RETURN MERCHANDISE AUTHORIZATION FORM (RMA)

DETAHIL SUPPLY
PLAZA

RMA #

Customer Name:

Customer Address:

City:

State:

Zip:

Phone: Email:

RETURN POLICY: New, unused, saleable items in unopened original packaging may be returned within 30 days of receipt. The value of the item and sales tax
(if applicable) will be credited. A restocking fee of 15% may be deducted from the refund. Outbound shipping and return shipping costs are not refundable
unless the package was received damaged, defective and/or incorrect. For items that were shipped under the Free Shipping policy, outbound shipping costs

will be deducted from the refund.

MISSING, INCORRECT OR DAMAGED ITEMS: Detail Supply Plaza will replace, credit or refund items that are missing, incorrect or arrive damaged. Any items
must be reported within 24 hours of delivery by email or using our Contact Us form. For damaged items, we may request photos in order to assist us in

improving our shipping methods.

CANCELLATIONS: Orders may be cancelled for a full refund at any time prior to shipment or within 24 hours of order confirmation by using our Contact Us

form. Cancellations requested more than 24 hours after order confirmation may be subject to a 15% restocking fee.

WARRANTY POLICY: Warranties for defective products are provided by the manufacturer. Please review the manufacturer warranty terms prior to
completing your purchase. We will be glad to assist in warranty claims for defective products by providing support documents and by contacting the

manufacturer on your behalf.

Shipping Instructions

1. Contact Detail Supply Plaza via the Contact Us page to request an RMA number. Returns without an RMA number and a completed RMA form

accompanying the return will not be refunded.
2. Download the RMA form here. Print and complete the form.

3. Carefully pack the items to be returned with sufficient padding to prevent damage in transit. Detail Supply Plaza will not be responsible for damage

occurring during return shipment.

4. Write the RMA number on the outside of the package and include a copy of the completed RMA form as well as a copy of the original receipt inside.

5. Ship the item using the carrier of your choice to:
Detail Supply Plaza
127 S Vinewood Street
Escondido CA 92029
6. Allow up to 30 days for returns to be received and processed.

7. Tools, machines, equipment, water tanks and clearance items are not returnable.

ORDER DATE SKU OR MODEL #

DESCRIPTION

QTY

REASON FOR RETURN

*For all merchandise returned to Detail Supply Plaza for reasons other than warranty, a restocking fee an

be deducted from the credit or refund.

d round-trip shipping costs will

Customer Signature:

Date:

Date Issued:




