
TERMS & CONDITIONS

Please take your time to read over our terms and conditions.

By purchasing your place on the workshop you will be agreeing to the terms and conditions as set 
out below. 


1. CANCELLATION TERMS

We, the organiser, reserve the right to cancel the workshop at short notice, at any time for factors 
out-width our control, eg severe weather conditions. We will make reasonable attempt to notify 
participants in a 48 hour window. However, this cannot be guaranteed. In the event that the 
organiser cancels, if an alternative date cannot be arranged, you will receive a full refund for 
monies paid.

 A.

i. ii.

IF YOU NEED TO CANCEL YOUR BOOKING:

All cancellations must be tendered in writing via email to: itstommysworldmedia@gmail.com 
If you cancel with over 14 days given notice before the scheduled workshop start date, you will 
receive a refund, less 50% of the total cost paid.

If you cancel with less than 14 days until the scheduled workshop start date, you will NOT be 
entitled to any refund.


2. GENERAL TERMS

I. Follow all safety instructions issued by the guide/organiser.

II. Please pay attention to the safety briefing prior to departure.

III. Smoking is not permitted on board the vehicle, or any other enclosed public areas as defined 
by The Smoking, Health and Social Care (Scotland) Act 2005 (asp 13).

IV. Please dress suitably for the trip – Scottish weather is ever changeable, and we recommend 
you pack adequate clothing and footwear, especially waterproofs.

V. We will endeavour where possible to get all customers as close to nature as is reasonably 
practicable, however, we cannot guarantee any sightings of wildlife during the trip.

VI. We also cannot guarantee the availability of popular sights provided by third parties eg The 
Jacobite Steam train.

VII. Please refrain from engaging in any form of anti-social behaviour during the trip, and be 
considerate of your fellow passengers at all times. Anti-social and/or dangerous behaviour will 
result in the termination of the trip with no refund.

VIII. We, the organisers, will not be held legally liable for:


▪  Loss or damage to your belongings,, equipment, clothing or any other personal items.

▪  Any injury to you or to any other member of the group caused by you. You are expected to 
conduct yourself in a respectful and safe manner, always keeping your own personal safety and 
the safety of others in mind.

▪  You will be personally liable for any damage/injury caused by you to any third party, including 
and not limited to vehicles, equipment, and property, including that of the organisers.

▪  Use of drones/unmanned aircraft - we are not liable for any damage or fines you may incur. 
You are solely responsible for familiarising yourself with local laws, by-laws and permissions e.g 
permits required, before taking part in the workshop.

▪ You are expected to fly your drone within all CAA regulations with regards to unmanned 

aircraft/drones. Any clear misuse of your drone/unmanned aircraft will be reported to the 
relevant authorities.


3. COVID19 CONDITION:

I. To comply with NHS test and protect, you will be required to provide your full name and up to 

date telephone number. This information will be held for 14 days after the end of the 
workshop, and will then be deleted in line with GDPR. 


II. You will receive a health declaration form to the email address you have provided, and you will 
not be able to participate in the workshop unless this is received via email 24 hours before the 
scheduled workshop start date.


III. On the day of departure, if you appear to be visibly unwell, you will denied travel with no 
refund.




IV. We, the organiser, are not responsible if you become unwell, contract COVID19 or any related 
strains during the course of the workshop and/or travel to and from the workshop.


V. All reasonable attempts will be made by we, the organiser, to make sure that social distancing 
is observed in line with Scottish Government guidelines. Please note as per this guidance, the 
seating arrangements on the vehicle will observe a 1m distance rule.


VI. You are expected to wear a mask or appropriate face covering during all time spent on board 
the vehicle.


VII. You are expected to obey all driver’s instructions regarding observing social distancing and 
other safety on board. Your driver will brief you on these before departure.


