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UNDERSTANDING WATERPROOFNESS

What is not covered by warranty!

OZtrail tents use waterproof and water repellent fabrics. However, with 

tent will not be as waterproof as a car, house or other solid structures. The 
following are common examples of how water can enter a tent: -

Zips
could force water under the rain flaps and through the zips. To minimise this, make sure all 
doors and windows are closed with the rain flaps covering the zips.

Floor - If the ground is very wet or water pools under the floor, downward pressure of 
standing or kneeling on the floor could force water through the floor fabric. To prevent this, 
do not pitch the tent over hollows and make sure water drains away from the tent.

Structural Integrity - A perfectly pitched tent on perfectly flat ground is structurally strong 
and most waterproof. During prolonged periods of rain and wind it may be necessary to 

and incorrect pitching weakens the tent structure and could allow water to pool on the fly 
placing undue forces on the tent causing leaking and breakages.
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REPLACING SHOCK-CORD IN TENT POLES

Tent Pole

Knot tied in 
Shock-Cord

Ferrule

End FerrulePole Sections
Shock-Cord

the end of the fibreglass pole inside the ferrule.
  

Shock-cord can be purchased by the metre from Camping Stores or with Pole Repair Kits. 
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Zips

Reducing the risk of  jamming fabric in the zip ~
• When using the zip, hold the pull-tab between your thumb and forefinger with your   

thumb facing you. 
•As you are closing the zip clear the way in front and under the zip slider using the back of 

your hand, and cup the zip slider underneath with your remaining 3 fingers.

slowly.

What to do when the zipper gets caught ~
• Pull the fabric bit by bit out of the slider. Do not try and pull all the fabric in one go. Do 

not force the slider, or use pliers on either the fabric or the zip.

If the slider does not close the zipper properly ~
•With use, the jaws of the zip slider can open ever so slightly. When this occurs the slider 

or does not close.
• Undo the zip and with the slider at the end of the zip lightly crimp the jaws of  the slider 

Crimping A Zip-Slider

A

B

C

The most common reason why zips 
burst open is that the zip slider does 

variances cause the gap marked A to 
open up.

By simply ‘crimping” the slider 
together at points B & C with a pair 
of pliers, this solves the problem 

planes is worth a try if B & C does 
not work. This is to be done when 



www.oztrail.com

See our website for the full OZtrail range or 

      facebook.com/OZtrailAustralia.

WARRANTY
OZtrail warrants this product against defects for a period of two years from the date of purchase.  
OZtrail will repair or replace the product, at its discretion, should a warrantable defect arise within 

the warranty period. If the exact model is unavailable a model of equivalent nature will be 
substituted at our discretion.  This warranty excludes faults and failures caused by improper use 
and abuse; fair wear and tear; or failure to follow instructions regarding care and maintenance.  

Products used for a commercial nature are not covered by this warranty against defects.  A 
warranty may be claimed by returning the product to its place of purchase, with a detailed 

proof-of- purchase clearly showing the date and detail of the purchase.  You may also contact 
OZtrail Leisure Products, by phone: 07 3193 1110, or in writing: PO Box 1110, Eagle Farm QLD 

4009, by email: warranty@oztrail.com.au.  The benefits under OZtrail’s warranty against defects are 
in addition to other rights and remedies under law in relation to goods.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.  
You are entitled to a replacement or refund for a major failure and for compensation for any other 

reasonably foreseeable loss or damage.  You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major 

failure.

For more detailed information and an explanation of these terms see 
www.oztrail. com.au/warranty

Made in China
Designed & Imported by:

OZtrail Leisure Products
71 Charles Ulm Place, Eagle Farm

QLD 4009, AUSTRALIA


