
Returns/Exchange Form

1. 2. 3.- Download this form
- Print and fill out form

- Package your return
- Ensure this is protective packaging
- Don’t forget to include this form

- Post your parcel to;
  Bask Eyewear
  1/62 Township Drive
  Burleigh Heads QLD 4220

ORDER #:

NAME:

EMAIL:

PHONE:

ADDRESS:

Items you are returning:

ITEM CODE: ITEM DESCRIPTION: QTY: REFUND*

Items you are exchanging for:

ITEM CODE: ITEM DESCRIPTION: QTY:

CREDITEXCHANGE 

Reason: 
Don’t fit well

Not what I expected

Returning gift

Faulty / defective

Ordered the wrong item

Wrong item received

Order arrived too late

Other

In the event of a price difference between the item you are returning and the item you are exchanging for, accounts will be in contact before processing your exchange. 
ALL REFUNDS will be processed to the original form of payment. *POSTAGE CHARGES WILL NOT BE REFUNDED
Please see baskeyewear.com.au for full terms and conditions


