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Dear Members, 
 
On behalf of the Management Committee, it gives me great pleasure to welcome you to Panaga Club 
and the Kuala Belait Boat Club (KBBC). 
 
The Panaga Club (including Kuala Belait Boat Club) provides fantastic facilities for all members to 
undertake a wide range of activities to enhance their lives in Brunei.  I would like to welcome all 
new members who have joined the Club in 2018 and hope you will all enjoy the Club facilities and 
services.  I also encourage you to play an active role in one of the many Sections, as the success of 
the Panaga Club relies on the enthusiasm and participation of the members to keep Panaga Club a 
great place for us all to enjoy. 
 
Health , Safety, Security and Environment  
 
Health, Safety, Security and Environment (HSSE) are top priorities for all activities at the Club.  All 
Club staff members, Professionals and members of the Management Committee, work together to 
ensure that the levels of HSSE in the Club is on the standard that keeps all our members safe and 
secure.  Not forgetting to mention our BSP-IFM and BSP-HSE team who are always ready to assist us 
for matters where they are needed. 
 
A total of 12 incidents were reported in 2018, which is a significant decrease from the 19 reported 
ÉÎ ςπρχȠ ÔÈÅ #ÌÕÂȭÓ ÍÁÎÁÇÅÍÅÎÔ ×ÉÌÌ ÃÏÎÔÉÎÕÅ to motivate a strong reporting culture.  All incidents 
are logged, actions discussed and followed up diligently in relevant management forums.  
 
The Club continues to seek further ways to improve the safety and security of the premises, and 
with support fr om BSP-HSE functions, the Panaga Health Centre and the Government emergency 
services, we have been able to do so and close out the incident findings in a timely manner. 
 
The Club HSSE Focal Point, with assistance from the Club Fire Wardens and First Aiders, conducted 
fire drills at Panaga Club and the KBBC, which were supported by the BSP-HSE team.  We continue 
to have Club Maintenance personnel, who are on weekly duty, to ensure timely incident reporting.  
Their phone numbers are still displayed by the reception on a rotational basis.  We also have our 
two Club Attendants, who are at the Club after office hours, assisting on HSSE matters and ready to 
escalate issues to line managers when necessary. 
 
The Club started to demonstrate more care towards the environment in 2018, by starting the ban 
ÏÎ ÐÌÁÓÔÉÃ ÓÔÒÁ×Ó ÁÔ ÔÈÅ ÒÅÓÔÁÕÒÁÎÔ ÁÎÄ ÅÎÃÏÕÒÁÇÉÎÇ ÔÈÅ ÕÓÅ ÏÆ ÍÅÍÂÅÒȭÓ ÒÅÕÓÁÂÌÅ ÂÁÇÓ ÆÏÒ ÔÁËÅÁ×ÁÙ 
food.  A Club eco-committee called The Last Straw was formed during this year, targeting increased 
environmental awareness amongst club members and staff, you will see more initiatives in the 
coming year.  The Panaga Club was also appointed as the collection center for Members and the 
Panaga camp community for the collection of recyclable items, we are delighted that the demand for 
this continues to grow. 
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Projects and Maintenance  
 
A number of significant projects commenced in 2018, aimed at improving the experience of being a 
0ÁÎÁÇÁ #ÌÕÂ ÍÅÍÂÅÒ ÁÎÄ ÉÎ ÄÅÍÏÎÓÔÒÁÔÉÎÇ ÍÏÒÅ ÃÁÒÅ ÔÏ×ÁÒÄÓ ÅÖÅÒÙÏÎÅȭÓ ÓÁÆÅÔÙȢ  In addition, 
planning for Project Hijau, the Club Upgrade Project commenced in 2018, work continues to 
prepare and gain endorsement for the implementation plans.  4ÈÅ ÁÒÃÈÉÔÅÃÔȭÓ ÃÏÎÃÅÐÔÕÁÌ ÓËÅÔÃÈÅÓ 
for the project are now displayed in the Club reception for members to review.  
 
In February 2018, repairs were completed to the back end of the Pool Side Café, where the ceiling 
was fixed, and roofing laid on what used to be a balcony on the upper floor; this was to divert water 
during rain and to avoid any more leaks.  In March 2018, we completed repairs to the swimming 
pool shade, roofing and ceiling replacements in the gym, the upstairs office, the Annex room and the 
'ÏÌÆ "ÁÌÃÏÎÙȟ ÁÎÄ ×Å ÁÌÓÏ ÒÅÐÁÉÒÅÄ ÔÈÅ ÃÈÉÌÄÒÅÎȭÓ ÐÏÏÌ ÓÌÉÄÅȢ  In April 2018, Tennis Court 6 fencing 
was replaced with new Bekaert fencing.  
 
In addition, we received support from the BSP-IFM team to complete the following projects: 
 
¶ Jungle House Bicycle Parking; 

¶ Beach Huts and Beach Shelter refurbishments; 

¶ KBBC Staircase repairs; 

¶ Hard barrier installation for the KBBC jetty. 

