehydration occurs when the amount of water 
leaving the body is greater than the amount 
being taken in. The body is very dynamic and 
always changing. This is especially true with 
water in the body. We lose water routinely when 
we: 

• Breathe, as humidified air leaves the body  
• Sweat, to cool the body 
• Urinate or have a bowel movement. 

In a normal day, a person has to drink a 
significant amount of water to replace this routine 
loss. Recommended volume is 30 ml/kg/24 
hours. More fluid is needed to replace excess 
sweating from exercise or fever, fluid loss from 
vomiting, and diarrhoea or increased urine 
production. 

The body is able to monitor the amount of fluid it 
needs to function. The thirst mechanism signals 
the body to drink water when the body is dry. 
Moreover, hormones like anti-diuretic hormone 
(ADH) work with the kidney to limit the amount of 
water lost in the urine when the body needs to 
conserve water. 

--- picture --- 

Prevention is the important first step in the 
treatment of dehydration. Make sure you drink 
before you are firstly, and that you monitor that 
kids are drinking enough throughout the day. A 
glass or cup every two hours will keep you going 
through a normal day, add more when you are 
outside or travelling. For adults, drinks that 
contain electrolytes are 100Plus and Revive. You 
are drinking enough when you go to the toilet 
regularly and your urine is light-coloured.  

What causes dehydration? 
Dehydration occurs because there is too much 
water lost or not enough water taken in, or most 
commonly, a combination of the two: Sweat, 
Diarrhoea, Vomiting, Diabetes, Burns, Inability 
to drink fluids. As such, do not go outside when 
you have a fever or other symptoms that cause 
dehydration. Treat symptoms as they occur, and 
consult a doctor.  

In Brunei, being outside for a longer time can 
cause dehydration, in particular due to the 
combination of sweating and not having brought 
a drink along. At the Panaga Club, water is 
available at the restaurants without charge. Take 
the time to drink when outside, and bring along a 
reusable water container that you fill at home.  

Symptoms of dehydration 
1. Initially, your body will respond with thirst 

and decreased urine output (yellow urine). 
As the water loss increases, more symptoms 
will be: 

BSP Family Safety Guide 

64 

2. Dry mouth, eyes stop making tears, sweating 
may stop, muscle cramps, nausea and 
vomiting, heart palpitations, light-
headedness, weakness. 

3. With severe dehydration, confusion and 
weakness will occur, finally resulting in 
coma, organ failure and death. 

How is dehydration treated? 
Fluid replacement is the treatment for 
dehydration. This may be attempted by replacing 
fluid by mouth, but if this fails, intravenous fluid 
(IV) may be required. Should oral rehydration be 
attempted, frequent small amounts of clear fluids 
should be used. Water alone is not sufficient, as 
dehydration is a combination of loss of water and 
loss of electrolytes. Both need to be replenished. 
Consult a doctor immediately when the person 
suffering from dehydration does not drink. 

The success of the rehydration therapy can be 
monitored by urine output. When the body is dry, 
the kidneys try to hold on to as much fluid as 
possible, urine output is decreased, and the urine 
itself is concentrated. As treatment occurs, the 
kidneys sense the increased amount of fluid, and 
urine output increases. 

Can I treat dehydration at home? 
Dehydration occurs over time. If it can be 
recognized in its earliest stages, and if its cause 
can be addressed, home treatment may be 
beneficial and adequate. 

More information in dehydration treatment can 
be found in 
http://www.medicinenet.com/dehydration/articl
e.htm 

Heat Stroke 
When dehydration is not treated in time, 
dehydration can result in a heat stroke. A 
heatstroke is very serious, and a medical 
emergency. Contact the emergency number and 
get a first aider to assist you. 

Those most susceptible (at risk) individuals to heat 
strokes include: 

• infants, 
• the elderly (often with associated heart 

diseases, lung diseases, kidney diseases, or 

certain medications leading to quicker 
dehydration), 

• athletes,  
• individuals who work outside and physically 

exert themselves under the sun. 
The most important measures to prevent heat 
strokes are to avoid becoming dehydrated and to 
avoid vigorous physical activities in hot and 
humid weather. 

Treatment 
Victims of heat stroke must receive immediate 
treatment to avoid permanent organ damage. 
First and foremost, cool the victim. 

Get the victim to a shady area, remove clothing, 
apply cool or tepid water to the skin (for example 
you may spray the victim with cool water from a 
garden hose), fan the victim to promote sweating 
and evaporation, and place ice packs under the 
armpits and groin. 

If the person is able to drink liquids, have them 
drink cool water or other cool beverages that do 
not contain alcohol or caffeine. 

Monitor body temperature with a thermometer 
and continue cooling efforts until the body 
temperature drops to 38.3 to 38.8 C. 

Always notify emergency services (911) 
immediately. If their arrival is delayed, they can 
give you further instructions for treatment of the 
victim. 

How can heat stroke be prevented? 
The most important measures to prevent heat 
strokes are to avoid becoming dehydrated and to 
avoid vigorous physical activities in hot and 
humid weather. 

If you have to perform physical activities in hot 
weather, drink plenty of fluids (such as water and 
sports drinks), but avoid alcohol, caffeine 
(including soft drinks and tea), and tea which 
may lead to dehydration. 

Your body will need replenishment of electrolytes 
(such as sodium) as well as fluids if you sweat 
excessively or perform vigorous activity in the 
sunlight for prolonged periods. 
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Take frequent breaks to hydrate yourself. Wear 
hats and light-coloured, lightweight, loose 
clothes. 

Keep cars locked when not in use and never, 
ever, leave infants or children unattended in a 
locked car. 

If you would like to get further info on heat stroke, 
please refer to 
http://www.medicinenet.com/heat_stroke/article
.htm 

Tropical weather:   

Thunderstorm or Electrical storm 
A thunderstorm, also known as an electrical 
storm, is commonly happens in Brunei. 
Thunderstorms are usually accompanied by 
strong winds and heavy rain. Thunderstorms may 
line up in a series or rain band, strong or severe 
thunderstorms may rotate. Thunderstorms result 
from the rapid upward movement of warm, moist 
air. Thunderstorms can generally form and 
develop in any particular geographic location, 
perhaps most frequently within areas located at 
mid-latitude when warm moist air collides with 
cooler air. Thunderstorms are responsible for the 
development and formation of many severe 
weather phenomena. Thunderstorms, and the 
phenomena that occur along with them, pose 
great hazards to populations and landscapes.  

Damage that results from thunderstorms is mainly 
inflicted by downburst winds, large hailstones, 
and flash flooding caused by heavy precipitation. 
Stronger thunderstorm cells are capable of 
producing tornadoes and waterspouts. Whenever 
there is thunderstorm, do not allow your kids to 
play outdoors. Stop swimming and do not stand 
under the trees. Lock your house windows if 
possible to avoid broken glasses due to the strong 
winds. 

Lightning alarm 
Lightning Alert to Keep You From Being 
Electrocuted 

As you know, lightning is considered to be highly 
dangerous. It has been established that this 
weather condition kills more people than any 
other occurrence on a regular basis. It is 
important to know and understand that if you are 
able to hear the sound of thunder that you are in 
an area where you may be struck by lightning. 
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Thunder is, in fact, the sound of lightning. When 
lightning detectors are used, alerts can be 
created that inform the general public as well as 
forecasters of potential dangers associated with 
thunderstorms or even lightning that is produced 
from electrically charged clouds. 

 
There are many ways in which individuals just 
like you and I can use the information received 
from lightning detectors. If a family is planning 
an outdoor activity such as a cookout or an 
outing to the beach, they can use information 
from alerts to determine if it is safe to indulge in 
such activities. 

If a trip is being planned and one is about to set 
off on their journey, they can use alerts to 
determine the type of weather conditions that they 
will be exposed to so that proper preparation can 
be made. If a sports activity is occurring, players 
and visitors to the activity can use lightening 
alerts to determine if there is any danger 
associated with playing outdoors. 

 

Massive rains 
Massive rains often happen in tropical country 
like Brunei. The rain will cause flooding in many 

roads and potentially shut down major 
interchange.  

Flood signboards will be placed at the road side 
when driving on the road during massive rains. 
Most floods occur high tide, after a period of 
heavy rainfall. Large volumes of water can cause 
flash-floods, or floods in urban areas where the 
sewers and drains can't cope and there is 
nowhere for the water to soak away. 

As with all driving emergencies prevention is 
better than cure; in the case of flooding this 
means watching the weather forecasts before you 
set out on a journey, if flooding is widespread 
you might be better off cancelling trips that are 
not absolutely necessary.  

 
If you are in a flood affected area consider 
moving your car to a place of safety when you 
first hear the warnings, but also be aware that if 
flooding has started moving your vehicle could 
pose a serious risk - never underestimate the 
dangers of flood water.  
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Safety at the Clubs 
The Club Management Committee has the highest 
regard for the safety of Members, their families, 
guests, and Club staff. To ensure the safety of its 
premises and the safety of the section’s activities, 
we need all to be safety conscious. The following 
information is to help you and others to be 
mindful about safety at the club or when 
organizing activities for the club’s sections.  

 

Safety is a joint responsibility 
Please report any near-misses, unsafe situations 
and incidents, immediately to the Club staff, Club 
Security or Management Committee. The safety, 
welfare and behaviour of a child in the Club is 
entirely and at all times the responsibility of its 
parents or nominated guardian. 

Children under 14 years must be supervised and 
accompanied by a parent or guardian at all 
times when in or around the swimming pools or 
surrounding area of the pools defined by the 
barriers. Admission of these unaccompanied 
children to the facilities can be refused. 

Members and their families who use the club and 
facilities do so at their own risk and 
responsibility.  

Amahs are only allowed into the Club on a Day 
Visitor membership and must be accompanied by 
the Member at all times, to ensure understanding 
of and compliance with Club rules.  

General Safety Information 

Club Emergency Procedures 
The emergency procedures are posted at various 
locations around the Club premises, including the 
pool complex.  They provide users with 
emergency telephone numbers, and instructions 
to follow in the event of an emergency.  Please 
make yourself familiar with them. 

First Aiders 
Panaga Club, KBBC and BSRC staff and Catering 
staff have designated First Aiders.  A list with the 
names of the first aiders and their photos can be 
seen on various notice boards. 

First Aid boxes and Defibrillator 
locations 
First aid boxes and Defibrillators are available at 
various locations. These first aid boxes and 
defibrillators are regularly maintained.  
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Main Safety Hazards - 
Precautions 

In & around the water 
There are NO lifeguards at the Panaga Club, 
BSRC or KBBC. The Club Management Committee 
carefully reviewed wether or not to employ a 
qualified lifeguard at the swimming pool.  It was 
concluded that it would not ‘reasonably’ reduce 
the safety risks’. Although the presence of a 
lifeguard would certainly improve the rescue and 
recovery of users finding themselves in difficulty, 
we firmly believe that, provided users adhere to 
the pool rules (especially ‘active’ adult supervision 
of children), we can prevent the need for rescue! 

Pool Barriers 
The pool is enclosed.  This is to prevent Members 
(especially young children) from wandering 
inadvertently into the hazardous poolside area. 
The barrier is fitted with self-closing gates, and a 
locking mechanism designed to prevent younger 
children opening it unaided. Please do not prop 
them open. 

Members can enjoy the pools and beach/river at 
Panaga Club and KBBC at their own risk and are 
responsible for their own safety and that of their 
children.  

The risk of drowning, in terms of potential 
consequences, is one of the most serious risks at 
the Panaga Club, BSRC and KBBC. Parents are 
advised to supervise their children at all times. 

During Panaga Club Stingrays swimming lessons, 
trained Swim Teachers will be present to ensure 
the safety of the children. 

In case of an Emergency in the Panaga Pool 
area, please raise the alarm immediately using 
the Pool ‘Emergency Push Buttons’.  These are 
located next to big SPEEDO clock as follows: 

• Near to the Pool entrance gate 
• Far corner of the deep end of main pool. 
In case of an Emergency in the BSRC Pool area, 
please approach the pool warden immediately. 
The pool warden will be on duty from 8am till 
9pm. 

You can also call the BSP Emergency number: 
2999 (direct from BSP line) or 337 2999 (from 
any other line). 

  

 

Pool Wardens 
Pool Wardens are appointed by the Club to keep 
the pool complex hygienically clean and tidy, 
and to ensure that the pool rules are obeyed. 
They can stop users who are not obeying rules 
and report them to the Club Management 
Committee. Reported breaches of Club rules can 
result in Members being suspended or 
disqualified, under the Club disciplinary 
procedure as detailed in Clause 4 of the Club 
Rules. 

The Club Committee recognizes that the Pool 
Wardens require continuous coaching to improve 
their technical and interpersonal skills – some 
training has already been given (for example 
First Aid), but we continue to do more. 

Club Pool Rules 
The pool rules are for your safety and well-being, 
as well as to maintain the upkeep of the pool 
complex, and are as follows: 
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Safety 
Respectfully obey and follow all requests or 
instructions from Pool Wardens 

Children under the age of 14 MUST be 
supervised at ALL times in the pool enclosure. This 
means you must be inside the enclosure with 
children in your care, keep your children in sight 
at ALL times – remember that able swimmers can 
also drown) 

• Do not sit on or crawl along the lane rope. 
This is dangerous; it puts extra strain on the 
rope. You may be struck by a lap swimmer, 
or the rope may drift across catching a lap 
swimmer’s hand, perhaps even breaking 
their fingers. 

• No running allowed inside the pool 
complex. 

• No diving in the shallow end of the pool 
• Only one child on the slide at a time (do not 

use boards or floats on the slide) 
• Do not walk back up the slide 
• Do not enter, or allow your children to enter, 

the Cafeteria or Club buildings whilst wet. A 
wet floor is extremely dangerous for other 
Members and for the Catering staff. 

General Requirements & Pool Etiquette 
All bathers MUST shower before entering the 
water each time. This helps maintain the chemical 
balance in the pools, which are chlorinated, and 
reduces the nitrogen produced from the skin, 
which affects the tiles and the grout. It’s also 
dramatically reduces the amount of pool 
chemicals absorbed into your skin and hair. 

• Do not allow your children to throw rocks or 
pebbles into the pool. These can damage the 
automatic pool cleaner, and the pool 
surfaces 

• Do not spit or clear your nose into the pool 
or gutters. This is unhygienic and socially 
unacceptable. 

• Food or Drinks are not to be taken onto the 
‘wet deck’ Water in plastic containers is 
allowed for lap/lesson swimmers. 

• Put rubbish in the bins provided. (This 
prevents straws, napkins, wrappers and 
other debris from clogging the filters) 

• Respect the Lap Lane. Always keep to the left 
and swim clockwise. The lane is to segregate 
lap from recreational swimmers. Do not 
jump in or swim across the lane while 
swimmers are lapping 

• Place shoes neatly on or near the shoe racks, 
or carry them into the pool complex with 
you. 
(Do not let shoes block gates, or changing 
room doors – they create a trip hazard.  
Gates and doors need be clear for 
emergencies). 

Your responsibility 
All new Members are notified about the pool 
rules and are required to acknowledge them 
together with their application. 

Finally, the Management Committee is always 
pleased to review ideas for improving Club 
safety, and strongly encourages Members to 
submit any suggestions. 

Lightning Strike 
The Club has a lightning warning alarm which 
will automatically activate with a single long blast 
when the system detects lightning strike in the 
vicinity of 10 km.  The automatic lightning 
warning red strobe lights located at the front 
security hut, golf security hut, poolside round bar, 
tennis court walkway and front security hut will 
flash continuously to indicate ‘No Clear’ situation. 

• In this situation, Members participating in all 
outdoor activities shall stop and take 
immediate shelter.  

• In other cases of bad weather - not 
triggering the lightning warning alarm (e.g. 
strong wind, storm, heavy rain, etc.) 
members may be required by the Club Staff 
or Security Guard to take the same action. 

Members are only allowed to continue their 
outdoor activities when three short blasts sound 
are heard (and the automatic lightning warning 
red strobe lights stop flashing) which indicate an 
“All Clear” situation in relation to lightning 
strike.  The “All Clear” signal following a bad 
weather alarm will be advised by Club Staff or 
the Security Guard. 
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• Golfers are advised to leave the golf course 
immediately (walking back to the Club) or to 
take the nearest shelter on the golf course. 

Beware – Do not touch the metal poles 
during lightning. 

If sailing you may not be able to hear the Panaga 
Club Lightning Strike Warning Alarm when on 
the water. Please continuously monitor the sky 
and prepare to get off the water as quickly as 
possible when risk of lightning strike is 
developing. 

Fire/Smoke 
In case the Fire Alarm is raised – a long 
continuous ringing bell – all members must 
immediately leave the Club buildings through the 
nearest and safest emergency exit and proceed to 
the Assembly Point. In case you are participating 
in meetings or events at Panaga Club/KBBC/ 
BSRC, please ask your host to clarify the safety 
procedures to you.  

Members are to wait at the Assembly Point until 
the fire alarm is switched off and instructions are 
given by the Chief Fire Warden or his designate 
that it is safe to return to the Club buildings. 

In case you see a fire or suspected fire/smoke, 
please raise the alarm using one of the fire alarm 
points (push to break glass) or inform the Club 
staff or Security staff immediately. 

Sun-burn/Sun-stroke 
The weather in Brunei is normally hot and sunny.  
Even if it is cloudy, the risk of sun-burn/sun-
stroke is present especially when participating in 
outdoor activities. To minimize the risk of sun-
burn/sun-stroke, it is recommended to: 

• Drink sufficient fluids during outdoor 
activities 

• Wear sun-screen, a protecting T-shirt and a 
hat 

Wear protective swimwear when swimming / 
sailing in sea or pool.  

If you or someone else is feeling unwell, please 
take a rest in the shade, drink water and seek 
assistance. Members are advised to take extra 
precautions with babies and young children. 

Sports injury 
Sport injuries represent the vast majority of 
injuries at Panaga Club/BSRC/KBBC. 

 

 
Sports activities can be outdoor on the grass 
(Padang) or indoor in the Multi-Purpose Hall 
(MPH). Please ensure a good warm-up prior to 
the event to avoid sports injuries. Even though it 
may be hot outside, your muscles will not yet be 
warmed up.   

Please take extra precautions (including 
protective clothing) when participating in sports 
like football, rugby, hockey, golf, etc. that 
involves physical contact or inherently has the risk 
of getting hit by sticks/balls.   

Especially after a rainy period, the Padang 
presents a higher risk to knee/ankle/ligament 
injuries and also be mindful about your 
foodwear. 

Playground injury 
The Panaga Club playgrounds, KBBC and BSRC 
playgrounds have been designed and maintained 
to minimize the risk of injury to children.  
However, climbing equipment always contains a 
risk of falling.  Extra care should be taken after a 
rainy period as the equipment will be more 
slippery. 

Parents/Guardians should be extra vigilant on 
these risks for their children and supervise their 
young children at all times.  
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Dehydration 
The weather in Brunei is normally hot and sunny.  
Even if it is cloudy, the risk of sun-burn/sun-
stroke is present especially when participating in 
outdoor activities.  To minimize the risk of 
dehydration, it is recommended to drink sufficient 
fluids and take regular breaks. Free drinking 
water is provided at the different catering points. 

 

Jellyfish Sting 
When swimming/sailing in the sea (the South 
China Sea), please take account of the possibility 
that there may be jellyfish in the water.  Jellyfish 
stings can be very painful and possibly health-
threatening to small children especially when a 
relatively large part of the body is uncovered by 
swimwear. It is advised to wear protective 
swimwear (sting shirt or sting suit).  

• When stung, treatment with Vinegar – 
available at the Beach Shelter should reduce 
the pain somewhat. Do not use vinegar 
when stung by a Portuguese Man-O’War 
(‘blue’ tentacles) 

 
• Remove the adhering tentacles but avoid 

touching by hand. It is advised to seek 
further advice/treatment from the staff at 
Panaga Health Centre (PHC).  

Crocodiles 
Panaga Club:  Please be aware that crocodiles 
(small) have been spotted incidentally around the 
golf course and beach. When spotted, please 
keep your distance and alert the club team: 

Foyer Security at 5980 or Golf Administration 
Office at 3142 or 5958 

KBBC:  Estuarine Crocodiles are also present in 
the Belait river, although generally more 
upstream from the KBBC and they tend to be 
more active at dusk/after sunset. Over the years, 
many group sailing activities have taken place at 
KBBC and there have been no occurrences of 
crocodile-related incidents so far. However, it 
remains advisable to stay alert and leave the 
water when crocodiles are spotted. Swimming in 
the river is discouraged. 

Please contact and inform KBBC Security at 4108 
on the sighting. 
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Monkeys 
Monkeys are commonly seen in the country, and 
most of the time they do not post any threat or 
danger to people. Please keep your distance from 
monkeys and try not to disturb them. In certain 
situations, the large male monkeys can become 
aggressive and pose a safety risk to people 
including small children.  In the event of monkey 
attack, immediately notify: 

BSP Emergency number:  2999 (direct from 
BSP line) or 337 2999 (from any other phone) or 

HML/42 on-duty staff:   8723006 or 24/7 
Security:  8721041 or 8730905 

Event Safety Management 
Sections only function through the efforts of 
volunteers, who are motivated to invest their 
personal time to run their Section for the benefit 
of all Members. 

In order for all Sections to operate together within 
the rules of the Club there are some rules and 
procedures which must be followed.  The support 
available and the governance requirements are 
described for the Panaga Club in a separate 
booklet, which is designed to help you run your 
Section’s activities with the minimum amount of 
‘hassle’ or wasted effort. 

The Clubs greatly appreciate the efforts of 
volunteers in running its Sections.  The Clubs 
would simply not be able to offer the diverse 
range of sports and activities without them. 

Event Safety Checklist 
Below is a checklist for anyone to go through, 
should an event be organized. Generic topics 
include: 

• Consider the event location, surroundings 
and possible hazards (weather forecast, tide, 
storms). 

• Logistics (first aid box and defibrillator 
locations, check contents and validity, access 
roads/ paths, current location definition: 
e.g. which Simpang) 

• Crowd management, number of people 
expected to be present. How to communicate 
in case of a public address or emergency 
(e.g. use of Megaphone, loudspeakers). 

• Which authorities need to be informed (Club 
Admin can provide assistance), expected 
lead time for permits. 

• First aiders present (ratio first aiders/ 
people) 

• Professional medic/ ambulance onsite 
needed (coordinate with HSE focal point of 
clubs)?  

• Expected risks – learning’s from previous 
events 

• Level of activity 
• Standard (tennis match, hockey match, 

netball, basketball) 
• Party or social event 
• Mass gathering (i.e. Highland Games) 
• Type of people (kids, adults, only members, 

open to outside participants, schools invited 
etc.) 

• Type of extraordinary activity 
• Water slides 
• Fireworks 
• Music and electrical systems 
• Stage, tent building (scaffolding construction) 
• Emergency response 
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Safety on the Road 
Traffic regulations in Brunei will be familiar, but 
the local attitude towards them is quite different. 
Driving habits may differ considerably to those 
you are used to. You may need to make 
considerable modifications to your style in 
adapting to Bruneian road conditions and driving 
tendencies. In the early days here, allow time for 
a period of adjustment as you acquire experience 
and adapt to driving in Brunei. 

Give yourself plenty of time to meet appointments 
and arrive at your destination. This will give you 
the chance to find your way and allow time for 
mistakes en route without rushing. Drive slowly 
and carefully, keep alert and maintain 
concentration. Make sure you indicate to tell 
people exactly what you are doing, even if other 
drivers fail to do so. 

If you are feeling unsafe on the roads or you 
would like to learn about the road situations in a 
structured and safe manner, you and/or your 
spouse can sign up for a defensive driving 
course. This course will help you move through 
the traffic in a safer manner and helps to get you 
to know the traffic situations in the Kuala Belait 
and Seria area. Ask your supervisor for more 
information. 

A short introduction: 
• Driving is on the left 
• Road signs are in English or Malay but they 

follow international conventions and are not 
difficult to understand.   

• Seat belts are compulsory for the driver and 
passenger seats, both front and back.  

• Child seats are compulsory until the child is 
7 years of age.  

• Driving under the influence of alcohol is a 
very serious offence. 

Driving on the left 
If you are not used to driving on the left side of 
the road, or in a right-hand drive vehicle, please 
be cautious when you are getting in the car and 
on the road. Make sure you are well-rested 
before starting to drive, if you have recently 

arrived and your jet-lag is bad, ask the BSP 
driver to continue driving you.  

--- picture --- 

A few tips to make the change of side easier: 

• The steering wheel should be on the centre of 
the road, not on the side. If you as a driver 
are positioned on the side of the road, you 
are driving on the wrong side! This happens 
in particular on or after exiting the smaller 
roads in the housing areas. 

• When trying to cross a road, apply the right-
left-right rule, first check the right side, then 
the left side, and then the right side once 
again. Repeat this over and over in the 
beginning, until you are doing this 
automatically. 

• If you are unsure, slow down and STOP!  
• If you are approaching a round-about, 

always stop in the beginning. Your 
automatic response may be that there is no-
one coming, because you are trained to 
expect people from the left. As in left-side 
driving, people are actually coming from the 
right, you will miss these totally, and cause a 
crash if you drive on as you are used to. So 
in the first weeks, always stop, check right-
left-right and proceed with caution when the 
road is free. Also watch for people turning 
right from the other side, as these will cross 
in front of you. 

• If you have to make a right turn, stop at the 
junction. Check for on-coming traffic, they 
will pass in front of you. Only turn when 
nobody is coming from the other side. 

Take it easy when driving in the beginning. Don’t 
plan long trips until you are comfortable driving 
on the left. The highway is a totally different way 
of driving once again, give yourself time before 
you plan a trip to Bandar.  

Driving Habits 
The roads in Brunei are rather busy, and at top 
times traffic jams or slow moving traffic is a 
normal occurrence. Outside peak times, the roads 
are usually less busy, but this invites people to 
speed, so it is not really safer at those times. 
Traffic police and radar traps are used from time 
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to time, but this does not seem to deter the 
general public yet. As in every country, there are 
several different types of road users, each with 
their own philosophy. Mentioned below are a 
few typical examples that you may not know at 
home: 

Cautious drivers 
The cautious driver is a driver you will see a lot in 
the Brunei and Malaysia area. These drivers try 
to avoid damaging their cars by driving slowly 
and cautiously. They will drive at about 10-20 km 
below the speed limit. When a turn comes, they 
slow down far before the turn. If they turn onto a 
main road, they will accelerate slowly. Not 
always do they estimate correctly the speed of 
other traffic, and you may have to brake for them 
when they get onto the road in front of you.  

If you find that a cautious driver is in front of you, 
give them enough space, and abide by the 2 
seconds distance rule. It might even be wise to 
increase the distance from them to 3 seconds, so 
they are less likely to surprise you. 

Courteous drivers 
The courteous drivers show a lot of consideration 
for the other road users in front of them, but are 
sometimes not aware of the drivers behind them. 
These drivers realise that the roads are full, and 
that other road users may have a difficult time to 
get onto the main roads, or turn into side streets, 
or cross the road. If you are the car following 
them, you may be surprised when on the main 
thoroughfare they break at a road crossing to let 
on-coming cars turn right. Another reason for 
stopping is letting people on the road from the 
side streets, or letting pedestrians or bicycle cross 
the street.  

Rash drivers 
The rash drivers are in a hurry to get to their 
destination. To achieve that, they use all the usual 
tricks, like tailgating, unexpected overtaking, and 
speeding. If you have a driver like this behind 
you, take more space from the car in front of you. 
If there is a chance for them to overtake, do not 
speed up, but let them overtake you. If you have 
a good view of the road and it is safe to 

overtake, you can indicate your left indicator light 
to tell them they can get past you. Do not speed 
up, it will only make the impact higher in case 
you do have an accident. 

At road crossings, always watch out for the 
behaviour of other road users. In particular the 
rash drivers have a tendency to push themselves 
over the roundabouts at speeds higher than 
advisable. They will take the priority based on the 
fact that they come from the right, and sometimes 
do not even slow down when approaching a 
roundabout. Also, when you are trying to cross a 
road as bicyclist or pedestrian, they will typically 
either not see you or ignore you. 

Road racers 
There is a separate group of drivers that are seen 
on the road at quiet times, usually. They travel in 
groups of 3 or 4 cars, and they are in fact racing 
on the road. Often you can recognise them by 
the bright coloured cars weaving in and out of 
lanes at speeds beyond the speed limit. If you see 
one car like that, expect a few more to follow, so 
stay in the left lane and keep an eye on your 
mirrors. Road racing is an illegal activity, 
however it is still practiced from time to time.  

General Road Set-up 
The police are usually friendly and unthreatening. 
Traffic police and radar traps are less in evidence 
here compared to your own country, although 
they are becoming more popular to reduce the 
amount of accidents. Road traffic rules, like what 
you follow from your home country, are 
frequently not observed. Most drivers are 
sensible, but some drivers rarely miss the 
opportunity to overtake, turn into the line of traffic 
or to run red traffic lights. There are also drivers 
who do not hold a driving licence and are not 
insured. There are occasional police roadblocks 
where speeding drivers are stopped or to check 
your car insurance and registration.  

Make sure you always have your licence 
with you. 
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Road System 
The road system is overloaded with the number of 
vehicles continuing to increase, although nowhere 
near as bad as other Asian capitals.  

Types of Roads: 
Jalan (Jln): 
Main roads (eg Jalan Utara, Jalan Tengah) 

Simpang (Spg): 
Side roads (off main roads) - these are usually 
numbered but can be named. 

Lebuhraya: 
This is the main dual carriageway that links the 
airport with Jalan Gadong and the capital. 

Coast Road: 
From Muara to Telisai, this is a lit, dual 
carriageway. Petrol stations along the route can 
be found by turning off the highway at Jerudong, 
Tutong etc. From Telisai to Labi, is a section of 
single carriageway and drivers need to exercise 
caution. However, work is in progress along this 
stretch to make it into a Highway. On this stretch, 
petrol stations are scarce - there is only one at 
Telisai 15 minutes beyond Tutong. Watch out for 
unexpected U-turns or right hand turns where 
there is no visible exit. 

Bicycle paths 
In the Panaga area, the bicycle paths are put 
parallel to the main road, but a bit into the 
Simpang. Be prepared to stop before the bicycle 
path. There are sometimes speed humps before 
the bicycle path to remind you to stop, but not in 
each street. 

Traffic Jams 
Traffic jams are part and parcel of commuting in 
Brunei. They mainly occur at peak times but can 
happen anytime during the day. 

Peak times include: 
School Days: Both shifts at drop-off and pick-up 
times 

Government Offices rush hours: 7.30 am, 11.30 
am to 12.30 am, 1.30 pm, and 4.30 pm to 5.00 
pm 

Private Sector rush hours: 5.00 pm to 6.00 pm 

Mosque (Prayer times): 11.30 am to 2.00 pm 
(Fridays) 

Government Pay Day: Last few days of the month 

Other causes 
Police checks   
Police arrange these at random and will usually 
inspect the vehicle and driver, and may request 
additional checking of licence, logbook, 
insurance and road tax so carry photocopies of 
these in the car. 

Break Downs   
Vehicles are sometimes abandoned by the road. 
An open bonnet, flickering hazard lights or a 
branch sticking out of the bonnet or boot may 
indicate this. 

Royal Escorts   
Members of the Royal Family are often 
encountered on the roads. They are usually 
accompanied by several outriders (policemen on 
motorcycles), who will expect you to stop and 
give way. Follow any instructions given by an 
outrider immediately. 

Road works   
Appear very unexpectedly, can be poorly sign-
posted and are often unlit at night, including 
large road construction equipment. Sometimes 
there is insufficient space allowed for braking 
and filtering. A real hazard. 

Highway U-turns 

 
The highways away from the capital still have the 
U-turns for people to get across the highway to 
the other side. U-turns are announced early by 
signage. The impact of having a U-turn coming is 
as follows: 
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If the U-turn is to get cars from your side to the 
other side, drivers have to get into the right lane 
to use the U-turn.  

• People may be driving in the right lane at a 
low speed, and break early to enter the U-
turn.  

• There is a dedicated lane for the right turn, 
starting about 100 m before the U-turn.  

• Someone can enter the highway from a side 
road at low speed, immediately getting into 
the right lane, continuing at a low speed 
until they get to the U-turn to get onto the 
other side of the highway.  

• Other road users will overtake on the left 
lane, as such high speeds can be seen in the 
left lane close to U-turns.  

If the U-turn is entering your side of the road to 
let cars in from the other side, this means that at 
the U-turn entry point people will be waiting for 
traffic to ease on your side.  

• If there is a larger distance between you and 
the cars in front of you, they may use the 
space to cross the road.  

• On the left side of your lane, there will be 
the receiver lane for the U-turn traffic. The 
cars coming across the U-turn will cross into 
that lane, and then have the normal highway 
entry lane from the left.  

 
• Some people use the U-turn receiver lane to 

park their vehicles, causing people making a 
U-turn to have to move around them. 
Sometimes this results in cars entering the 
highway earlier than expected at low 
speeds.  

 

Road Conditions 
Brunei is a tropical country and the Panaga area 
used to be a swampy area. As a result, road 
conditions vary considerably, sometimes from 
hour to hour. The weather can be either very hot 
and sunny, or cooler with a lot of rain or tropical 
downpours. Also the sun setting at the end of a 
road during certain times of the year can result in 
blinding of drivers, leading to more accidents. 

Road Surface 
Road surfaces tend to be reasonable but large 
and small potholes can occur overnight, in 
particular during or after heavy rainstorms. They 
can constitute a real hazard. 

Storm drains are everywhere and can be deep 
and damaging when the covers are broken or 
absent. Make sure that you check before crossing 
a storm drain that the covers are on. Also when 
parking next to a storm drain, make sure that you 
keep enough distance not to slip in and to give 
your passengers the space to get in and out of 
the car.  

Speed humps (sleeping policemen) are often 
unmarked and can therefore be completely 
unexpected. 

Take extra care when driving at night as some 
roads are poorly lit. 

It is still possible to meet wandering water 
buffaloes at night. Monkeys can also cross the 
road unexpectedly.  Dogs and cats tend to roam 
freely.  

Weather 

Hot weather 
Hot daytime temperatures, particularly at peak 
hours where the sun is directly overhead, make 
driving uncomfortable as the air conditioner loses 
its effectiveness. Try to stay cool 'mentally'. 

Rainstorms 
Tropical rainstorms do appear suddenly. They 
can cause sudden heavy flash flooding.  Reduce 
speed to avoid aquaplaning and put your lights 
on. When visibility is poor and it is impossible to 
proceed, pull off and wait for the storm to abate 
(floodwater disappears quickly). Some drivers 
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tend to see puddles as a hazard and will actually 
slow down or drive around them unexpectedly (in 
some cases this makes sense as they can conceal 
potholes or other hazards). In heavy downpours, 
if you decide to drive on, keep at least 4 seconds 
distance from the driver in front of you. Resist the 
urge to get close to the driver in front of you to 
follow his taillights. Do not use fog lights in heavy 
rain, they do not make it easier to see. 

A way to improve visibility during downpours is 
to use a Rain visibility product like Rainex or 
Rain-Off. These products make rain glide off your 
window much faster, giving you a clearer view of 
the road. 

Flooding 
Flooding can occur when heavy rainstorms occur 
during periods of high tide, and the rainwater 
cannot drain to the sea. If a road is flooded, take 
care when driving. It is very difficult to see where 
to drive, and people tend to end up in ditches 
next to the road, in particular at the Hornbill 
roundabout at the end of Jalan Utara. If you can 
no longer see the road markings, do not proceed.  

• Never attempt to drive through a flood that 
you couldn't walk through and be aware 
that water hides dips in the road. Worse still, 
there may be no road at all under the water. 
Flooding can wash away the entire road 
surface and a significant amount of ground 
beneath. 

• If the water is brown and muddy and 
flooding at a high speed, do not cross it, as 
it will be able to drag your car along at a 
relatively low water level.  

• If negotiating a flooded section of road, 
drive in the middle where the water will be 
at its shallowest.  

• Consider other drivers - pass through 
flooded sections one car at a time, don't 
drive through water against approaching 
vehicles. 

Just 15 cm of water will reach the bottom of most 
passenger cars; this depth can cause loss of 
control or possible stalling as water is sucked into 
the exhaust or washes into the air intake.  

Many cars will start to float in as little as 30 cm of 
water - this can be extremely dangerous because 
as the wheels lose grip, you lose control. 

 
60 cm of flowing water can sweep away most 
vehicles — including large four-wheel drive cars. 
Don't try driving through fast-moving water, for 
example approaching a flooded bridge – your 
car could easily be swept away.  

After driving through a layer of water, your 
brakes will be wet. Wet brakes do not work, so 
do dry your brakes by lightly braking after you 
have driven through the puddle. 

Blinding low sun 
During about two weeks in April and two weeks 
in September, the sun rises and sets at the end of 
Jalan Tengah and Jalan Utara. In particular for 
Jalan Tengah this is a problem, since there is no 
vegetation to create a shadow over the road. In 
these weeks, when it rains, accidents are very 
common, sometimes up to 10 in one hour. 
Always carry a set of sunglasses in your car. 
When the light conditions are bad due to low 
sun, switch on your dimmed headlights as you 
would at night, in particular when the sun is 
behind you, to make you visible for the cars 
blinded by the sun. Also, keep 4 seconds distance 
from the car in front of you, to minimise the 
chance of being dragged into an accident. 

Petrol Stations 
Petrol is cheap - around 53 cents per litre. Only 
unleaded petrol and diesel are available. Most 
petrol stations are closed after 8.00 pm, although 
some operate from around 6.00 am to midnight. 
Petrol stations close a couple of hours for prayers 
on Friday. You can purchase oil, coolant, distilled 
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water, etc, and you can also inflate tyres at petrol 
stations. Some offer car cleaning and mechanical 
services. 

Car Safety Features 
There are several features in your car that are 
crucial to keep you safe. Some are essential for 
the normal operation of the car, others you will 
desperately need when you get into a dangerous 
situation or when you get into an accident. 

Seatbelts 
--- picture --- 

• Seatbelts are installed in every car. Use them 
for yourself and your family to make sure 
that if you have to brake suddenly, everyone 
stays in their seat. 

• Make sure the lower part of the seatbelt goes 
over the legs, not across the belly. Pregnant 
women also have to wear a seatbelt, the 
impact of an accident without seatbelt is 
much higher than one with seatbelt, also for 
a foetus. 

• Check that the seatbelt goes over your 
shoulder, that it is properly locked and tight 
and that it is not twisted. 

• If you have had a sudden stop or accident 
with your car, have seatbelts checked and 
replaced if necessary. The elasticity of the 
seatbelt can only be used once. 

• STL can check the car and certify it for 
business use. 

Head Restraints 
--- picture --- 

• Make sure your head restraint is at the right 
height for you. The correct height is the 
middle of the head restraint at the middle of 
your head. 

• This head restraint can prevent whiplash 
injuries and broken necks caused by the 
impact of a crash. 

Lights 
--- picture --- 

• The code for lights is white = front and red = 
back.  

• Use white only in front and red only at the 
back. Reverse light indicates back = front. 

• Aim lights below the line of vision of on-
coming cars. Do not blind other road users. 

• Start using your lights when streetlights come 
on. If you wonder if you need your lights, 
switch them on. 

Tyres 
• The profile on your car tyre is crucial for 

removing water from under the tyre. Knobs 
in the tyre indicate the minimum profile 
depth.  

• Check your tyres every 6 month. Replace 
tyres with less than 6 mm of profile (legal 
limit is 1.5 mm).  

• Check your tyre pressure regularly, 
preferably when the tyre is cold. There 
should be a tyre pressure sticker in your car, 
use that as the minimum. If you are carrying 
heavy loads, increase the tyre pressure. 

• Use 2 similar tyres for front wheels, and 2 
similar tyres for the back wheels (brand, type 
and wear). 

--- picture --- 

Brakes 
--- picture --- 

• If you have to come to a quick stop, your 
brakes are crucial. Make sure they function 
properly.  

• Remember that wet brakes do not brake 
properly. After driving through big puddles 
of water, clean your brakes by braking 
lightly when no one is behind you. 

• Check regularly if your brake lights are 
functioning. The lights indicate to cars 
behind you that you will change speed. 

Fire extinguisher & First Aid Kit 
• Having a fire extinguisher and a first aid kit 

on board can help with small accidents or 
car engine fires.  

• Check regularly the contents of the first aid 
kit. Make sure to carry gloves and a 
resuscitation mask.  

• A fire extinguisher can help against small 
fires at the engine or at a tyre. Do not take 
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unnecessary risk, you cannot put out a big 
fire. 

General Maintenance 
• Have your vehicle regularly serviced to 

manufacturer’s specifications. 
• Check your car regularly in a pre-drive 

check: Petrol, Oil, Water, Electrics, Rubber 
(tyres), Safety equipment (POWERS). 

Car seats for infants and kids 
In many countries it is the law that young children 
are restrained in a child car restraint for every 
ride. This is the case too in Brunei as The Brunei 
Land Transport Department Rules and Regulations 
state that: 

“Only a driver and a passenger are allowed in 
the front seats. The passengers in the front seats 
are required to wear seat belts. However, the 
Land Transport Department authorities insist that 
all those riding in an automobile are required to 
put on seat belts. Children under three years of 
age must be fastened securely in government- 
approved car seats”.12 

The demerit point system, introduced in 2012, 
awards 6 demerit points for child seat belt 
offences.13  

NEVER have your child on your lap. Did you 
know that in a crash the child on your lap acts as 
your airbag? The body of your child will be 
between you and the dashboard and windscreen. 
Would you place your child on the floor and 
drop a car on their head? That is essentially what 
you are doing, by having the child on your lap in 
the car. 

Why use a car seat? 
The standard 3-point car seatbelt is not suitable 
for kids smaller than 1m35, since the seatbelt will 
not fit properly. This is not only uncomfortable, 
but also means that a child has a much higher 
chance of injuries following sudden breaking or 
an actual crash with the car. If a seatbelt does not 
fit properly, the seatbelt itself can worsen injuries. 

 

What type of car seat? 
The type of car seat needed for a child changes 
as the child grows. In the beginning, a rear-
facing car seat can be used for babies to small 
toddlers. After the child’s head sticks out above 
the edge of the car seat, a front-facing car seat 
with harness and tilting chair can be used. For 
bigger children, there is first the high-back 
booster seat with harness, then without harness 
and lastly there is the booster seat without back 
that you can use with the normal seat belt. 

For all car seats, use the instructions of the 
manufacturer to install them properly, and to 
select the correct mode of use for your child. 

For infants 0 – 13 kg 

 
Babies need a rear-facing baby seat. For babies 
and young toddlers, the head is very large 
compared to the neck. Real-world experience has 
shown that a young child's skull can be literally 
ripped from the spine by the force of a crash. The 
body is being held in place, but the head is not. 
When a child is facing rearward, the head is 
cradled and moves in unison with the body, so 
that there is little or no relative motion that might 
pull on the connecting neck.16 
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For toddlers 13 – 18 kg  

 
When the child is growing out of the rear-facing 
baby seat (over 13 kg or the ears stick out above 
the top of the car seat), move to a child car seat. 
This seat uses a 5-point seatbelt to secure the 
child. Rear-facing seats are preferred, these are 
becoming more available. Child car seats are 
suitable up to 18 kg or until the kid is too tall (the 
head is sticking out above the car seat back). 

For kids up to 1m35 height 

 
A high back booster seat is the appropriate car 
seat for kids over 18 kg. The high back booster 
seat will have a harness for smaller kids, moving 
to the normal seatbelt when they are taller. 
Sometimes the high back is removable to change 
the seat into a simple booster. The booster seat 
ensures that the shoulder belt runs over the 
shoulder and not across the neck. Also the lap 
belt will go in the correct position. 

When is my child old enough not to 
need a booster seat?  

 
Car seats are recommended for kids up to the 
age that they are tall enough to fit properly in a 
three-point car seatbelt. This is the case when: 

• The shoulder belt lies across the middle of 
the chest and shoulder, not the neck or 
throat. 

• The lap belt fits low and snug across the 
upper thighs, not the stomach. 

• The child is tall enough to sit against the 
vehicle seat back with his or her legs bent 
without slouching and can stay in this 
position comfortably throughout the trip 

Second hand car seats 
Only buy a second hand car seat when you know 
that it has not been in a car accident. When a 
car seat has been in a car accident, the forces on 
the car seat have been so high that the internal 
structure will be damaged. The car seat will no 
longer be save. 

