










•     Do not leave the Gazebo unattended in 
heavy rain. In rain make sure water does 
not pond on the Canopy. The weight of 
the water could cause breakage and 
collapse.

•     Always secure your Gazebo firmly to the 
ground ensuring all pegpoints and guy 
ropes are utilised and remain firm. In 
heavy rain or winds remove the canopy 
to avoid damaging the Gazebo.

•     Do not fold up the Gazebo with the 
canopy or accessories still attached. It 
could be damaged if caught in the 
scissor action struts.

•     Never store a damp or dirty Gazebo,  as 
mildew and corrosion can form. Always 
allow the Gazebo to dry completely 
before packing and stowing. If mildew 
occurs, use a soft bristle brush or 
sponge with mild detergent to clean it 
off. After beach use or wet weather treat 
all zips, poles and pegs with silicon 
spray. 

•     Sometimes after lots of use the zipper 
coil on Gazebo accessories can burst 
open or does not close. This could be 
due to wear or metal fatigue. The 
problem can be easily fixed, see the 
instructions on page 19. 

•     Always carry a roll of heavy duty tape for 
simple repairs to small rips, cuts and ash 
burns. This not only blocks the hole, it 
will prevent further tearing. 

•     When removing pegs, do not use the 
webbing or corner of the wall as your 
handle. Either use another peg, a peg 
remover or the claw of a hammer 
hooked under the peg to remove them.

MATERIALS:
Frame –Steel with plastic componentry
Canopy – Polyester

CARE INSTRUCTIONS: 
Wipe down all surfaces with fresh water 
after use. To remove marks, use a soft brush 
or sponge with fresh water and mild 
detergent only and rinse with fresh clean 
water. Allow to dry thoroughly. After beach 
use or wet conditions treat all zips and metal 
components with silicon spray. Never pack 
away damp, dirty or wet.
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PLEASE NOTE

OZtrail Gazebos are designed for 
temporary use only. Although our 

fabrics are treated for UV resistance, 
continuous exposure to sun light will 
reduce the life of the fabric. Fading of 
colour is an early warning sign. OZtrail 

Gazebos are not designed as permanent 
dwellings or structures. 

PROLONGING THE LIFE OF YOUR GAZEBO
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IMPORTANT SAFETY AND CARE INFORMATION

GAZEBO USE - SAFETY HABITS 

Fabrics used in the construction of 
OZtrail Gazebos are treated for fire 
retardant properties. This treatment 
reduces the rate at which the fabric will 
burn. The fire retardant fabric will still 
burn if it comes into direct contact with a 
flame or extreme heat.

The application of any foreign substance 
to the fabric such as some water 
proofing treatments or insect sprays 
may render the fire retardant treatment 
process ineffective.

The following pages cover several safety 
tips that will help you avoid some of the 
common hazards encountered when 
using a Gazebo.

TO PREVENT INJURY CAUSED BY 
FIRE 

•  Do not position the Gazebo near a 
camp fire or any other flame source 

•  Do not use candles, matches or any 
other flame source near the Gazebo 
canopy

•  Only use recommended water 
repellent compounds on the Gazebo 
canopy

•  Do not spray tent fabrics with 
insecticides

TO PREVENT INJURY CAUSED BY 
ELECTRICITY 

•  Always exercise care when using 
electricity and electric lighting in and 
near Gazebos. Only use 12 volt 
lighting.

•  Be aware gas, fumes or lack of oxygen 
within the Gazebo could result in 
unconsciousness, brain damage and 
even death. 

•  Always ensure your Gazebo is well 
ventilated. When using the optional 
solid wall kits or inner tent, do not close 
every window or wall. A well ventilated 
Gazebo not only maintains healthy 
Oxygen levels but also reduces 
condensation build up inside the 
Gazebo. 

•  Do not use fuel burning, oxygen 
consuming devices inside the Gazebo. 
This includes candles, gas lanterns, 
kerosene lamps, stoves, cooking and 
heating appliances. 

•  Do not use gas appliances of any kind 
inside the Gazebo.