 
Activities and Events  
 
Many important events continued to grace the 2018 calendar at Panaga Club and KBBC organized 
by the Sections and their Committees.  These events involve many volunteers who give their time 
freely for the benefit of the community.  These events make a huge contribution to the quality of life 
for those living in Panaga and I would like to thank all of you that support, contribute to, or 
participate at these events, it is very much appreciated.   
 
People 
 
The Panaga Club and KBBC Staff, Professionals, Caterers and service providers offer tremendous 
service to all Sections and members. 
 
With a view to increasing efficiency and improving the value proposition to members and staff, the 
Club has extended and/or renewed the duration of contracts with Club Professionals and service 
providers and will continue to do so to maximize the benefit to the Club operations and services. 
 
We would like to congratulate and thank Ms Nor Yap, Head of Administration, and Ms Rosman 
.ÏÒ×ÁÔÉ !ÂÕ "ÁËÁÒȟ 3ÅÎÉÏÒ #ÌÅÁÎÉÎÇ !ÍÁÈȟ ×ÈÏ ÃÅÌÅÂÒÁÔÅÄ ÔÈÅÉÒ σπ ÙÅÁÒÓȭ Åmblem at Panaga Club, 
and Mr Ambrose Linggang, Administrative Assistant, who has been with the Panaga Club for an 
amazing 35 years, fantastic achievements! 
 
Special thanks go to all who have contributed over the past year to the success of the Club.   I would 
especially like to thank the following committee members who have now stepped down from their 
committee positions; Mr Bjorn Melaa, my predecessor as Club President; Ms Carien Maclaine Pont ɀ 
Co-Treasurer; Steven Brown - Culture Division Chair; Christina Sugila - Social Division Chair; Rao 
Suryadevara - Sports Division Chair and Keri van den Heuvel ɀ Health and Fitness Division Chair. 
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I would also like to thank the Panaga Club Management Committee for their continued support and 
enthusiasm during 2018 and to welcome the following new committee members:  Eva van der Poel 
ɀ Food & Beverage Representative; Jozet van der Es ɀ Culture Division Chair; Graham Wotton ɀ 
Health and Fitness Division Chair; Wijnand Hoitinga ɀ Social Division Chair; Arjun Marathe ɀ Sports 
Division Chair and Triin Barrow ɀ Marketing Representative. 
 
My special thanks also go to the Accounts, Administration, Maintenance, Project and Housekeeping, 
Golf and KBBC Departments for their excellent performance in 2018.  Also, not forgetting our BSP 
Colleagues, the Head of Clubs and Club Secretary/Club Manager, who have provided great support 
for the successful operations of the Panaga Club and KBBC.  
 
I look forward to working with all of you in 2019 to continue to maintain the Club at the highest 
standards for the benefit of all our members! 
 
 
 
DAVID HUGHES 
CLUB PRESIDENT 
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From a financial perspective, the Club continued to be challenged in 2018.  Membership numbers 
ÄÅÃÌÉÎÅÄ ÆÕÒÔÈÅÒȟ ÓÉÇÎÉÆÉÃÁÎÔÌÙ ÉÍÐÁÃÔÉÎÇ ÔÈÅ #ÌÕÂȭÓ ÒÅÖÅÎÕÅÓȢ  Although membership revenue was 
greater than planned, overall revenue over the year was lower compared to the plan.  The Club was 
successful in curbing expenses to levels below the planned levels (which were already challenging), 
yet the overall result was Á ÆÕÒÔÈÅÒ ÃÏÎÓÕÍÐÔÉÏÎ ÏÆ ÔÈÅ #ÌÕÂȭÓ 2ÅÓÅÒÖÅ &ÕÎÄȢ 
 
However, a number of steps were taken to avoid a negative spiral and deterioration of the member 
value proposition.  Investments were made to maintain the quality of the Club facilities.  Some of 
these were funded by Brunei Shell Petroleum, in its role as landlord. 
 
The key shortfall in revenue was in lower than planned rental income for the catering contracts due 
to the contract termination of one of the two contracts, and lower than expected facility rentals. 
 
In term of costs there were a number of factors that contributed.  There was a small decline in the 
number of employees (a resignation and a retirement); some projects were deferred or paid for 
with BSP funds, certain operating expenses were reduced due to more active management (e.g. pool 
super chlorination was reduced due to less fouling incidents as a result of swim diaper use), and a 
continued focus on reducing energy waste is supporting cost goals as well as environmental 
ambitions. 
 
In terms of priorities for 2019, they will remain consistent with the 2018 goals.  There is a new 
catering contract that we expect will complement the existing offering.  Additionally, some changes 
to the membership format are intended to provide additional incentive for members to come to the 
Club to enjoy the food and beverage options.  We are actively improving our marketing efforts (with 
a new marketing coordinator role for the staff, as well as representation on the MC of a Marketing 
professional) to better connect with existing members and to create a more appealing value 
proposition for those who have not yet chosen to become a member. 
 
We are looking forward to another exciting year in which we focus on structural long-term 
improvements and projects to guarantee that the Club continues to fulfill its critical role in the lives 
of its members in Brunei. 
 
Sincerely, 
 
 
RAMON VAN DIJK 
CLUB TREASURER
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 ACCOUNTS FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2018 
 
PANAGA CLUB 
(A society registered in Brunei Darussalam) 

    

     
BALANCE SHEET 
31 DECEMBER 2018     

  
 

Unaudited  
 

Unaudited  

 
Notes 

2018 
B$  

2017 
B$ 

ASSETS 
    

Current Assets: 
    

Cash and bank 4 499,877 
 

254,189 

Fixed Deposit 
 

1,050,285 
 

1,381,933 

Accounts Receivables 5 202,720 
 

466,291 

Other Receivables   210,010 
 

147,646 

Total assets 
 

1,962,891 
 

2,250,059 

     

LIABILITIES AND ACCUMULATED FUNDS 
    

Current Liabilities:  
    

Accounts Payables 
 

53,555 
 

83,741 

Other Payables 6 398,216 
 

522,376 

Section funds 7 1,020,287 
 

834,733 

Total current liabilities  
 

1,472,058 
 

1,440,850 

Accumulated Funds: 
    

Accumulated funds brought forward  
 

809,209 
 

961,758 

Surplus/(Deficit) for the financial year  
 

-318,375 
 

-152,588 

  
490,833 

 
809,209 

     

Total Liabilities & Accumulated Funds    1,962,891 
 

2,250,059 

     

ON BEHALF OF THE MANAGEMENT COMMITTEE 
 

  
  

 
 
 

    

  
 

      

PRESIDENT 
 

TREASURER 
  

     
See accompanying notes to the financial 
statements.      
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ACCOUNTS FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2018 
 

PANAGA CLUB 
( A society registered in Brunei Darussalam)     
 
INCOME AND EXPENDITURE STATEMENT     

YEAR ENDED 31 DECEMBER 2018 
    

  
Unaudited  

 
Unaudited  

 

ҟ ҈ 
2018 

vs 
2017 

2018 
B$  

2017 
 B$ 

INCOME 
    

Membership Fees -8% 885,563 
 

964,544 

Rental Income from Caterers  -12% 123,750 
 

140,200 

Commission from caterers 16% 20,754 
 

17,823 

Income from room hire  1% 17,685 
 

17,475 

Total Income 
 

1,047,752 
 

1,140,042 

OTHER INCOME 
    

Miscellaneous Income -44% 10,206 
 

18,260 

Interest Income  2% 10,280 
 

10,111 

Club Organized Events 482% 2,342 
 

486 

Unpresented Coupons -100% 0 
 

2,375 

Total Other Income  
 

22,828 
 

31,232 

EXPENDITURE 
    

Staff costs 0% 954,448 
 

955,974 

General Club expenses -20% 208,571 
 

262,026 

General members expenses -13% 3,954 
 

4,542 

Section expenses - 18,200 
 

0 

Facility Improvements - Club -77% 23,687 
 

103,220 

Project Hijau  - 180,096 
 

0 

Total Expenditure  
 

1,388,956 
 

1,325,762 

SURPLUS (DEFICIT) FOR THE FINANCIAL YEAR 
 

-318,375 
 

-154,488 

  
    

     
See accompanying notes to the financial 
statements.      
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ACCOUNTS FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2018 
 

PANAGA CLUB 
    

(A society registered in Brunei Darussalam) 
    

     
CASH FLOW STATEMENT 

    
YEAR ENDED 31 DECEMBER 2018 

    

  
Unaudited  

 
Unaudited  

  
2018   2017 

  
B$   B$ 

  
      

Cash flow from operating activities  
 

  
 

  

Surplus/(deficit) for the year  
 

-318,375  
 

-154,488  

Adjustments for:  
 

  
 

  

Interest Income  
 

-10,280 
 

-10,111 

Prior Year Adjustments  
   

  

Surplus (deficit) before working capital changes  
 

-328,655 
 

-164,599  

Changes in operating assets and liabilities  
 

  
 

  

Accounts Receivables 
 

263,571 
 

108,708  

Other Receivables 
 

-62,364 
 

-100,946  

Accounts Payables 
 

-30,186  
 

63,084  

Other Payables 
 

-124,160 
 

-43,345 

Sections Funds 
 

185,554  
 

-72,999 

  
  

 
  

Cash generated from operation  
 

-96,241 
 

-210,097 

Interest Income  
 

10,280 
 

10,111 

  
  

 
  

Cash generated (used) from operating activities  
 

-85,960 
 

-199,986 

  
  

 
  

Increase (decrease) in cash in the year  
 

-85,960 
 

-199,986 

Cash at the beginning of the  financial year  
 

1,636,122 
 

1,836,108 

  
  

 
  

Cash at the end of the financial year  
 

1,550,161 
 

1,636,122 
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ACCOUNTS FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2018 
 

 

PANAGA CLUB 
(A society registered in Brunei Darussalam) 

 
   

 

NOTES TO FINANCIAL STATEMENTS 
31 DECEMBER 2018 

 

   
1 GENERAL 

 

 

 
The principal activities of Panaga Club are to provide social,sporting and cultural activities 
for the employees of Brunei Shell Petroleum Company Sdn Bhd ("BSP") including their 
family members and its related companies, its retirees, government and contractor's 
employees, and its management committee members. 
 

 

Income represents members' subscriptions, rental income, income from room hire and 
commission from caterers. 
 

 

There have been no significant changes in the nature of these activities during the financial 
year. 

   2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 
 

 

BASIS OF ACCOUNTING - The financial statements have been prepared in accordance with 
the historical cost convention, with the accounting policies of Panaga Club, and the 
provision of Societies Order 2005 and are expressed in Brunei Darussalam Dollars. 

 

FIXED ASSETS - All items of asset nature are recognised in income and expenditure 
statement upon acquisition. 

 

INCOME AND EXPENDITURE - All income and expenditure are taken up on accrual basis. 

 

EMPLOYEE BENEFITS  - The Club operates defined contribution plans regulated and 
managed by the Government of Brunei Darussalam, which applies to all local employees. 
The contributions to Employees' retirement benefit fund and Employees' saving fund ("TAP 
and SCP") are charged to Income and Expenditure statement in the period to which the 
contributions relate. 

 

DONATED SERVICES - The work of the Club is dependent on the help of volunteers and 
members. Since these services are not normally purchased by the Club and because of the 
difficulty of determining their fair value, donated services are not reflected in these 
financial statement. 

   
3 RELATED PARTY TRANSACTIONS 

 

 

 
The Club being a Brunei Shell staff Club; is under the control of Brunei Shell Petroleum 
Company Sdn Bhd ("BSP"), a company incorporated in Brunei Darussalam.  Related party in 
these financial statements refers to BSP. 

 

 
The outstanding balances due from BSP are unsecured, interest free and without fixed 
repayment terms. 
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ACCOUNTS FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2018 
 

  

2018 
 

2017 

4 CASH    

 
Cash in bank 493,471 

 
250,782 

 
Petty Cash 2,500 

 
2,500 

 
Cash on Hand 3,906 

 
907 

  

499,877 
 

254,189 

  
   

5 ACCOUNTS RECEIVABLES 2018 
 

2017 

 
Due from related party (note 3)  132,525  

 
387,509  

 
Due from other members  70,195  

 
78,782  

  

202,720  
 

466,291  

  
   

6    OTHER PAYABLES 2018 
 

2017 

 
Members' deposits 312,176 

 
338,277 

 
Other payables and accruals 86,040 

 
184,099 

  

398,216 
 

522,376 

  
   

7   SECTION FUNDS 2018 
 

2017 

  

Section funds represent funds held by the club on behalf   
of the various sections of the club. The control of these 
funds rests with the respective sections.  

1,020,287   834,733 

 
     

8   CONTINGENT LIABILITIES 2018 
 

2017 

 

  The maximum estimated amount the company could 
become liable to for all foreign workers engaged by the 
Club under Labour Guarantee. This is being hold in lieu 
as Fixed Deposit with BIBD. 

41,100 
 

41,100 
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ACCOUNTS FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2018 
 

      
Appendix  

Panaga Club 
     

Budget/Actual Comparison for Income & 
Expenditure Statement      

       

  
2018 

 
2019 

Account  Description  Actual  
 

Plan 
 

Plan 

  
B$ 

 
B$ 

 
B$ 

 
General Income        

 
  

4110/1 Members' subscriptions 885,563 
 

824,288 
 

866,724 

4112 Income from room hire  16,605 
 

30,000 
 

25,000 

4113 Padang Booking Fee 1,080 
 

0 
 

2,000 

 
5% Section Admin & Processing Fee 0 

 
95,878 

 
0 

4131 Commission from caterers 20,754 
 

18,000 
 

20,000 

4132 Rental Fee - Restaurant Operators 123,750 
 

129,000 
 

108,000 

4133 Club Organized Events 2,342 
 

10,000 
 

10,000 

4134 Last Straw Ctee Sales Commission 268 
 

0 
 

3,000 

4140 Interest on fixed deposits  10,280 
 

13,000 
 

7,500 

4150 Unpresented Coupons (expired) 0 
 

0 
 

0 

4160 Miscellaneous income 4,614 
 

31,000 
 

2,000 

4161 Merchandise Sales 2,250 
 

5,000 
 

5,000 

4170 Special members' entrance fees 3,075 
 

4,500 
 

3,000 

4185 Proceeds from asset disposal 0 
 

2,000 
 

0 

 
Total Income  1,070,581    1,162,666    1,052,224  

       

 
Staff Costs   

    

5111 Salary 561,067 
 

681,770 
 

534,986 

5112 Overtime 0 
 

0 
 

0 

5113 Bonuses/Leave (including leaves sell) 134,678 
 

178,582 
 

133,206 

5131 TAP/SCP contribution 39,448 
 

58,035 
 

43,461 

5132 Retirement benefit fund contribution  70,032 
 

76,007 
 

75,505 

5151 Staff party  3,991 
 

4,000 
 

4,000 

5135 Uniforms 7,378 
 

4,101 
 

3,150 

5137 HLP-Provisions 
  

0 
 

0 

5133 Education allowance 16,520 
 

13,120 
 

8,820 

5152/62 Staff training & other expenses  5,233 
 

2,443 
 

3,440 

5134/6 Housing/petrol allowances  116,101 
 

141,152 
 

114,929 

  
954,448    1,159,210    921,499  
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ACCOUNTS FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2018 
 

      
Appendix  

Panaga Club 
     

Budget/Actual Comparison for Income & Expenditure 
Statement      

       

  
2018 

 
2019 

Account  Description  Actual  
 

Plan 
 

Plan 

  
B$ 

 
B$ 

 
B$ 

 
General Club Expenses 

     

5161 Medical Expenses (1st Aid Kit supplies) 924 
 

2,000 
 

1,000 

5211 Housekeeping Services and Cleaning materials 79,880 
 

85,000 
 

85,000 

5213 Club Movables Replacements 4,157 
 

10,000 
 

4,392 

5215 Club materials (Festive Decorations)  30 
 

200 
 

200 

5220 Club maintenance 37,859 
 

60,000 
 

60,000 

5230 Telephone & fax charges 7,884 
 

3,500 
 

8,900 

5232 Laundry 1,080 
 

1,500 
 

1,080 

5233 Bank charges 469 
 

3,000 
 

23,000 

5235 Stationery/Postage/Printing  6,174 
 

5,200 
 

6,000 

5236 Insurance  30,069 
 

20,000 
 

20,000 

5238 Van hire 842 
 

500 
 

850 

5239 
Miscellaneous Expenses (Including bottled 
water)  

1,152 
 

2,000 
 

1,000 

5282 Club IT Equipment/Maintenance  2,189 
 

4,000 
 

2,000 

5285 IT Supports 19,999 
 

10,000 
 

16,000 

5286 Website Management Cost 0 
 

2,000 
 

0 

5321 Audit Fee 1,000 
 

9,600 
 

0 

5401 Club maintenance - pool 14,862 
 

15,000 
 

16,000 

5402 Marketing & Advertisement  
    

20,500 

  
208,571   233,500   265,922 

 
General Members Expenses 

     

5320/5212 Newspapers/Advetisement 624 
 

1,500 
 

624 

5325 Government Entertainment Licences  
  

100 
 

100 

5350 Management Committee 3,330 
 

3,000 
 

3,000 

  
3,954   4,600   3,724 
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ACCOUNTS FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2018 
 

      
Appendix  

Panaga Club 
     

Budget/Actual Comparison for Income & Expenditure 
Statement      

  
2018 

 
2019 

Account  Description  Actual  
 

Plan 
 

Plan 

  
B$ 

 
B$ 

 
B$ 

 
Section Expenses 

     
5290 
5290 

Outpost Bazaar 
KBBC General Expenses 

200 
18,000     

  
18,200   0   0 

       
5241 Bad/doubtful debts provision  

     
5241 Bad debts written off  0 

 
500 

 
0 

       
5265 Asset Acquisition - Club 23,687 

 
68,000 

 
230,500 

5289 Project Hijau  180,096 
   

343,548 

5266 Asset Acquisition - KBBC 
     

  
203,783   68,000   574,048 

       

 
Total Expenditure  1,388,956    1,465,810    1,783,193  

  
  

    

 

Operating Surplus/(Deficit) for the 
year  

-318,375  
 

-303,144  
 

-730,969  
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ACCOUNTS FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2018 
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Panaga Club Membership Movements 

Full

Associate

Garrison

Year            Average Membership

Year Full Associate Garrison

2000 612 388 49 1,049

2001 615 391 77 1,083

2002 629 416 88 1,133

2003 630 425 111 1,166

2004 631 388 132 1,151

2005 615 375 127 1,117

2006 610 371 130 1,111

2007 624 376 130 1,130

2008 624 376 130 1,130

2009 709 379 127 1,215

2010 670 361 96 1,127

2011 656 363 100 1,119

2012 663 392 103 1,158

2013 693 316 120 1,129

2014 728 340 105 1,173

2015 666 288 99 1,053

2016 663 268 69 1,000

2017 606 250 68 924

2018 517 237 54 808

* Total excludes 48 Honorary Members

Total *
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F&B DIVISION 
 
 
POSITION NAME 

F&B Representative Eva van der Poel 

 
2018; 
× September;  Beach Shelter make-over and re-launch. 
× October;  Panaga Mauri moved out of Teratai Restaurant. 
× November;   Revival of the Pool Round bar. 

 
Outlook for 2019; 
× January;  launch of the revised menu at the Poolside Cafeteria with a more modern 

look and feel. 
× March;  launch of restaurant quality survey system.  We care about your opinion! 
× April;  a new Caterer will operate at the Club in the Beach Shelter alongside 

Serikandi. 
 
2019; focus on sustainable, healthy and quality food and beverage offerings! 
 
