SOUTHERN®
CROSS <

o] Sems

PREPAID I}IiIEIVMTJMM




PREPAID CREMATION PLANS
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Name:
Address:
Phone number:
Email address:

ilerms & Conditions

Prapald Cremahon Plans include unllectlon and dB|IVB

Collectlons available from your local Vet Prachce at no

extra charge.

Home Collection and after hours collection will incur an
additional cost.

Collection outside the Melbourne metropolitan area will

incur an additional cost.

Southern Cross Pet Services will endeavour to ¢ alwer all g/
ashes direct to the customer. However, in the event this is
not possible we will offer the option of @ Registered Post
Delivery.
Prepaid Cremation Plans are non-refundable and are not
redeemable for cash or cheque.

Services can be redeemed via email, phone or in person.
Prepaid Cremation Plans are not subject to an expiry date
and can be redeemed at any time from 30 days after
purchase.

Pets greater than 40kgs will incur an additional cost.

Urns other than a scatter tin will incur an additional cost.

" Payment can be made via EFT, Cheque, Cash, Credit Card.

An individually numbered prepaid cremation certificate will
be provided within seven days of order.
Prepaid Cremation Plans can only be transferred with a
letter of authority from the ongmal Purchase’?wiﬂ'l proof of
purchase |
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