
Welcome, and thank you for signing up to Twelve Lessons in Coffee. 

By signing up to the Twelve Lessons in Coffee subscription service, you agree to the Square Mile Coffee 
Roasters terms of service as outlined below. All terms and conditions are subject to change without notice. 

PAYMENT
1. The Twelve Lessons in Coffee is a monthly recurring subscription plan, charged quarterly over a twelve 

month period. 
2. Payments are collected via Stripe. 
3. You will be charged for a total of 4 payments. After your initial payment, the remaining three payments 

will be processed on the 6th of the month, every 3 months. 
4. Unless cancelled, you will be charged for the full period as stipulated above.

EU & IOSS
5. EU customers will be charged in their local currency with their country’s tax rate included across every 

recurring payment.
6. Square Mile will pay EU VAT on behalf of EU customers.

CANCELLATION & REFUND POLICY
Cancellation
1. You may cancel your subscription at any time via the Recharge Portal or by emailing Square Mile Coffee 

Roasters on webshop@squaremilecoffee.com 
2. Once your cancellation has been processed, you will no longer have access to your Twelve Lessons video 

support lessons hosted on Thinkific. 
3. Orders will be sent out accordingly and payments charged as part of our Twelve Lessons subscription 

will not be refunded.

Faulty goods
4. As per the Sale of Goods Act 1979 (as amended); so long as faulty goods are returned within 30 days, 

the remedy afforded to the customer is a refund.
5. Coffee is non refundable.

SHIPPING
Shipping services and costs
1. Square Mile Coffee relies on the postal and courier services to ship the Twelve Lessons in Coffee sub-

scription service both within the UK and internationally. 
2. Regular shipping costs are included in the subscription price.

Import VAT
3. Import VAT, duties and fees may apply to international shipping and the recipients are responsible for 

paying them.

Shipping delays
4. Shipping times can vary from country to country and Square Mile Coffee does not guarantee shipping 

times or delivery.
5. On the rare occasion of an installment not arriving and the order items are no longer available; we’ll 

offer a suitable replacement or refund on the condition that the information is communicated within 28 
days from the shipping date

FORCE MAJEURE
1. Square Mile Coffee shall not be liable for refunds or any other penalty fees should the subscription 

be disrupted or cancelled due to war, fire, strike, lock-out, industrial action, tempest, accident, civil 
disturbance or any other cause whatsoever beyond our control.

PRIVACY
1. Your personal information collected is processed by Square Mile Coffee Roasters. In compliance with 

our  Privacy Policy, where permission is given this information may be used to facilitate registration for 
events, and/or notify you of other related events and services. 

ENTIRE AGREEMENT
The terms of service, together with the current Square Mile Coffee subscription details and pricing, and 
Square Mile Coffee contact details, set out the entire agreement relating to the Twelve Lessons in Coffee 
subscription. 

These terms and conditions cannot be changed unless written, approved and signed by a Director of 
Square Mile Coffee Roasters. In particular, no terms and conditions incorporated within your purchase 
order, and nothing said by any person on behalf of Square Mile Coffee, should be understood as a variation 
of these terms or as an authorised representative of the nature or quality of any goods offered for sale by 
Square Mile Coffee. Square Mile Coffee Roasters shall have no liability for any such representation being 
untrue or misleading.
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