 
 
 
MARKETING DIVISION 
 
 
POSITION NAME 

Marketing Representative Triin Barrow  
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CULTURE DIVISION 
 
 
POSITION NAME 

Culture Division Chair Johanna van der ES @ Jozet 

 
 
The Culture Division consists of: 
 
¶ Arts & Crafts Section  
¶ Library Section  
¶ Panaga Natural History Society (P.N.H.S.) 
¶ Panaga Photographic Society (P.P.S.) 

 
 
 

Arts & Crafts Section  
 
 
2018 Committee:  
 
POSITION NAME 

1-Chairperson Jileen Bilsland 

2-Secretary/General Members Lee Moore 

3-Treasurer Hanim Abd Ghaffur 

General Member Jennifer Anand 
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Library Section  
 
 
Panaga Club Library serves its members through the lending of a wide range of childrenȭs and adultȭs fiction 
and non-fiction books, DVDs, Magazines and audio books, in both English and Dutch.  
The Panaga Library is not just an ideal space for studying and reading with free Wifi. The library also offers a 
platform where all the community members can get together for some educational and fun events. We offer 
an opportunity to members to hold events like storytelling, offer a space for community artists to display their 
work and a space where different languages can also be read and spoken.  
 
Highlights of the Year  
 
¶ 4ÈÅ ÌÉÂÒÁÒÙ ÃÏÌÌÅÃÔÉÏÎ ÏÆ %ÎÇÌÉÓÈ !ÄÕÌÔ ÂÏÏËÓ ÁÎÄ %ÎÇÌÉÓÈ ÁÎÄ $ÕÔÃÈ ÃÈÉÌÄÒÅÎȭÓ ÂÏÏËÓ ÈÁÓ ÁÇÁÉÎ ÂÅÅÎ 

updated with new books. The new books are more visible because of the use of new signs and 
shelves.  

¶ #ÈÉÌÄÒÅÎȭÓ 3ÔÏÒÙ 4ÉÍÅ ÓÅÓÓÉÏÎÓ ÁÒÅ ÎÏ× ÒÕÎ ÏÎ Á ÍÏÒÅ ÒÅgular basis. Target group is 2-8 years old. 
Almost every other Saturday morning, children can listen to stories and take part in themed craft 
activities. These sessions have become very popular. The story time sessions are run by either library 
volunteers or external volunteers.  

¶ Library also offered Sing-a-Song sessions for toddlers on a regular basis conducted by an external 
volunteer, currently a Panaga School teacher. It had to move due to the number of kids involved and 
more space was needed.  

¶ ! ȬÔÈÅÍÅ ÏÆ ÔÈÅ ÍÏÎÔÈȭ ÈÁÓ ÂÅÅÎ ÉÎÔÒÏÄÕÃÅÄȢ .ÅØÔ ÔÏ ÔÈÅ "ÏÒÎÅÏ ÓÅÃÔÉÏÎ ×Å ÄÅÃÏÒÁÔÅ ÔÈÅ ÓÈÅÌÖÅÓȟ 
display books and DVDs according to the theme like Halloween, Ramadan, Christmas, etc. The theme 
is usually linked to the theme of the storytelling/crafts sessions. 

¶ Like in previous years, in 2018, the Library also hosted the P3 Panaga School visit and the visit of the 
Cubs. These visits are guided by library volunteers.    

¶ The Library Booth was well presented and a hot spot at the Panaga Festival on September 22nd.  

¶ The library now has a special Borneo Books section, a unique collection about the natural history, 
wildlife, flora and fauna in Panaga, Brunei, Borneo and the South East region.  

¶ The library has offered to PNHS to sell their SeaShore books. These sales have now got a special place 
in library and will be ongoing. These books can be paid by chit or cash. The library keeps the petty 
cash and the PNHS treasurer collects it regularly.   

¶ Throughout the year lots of old grey shelves have been replaced. The Dutch ChilÄÒÅÎȭÓ #ÏÒÎÅÒ ÁÎÄ ÔÈÅ 
%ÎÇÌÉÓÈ #ÈÉÌÄÒÅÎȭÓ 3ÅÃÔÉÏÎ ÁÒÅ ÁÌÍÏÓÔ ÃÏÍÐÌÅÔÅÌÙ ÕÐÄÁÔÅÄ ×ÉÔÈ ÎÅ× ÓÈÅÌÖÅÓȢ 4ÈÅ ÌÁÔÅÓÔ ÎÅ× ÓÈÅÌÖÅÓ 
are made by a local factory. The new shelves are modern, colorful, convenient and they look beautiful.  

¶ 4ÈÅ #ÈÉÌÄÒÅÎȭÓ #ÁÓÔÌÅ ÉÓ ÔÁËÉÎÇ more space than was expected. Plans to change it and some pimping 
are in progress. 