Car seats on arrival in BSP 
If you are relocating to work at BSP you will be 
requested to supply the ages of your children so 
that the car that picks you up from the airport can 
come equipped with the correct child car 
restraints. You should specify any requirements 
such as rear facing when this request is made.  

The loan car you are given by BSP for the first 
couple of weeks will not have any child restraints 
provided though and you will need to provide 
your own. Child car restraints can be bought in 
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Bandar Seri Begawan and a few are available at 
stores in KB.  

However to avoid any problems and to ensure 
your children are travelling safely and legally 
from the day you arrive it is recommended that 
you bring yours with you on your flight. Most 
airlines will carry child car restraints free of 
charge. 

Traffic light rule for safe driving 
A simple rule for safe driving is the traffic light 
rule. This rule states that you have to take into 
account your own situation, the location where 
you will be driving and the external conditions 
(weather, traffic density, timing).  

Your own situation, are you: 

• Tired / Jet-lagged / Not feeling well / In a 
hurry / Angry / You have passengers that 
will distract you 

The location: 

• You don’t know the way / you are driving in 
a new area / driving in a new country / 
Driving on the other side of the road than 
you are used to. 

External conditions: 

• The weather is bad / Rain / Too hot / High 
traffic density / After bedtime / During 
afternoon nap time 

Take a point for each of the conditions that 
apply, even if they are in the same category.  

Green – 1 point, you are OK to drive 

Orange – 2 points, take care when driving 
and be alert 

Red – 3 points, reconsider if you should be 
driving  

If you get to 3 points, try to remove one of the 
conditions before you go driving. Some 
examples: 

• If you are in a new country, choose to go 
driving without your kids first so you will be 
less distracted, so you get to know the area.  

• If you have not been driving on the left side 
of the road before, take the time to get used 
to it slowly. Do not make a big trip 
immediately the first weekend in the country. 

• If the weather turns bad while you are 
driving, you can pull over and wait for it to 
pass. Often the really heavy rainstorms do 
not last very long. 

Buying a car 
If you buy a second hand car, it is recommended 
to take it for servicing immediately after 
purchase, unless you have the full service record 
of the car and it was serviced within the last six 
months. You will need to check the tyres yourself, 
since these are not included in the normal 
servicing at the garage. That is because the 
garage does not do tyres, instead you will have 
to go to a specialised shop for tyre changing. 
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Bicycling around Panaga 

 
In the Panaga area, there is a network of bicycle 
paths in the main areas where people are 
cycling. Also, there are bicycle crossings over 
Jalan Utara and Jalan Tengah, to connect 
housing areas to the main part of the camp, to 
allow people to cycle to school and work. 
Bicycles are however not a common occurrence 
in Brunei, and it is recommended to take proper 
precautions when cycling and interacting with 
other road users. If you plan to let your children 
cycle to school, make sure they know the rules 
and abide by them. Always accompany young 
children to school. If they are old enough to go 
by themselves, make sure to accompany them in 
the beginning, to make sure they know the route 
and how to act at crossing and turns. 

Wear a helmet: 
• When cycling, wear a cycle helmet.  
• It is mandatory to wear a cycle helmet when 

on your bicycle.  
• You can buy a cycle helmet in the bicycle 

shops in KB and Seria if you do not have 
one already.  

• Make sure the helmet fits properly. Adjust 
the bands and the internal harness to fit it 
properly on your head. 

 
 1 V 2 

When it is dark, use lights: 
• Two clear lights, white in front and red at the 

back. 
• Aim the lights downwards, to illuminate the 

ground 6 m before your bike, or you will 
blind other cyclists or pedestrians. 

Indicate when you want to make a 
turn: 
• Use your arm to indicate that you will be 

making a turn soon.  
• Indicate about 5 m before the intersection, 

until you are at the intersection.  
• Then make the turn with both hands on the 

handle bars. 

Cross safely: 
Crossings are marked by small fences and a 
white blocked line, to indicate you have to give 
way to other road users.  

 
• Slow down and get of your bike at a 

crossing. 
• Look Right-Left-Right to make sure no one is 

coming 
• Cross the road quickly in a straight line to 

the other side. 
• If people stop to let you cross, remember that 

the road has two-way traffic. Check the 
other lane! 

• If you use the traffic light on Jalan Tengah, 
make sure to wait until the light is green, and 
until people stopped on both sides. Watch 
the traffic when crossing. 



BSP Family Safety Guide 

85 

 

Bicycle Path 
In Panaga, there is a bicycle path that gives 
access to all the housing in the Panaga area, up 
to the BSP Head Office. Employees use it to go to 
work. Kids and parents use it to cycle to school. 
This path runs between the houses and next to the 
main road in F4/5/6.  

There is a bicycle path connecting G9 to the rest 
of Panaga. Be careful when crossing Jalan 
Tengah at the Supasave roundabout, not all 
drivers will notice you are crossing on your 
bicycle.  

There is a traffic light at the connection of G4/5 
with the rest of Panaga. Make sure that the traffic 
has stopped before crossing, and when crossing, 
watch that cars behind the stopped traffic do not 
overtake. 

 

Defensive Driving Introduction 
Defensive driving includes a series of guidelines 
and tips to make sure you can prevent having a 
crash regardless of the conditions and in spite of 
actions of others.  

For a full course on Defensive Driving you can 
book a course through BSP, both for yourself, 
your spouse and as well as for your amah or 
driver. There are a few principles of defensive 
driving that will help you to stay safe on the 
roads which can be explained in text and 
pictures. For the practical part and the more 
detailed version, ask your supervisor how to book 
the course. 
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The 3 golden rules for defensive 
driving: 
• Look up and read ahead (and behind you) 
• Trust nobody and question everything 
• Use safety cushions, when standing, when 

moving off and when driving 

Look up and read ahead (and behind you) 
Pay attention when you are driving. If you are 
distracted, you are more likely to get into an 
accident. When you are driving, give driving 
your full focus. The earlier you see a hazard, the 
more time you have to deal with it. 

• If you have a passenger in the car, and you 
are having a conversation, keep your eyes 
on the road and not towards the person you 
are talking to.  

• If you bring kids or infants in the car, use a 
seatbelt for each child, use the appropriate 
car seat and preferably bring along another 
adult to watch the kids. Kids can easily 
distract you.  

• If you are listening to the radio, only adjust it 
if you can do so while keeping your eyes on 
the road. 

• Do not use your mobile when driving, it is 
worse than talking to a passenger. 

• Check what is going on in front of you on 
the road, on the side roads and on parking 
areas, so you can be prepared for people 
changing speed or entering the road.  

• Check your mirrors every 10 to 15 second 
when moving to make sure you know how 
much space you have behind you, and 
whether people are overtaking or speeding 
behind you. Always check your mirrors 
before braking! 

Trust nobody and question everything 
This is a rule that has kept many people out of 
accidents, instead they have stories about near-
misses. In the beginning, you will have to get 
used to the local driving style, and people are 
acting different than you expect. In the area 
around Panaga, there are many different drivers 
from different backgrounds, each with a different 
approach to driving.  

• If you think it looks like someone is doing 
something silly or stupid, respond to what 
you see happening. 

• Make sure you react early and avoid a 
confrontation or crash. 

• Take your foot of the gas and look where 
potential impact sites and fall-out would be. 
Avoid these impact sites by braking early. 

• If necessary, use your horn to warn people 
around you, and your alarm lights for 
people further behind. 

Use safety cushions, when standing, when 
moving off and when driving 
‘Safety cushions’ is a concept related to keeping 
space around your car in the areas that you can 
influence. Behind your car is a place you cannot 
influence, but you have the choice how much 
space you have in front of your vehicle, and 
where you position the car on the road. The 
whole concept is related to ‘Nobody ever collided 
with space’. 

Safety cushions when stationary 
When you are preparing to stop behind a car 
waiting to cross a junction, or in a traffic jam, 
stop at the point where you can still see the real 
wheel of the vehicle in front touching the ground. 
If you are the first vehicle at the intersection, you 
should be able to see the intersection marking 
lines on the road in front of you. 

This bit of extra space will allow you to move out 
of the line if necessary. And at the intersection, 
the bit of extra space keeps you safe from 
unexpected events on the junction. 

Safety cushion when moving off 
At a traffic light, at a green light, look right, look 
left and look right again before you move 
through or into the intersection. Remember other 
people may be running a red light, using the 
crossing out of turn. 

At a stop sign at the intersection, look right, look 
left and look right again when it is your turn to 
cross, to confirm that no one else is moving into 
the road. 

If you are unsure, stop and take time to consider. 
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Safety cushion when driving (2 second rule) 
The 2 second rule is about driving at least 2 
seconds behind the car in front of you. This is not 
a fixed distance, but the 2 second distance 
increases with increase in speed.  

How to use the 2 seconds rule: 

• Watch as the vehicle before you moves past 
a fixed object, a road sign, a tree or mark 
on the road. Start to count: one thousand 
and one, one thousand and two. If you pass 
the spot yourself before getting to ‘two’ you 
are too close. Take your foot of the gas and 
let the car slow down until you are at the 
right distance. Pick another marker and 
count once more to confirm this is the correct 
distance. 

• On a highway, to overtake a car in front of 
you, move to the right lane at or before you 
are within the 2 seconds distance. Never pull 
up closer than the 2-seconds, which at 100 
km/h is about 56 m. If you are going at 120 
km/h, the safe distance is already increased 
to 67m. This is far more than a few car 
lengths! 

• If someone is tailgating you, the car behind 
you definitely has no safety cushion. Since 
you cannot stop this person from driving this 
close, the thing you can do is include the 
safety cushion for the car behind you in your 
own distance in front of you. Take 4 seconds 
distance from the car in front of you, by 
taking your foot of the gas a little and slowly 
increasing the distance. If there happens to 
be an emergency situation in front of you, 
you can brake slightly slower than you 
would otherwise, giving the person behind 
you the time to respond and hit the brakes 
as well. 

Driving across the border 
When travelling to Malaysia, our neighbouring 
country, most traffic rules are the same. The road 
set-up is slightly different though, so it is good to 
know what to expect.  

• When you cross the border, get your car 
registration card for Malaysia at the booth 
beyond the immigration check. 

--- picture --- 

Lock your car at all times regardless whether you 
are on the road or parking at the roadside. 
Crimes often happen in Malaysia where vehicles 
are stolen from shopping mall or car park. 

Malaysia rules 
• In Malaysia, driving is on the left, same as in 

Brunei.  
• The minimum age to drive in Malaysia is 18. 
• Drivers are required to hold a Malaysian 

Competent Driving License, Probationary 
Driving License or an International Driving 
License. Foreign licenses can be used if 
endorsed by the Road Transport Department, 
and some nationals are allowed to drive with 
their national license during the first three 
months of their stay in Malaysia. 

• Seat belts should be used at all times. The 
driver must buckle up or they will be fined. 

• Children under 4 years old sit in the back, 
and all children should use a child seat. 

• Third party insurance is compulsory in 
Malaysia.  

• Speed limits are 90 km/h on municipal, 
state and federal roads. On motorways, the 
speed limit is 110 km/h. In cities or urban 
areas, the speed limit is 60 km/h. Speeding 
may be fined minimum of RM300 up to 
RM2000. 

• Laws against drunk driving are strictly 
enforced by stiff penalties and Malaysian 
driving laws prohibits the use of mobile 
phones. 

Roads and road use 
Roads in general are good quality, however 
some roads through swampy areas can be very 
bumpy and undulating. This is the case with the 
road from the border to Miri, and the airport by-
pass. The road from the border is being 
upgraded, which hopefully will solve this 
problem. On undulating roads, people typically 
drive slower than the speed limit. Take care when 
overtaking, also your car can be instable due to 
the bumps and depressions in the road. 
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Peak traffic times are during festive periods, when 
there are many vehicles leaving city centres for 
smaller towns.  

Motorcycles 
Motorbikes are numerous, particularly in the 
cities and the death rate for motorcyclists is 
extremely high, accounting for more than half the 
road deaths in Malaysia. Drivers are advised to 
exercise caution and be aware for their often 
unpredictable behaviour. 

Drink Driving 
Drink driving and driving under the influence of 
banned substances carry heavy penalties in 
Malaysia. A driver is considered to be driving 
under the influence of alcohol in Malaysia if the 
blood/alcohol level is equal to or over 0.8 grams 
per litre (g/l). 

To test for drunk driving, the driver is given a 
breathalyzer test. To test for substance abuse, the 
driver is required to do a urine test. The results 
are then tested in a booth, which forms part of 
the frequent roadblocks that the police and Road 
Transport Department conduct in cities. 

The penalty for the offender is a fine, a court 
case, and sentencing with a fine and 
imprisonment of three months to a year 
depending on the severity of the offence. 
Offenders have their passport number registered 
in the Immigration Department's records, which 
affects future entry into Malaysia. 

Other cars – intoxicated occupants 
Some people travel to the border specifically for 
getting access to alcohol, and you can expect 
cars with intoxicated occupants in the area to 
and from the border. If you notice that a driver is 
not steady on the road, keep your distance (4 
seconds) and give this person space for error.  

Accident response and behaviour 
--- picture --- 

If you are involved in any form of road traffic 
accident: 

- leave the car where it is and call the Police 

- Do not argue. Be polite, do not accept cash. 
Wait for the police. 

To get your vehicle repaired, you might need to 
produce a police certificate to the isurance even if 
there is no other car involved (check conditions 
with your insurance company). So even if your 
car is damaged in a car park or if you nudge a 
wall or a lamp post, you must call the police. 

If you have an accident in a remote area in which 
no other vehicle is involved, nobody is hurt and 
you are able to drive, you have no choice but to 
go home. 

Accident checklist: 
1. Carry in your vehicle at all times a copy of the 
following: 

• your driving licence 
• your vehicle registration 
• your insurance 
• emergency telephone numbers  

 
2. Report all accidents to the police. 

3. Do not argue with anyone. 

4. Do not accept, or offer, cash as a settlement. 

5. Be polite and courteous to the police and 
explain your case calmly. 

6. If the accident involves injury or death, you 
can expect to be detained by the police.  

Warning:  
• If you are under the influence of alcohol or 

drugs and you have an accident, you will go 
to prison until case is clarified through court.  

• Never drink and drive. It is illegal in Brunei 
to consume liquor outside your home 
premises and to sell or give liquor to 
anybody else. It is an offence to carry 
alcohol in your vehicle, unless you are 
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transporting it from the place of purchase 
directly to your residence. 

Common Malay Traffic Signs 
Symbol Bahasa 

Melayu 
English 

  

Bahaya Danger 

 

Ikut Kiri 
Kecuali 
Memotong 

Keep 
Left 

 

Berhenti Stop 

 

Beri Laluan Give 
Way 

 

Kenderaan 
Berat  

Ikut Kiri 

Heavy 
Vehicles  

Keep 
Left 

 

Lintasan Crossing 

Perhatian Caution 
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Hydrocarbon Facilities  
In the Panaga and Seria area, the Seria Field is 
located under the housing areas. To produce the 
oil from this field, there are hydrocarbon facilities 
in the area in-between the houses of Brunei Shell 
Petroleum. You will see the nodding donkeys as 
soon as you get in the Seria – Kuala Belait area. 
When they are working, these pumps show the 
typical nodding behaviour. Most pumps and 
pipelines are actively producing oil and gas, and 
the gas lift system used to lift the fluids can be 
active as well. Next to the active systems, there 
are also wells and pipelines that are inactive. 
Systems that are not active, will be marked as 
such, however, with the tropical weather, these 
markings can fade quickly. If you notice anything 
out of the ordinary, please always report it, and 
always assume that pipelines and wells are live. 

Heavy transport  
When a rig or hoist is moving from one location 
to the next, there will be heavy transport on the 
road. These trucks will be carrying parts of the 
hoist, parts of the location and materials for the 
well.  

--- picture --- 

Often, these transports move slowly and have 
accompanying small cars leading and following. 
The aim is to have heavy vehicle movement only 
outside peak traffic times, but the main road on 
camp, Jalan Utara, is still a rather busy road with 
many intersections. As such, overtaking a large 
transport is hazardous. On Jalan Utara, 
overtaking is not allowed as shown by the double 
white line. Please do not overtake the heavy 
transports, use an alternative route if appropriate. 
Major heavy transport outside of the Panaga 
area will be announced in the BSP News List. 

Road behaviour around big trucks 
For a big truck to get onto Jalan Utara or one of 
the side roads, the full road may be needed for it 
to make a turn. When you are instructed to stop, 
please stop early and leave enough space for the 
truck to manoeuvre onto the road. The same goes 

for when a big truck is leaving the road, please 
give it enough space to make the turn. If you are 
approaching from the other side, stop before the 
intersection that the truck is using. If you are 
behind the truck, don’t approach it too close, but 
keep at least 10 m distance from the truck. The 
best way to check if you are far enough from the 
truck, is that you have to be able to see one of the 
rear-view mirrors of the truck. That way you 
know that the truck driver is able to see your car. 

If there are accompanying cars with the truck, 
these will use their warning lights to show they 
are accompanying the truck. Don’t overtake these 
cars, and don’t position yourself between the 
accompanying car and the truck. 

Pumps and gaslift 

 
The hydrocarbons in the Seria Field are currently 
at low reservoir pressures, the reservoirs are 
depleted. This means that the pressure in the 
reservoir is not sufficient to get the hydrocarbons 
to surface. Instead, pumps and gaslift are needed 
to transport the hydrocarbons to surface and to 
the refinery. The pumps are easy to recognize, 
the nodding donkeys are large structures which 
are fenced off. A nodding donkey can be on a 
timer, which means that it is only working part of 
the day. Don’t assume that just because it is 
stationary when you see it, it is not operating! 
The gaslift systems are less obvious, this is just a 
small line going into the well to support the lifting 
of fluids.  

Errors that can occur with nodding donkeys are 
small leaks at the stuffing box, the point where 
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the beam comes out of the well. These leaks can 
cause a smell of hydrocarbons around the well. 
Also, the alignment of the engine can be wrong, 
causing a noisy operation of the pump. Errors 
with the gas lift system can be that it is leaking or 
that the relieve valve is operating wrongly. Both 
will result in a noisy operation of the gas lift. For 
these issues with pumps or gaslift, please contact 
the DOP and advise them of the well number 
(written on the pump), and the well location. 

H2S 
For a well with an H2S warning, move away 
when you notice a smell of rotting eggs in the 
area around the well. Don’t do any further 
investigation yourself, but move away from the 
well in an upwind direction (in the direction 
where the wind is coming from). H2S is a very 
dangerous gas which can kill at very low 
concentrations. Please inform the general BSP 
Emergency Number 337 – 4999 immediately, 
inform them of the well location and the H2S 
observation.  

Pipelines  
Pipelines are used to transport the produced oil, 
water and gas from the well to the gathering 
stations and the refinery. There are many 
pipelines in the Panaga area, due to the high 
amount of wells. You will see the pipelines where 
they are crossing ditches or where they come to 
surface before crossing a major road. Please 
don’t stand on a pipeline, and don’t park your 
car close to where the pipelines go into the 
ground.  

--- picture --- 

When you notice pipelines that are no longer 
supported by their brackets or pipelines that are 
corroded, inform DOP of the location and state of 
the pipeline. Take photographs if you have a 
camera (phone) at hand. 

Rig or Hoist 
Before the rig or hoist moves onto a location close 
to houses, an announcement will be published on 
the BSP news list. In this announcement, the 
operating hours of the rig or hoist will be 

mentioned, the rig usually operates 24/7, the 
hoist operates on a 12 hour shift during day time. 
Also, the approximate timing of the intervention 
or drilling will be mentioned so you know for how 
many days they will be on-site. 

 
Having the rig or hoist next to your house will 
mean heavier traffic than usual in the area. Make 
sure your kids are aware, playing in the area 
outside your garden can be more dangerous than 
usual. Also keep your pets safe and keep dogs on 
a leash. If you or your amah usually parks on the 
side of the road, please make sure that you are 
not blocking access to the rig location, and move 
cars out of the way. 

When the rig or the hoist is on a location, this 
location will be fenced off. The area around the 
well is for personnel working on the rig only, and 
full PPE (personal protective equipment, i.e. 
coveralls, helmet, gloves, goggles) is required. 
Please take note of the warning signs and stay 
away. In case of a complaint for the rig or the 
hoist, please approach the drilling supervisor’s 
(DSV) office, which can be found close to the 
entrance of the area. Ask for the DSV, he or she 
will be able to answer your query or register your 
complaint. Alternatively, approach the Office 
DSV during normal BSP working hours. At the 
well location, you are not allowed to go beyond 
the supervisor’s office to the rig or hoist, this is an 
area for the rig or hoist team only. 

At night, there will be more light and noise than 
usual due to the presence of the rig or hoist and 
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the accompanying offices. If this is disturbing 
your family too much, please inform your 
supervisor at BSP for an alternative temporary 
solution. 

Hydrocarbon spills 
If you observe something that looks like a 
hydrocarbon spill, don’t approach it too close. 
Remember that natural gas does not smell, and 
that you cannot see it. Also, remember that 
natural gas is highly flammable. You are more 
likely to hear the noise from gas escaping, and 
you might observe a vapour fountain in the air. 
Car engines produce sparks, if you have stopped 
your engine because you observed a 
hydrocarbon spill, don’t start it. Move away from 
the area and keep yourself safe. Report the spill 
immediately to the BSP Emergency Number: 337 
– 4999, after you have moved away from the 
location. 

For oil spills, check first whether the oil observed 
could be from recent algal growth. If there is a 
clear spill from a pipeline, please keep your 
distance and report it to the BSP Emergency 
Number. Don’t try to stop the spill yourself, but 
move away from the area and let the 
professionals take care of it. 

Natural hydrocarbons 
Please note that in the ditches and jungle, algae 
grow that produce natural oils. If you see a thin 
oil-sheen in a ditch, this can mean that a pipeline 
is leaking, but more often it is the result of algal 
bloom nearby.  

 
If the ditches are full of water for a longer time, 
mostly in the rainy season, often the algae start to 
grow, and you will see the green or brown algae 
next to a thin iridescent oil-sheen. If you see an 

oil spill that is more than a thin oil-sheen in a 
ditch, please report it. 

Do’s and Don’ts  
• Do report any issues with pumps, wells or 

pipelines to DOP. 
• Do report to the BSP Emergency number if 

you observe a wildfire close to a well. 
• Do report to DOP if a well is noisy, or 

sounds different than before. 
• Do report bigger hydrocarbon spills (from 

pipelines) to the BSP Emergency Number. 
• Do report small oil sheens to HML. 
 

• Don’t light a cigarette next to a well. Keep 
open flame away from any hydrocarbon 
facilities. 

• Don’t go close to a suspected hydrocarbon 
spill. Call the BSP Emergency Number from 
a safe distance. 

Reporting issues 
Emergencies: BSP Emergency Number:  
(337) 2999 

Wells, pumps or pipelines: DOP: (337) 2271 

Rig or hoist: TWD: (337) 4395 
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General Tropical hazards  
Borneo Island is pretty safely located on the 
continental plate - the ring of fire mentioned 
higher up circles Indonesia and the Philippines. 
The north of Borneo (Sabah - Malaysia) is further 
known as the 'Land Below the Wind', being 
situated below the typhoon and monsoon belt. All 
this makes Borneo a rather nice paradise Island. 

High Tides 
High Tides are commonly observed in coastal 
areas in a periodically basis. Potential flooding 
could occur from the high tide influence as 
mentioned in the flooding section.  High waves 
can be originated and in consequence the beach 
area is covered with water. 

--- picture --- 

During these conditions, there might be no free 
area to stay or walk in the beach and the water 
currents could be considerable strong. Hence, it is 
advisable to: 

• Observe the high tides reports in the case of 
organising beach events or planning to visit 
the beach. Relevant information can found in 
the BSP web page at: http://sww-
bsp.bsp.shell.bn/main/ under general 
information/Tides Table. 

• Avoid going to the beach during these 
conditions and/or to practice water sports. 

• Take into account that high tides and heavy 
rain could make situation worst: there will be 
higher probability that the neighbouring 
river discharge to the see objects of 
considerable size/weight i.e. logs. 

Flooding 
There are three main classifications of flooding 
observed in Brunei Darussalam: river flood plain, 
tidal and local as observed in the figure. 

River flood plain flooding occurs when flood 
flows exceed the capacity of the river channels 
which naturally adjust to accommodate a 
dominant river flow. This occurs several times 
annually to a small extent in a few places but 
infrequently causes severe flooding. However, 

large areas can be affected for considerable 
periods of time. 

 
Significantly tidal flooding occurs during 
November to January when extreme high tides 
occur. This exacerbates if the high tides coincide 
with surges due to storm or wind conditions.  
Areas affected by tidal flooding are confined to 
the lower-lying coastal areas, generally estuaries 
of the main rivers. Local flooding occurs 
frequently due to obstruction of channels and 
inadequate culverts or bridges. 

 
In general terms, BSP and government work 
together to ensure proper drainage of the 
Panaga and surrounded areas. Coastal areas are 
part of the tropical rain forest and rain is a 
common denominator in Brunei’s life.  

Basic rules during heavy rain 
• Refrain driving through the known flooding 

areas and to wait some hours to allow 
draining to take place. 

• If flooded road is found while driving then it 
is recommendable to go back and take 
another route. 

• Use always your common sense and do not 
attempt to go to an embarrassing situation 

BSP Family Safety Guide 

96 

i.e. get car stuck in the middle of large 
flooding area. 

Forest Fires - Haze 
Haze is an annual phenomenon in Borneo 
originated by the traditional practices of slash 
and burn agriculture that generate smoke, which 
is carried long distances by prevailing winds. The 
Haze in Borneo comes largely from extensive 
wood/peat fires from hot spots in Kalimantan 
(Borneo, Indonesia) and to a lesser extent 
Sumatra and Sarawak blown in by the South-
Easterly trade winds. Although, the Panaga area 
is still well protected by the constant blowing sea 
wind, in the 1997/1998 Haze episode, 
conditions were made much worse by local fires 
in the KB/Seria area.  

What are the harmful effects of the 
Haze particles? 
Healthy normal individuals will only experience 
irritation of the eyes and throat. People at risk 
include: the elderly; people with chronic 
lung/heart disease and asthmatics. Their 
conditions could be made worse by the Haze. 
The elderly with lung/heart disease are most at 
risk. 

How does Brunei air quality compare 
with other places? 
The air quality in Brunei in non-Haze periods is 
much healthier than many European or Asian 
cities. It also contains very low toxic levels of 
benzene, benzopyrenes (polycyclic aromatic 
hydrocarbons), ozone, CO, SO2 ,NO2, which 
usually come from heavy traffic. Air Quality 
Standards are based on assumed exposure to the 
mentioned toxic chemicals. The Borneo Haze is 
less toxic than that created by traffic / industrial 
fumes.  

BSP is presently monitoring Haze on a continuous 
basis at 3 strategic locations - Head Office, 
Panaga Hospital and Production Chemistry Lab, 
but also taking specific site measurements at KB 
Wharf and Anduki Airfield. Furthermore, BLNG 
has continuous Haze monitoring at their site in 
Lumut.  

What measures should you take to 
reduce exposure to Haze? 

At Home 
• Inspect your house thoroughly and seal any 

obvious gaps (e.g windows and doors).  
• Ask air-conditioning personnel to seal any 

gaps due to a/c piping.  
• Keep doors closed during hazy periods.  
• Don't use the kitchen / bathroom exhaust 

fans during hazy conditions.  
• Plan your outdoor activities and exercise to 

coincide with cleaner periods of the day 
(generally afternoons / early evenings).  

• Don't let children play outside during hazy 
conditions.  

• Keep doors/windows OPEN when Haze 
clears in the evenings.  

• Use air filters / purifiers.  
• Keep the air purifier in the bedroom at night.  

In Your Car: 
• Use headlights, NOT side-lights - BE SEEN.  
• Restrict your speed.  
• Drive defensively - NO overtaking.  
• Be extra vigilant of other road users.  
• Put air conditioner on re-circulation  

In General: 
• Wear your mask if you need to go outside 

but limit outdoor exposure during hazy 
periods  

• Avoid using your bicycle during hazy 
periods.  

• Minimise driving during hazy periods.  
• Refrain from smoking.  

Useful Links 
• https://www.bsp.com.bn/main/hse/hse_ha

ze_faq.asp 

Red tide 
Red Tide phenomenon is associated with the 
change in water coloration from normal to a 
reddish or brownish colour due to a sudden 
bloom of planktonic algae. Red Tide 
phenomenon was first recorded in the coastal 
waters of Brunei Darussalam in 1976. Since then 
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the coastal waters of Brunei Darussalam 
experienced sporadic bloom. The culprit was 
identified as Pyrodinium bahamense var. 
compressum. The subsequent red tide events were 
repeated in 1980 and the last occurrence was in 
1988 caused by the same organism. The country 
had developed several regular monitoring 
programmes to monitor the impending red tide 
occurrences in the coastal waters and established 
regular contacts with its neighbouring countries 
for red tide information and is prepared to advise 
to the public through radio, television, 
newspapers, posters and notice boards. 

--- picture --- 

Red tide-causing organisms are potentially lethal 
and may lead to death if affected fish or shellfish 
are consumed by humans. The organism contains 
toxins which can cause Paralytic Shellfish 
Poisoning/Paralytic Fish Poisoning (PSP/PFP) and 
may lead eventually to death. Thus, during red 
tide occurrences, affected fish and shellfish, 
specially from local fishing, are normally banned 
from being harvested. Luckily, no human fatalities 
were recorded during the local red tide events or 
as a result of eating contaminated fish from 
neighbouring countries. 

