
RETURN POLICY PACKING SLIP
(This is not a return label)

Thank you for your order! We take great pride in our reputation for quality and excellent 
value. While we hope that you will love your items, if for any reason you are unsatisfied 
with your purchase, you have up to 14 days from the day your order was received to 
return it back to our warehouse. Refunds will be issued in the original form of payment. 
Refunds do not include the cost of shipping.

 - The item has been worn, damaged, altered, washed, tags removed, boxes discarded
 - The item was marked FINAL SALE on the product page listing
 - The return was received over 14 days from the date the order was first received
 - Returns cannot be made in store locations

- Please be sure to use a separate box for returning shoes and not the original shoe box. Returns 
using the original shoe box with a shipping label attached to it or any adhesive tape will not be 
accepted. 

- We recommend that all returns be sent with a trackable carrier such as USPS, UPS or FedEx 
- Please keep your return tracking number to ensure the package was delivered to our warehouse 
- Refunds will be issued in the original form of payment on the order
- Shipping costs are not refundable 
- Please allow 5-10 business days for the refund credit to be reflected on your account
- Please allow up to 2 billing cycles for the refund credit to appear on your statement

- Returned items are in new / unused / unworn condition with all original tags, stickers and boxes
- Returned items are received within 14 days from the date the order was received
- Please contact us if you received the wrong item, wrong size or a damaged item

Acceptable Returns:

Step 1
Complete this form Pack this form in the box Return back to us

Step 2 Step 3

Return Will Be Denied If:

Footwear Returns

List the item(s) in your return shipment
Reason codes:  1. Does not fit   2. Better price found   3. Not as expected   4. Damaged     5. Wrong item sent   6. Changed Mind   7. Other (please specify)

Product Name Reason Code

DO NOT USE 
ORIGINAL 
SHOE BOX AS 
SHIPPING BOX

REFUND WILL NOT BE ISSUED

PLEASE USE 
SEPARATE 
BOX TO PACK 
SHOE BOX