¶ 4ÈÅ #ÈÉÌÄÒÅÎȭÓ 3ÅÃÔÉÏÎ ÈÁÓ ÂÅÃÏÍÅ ÍÏÒÅ ÃÏÌÏÒÆÕÌ ÁÎÄ ÁÔÔÒÁÃÔÉÖÅ ×ÉÔÈ ÂÅÁÕÔÉÆÕÌ ÂÅÁÎÂÁÇÓ ÉÎ ÁÌÌ ÃÏÌÏÒÓȢ     

¶ The Halloween and Sinterklaas and Christmas contests were again successful and well-participated.   

¶ The library continues to support the students of Jerudong International School in securing their Duke 
of Edinburgh award by offering them the chance to complete their community service requirement 
by assisting in the library.  

¶ This year the library has again hugely improved its visibility through Facebook. Facebook turns out to 
be a great means of communication regarding events, new books and all other library-related news. 

¶ The library continues to use the entrance corridor as a display area in order to support and raise 
awareness of local artists or groups and events.   

¶ The library now has a shelf with books in other languages (neither English nor Dutch). These other 
languages books are not in the library computer system. Members are free to borrow and return 
them as they please. These books are donated to library, in good condition and include languages like 
Russian, German, Spanish, Italian etc. Instead of binning them, we keep them in the community 
through the library.  

¶ The Dutch Section has been reduced because there are much less Dutch members. The old Dutch 
books are available for free in the shelf near the security station at the Panaga Club main entrance. 

¶ Job descriptions for Committee roles are nearly complete, with the revision of existing roles 
whenever a handover has taken place. 

¶ We now have a WhatsApp group with all volunteers for quicker communication about library duties 
and we use Google Docs for volunteers to fill in the rota.  

¶ A new floorplan is in place. 

¶ The library section webpage has been updated with new description and lively pictures and is now 
continuously updated on the Panaga Club Website through Tumbler. 

¶ The library has extended their opening hours by one hour on Friday aft. 3-4 pm. 
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Library Section  ɉÃÏÎÔȭÄɊ 
 
 
¶ To improve the visibility of the library we have put bright green lights on the door. They are switched 

on during opening times, so that members can take better notice that library is open. 

¶ The store room has had a big clear out. The old shelves have been placed in the store room, as well as 
a new aircon. With these changes, the store room has improved from a dirty smelly room into a cool 
air-conditioned useful room, a perfect place for cover material, books waiting for a destination, 
Christmas books, decoration materials etc.  

 
Membership  
 
In January of 2018 the library had 254 members, and by December of 2018 the membership stood at 215 
members. As our members subscribe as a family, not as individuals, this number reflects the number of 
families who currently have membership and not the number of actual members. The cost for a family 
subscription is five dollars per month until March 2018. 
Because of the yearly decrease of the number of members, the library committee has decided to raise the fees 
to 7.50 BND per month in order to keep the library stock current and up to date. The new fee has become 
effective since April 2018 
 
Circulation  
 
In 2018 the library has checked out 12,436 items to its members, the spread of which was: 
 
¶ 60.7 %  English child 
¶ 14  %  English Adult 
¶ 10.7 %  Dutch child 
¶ 9.8 %  DVD 
¶ 2.7  %  Magazines  
¶ 1.7  %  Dutch adult 
¶ 0.4  %  Audio 

 
Library Committee  
 
The library committee is made up entirely of volunteers. There has been a small turnover this year, with 5 of 
ÔÈÅ ρς ÐÏÓÉÔÉÏÎÓ ÂÅÉÎÇ ÒÅÐÌÁÃÅÄ ×ÉÔÈ ÎÅ× #ÏÍÍÉÔÔÅÅ ÍÅÍÂÅÒÓȢ 7Å ÈÁÖÅ ÄÉÖÉÄÅÄ ÔÈÅ %ÎÇÌÉÓÈ #ÈÉÌÄÒÅÎȭÓ 
section into 3-year group sections and we have decreased the Dutch section from 2 to 1 volunteer. Due to the 
commitment of the individual members of the Committee, most handovers have been achieved with full 
training and support. Each committee member is responsible for overseeing a section of the library. The 
current positions are: 
 

1. Chair 
2. Secretary 
3. Treasurer 
4. %ÎÇÌÉÓÈ #ÈÉÌÄÒÅÎȭÓ ,ÉÂÒÁÒÉÁÎȟ π-5 years 
5. %ÎÇÌÉÓÈ #ÈÉÌÄÒÅÎȭÓ ,ÉÂÒÁÒÉÁÎȟ φ-12 years 
6. %ÎÇÌÉÓÈ #ÈÉÌÄÒÅÎȭÓ ,ÉÂÒÁÒÉÁÎȟ ρς Ϲ 9Ⱦ! 
7. English Adult Librarian 
8. Dutch Librarian  
9. DVD Librarian 
10. Administrator  
11. Membership 
12. Rota 

 
Committee members invest a huge amount of their time in order to ensure that their section of the library, 
and the library as a whole, runs smoothly. In addition, they attend monthly meetings to deal with issues 
arising from organizing with such a large membership and also to generate new ideas and projects. 
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Library Section  ɉÃÏÎÔȭÄɊ 
 
 
Library Volunteers  
 
The library is run entirely by volunteers, and it is thanks to the dedication of these people that the library is 
able to open six days a week between one and three and a half hours each day.  Each new librarian receives 
training on the job with an experienced volunteer in order to learn on the job. The Committee continues to try 
to develop its support for the large numbers of volunteers. Finally, in order to show appreciation of our 
volunteers, we held the annual Volunteer Appreciation Dinner ÁÔ 2ÉÃÁÒÄÏȭÓ in May, which was well attended 
and enjoyed. 
 