During red tide occurrences, small planktivorous 
fish and molluscan shellfish are known to be 
affected. Large demersal fish, crustaceans and 
other molluscs such as squids are not affected. 
Hence, during the red tides warning it is highly 
recommendable to avoid consuming local fish 
and sea food and to refrain going to beach as 
poisoning effects could equally suffered. 

Useful Links 
http://www.fisheries.gov.bn/redtide/index.htm 
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Health    
When you move to any new country, getting to 
know the health care system seems a difficult 
task. In case of BSP, the clinic is very close to 
work and to the housing area. You will be invited 
for an introduction at the clinic when you arrive.  

Culture Shock & Stress when 
moving 
Culture Shock can be defined as a feeling of 
uncertainty, confusion or anxiety that people 
experience when visiting, doing business in, or 
living in a society that is different from his or her 
own. 

Culture shock can arise from unfamiliarity with 
local customs, climate, language and acceptable 
behaviour. As a newcomer to Brunei you will 
already be aware of the differences between your 
previous assignment and this one. 

 
For some of you it will be your first posting so the 
feeling of displacement can be quite marked. For 
others it maybe your second, third or even fourth 
and you are already wondering about your own 
cultural affiliations. 

Your role may have changed. You may have 
gone from having careers and career plans and 
personal income. Your circumstances could be 
one of living in a large city with all the attractions 
that they have to offer or alternatively the 
opposite of that. 

Whatever the circumstances of your arrival 
in Brunei, even the fact that the choice and 
decision was yours; 

there will be feelings of Culture Shock. The 
degree of which will depend on many factors. 
They may be intense and debilitating, or just 
minor and irritating. No matter which, they are 
valid feelings and emotions of which to some 
degree there will be seemingly little ability to 
control. Some symptoms, which you may 
experience, are as follows:  

• Feelings of helplessness and withdrawal 
• Excessive concern over cleanliness 
• Irritation over delays 
• Irritability 
• Anger 
• Mood swings 
• Homesickness 
• Boredom 
• Withdrawal 
• Excessive concern over minor health issues 
• Excessive sleep 
• Compulsive eating/ drinking/ weight gain 
• Depression 
• Stereotyping host nationals 
• Hostility towards host nationals 

There are five phases of Culture Shock. 

Phase 1: Excitement and fascination, the 
“Honeymoon phase”  
During the first few weeks you will be fascinated 
by the new. There is an ability to overlook minor 
problems and look forward to learning and 
experiencing new things. This phase may last 
weeks or even up to six months.  

Phase 2: Crisis period   
This period is when excitement is replaced by 
disappointment. Characteristically it results in a 
hostile and aggressive attitude towards the host 
country. The hostility grows out of the genuine 
difficulties experienced. There could be school 
issues, Amah issues, housing issues, transport 
difficulties and shopping troubles. This is 
compounded by the fact that the people in the 
host country are on the whole indifferent to all 
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these troubles. They help but have no real 
understanding of your concern over these issues. 

You may also find that your fellow expatriates 
who are no longer in this phase are not 
sympathetic either. You become aggressive and 
tend to band together with your fellow 
countrymen and criticize the host country, its 
ways and its people. The criticism is not an 
objective one.  Instead of trying to analyse the 
reasons behind the way things are you will take 
the difficulties as a personal affront by the host 
country. 

Phase 3: Adjustment phase  
This is where you will learn acceptance of the 
culture and how to change your negative attitude 
into a positive one. Insight into the cultural 
differences is obtained and you will   feel more 
able to cope and even have some empathy. You 
will also become more accepting of your role 
within the community. You may even find yourself 
able to give advice and help others who are still 
going through the crisis phase. 

Phase 4: Acceptance and Adaptation phase 
This is when you have become increasingly 
adjusted. You feel more at home and enjoy some 
of the host countries customs. You no longer feel 
quite so alien and enjoy sharing the diversity the 
country has to offer.  There are still moments of 
strain but your ability to understand and cope is 
enough for you to manage effectively.  

Phase 5: Re-entry shock 
This is experienced on returning to your home 
country. Your return may follow with initial 
euphoria, crisis or disenchantment. It can be 
incredibly hard to readjust, as your home country 
has mostly remained the same. Your friends and 
family have continued with their lives and you 
may find relating to them more difficult once you 
are no longer the visitor. You may again 
experience feelings of not belonging or that you 
are not accepted.  

There are several things you can do to help 
yourself through the stages of culture shock. First 
you need to fight the urge to withdraw and 
retreat either into yourself or your home. Second 
is to join up for some of the Club activities that 

interest you, or even try a new skill or activity that 
you have always wanted to try but never had 
time or opportunity. Take up a physical activity. 
Attend a conversational Bahasa Melayu, or 
Malay language course.  Attend a local church if 
that was a part of your life before. Say yes to 
invitations for coffee and other social occasions. 
By meeting new people you will feel like you are 
becoming part of the community. Lastly, go out. 
Walk around the area where you live. Be seen. 
Smile. Visit the club or CBTL. 

Soon you will be recognised. Explore Brunei, be 
a tourist here. Go for drives at the weekend and 
discover new places. All of this combined will 
help ease you into Phase 3 and Phase 4. 

Travel   
When travelling in countries in South-East Asia, 
not every country has the same hygiene 
standards. Below are some tips on how to avoid 
illness caused by unsafe food and drink. 

• Look for clean and reliable food vendors, 
eating places or restaurants. 

• Make sure your food has been thoroughly 
cooked and is still hot when served. 

• Avoid any uncooked food, apart from fruits 
and vegetables that can be peeled or 
shelled.  

• Avoid fruits with damaged skin. Remember! 
“Cook it, peel it or leave it” 

• Avoid ice cream from unreliable source. Ice 
cream is an ideal medium for harmful 
bacteria. 

• Avoid taking seafood. Or else make sure it is 
thoroughly cook. 

• Use pasteurised or U.H.T processed milk. 
• When the safety of drinking water is 

doubtful, boil it before consumption. 
• Avoid ice unless you are sure that it is made 

from safe water. 
• Beverages such as hot tea or coffee, and 

carbonated soft drinks or fruit juice which 
either bottles or otherwise packaged are 
usually safe to drink. 

What to do if you get diarrhoea? 
Most diarrhoeal attacks are self-limiting and clear 
up in a few days. 
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• Drink more fluids, such as bottled, boiled or 
treated water, or weak tea. Fruit juice 
(diluted with safe water) or soup may also 
be taken.  

• If diarrhoea continues for more than a day, 
prepare and drink ORS solution and 
continue to eat normally. 

Amount of fluid or ORS to drink: 

• Children less than 2 years:  ¼ - ½ cup 
(50 – 100 ml) after each loose stool 

• 2 years to 10 years:  ½ - 1 cup (100 – 
200 ml) after each loose stool 

• Older children and adults: Unlimited 
amount 

Seek medical help if severe diarrhoea and/ or 
there are very frequent watery bowel movements, 
blood in the stools, repeated vomiting or fever. 

Note: ORS – Oral re-hydration salts. 

If ORS are not available, mix 6 level teaspoons of 
sugar plus 1 level teaspoon of salt in one litre of 
safe water. Drink this as indicated above for 
ORS. 

Aerated isotonic drinks are not a substitute for 
ORS as its salt contents are less and also the 
sugar content is very high. 

Panaga Health Centre 
The Panaga Health Centre is located 1 km away 
from the BSP Head Office and just outside the 
Panaga Housing area. The centre provides 
doctors for health care and dentists for dental 
care. Also there is a minor accidents department 
available in the evening and in the weekends. 
The minor accident unit is closed to walk-in cases 
from 22:00 to 06:00.  

--- picture --- 

Clinic 
Panaga Health Centre has four general 
practitioners and one occupational health 
physician. Most of the cases can be treated in 
PHC, but referral to a specialist clinic will be 
arranged when necessary.  

Clinical support services include: 

• Clinical Psychology and counselling 
(individual, couples and family) 

• Laboratory 
• Physiotherapy 
• Imaging department for X-Ray and 

ultrasound 
• Pharmacy 
There are special clinics for child health care, 
maternity check-ups, vaccinations, work related 
health checks and dental checks. 

Panaga Health Centre also provides health 
education, environmental and public health and 
occupational health services. 

Ambulance 
--- picture --- 

Panaga has 3 ambulances stationed at the 
Bomba. This ambulance picks up staff from the 
Panaga Clinic and will go to the place of the 
accident/ incident. Depending on the severity of 
the case, they will either be treated at PHC or 
transferred to the nearest hospital. To call this 
ambulance directly, use the Clinic Emergency 
number: 337 2200 or the BSP Emergency 
number: 337 2999. 

Hospitals 
--- picture --- 

In Kuala Belait, about 5 km from Panaga housing 
area, the Suri Seri Begawon (SSB) Hospital 
provides full emergency services and health care. 

In Jerudong, about 100 km from Panaga, the 
Jerudong Park Medical Centre (JPMC) Hospital 
provides private health care.  

In Bandar, RIPAS hospital provides tertiary care. 

For complicated health issues, people can be 
referred to Singapore. 

Vaccinations 
If you come to Brunei, there are several 
vaccinations recommended. Many diseases do 
not occur in Brunei, but most people will be 
travelling in SE Asia, where there are high risk 
areas for some diseases. The recommendations 
for vaccinations are: 

Yellow Fever: 
• Not required. Nil prevalence in Brunei. 
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• A yellow fever vaccination certificate is 
required from travellers or transferees 
coming from infected/endemic areas. 

Japanese Encephalitis:  
• Not required. Nil prevalence in Brunei. 
• Only recommended if travelling to Sabah or 

Sarawak and staying in rural areas for more 
than 2 weeks. 

Rabies:  
• Not required. Nil prevalence in Brunei. 

Typhoid:  
• Not required.  
• Travellers going to high risk areas in S.E 

Asia such as rural areas in Vietnam, 
Cambodia, Sabah, Sarawak and interior 
borders of Thailand and Indonesia as well as 
rural areas of the Philippines would require 
vaccination. 

Hepatitis A:  
• Not required. 
• Travellers going to high risk areas in S.E 

Asia (mentioned above), would require 
vaccination. 

Hepatitis B:  
• Recommended. Although prevalence is low 

in Brunei, Hepatitis B is recommended as 
there is a high prevalence in other parts of 
S.E Asia. 

Meningitis C or ACWY:  
• Not required. 

Malaria Prophylaxis:  
• Not required. 

BCG :  
• Recommended for children <12yrs of age. 

Brunei is considered as intermediate-burden 
country for tuberculosis. 

DPT/Polio:  
• Not required. Nil prevalence in Brunei.  
• However travellers and transferees are 

advised to be up to date with this 
vaccination as it is necessary for protection 

from these disease that are still common in 
many parts of the world.  

• Travellers or transferees from Polio endemic 
countries such as Pakistan, Afghanistan and 
Nigeria must be vaccinated before coming 
into Brunei. 

MMR:   
• Recommended for children <12yrs of age to 

be up to date with this vaccination as it is 
common many parts of the world. 
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Culture  
Majority of Brunei’s population is Malay. The 
remainder is made up of other indigenous groups 
as well as Chinese and other races. The Malays 
are humble people full of courtesy, etiquette and 
good manners. ‘Awar Galat’ - A Bruneian 
concept of showing respect between one another 
and these values are reflected in the way they 
treat each other and in the way they treat 
strangers- with respect and consideration.  

The pace of life in Brunei is more relaxed 
compared to other Western countries. You will 
need to practice patience in order to adapt to this 
pattern of living. 

Language 
The official language of the state is Malay, 
although English in widely spoken and 
understood. In Brunei we can recognize at least 
seven ethnics using varieties of their own Malay 
dialect which are Kedayan, Tutong, Belait, Murut, 
Dusun and Bisaya. The widely use are the Bahasa 
Melayu (standard), and the language of 
dominant group which also known as Brunei 
Malay. 

Religion 
Brunei is Muslim Sultanate country however, 
other religions are tolerated within the state. 

The Ministry of Religious Affairs are responsible 
to look after the Islamic affairs in Brunei. It has its 
own court – Syariah Court (to check on and 
prosecute breaches of Islamic conduct.) 

By Religious law, certain things are ‘wajib’ 
(must), ‘haram’ (forbidden) and there are also 
certain other things which are ‘makruh’ (allowed 
but not encouraged): 

• Wajib: Pray 5 times a day, fasting during 
ramadhan, alms (zakat), pilgrim to Mecca 

• Haram: Consuming pork, Drink alcohol, 
touching dogs, gambling, prostitute, any 
meat (beef, lamb, chicken etc.) that has not 
been slaughtered according to religious 
customs except fish. 

• Makruh: Eating lots of garlic, Eating 
hardshell crab, anything that can damage 
health. 

If you have a Muslim amah, it would be most 
improper to ask her to cook or to wash up after a 
pork meal. 

Local Customs & Traditions 
Although Bruneians are famous for their relaxed 
attitude behaviours, you must be careful not to 
take this tolerance for granted. 

Shaking hands 
--- picture --- 

Gents greeting Gents – Firm handshakes with the 
right hand are the most common form of 
greeting. They are usually not to prolonged. 
Many people use a two handed handshake when 
greeting and departing. 

Ladies greeting Ladies– Two kisses on the cheek if 
they are acquainted, but if not, a gentle 
handshake using both hands, or just a slight nod 
of acknowledgement will do. 

Greetings between Gents and Ladies– While 
handshakes are common form of greeting, many 
times a simple nod or slight bow will do as many 
men and women generally do not engage in 
physical contact. To be sure, let the woman offer 
her hand first. 

Dress 
--- picture --- 

Gentlemen – It depends on their positions (and 
temperature in the building) but they generally 
wear proper shirts, tailored pants and matching 
ties for meetings with the Government officers.  

Formal or Religious function it is compulsory for 
the LOCALS to wear National Dress and for 
Expatriate lounge suits is expected.  

When going in public or conducting any 
businesses with Government Authorities e.g. 
renewing entry permit, land transport, identity 
card - long pants and shirts are required. 

--- picture --- 
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Ladies – Ladies have more variety in clothing 
options than men. Those working in the 
government sectors are required to wear 
decently. For Muslims, the headscarf is 
compulsory. For foreigners, conservative’s skirts 
(below the knee), pants, suits, and blouses are 
required. Avoid short, tight fitting, dress without 
bras and dress which expose the armpits. This is 
similar when going to public. 

Swimwear should only be worn around the club 
swimming pools. When visiting the clubs, 
members should arrive at the car parks in proper 
dress or sports clothes, not in swimwear. This 
applies equally to children, and particularly the 
teenagers. 

Animals 
Since Muslims are not allowed to come into 
contact with pigs and dogs and if you have 
Muslim visitors to your house, you should prevent 
your dog from making contact even in the 
friendliest ways. 

Gestures 
Pointing is done by using the thumb of the right 
hand, the four fingers folded under. Using the 
forefinger is considered impolite, and using the 
mouth/lips is considered uncouth. 

--- picture --- 

The soles of the feet should not be exposed, never 
put your feet on the desk in front of your Malay 
colleagues for this causes grave insult. 