Please read before setting up your gazebo

TO PREVENT INJURY CAUSED BY GAS 
POISONING OR SUFFOCATION WHEN 
USING YOUR GAZEBO WITH INNER 
TENT KITS OR WALL KITS



•  Do not position your Gazebo on an area that could 
get flooded

•  Do not position your Gazebo near cliffs in case of 
collapse or rock fall

•  Do not leave your Gazebo erected in strong weather 
conditions

•  Do not position your Gazebo under trees with dead 
branches or under trees known to drop branches
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To prevent injury caused by your incorrect site selection of 
Your gazebo

IMPORTANT SAFETY AND CARE INFORMATION CONT.
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OZtrail Gazebos are manufactured from 
waterproof and water repellent fabrics. 
However, with the addition of seams, zips 
and other desirable features, a temporary 
Gazebo will not be as waterproof as other 
solid structures. 

When warm moist air meets cooler air, 
condensation occurs. The Gazebo canopy 
forms an impermeable layer between the 
inside and outside conditions. The 
moisture inside the Gazebo condenses on 
the fabric. Sometimes in cold conditions it 
appears that the fabric is leaking when in 
fact the cause is condensation. 
Condensation can be reduced if the 
Gazebo is well ventilated.

 All care is taken in the design to cover 
zips. At times wind driven rain could force 
water under the flaps and through the 
zips. 

KNOW YOUR GAZEBO

CONDENSATION

ZIPS

A well-pitched Gazebo (see page 10, 
CORRECT FITTING PROCEDURE AND 
CONDITIONING YOUR CANOPY) on level 
ground is structurally strong and most 
waterproof. During prolonged periods of 
rain and wind it may be necessary to 
tighten guy lines and reset the leg pegs 
and check to clear drainage of the roof 
panels. Sagging and incorrect pitching 
weakens the Gazebo structure and could 
allow water to pool on the canopy placing 
undue forces on the Gazebo causing 
leaking and breakages.

STRUCTURAL INTEGRITY 

The following are common examples 
of how water can enter a Gazebo: 
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UNDERSTANDING WATERPROOFNESS



With age, wear and tear or the forces of 
nature, Gazebos like all products with moving 
parts will require the need to replace a metal 
strut mechanism or the plastic connecting 
hubs. Most parts for your OZtrail Gazebo are 
available from OZtrail.

To replace cross action struts, partially extend 
the Gazebo frame and remove screws taking 
care not to lose any parts.

Ensure you have the correct strut as the Elite 
and Freestyle Gazebo models have four types 
of strut assembles as indicated in Figure 12. 1) 
Side strut with support arm, 2) Cross action 
roof strut that extends from the corner pole, 3) 
Cross action roof strut that extends from the 
centre pole, and 4) Centre roof pole.

Remove the damaged hub or metal strut as 
indicated in Figure 13. Align the new hub or 
metal strut, reinsert the screws and tighten 
with screw driver and spanner (if required).

METAL STRUT AND HUB 
REPLACEMENT 

Tools required (not provided) as indicated in 
Figure 11.

FREESTYLE AND ELITE MODELS

Tools required (not provided) as indicated in 
Figure 14

COMPACT AND STANDARD MODEL

SPARE PARTS AND REPAIR PROCEDURES
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1 x Phillips screwdriver

1 x Allen key

1 x open ended spanner



Figure 11
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Figure 12

Figure 13

Figure 14



Partially extend the Gazebo frame and undo 
the bolts taking care not to lose any parts.

Ensure you have the correct strut as the 
Compact and the Standard Gazebo models 
have three types of strut assembles as 
indicated in Figure 15.  1) Corner strut that 
attaches to the poles and 2) Mid strut that 
fits between the two corner struts and 3) 
Roof struts that extend from the corner to 
the Top Dome Hub and come complete with 
the two support arms that extend down to 
the bottom piece of the corner scissor struts.

Remove the damaged hub or metal strut as 
indicated in Figure 16. Be careful to keep the 
screws as often these can be used again. 
Align the new hub or metal strut, reinsert the 
screws and tension with allen key and 
spanner. 