Future Goals and Challenges 
 
In the coming year the Library Committee hopes to; 
 

¶ #ÏÎÔÉÎÕÅ ÔÈÅ #ÈÉÌÄÒÅÎȭÓ 3ÔÏÒÙ ÔÅÌÌÉÎÇ ÐÒÏÇÒÁÍÍÅȢ 
¶ Continue to recruit new volunteers so that we can provide an effective service for our members. 

¶ Continue to rejuvenate the library and make it more attractive for our members. Key pointers will be 
the purchase of new smaller shelving units, painting of the castle and re-organizing shelves and 
furniture.   

¶ The Libraryȭs biggest single challenge is the lack of space. An extension appears, at the moment, to be 
infeasible, so we will continue to re-organize shelving, books etc and try to utilize the space as 
efficiently as possible. 

¶ Complete job descriptions so that handovers of roles are more streamlined. 
¶ To re-install the Volunteer training workshops  

¶ Continue Stock check 
 
 
Jozet van der Es 
Panaga Club Library Chairperson 
 
 
2018 Committee:  
 
POSITION NAME 

Chairperson Johanna van der ES 

Secretary Katrina Thompson 

Treasurer Hanim Abd Ghaffur 

Membership Jessica Jun 

Rota & Training Hanim Abd Ghaffur  

Dutch Librarian Johanna Van Der ES 

English Adult  Librarian  Eva Knight 

English Children Librarian Richella Hennelly 

Administrator  Javaria Said 

Committee Member Els Leegte 
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Panaga Natural History Society (P.N.H.S.) 
 
 
 
 
 
 

 
Governance 
 
Committee Positions  
u Chairperson, Lisa Thieme  
u Honorary Chairperson, Hans Dols  
u Secretary/Nature Walks, Wendel Broere (until October 2019)  
u Treasurer, Duncan Carey  
u Newsletter Editor/Asia Waterbird  Census, Alizah Haji Ali  
u Events Coordinator, (vacant)  
u Project Manager, (vacant/new!)  
u Community Liaison Officer (vacant/new!)  

Other Volunteers:  
u Website Master: Brent Spiers  
u Local School Liason- Steph Straatman  

 
 
Events in 2018  
u January:  Hornbill Day - Photo contest  
u &ÅÂÒÕÁÒÙȡ 0.(3 Ȱ4ÈÅ 3ÅÁÓÈÏÒÅ ,ÉÆÅ ÏÆ "ÒÕÎÅÉȱ "ÏÏË ,ÁÕÎÃÈ Ǫ 'ÉÆÔ ÔÏ ,ÏÃÁÌ 3ÃÈÏÏÌÓ 
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Panaga Natural History Society (P.N.H.S.) ɉÃÏÎÔȭÄɊ 
 
 
 
 
 
 

 
2019 Activities so far:  
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Panaga Natural History Society (P.N.H.S.) ɉÃÏÎÔȭÄɊ 
 
 
 
 
 
 

 
2019 Ideas? Energy? 
 
u Green Corridor Growing Plants Race - Lisa 

u PNHS & The Last Straw Contest 
u Find-a-seed from the Beach/Camp & Growth Race  
u Nurseries - Build at both Panaga Schools 
u Seed Planting (with Jon Davies)  

u Wildlife (Hornbill) Day Event?  Needs support  
u Wildlife warriors/PNHS Junior Group (Steph & ?)  
u PNHS Presentation ideas? Wendel Broere  

u Mesozoic explorers Wildlife  
u Bugs!  Ana Pineda 
u History of Seria & Wildlife - Bong 

u Adopt -a-Beach (Champion? currently Lisa)  
u Beach Informational Walks & Barbecue? With clean -up 

u Camera Trap (Mesozoic Explorers) ɀDuncan Carey & Wendel 
u More Wildlife Comics ɀ Steph Stratman  
u ????? 
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Panaga Natural History Society (P.N.H.S.) ɉÃÏÎÔȭÄɊ 
 
 
 
 
 
 

 
More Ideas for Events in 2019  
 
Mesozoic Explorers Ideas:  
 
u We are hoping to collaborate and work on the following projects with you all. It would be great if we 

can sit down together and work on the details again. Some of the projects we are working on are: 
u 1. Roosting sites and number of migratory water birds in Panaga and Concession Area  
u 2. Relative abundance and roosting sites of hornbills in Panaga and Concession Area  
u 3. Stingless bee density and distribution in Panaga and Concession Area  
u 4. Small mammal diversity in Panaga and Concession Area 
u 5. Endangered mammals in Panaga and Concession Area using camera traps  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