Always present and receive items with your right 
hand.   

Do not pat anyone on the top of the head as it 
considered a sacred personal spot 

Hari Raya 
--- picture --- 

Hari Raya is the time after the fasting months of 
Ramadan when Muslims are encouraged to visit 
each other to ask forgiveness for past offences 
and to pass good wishes to friends and 
neighbours. It is much appreciated if you visit 
your Muslim colleagues and friends. 

• Use the greeting ‘Selamat Hari Raya’ and it 
is polite to remove your shoes upon entering 
their houses. 

Wedding 
--- picture --- 

A Malay wedding is full of music, colour and 
excitement. It is a normal practice for the LOCALS 
to put the money in an envelope and hand this to 
father or mother of the bride or the groom during 
the BERZIARAH session just before the 
‘bersanding’ celebration. 

Communication style 
• Bruneians tend to favour an indirect style of 

communication. 
• People are rarely direct especially when 

handling sensitive topics, or when a superior 
is talking to his subordinates in the office 
environment.  

• Navigating the communication styles does 
require some creative speaking and listening 
techniques, for example, many times things 
are expressed in a question form even when 
one is really expressing a statement. 

•  Eye contact is important but not a must. 
Some conversations between Ladies and 
Gents have very little eye contact due to 
religious reasons.  

• Staring is extremely rude and should be 
avoided. 

Personal space and touching 
• The appropriate amount of personal space 

tends to be approximately at arms’ length. 
When conversing with close friends and 
family this distance is usually a bit less. 

• It is allowed to have some light touching 
during conversation amongst friends and 
close acquaintances of the same sex.  

• Do avoid touching between members of the 
opposite sex while conversing. 

Views of time 
It is quite common knowledge that most everyone 
is pretty much always late. But being late is 
definitely not a virtue, and people certainly get 
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criticized for it. Punctuality is highly valued so it is 
best to arrive on time for meetings or earlier. 

• Buses and other services are not punctual but 
are “approximately” on time. 

• In business functions, all are required to 
come earlier than the Guest of Honour.  

Meetings 
Meetings are usually preceded by a short prayer. 
Meeting agendas are common and usually 
followed through.   

Gift giving 
It is not common practice to give gifts in a 
business setting as they are generally seen as a 
bribe of sorts. 

Gender issues 
Brunei provides equal work opportunities for 
Ladies and Gents. 

It is common nowadays that Ladies are working. 
However, there are some jobs are not meant for 
Ladies e.g. being Imam to lead the prayer in a 
mosque, or become the King (Sultan). 

Women are forbidden to play soccer, following 
the State Mufti’s Friday sermon saying that it is a 
contact sport that is too rough and promotes 
defeminising of women. However, indoor futsal is 
still acceptable provided they properly covered 
(proper sports attire) with long pants and shirts. 

Taboos 
Clapping during religious functions is considered 
a big faux pas. 

Extreme physical contact and public (kissing, 
displays of affection) between Ladies and Gents is 
considered obscene due to the country’s religious 
background. While holding hands is considered 
common practice. 

Being overly loud in private conversations is 
considered rude, as is pushing and engaging. 

Car Horn is not widely used except for 
emergency. 

 

Drugs, death penalties  
Penalties for the possession of illegal drugs tend 
to be harsh and heavily enforced, ranging from 
the death penalty to many years in jail without 
pardon, mostly accompanied with extremely 
heavy fines. 

Immigration laws are strongly enforced for 
foreigners overstaying their visas. 

Laws 
Brunei is a “dry” country and alcohol is not sold 
anywhere. However, one may consume it in the 
privacy of own homes with consumption limit. 

Smoking underage is now enforced (underage is 
below 18).  No Smoking in Restaurants, Hospital, 
Public premises and Government Offices 

The Demerit Points System is implemented in 
2012 whereby a demerit point will be awarded 
to a driver who commits a traffic offence and 
paid a fine or compound. 

When driving on the road, be aware and take 
note of traffic police asking you and all other 
drivers to pull over to the side because that 
usually means the Sultan or the Crown Prince is 
about to pass by. 

Titles, form of address and 
business cards 
It is unusual for people to be called by their last 
names. 

For Doctors and people with PhDs, it is customary 
to refer them with their titles.  

Careful also when addressing people with 
“Pehin”, a title granted to them by the Sultan, at 
the beginning of their names. They should be 
addressed as “Pehin” (pronounced pee-heen.) 

For anyone with a “Haji”, “Hj” (men) or “Hajah” 
or “Hjh” (women). The prefix to their names, it is 
a sign of respect to refer to them as Haji (men) or 
Hajah (women). The prefix denotes that they have 
done the holy pilgrimage to Mecca. 

For Higher Rank Officers (Permanent Secretary) 
those without Datoship it will be advised to call 
by Tuan Haji, Puan Hajah or Tuan or Puan. 
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When presenting or receiving business card, 
always use your right hand. This applies to 
anything you give or receive anything from 
anyone. 

Common Malay words 
Symbol Bahasa Melayu English 

Keluar Exit 

 

Dilarang 
Merokok 

No 
Smoking 

  

Bahaya Danger 

 

Kitar Semula Recycle 

 

Dilarang Masuk No Entry 

 

Lintasan Crossing 

Selamat Harijadi Happy 
Birthday 

 

Terima Kasih Thank 
You 

 

Minta Maaf Sorry 
(Excuse 
Me) 

Tolong Help 

 

Salam Greetings

Perhatian Caution 

 

Selamat Datang Welcome
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Selamat Pagi Good Morning 

Selamat Petang Good Afternoon

Selamat Tinggal Good-Bye 

Selamat Malam Good Night 

Tarik Pull 

Tolak Push 

Satu One 

Dua Two 

Tiga Three 

Empat Four 

Lima Five 

Enam Six 

Tujuh Seven 

Lapan Eight 

Sembilan Nine 

Sepuluh Ten 

Ratus Hundred 

Ribu Thousand 

Silakan Please 

Berapa harga How Much 

Tamu Market 

Kedai Shop 

Makan Eat 

Minum Drink 

Tandas Toilet 

Lelaki Male 

Perempuan Female 

Tuan-tuan dan puan-
puan 

Ladies and 
Gentlemen 

Wang Money 

Lapangan Terbang Airport 

Kereta Car 

Rumah House 

Kiri Left 

Kanan Right 

Atas Top 

Bawah  Bottom 
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In Case of Emergency 
In an emergency calling the right emergency 
telephone number can improve speed of response 
and save precious time. Be prepared to provide 
the right info to receive the right support.  There is 
a more detailed info on the emergency numbers 
below. 

General 
 

Ambulance 991 

Royal Brunei Police Force 993 

Fire Brigade 995 

Ambulance Panaga 3372200 

Search & Rescue 998 / 2332600 

 

BSP Emergency 

BSP Emergency/Security  
 337 2999 
 

 

Environmental & Public Health Division  
(i.e. SNAKE CATCHER)  8723006 

 

MER – Medical Emergency 

CALLING FOR AMBULANCE 
There are three numbers dedicated for 
ambulance emergency response. The requirement 
to call for an ambulance support can happen 
anywhere within the four (4) Brunei districts. It is 
important to know which emergency number to 
call for quick ambulance response to a medical 
emergency. Following are the emergency 
numbers for ambulance support: 

 

Dial 337 2200  
This call is received by emergency medical staff 
at the Panaga Health Centre (PHC). The PHC has 
designated this number solely for receiving 
emergency calls. This number is manned 24hrs a 
day. Upon receiving details of the emergency, the 
staff will immediately activate the mobilization of 
the ambulance. 

Dial 337 2999  
This call is received by the staff at the BSP HQ 
Telecoms Centre (VSL) 24hrs a day. They will 
record details and information of emergency 
from caller. VSL will then notify PHC and BSP 
Bomba with all the information received from the 
caller. The ambulance will then be mobilized. 

Dial 991 
This call is received by staff manning at the 
Government emergency medical centre at Bandar 
Seri Begawan. They will record details and 
information of the emergency from the caller. 
Based on this information they will then notify the 
nearest district medical emergency centre with all 
the information gathered from the caller to 
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mobilize the ambulance. The ambulance will then 
be mobilized from the district where the 
ambulance support is required. 

DETAILS/INFORMATION 
Callers must clearly cascade the following 
information when making an emergency call for 
an ambulance. This information is necessary to 
ensure appropriate support is mobilized: 

• Name and contact number of caller 
• Type of accident 
• Exact location of incident 
• Number of casualt(ies) 
• Type and scale of actual and potential 

injuries 
• Access and egress; how best to send help? 
Quick arrival of ambulance and medical 
professional support to an emergency site may 
save lives. 

Police & Security 

CALLING FOR POLICE/SECURITY 
There are few numbers that you can call for 
police and/or BSP Security assistance. Security 
incidents and others requiring police and security 
assistance have occurred both at BSP premises 
and home. It is therefore important to know what 
number to call for quick police and security 
assistance response to the site. 

 

Dial for BSP SECURITY 
BSP Security Personnel operates 24hrs a day 
covering three (03) major zones i.e. West, East 
and Brunei-Muara. The BSP on-duty security staff 
can be called for assistance on the following 
numbers: 

- Headquarters L-Block:   

 337 4292 / 337 4296 
- West:  872 1041 
- East:  873 0905 
- Brunei-Muara:  871 8556 

Dial 993 (EMERGENCY ALERT) 
This call is received by staff manning at the 
Agency Emergency centre at Bandar Seri 
Begawan. They will record details and 
information of the emergency from the caller. 
Based on this information they will then notify the 
nearest district with all the information gathered 
from the caller to mobilize the police. The police 
will then be mobilized from the district where the 
support is required. 

Dial for POLICE 
Alternative, calls can directly be made to the 
nearest police station within the district where 
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police assistance is required. The numbers of the 
police stations are as follows: 
- Seria:  322 2612 
- Panaga:  322 2955 / 6 / 7 / 8 / 9 
- Kuala Belait:  333 4324 / 5; 333 2333 
- Brunei-Muara:  
 245 9500 / 242 2444 / 242 2888  

- Marine Police:  277 2391 / 277 0546  

  

Bomba / Fire Brigade 

CALLING FOR BOMBA/FIRE 
BRIGADE 
There are few numbers that you can call for 
Bomba / Fire Brigade assistance. Fire, vehicle 
incidents and others occur that requires the 
deployment of Bomba/Fire Brigade to the 
emergency site. This has occurred both in BSP 
premises and public. It is therefore important to 
know what number to call for quick Bomba / Fire 
Brigade response to the site. 

 

Dial 337 2999 
This call is received by the staff at the BSP HQ 
Telecoms Centre (VSL) 24hrs a day. They will 
record details and information of emergency 
from caller. VSL will then notify the BSP Bomba 
with all the information received from the caller. 
The bomba will then be mobilized to the site. This 
call is idle for the Belait district.  

Dial 995 
This call is received by staff manning at the 
Emergency centre at Bandar Seri Begawan. They 
will record details and information of the 
emergency from the caller. Based on this 
information they will then notify the nearest 
district with all the information gathered from the 
caller to mobilize the police. The police will then 
be mobilized from the district where the support 
is required.  

In an emergency calling the right emergency 
telephone number can improve speed of response 
and save precious time. 
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Non-life threatening emergency 
numbers 
Computer Emergency   
Response Team (CERT)  245 8001 

Flight Information 233 1747 

Weather Information 223 0142 
 Ext. 1888 

 

Taxi - BSB 222 2214 

Taxi - KB 333 4581 

Taxi - Seria 322 2030 

 

Directory Assistance 113 

Electricity 114 

Water 140 

 

HOSPITALS 

KB HOSPITAL 333 5331  

general line (ask for Accident & Emergency)  

 

KB Hospital 333 2366  

emergency line  Ext. 991  

 

Medical - Ripas 224 2424 

 

Medical - JPMC 264 1133 

 

Tutong Hospital 422 1336  

 Ext. 991 

 

Temburong Hospital 522 1526  

 Ext. 127 

 

PANAGA MEDICAL CENTRE  

EMERGENCY 337 2200 
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Lost or Stolen Passport 
If you lose your passport then you should report 
the loss to your national embassy. You can 
arrange for a new passport, but will need to 
provide proof of your nationality. If your passport 
is stolen, you must report the loss to the local 
police authority.  Telephone numbers and email 
addressed of embassies, high commissions or 
diplomatic missions in Brunei are displayed 
below.  Take into account that some of these 
country representative offices cannot handle lost 
passport issues and incumbent might still contact 
his/her embassy either in surrounding countries. 

 

 Australian Consulate in Bandar Seri Begawan, Brunei  

Australian High Commission to Brunei  

Level 6, DAR Takaful IBB Utama 

Jalan Pemancha 

Bandar Seri Begawan BS8711 

Brunei Darussalam 

Phone: +673 222 9435; + 673 223 7312 

Fax: +673 222 1652 

Website: http://www.bruneidarussalam.embassy.gov.au/ 

Email: austhicom.brunei@dfat.gov.au 

Office Hours: The High Commission will be open from 8am to 5pm 
Mondays to Thursdays and from 8am to 1.05pm on Fridays, except for 
public holidays.  