To replace the scissor action struts as 
indicated in Figure 18, partially open the 
gazebo to enable easy access to the 3 Way 
Hubs that connects the Struts and the 
Corner hubs that attaches the struts to the 
Corner Legs.

Remove the damaged hub or scissor action 
metal strut as indicated in Figure 19. Be 
careful to keep the screws as often these can 
be used again. Align the new hub or scissor 
action metal strut, reinsert the screws and 
tension with screwdriver.
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SPARE PARTS AND REPAIR PROCEDURES

Tools required (not provided)  as indicated 
in Figure 17

DELUXE AND MEGA MODELS

1 x Phillips screwdriver

2
1

3
Figure 15

Figure 16

Figure 17

Figure 18



a lower half new leg

a complete new let

Either a lower half or complete new Gazebo 
leg as indicated in Figure 21 can be replaced.

If it is only the lower part of the leg that is 
required this also can also be purchased as a 
spare part and comes complete with all 
necessary fittings. The lower leg section can 
be simply replaced by sliding the broken part 
out of the main body of the leg by releasing 
the clips that hold the height adjustment in 
place. The replacement can then be slid into 
the leg and clipped into place. Care needs to 
be taken to ensure the holes for the height 
adjustment are aligned with the pin.

Tools required (not provided) as indicated in 
Figure 20

REPLACING DAMAGED LEG 
COMPONENTS

1 x Phillips screwdriver

Figure 20

Figure 21
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SPARE PARTS AND REPAIR PROCEDURES

1

2

Figure 19
If the pin at the top of the leg that holds the 
struts up does not pop out it has probably 
moved inside the leg. If this happens, lie the 
gazebo on its side and remove the screws 
holding it in place (screws also hold the ring 
clips for the walls).

This will allow access to the pin via the top of 
the leg using a hooked piece of wire to 
manoeuvre the sprung clip back into place.

The complete new Gazebo leg comes with all 
fittings to allow easy replacement. Remove 
the damaged leg as indicated in Figure 22. Be 
careful to keep the screws as often these can 
be used again. Align the new leg, reinsert the 
screws and tension with screwdriver.

All the plastic components for the leg are 
available as spare parts.
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SPARE PARTS AND REPAIR PROCEDURES

Figure 22
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Zips

REDUCING THE RISK OF JAMMING 
FABRIC IN THE ZIP

WHAT TO DO IF THE ZIPPER GETS 
CAUGHT

•  Pull the fabric bit by bit out of the slider. 
Do not try and pull all the fabric in one 
go. Do not force the slider or the fabric.

IF THE SLIDER DOES NOT CLOSE 
THE ZIPPER PROPERLY

•  With use, the jaws of the zip slider can 
open ever so slightly. When this occurs 
the slider does not compress the zip 
teeth or coil together tightly enough and 
the zip bursts open or does not close. 

•  Undo the zip and with the slider at the 
end of the zip lightly crimp the jaws of 
the slider together. Try top to bottom 
axis first and then side to side axis.

CRIMPING A ZIP-SLIDER

•  The most common reason why zips burst 
open is that the zip slider does not close the 
coil tightly enough. Wear and tear may cause 
the gap marked A to open up, as indicated in 
Figure 23.

•  By simply “crimping” the slider together at 
points B & C with a pair of pliers, this solves 
the problem most of the time. Crimping in 
other planes is worth a try if B & C does not 
work. This is to be done when the zip slider is 
still attached to the zip in the open position, 
as indicated in Figure 23.

A

B

CFigure 23

•  When using the zip, hold the pull-tab 
between your thumb and forefinger 
with your thumb facing you. 

•   As you are closing the zip clear the way 
in front and under the zip slider using 
the back of your hand, and cup the zip 
slider underneath with your remaining 3 
fingers. Use this action for opening or 
closing. Keep the fabric clear of the zip 
slider - zip and unzip slowly.



www.oztrail.com

See our website for the full OZtrail range or 

      facebook.com/OZtrailAustralia.

Made in China
Designed & Imported by:

OZtrail Leisure Products
71 Charles Ulm Place, Eagle Farm

QLD 4009, AUSTRALIA


