
Your name: 

Your order number:                      Date:

Return               Exchange           Flaw       SKU                                    Description              
Please put      e.g. PE_CUE38                      e.g. Tan Buckled Sandals      
reason code 
in box                            

RETURNS FORM

Whilst we really hope you love your Solillas, we of course understand if the fit isn’t quite right or you’ve 
had second thoughts. You can send the items you wish to return to our returns department within 28 
days of receipt. Returning an item is a simple process.

UK Customers
If you are in the UK, you can either send your Solillas back via CollectPlus or Royal Mail. Please 
complete this returns form and enclose it in your parcel and visit the Returns Portal 
(www..solillas.com/pages/returns to download a prepaid label or mobile QR code (Royal Mail only). 

International Customers
Please contact us at info@solillas.com to arrange your return.

Return reason:
A - Too big     B - Too small     C - Fit not as expected     D - Design not as expected     E -  Arrived too late
F - Other (please give details) 
 

If you would like an exchange, what would you like us to send you 

If the item is flawed, please give a brief descrition 

PLEASE ENSURE THIS FORM IS ENCLOSED WTH YOUR RETURN, 
WE ARE UNABLE TO IDENTIFY YOUR RETURN WITHOUT IT