  

 Bangladeshi Consulate in Bandar Seri, Begawan, Brunei  

Bangladesh High Commission in Brunei Darussalam  

House no. 10, Simpang 83-20 

Jalan Sungai Akar 

Bandar Seri Begawan  

BC 3915  

Phone: (673)2342420  

Fax: (673)2342421 

Website: http://www.hcbangladesh.org.bn 

Email: bdoot@brunet.bn 

Office Hours: 0900 to 1300 hrs. & 1400 to 1700 hrs. (Monday to 
Thursday) 0900 to 1300 hrs. & 1400 to 1700 hrs. (Saturday)  

  

 Belgian Consulate in Bandar Seri Begawan, Brunei  

Honorary Consulate of Belgium in Bandar Seri Begawan, Brunei  

n6 Simpang 545, Kampong Dato Gandi 

Jalan Kota Batu 

Bandar Seri Begawan  

P.O. Box n 65 Bandar Seri Begawan 1900 

Phone: + (673) (2) 78.70.58 
+ (673) (2) 78.70.59 
+ (673) (2) 78.70.60 

Fax: + (673) (2) 78.70.94 

  

 Cambodian Embassy in Bandar Seri Begawan, Brunei  

Embassy of Cambodia in Bandar Seri Begawan, Brunei  

N0. 7, Simpang 1444-14,  

Jalan Beribi, BE 1118,  

Gadong, Negara Brunei Darussalam 

Phone: (673) 2426450 

Fax: (673) 2426452 

Email: camemb.brn@mfa.gov.kh 

  

 Canadian Consulate in Bandar Seri Begawan, Brunei  

The High Commission of Canada in Bandar Seri begawan, Brunei 
Darussalam  

5th Floor, Jalan McArthur Building, No. 1 

Bandar Seri Begawan, Brunei Darussalam 

BS8711 

Phone: (011 673 2) 220 043 

Fax: (011 673 2) 220 040 

Website: http://www.brunei.gc.ca 

Email: bsbgn@international.gc.ca 

Office Hours: Monday to Friday, 8:30 a.m. to 5:00 p.m 

  

 Chilean Consulate in Bandar Seri Begawan, Brunei  

Honorary Consulate of China in Bandar Seri Begawan, Brunei  

Units 9/10, 2nd Floor, Kiarong Complex 

Lebuhraya sultan haji hassanal bolkiah 

Bandar Seri Begawan, Brunei 

Phone: 673-2451606 

Fax: 673-2451611 

Email: aotw@brunet.bn 

  

 Chinese Embassy in Bandar Seri Begawan, Brunei  

Chinese Embassy in Bandar Seri Begawan, Brunei  

No.1,3,5 Simpang 462 

Campong Sungai Hanching 

Jalan Muara, Bc 2115 

Phone: 00673-2-334163 

Fax: 00673-2-335710 

Website: http://bn.chineseembassy.org/eng/ 

Email: embproc@brunet.bn 

  

 Finnish Consulate in Bandar Seri Begawan, Brunei  

Honorary Consulate of Finland in Bandar Seri Begawan, Brunei  

B.T. Forwarding Co. No. 7 Block D  

1st floor, Sufri Shipping Complex  

Mile 1 1/4, Jalan Tutong 

Phone: (673-2) 243 847  

Fax: (673-2) 224 495 
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 French Embassy in Bandar Seri Begawan, Brunei  

Embassy of France in Bandar Seri Begawan, Brunei  

Complex Jalan Sultan Units 301-306 

51/55, Jalan Sultan 

Bandar Seri Begawan BS 8811 

PO Box 3027 Bandar Seri Begawan BS 8675 

Phone: [673] 22 20 960 

Fax: [673] 22 43 373 

Website: http://www.ambafrance-bn.org/ 

Email: courrier@ambafrance-bn.org 

  

 German Embassy in Bandar Seri Begawan, Brunei  

German Embassy in Brunei Darussalam  

Block A, Second Floor, Unit 2.01 

Yayasan Sultan Haji Hassanal Bolkiah Complex 

Jalan Pretty 

BS 8711 

P.O. Box 3050, BS 8675 

Phone: (+673) 2 225 547 

Fax: (+673) 2 225 583 

Website: http://www.bandar-seri-
begawan.diplo.de/en/02/Botschaft.html 

Email: prgerman@brunet.bn 

Office Hours: Monday to Friday 9.oo - 12.oo hrs, Monday to Thursday 
14.oo - 16.oo hrs The visa section is open Monday to Friday from 9 - 12 
hrs 

  

 Indian Consulate in Darussalam, Brunei  

High Commission of India in Darussalam, Brunei  

Baitussyifaa, Simpang 40-22, 

Jalan Sungai Akar, 

Bandar Seri Begawan 

BC 3915 

Phone: 00-673-2339947, 2339685 

Fax: 00-673-2339783 

Website: http://www.hcindiabrunei.org.bn/ 

Email: hicomind@brunet.bn 

  

 Indonesian Embassy in Bandar Seri Begawan, Brunei  

Embassy of Indonesia in Bandar Seri Begawan, Brunei  

Lot. 4498, Simpang 528 

Kampung Sungai Hanching Baru 

Jalan Muara Bandar Seri Begawan 

BC 2115, Brunei 

Phone: +673 - 2330180 

Fax: +673 - 2330646 

Website: http://www.indonesia.org.bn 

Email: kbribsb@brunet.bn  

Office Hours: Monday -Thursday: 8:00 am - 12:30 pm, 1:30 pm - 4:30 
pm Friday: 8:00 am - 12.00 noon, 02:00 pm - 4:30 pm 

  

 Japanese Embassy in Bandar Seri Begawan, Brunei  

Embassy of Japan in Brunei Darussalam  

No.1 & No. 3 Jalan Jawatan Dalam, 

House No. 33, Simpang 122, Kampong Kiulap 

Bandar Seri Begawan BE1518, Negara Brunei Darussalam 

P.O. Box 3001, BSB BS8675 

Negara Brunei Darussalam 

Phone: (673-2) 229265 

Fax: (673-2) 229481 

Website: http://www.bn.emb-japan.go.jp/ 

Email: embassy@japan.com.bn 

  

 Lao or Laotian Embassy in Bandar Seri Begawan, Brunei  

Embassy of Laos in Bandar Seri Begawan, Brunei  

Lot No. 19824 

House No. 11, Simpang 480 

Jalan Kebangsaan Lama, Off Jalan Muara 

Bandar Seri Begawan BB 4713 

Phone: (673-02) 345 666, (678-8) 728 379 

Fax: (+673) 2 345 888 

Email: laosemba@brunet.bn 

  

 Malaysian Consulate in Bandar Seri Begawan, Brunei  

High Commission of Malaysia, Bandar Seri Begawan  

No. 61, Simpang 336, Jalan Kebangsaan BA 1211 

P.O.Box 2826, Bandar Seri Begawan BS8675, 

Negara Brunei Darussalam 

Phone: +673-2381095 / 2381096 / 2381097 / 2381101 

Fax: +673-2381278 

Website: http://www.kln.gov.my/perwakilan/seribegawan 

Email: malbrnei@kln.gov.my 

Office Hours: Monday to Friday 8.00 a.m to 4.30 p.m 

  

 Myanmar Embassy in Darussalam, Brunei  

Embassy of Myanmar in Darussalam, Brunei  

No. 14 lot 2185/46292 Simpang 212 Jalan Kampong Rimbe 

Gadong 3385 

Phone: (673-2) 450506, (673-2) 450507 

Fax: (673-2) 451008 

Email: myanmar@brunet.bn 

  

 Dutch Consulate in Seria, Brunei  

Consulate Seria, Brunei Darussalam  

C/O Brunei Shell Petroleum Co. Sdn. Bhd., 

Seria, Brunei Darussalam 

City: Seria 

Phone: 00-673-3-374108 

Fax: 00-673-3-374427 

Email: randolf.nales@shell.com 
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Office Hours: Monday-Friday 07:00-12:00 and 13:00-16:00 

  

 Kiwi Consulate in Brunei Darussalam, Brunei  

New Zealand Consulate in Brunei Darussalam  

Street Address: c/- Deloitte & Touche, 5th Floor, Wisma Hajjah Fatimah, 

22 & 23 Jalan Sultan, Bandar Seri Begawan BS8811 

Postal Address: P.O. Box 1965, BSB BS8673, Brunei Darussalam 

Phone: +673-222-5880, 222-3640, 223-6603 or +673-222-242 

Fax: +673-222-3360 

Website: http://www.mfat.govt.nz/Embassies/1-NZ-representatives-
overseas/0-embassies-list.php 

Email: hung@deloitte.com 

  

 Omani Embassy in Bandar Seri Begawan, Brunei  

Embassy of the Sultanate of Oman in Bandar Seri Begawan, Brunei  

No. 35 Simpang 100, 

Kampong Pengkalan Jalan Tungku Link Gadong,  

Bandar Seri Begawan BE 3719 

Phone: (006732) 446 953 or 446 954 

Fax: 449 646 

Email: omnembsb@brunet.bn 

  

 Pakistani Consulate in Bandar Seri Begawan, Brunei  

High Commission of Pakistan in Bandar Seri Begawan, Brunei  

No.8, Simpang 31, 

Jalan Bunga Jasmine Kampong Beribi, 

Gadong BE 1118, Bandar Seri Begawan 

Phone: 00673-2424600 

Fax: 00673-2424606 

Website: http://www.mofa.gov.pk/Brunei/ 

Email: hcpak@brunet.bn 

Office Hours: Monday-Friday 8:30 a.m. to 5:30 p.m 

  

 Filipino Embassy in Bandar Seri Begawan, Brunei  

Embassy of the Philippines in Brunei, Darussalam  

No.17 Simpang 126, Km 2 

Jalan Tutong, 

Post Code BA 2111, Bandar Seri Begawan 

P.O. Box 3025 BSB 1930 

NEGARA, BRUNEI DARUSSALAM 

Phone: (00673) 224-1465; 224-1466; 223-8845 ; 222-0781 

Fax: (00673) 223-7707 

Website: http://www.philippineembassybrunei.net/ 

Email: bruneipe@brunet.bn / bruneipe@dfa.gov.ph / 
bruneipe@gmail.com 

Office Hours: Monday-Friday: 08:30 a.m. -12:30 p.m. 01:30 p.m. - 
05:30 p.m. Saturday: 08:30 a.m. -12:30 p.m. Sunday:closed 

  

 Polish Consulate in Bandar Seri Begawan, Brunei  

Consulate of Poland in Brunei Darussalam  

Simpang 639, 8 km, Jalan Tutong 

PO Box 699 8671 

Phone: (+673-2) 651501, 331395 

Fax: (+673-2) 651498 

Email: sweedir@brunet.bn 

  

 Polish Consulate in Bandar Seri Begawan, Brunei  

Honorary Consulate of the Republic of Poland in Bandar Seri Begawan  

Simpang 639, 8 km, Jalan Tutong 

P.O.Box 699, Bandar Seri Begawan BS 8671 

Brunei Darussalam 

 

Phone: (00-673-2) 651-501, 331-395 

Fax: (00-673-2) 651-498 

Website: http://- 

Email: sweedir@brunet.bn 

  

 Russian Consulate in Bandar Seri Begawan, Brunei  

Consulate General of Russia in Bandar Seri Begawan  

Unit 7, 3rd Floor,  

Wisma 2000 Simpang 51-22 Jalan Menglait, Ga 

Phone: (+673) 244 8679 

Fax: (+673) 244 8675 

Email: kim@brunet.bn 

  

 Saudi Arabian Embassy in Brunei Darussalam, Brunei  

Saudi Arabia Embassy , Brunei Darussalam  

No. 1, Simpang 570, Kampong Salar 

BU 1429  

Bandar Seri Begawan 

Phone: 673-2-792821 / 673-2-792823 

Fax: 2792826 

Email: bnemb@mofa.gov.sa 

Details: From 9 am - 3 p.m. 

  

 Seychelles Consulate in Guerande, Brunei  

Consulate of Seychelles in Guerande, France  

9, Rue du Roi Salomon 

City: Guerande 

Phone: +33-2-4045-8805 

Fax: + 33-2-4045-8805  

Email: henri.olive.seychelles@orange.fr  

  

 Singaporean Consulate in Bandar Seri Begawan, Brunei  

High Commission of Singapore in Bandar Seri Begawan, Brunei  

No. 8, Simpang 74 

Jalan Subok 

Bandar Seri Begawan 

Brunei 
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Phone: 673-2-262741, 673-2-262742, 673-2-262743 

Fax: 673-2-262752 

Website: http://www.mfa.gov.sg/brunei 

Email: singhc_bwn@sgmfa.gov.sg 

Office Hours: Working Hours: Mon - Fri 8.30 am to 1.00 pm 2.00 pm to 
5.00 pm Sat , Sun and Brunei Public Holiday - Closed  

  

 Korean Embassy in Darussalam, Brunei  

Embassy of The Republic of Korea in Darussalam, Brunei  

Simpang 462 Kampong Sungai Hanching, 

Jalan Muara. P.O.Box 2169, Bandar Seri Bega 

Phone: +67-3-233-0248/+67-3-233-025 

Fax: +67-3-233-0254  

Website: http://brn.mofat.go.kr/eng/as/brn/main/index.jsp 

Email: koreaemb@brunet.bn .bn 

  

 Swedish Consulate in Bandar Seri Begawan, Brunei  

Honorary Consulate of Sweden, Bandar Seri Begawan  

Block A, Unit 1, Second floor 

Abdul Razak Complex 

GADONG BE 3519 

P.O. Box 1297 

Bandar Seri Begawan BS 8672 

Phone: +673 (2) 44 84 23 

Fax: +673 (2) 44 84 19 

Office Hours: Monday-Friday 8.30 a.m.-12.00 noon, 1.30-5.00 p.m., 
Saturday 8.30 a.m.-12.30 p.m 

  

 Swiss Consulate in Bandar Seri Begawan, Brunei  

Consulate of Switzerland in Brunei Darussalam  

Unit 402-403A, Wisma Jaya, Jalan Pemancha 

Phone: (+673-2) 236601 

Fax: (+673-2) 228389 

Email: shazkpmg@brunet.bn 

  

 Taiwanese Embassy in Bandar Seri Begawan, Brunei  

Taipei Economic and Cultural Office in Brunei Darussalam  

No18, Simpang 80-11 

Kg Pengkalan Gadong 

Km 4, Jalan Gadong 

BE 3919, Bandar Seri Begawan 

Brunei Darussalam 

Phone: (002-673)2455482 

Fax: (002-673)-2455490 

Email: twnrocbr@brunet.bn 

  

Thai Embassy in Bandar Seri Begawan, Brunei  

Embassy of Thailand in Bandar Seri Begawan, Brunei  

Lot 25251, Simpang 683 

Jalan Tutong 

Kampong Bunut BF 1320 

Bandar Seri Begawan BF 1320 

Brunei 

Phone: (+673) (2) 653108-9 

Fax: (+673) (2) 653032 

Email: thaiemb@brunet.bn 

  

 American Embassy in Bandar Seri Begawan, Brunei  

U.S Embassy in Bandar Seri Begawan, Brunei Darussalam  

impang 336-52-16-9, 

Jalan Kebangsaan 

Seri Begawan BS8811  

Brunei Darussalam 

Phone: 673-222-0384 

Fax: 673-222-5293 

Website: http://brunei.usembassy.gov/  

Email: amembassy_bsb@state.gov, consularbrunei@state.gov 

Office Hours: Monday through Friday 7:45 am to 4:30 pm 

  

 Vietnamese Embassy in Darussalam, Brunei  

Embassy of Vietnam in Bandar Seri Begawan, Brunei  

Lot 13489 Jalan Manggis Dua off Jalan Muara 

Brunei Darussalam 

Phone: 2651580 

Fax: 2651574 

Website: http://www.vietnamembassy-brunei.org 

Email: srv@brunet.bn 
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Lost / Stolen Ticket 
If you are unfortunate enough to have your air 
ticket stolen or lose it on your travels, it is 
recommended that you contact the airline directly 
for a replacement. 

• Brunei Bandar Seri Begawan Airport:  
+673 233 0483  
www.civil-aviation.gov.bn 

 

• Royal Brunei Airlines:   
+673 224 2222 

• Philippine Airlines: +673 222 2970 
• Singapore Airlines: +673 222 7253 
• Thai Airways: +673 224 2991 

Lost / Stolen Credit Cards 
• Visa Global Customer Assistance: 

 +1 800 441 3485 (free of charge) 
www.visa.com 

• MasterCard Global Service:  
+1 636 722 7111 (free of charge) 
www.mastercard.com 

• American Express:  
+673 222 8314 
www.americanexpress.com/cards/ 
 

Hospital and clinic locations 

 
  



BSP Family Safety Guide 

119 

References  


