
 

Dear Customer, 

We would like to thank you for choosing one of our products and congratulate you on what we believe to 

be a wise choice. These fine products are hand-crafted in Brazil from certified lead free, non-toxic materials 

of the finest kind. If you follow the recommendations set out below, your dispenser will give you many 

years of drinking pleasure. Because of the evaporative properties of terracotta, the device will also cool 

your water and provide health benefits from using natural earthenware. You will be able to enjoy pure, 

cool, spring-fresh water at a very low cost for a long time to come. As an added benefit, we think that you 

will find that the unit adds a touch of elegance to your home or office. 

LA NATURAL LARGE GLAZED TERRACOTTA DISPENSER 

Uses a 2, 3, 4, or 5-gallon bottled water container. 
Remove all the contents of the box: 

 1. dispenser 

 2. plastic spigot with 2 washers 

 3. olla ring and lid 

 4. white rubber gaskets 

Instructions: 

Remove nut and 1 washer from spigot. Insert spigot with one washer through opening at lower end of 

dispenser. Place washer and wing nut onto threads of spigot; hand tighten. Without holding the nut to 

spigot on inside of dispenser, rotate spigot several times clockwise. Test for leaks. If leaks persist, 

continue rotating spigot until fully leak proof. The white gaskets are included to place in three perimeter 

locations around the bottom of the dispenser; this ensures that moisture will not collect on the bottom 

of the dispenser. 

To remove earthy taste from the water in the dispenser, there are two options: 

1. Best: Totally submerge entire terracotta portion in tap water; add 1 cup of apple cider 

vinegar to water and soak overnight. Remove and dry out for one hour; sample water for 

earthy taste; if still lingers repeat. If earthiness comes back, repeat step one. 

2. Soak overnight while totally submerged in tap water with a fresh squeezed lemon; check 

water taste and repeat if necessary. 

Occasionally, dust will collect on the outside of the unit; do not worry. Simply wipe off with a damp 

cloth. 

For further assistance, contact: 

EPIC WATER SYSTEMS at www.epicwater.com or call 903-962-3079. Thank You. 

http://www.epicwater.com/

