
 

 
How to Burn Your Palm Wax Candle 

 

If you’re like many people, you may have neither heard nor seen a palm wax candle. 
They are a unique candle in many ways and they do burn quite differently than other 
waxes used in candle making. 

 
Palm Wax has a very high melt point which means it takes a higher & hotter flame to 
actually melt. This is one of the main reasons that it burns slower than most other 
candles. 
 
When first lighting the candle you will notice the flame may be rather large.This is 
normal, and within 15-20 minutes it will adjust itself to the appropriate size 
according to the candle you are burning. 
 
Depending on the size of the candle it could take anywhere from 15 minutes to an 
hour to achieve a proper melt pool.  This pool is the flame melting the wax into a 
liquid.When you initially start to burn your candle sometimes it will look as if the 
wick is making a tunnel down the middle, however this is perfectly normal. As the 
candle continues to burn the tunnel will eventually thin out to the point where the 
sides begin to slide down into the melt pool.  
 
If your wick is greater than ½ inch it is highly recommended that you trim it down to 
no bigger than ¼ inch. When clipping, blow the candle out first before removing the 
clipped piece making sure it doesn’t fall in the pool of liquid. If the piece of wick falls 
into the wax remove it immediately. 

Although the sticker on the bottom of the candle recommends burning the candle no 
more than 3 hours at a time, this really doesn’t hold true for a palm wax candle. The 
longer it burns, the wider the pool, therefore the extra scent it will throw.  
To prevent your candle from burning unevenly, follow these few small tips. 
Unfortunately not burning the candle correctly will make the candle burn unevenly. This 
can easily be prevented by placing the candle in a DRAFT FREE open area location (not 
near a fan, open window etc.). Keep the wick trimmed to ¼” (reduces smoking from the 
wick as well). 

 

 

 



 

 
 
Spot-on palm wax pillar mid burn 
 
 

 
 
 Great burning of container candle 



 
 

 

Burning your Container Candles 
 
Glass containers are particularly fragile and heat concentrated in one area could cause 
the glass to break. Special care should be taken to protect surface and surrounding areas 
from hot broken glass and melted wax. 
 
Always place your candle on a heat resistant holder. When the candle burns down to the 
bottom of the container there could be enough heat to damage the furniture on which 
the candle is sitting. Keep the flame from getting too close to the container. The heat 
from the flame could cause the container to crack. Handle burning container candles 
with care. The melted wax and flame can cause the containers to be too hot to handle. 
To be additionally safe, when the wax level is from ¼” to ½” from the bottom of 
container, you should discontinue use and avoid the possibility of the container 
cracking. 
 



 
 

 
 
Broken candle container   Flame to hot and too close to glass 
 

 
Broken glass  
 
 



 

 
Nice burning candle 

 

Burning your pillar candles 
 

Palm wax has a higher melting point than paraffin, therefore they burn slower and 
longer. 
Our palm wax candles are made from natural ingredients that give a clean burn, without 
leaving soot marks on your walls or ceilings. 
To get the best burn from our pillar candles, burn the candle long enough the first time 
you light it so a wax pool (melted wax) forms that covers almost the entire top of the 
candle. Leave an edge of approximately 1/8".  



 
If you have a container candle, create a wax pool that covers the entire surface of the jar. 
Extinguish the candle when it reaches this point. Burn the candle subsequently until it 
reaches the pool you created with the first burn. Following these guidelines will ensure a 
cleaner and longer lasting candle.  
Remember to trim the wick to 1/4" before each burn and keep all candles away from 
drafts. 
 
 

 
 

 
Burning Your Votive Candles 

 
Votive candles or samplers as they are also known are available in different sizes and are 
almost always measured in hours of burn time. The two most prevalent sizes are ten 
hour and fifteen hour burn times.  The Glass Candle votives burn for up to 20 hours, due 
to the size of the votive, plus being made out of palm wax (a harder wax). 
One purpose of the votive is to try the fragrance in your home instead of purchasing a 
full size candle, then learning you don’t like the fragrance. They also work well if you are 
wanting to layer fragrances or change fragrances frequently.   



 
 
Votive candles are designed to be burned in votive candle holders, and must be 
contained in a proper receptacle while burning. The worst mistake you can make is 
NOT using a votive holder.  Never place a votive candle on a flat dish or other flat 
candle holder.  
 
Votive holder size -  Some wax is wasted due to improper votive candle burning. It is all 
in the size of the votive candle holder. The votive candle should fit as snug as possible 
within the votive holder. This means that a votive candle that is 1 1/2" wide should NOT 
be in a votive holder that is 3" wide on the inside. The wick simply cannot draw the 
melted wax from that far, therefore the wick burns quickly. 
 
So what do you do with all those beautiful votive holders that are oversize? All you need 
to do is place a smaller, simple candle holder within the larger holder. Your options are 
endless for display. 
 
Glass votive candle holders may crack.  Anytime you have a burning candle in close 
proximity to a piece of glass, the possibility exists for this to happen. First and foremost, 
this is one of the reasons why it is always important to remember to never leave a 
burning candle unattended! 
 
A votive candle holder may crack, for several reasons. Usually it is caused by the flame 
"moving" toward the side of the holder. This can happen even if the wick was perfectly 
centered during manufacturing. When a wick is noticed to have moved toward the side 
of the glass, simply extinguish the flame and reposition the wick toward the center of the 
glass. While the trend of hand blown or rough cut glass tends to be a popular one, it is 
important to avoid using votive candle holders in which air bubbles are present in the 
glass. These air bubbles expand quickly with heat, causing the holders to crack easily. 
These are more appropriate for decorating or novelty. 
Votive candles holders can also crack due to the size of the flame. Remember to trim the 
wick to a manageable and safe size. Votive candles tend to burn optimally between ¼” 
and ½” inch wick height. One last reminder . . . Remove the warning label off the 
bottom of the votive. This label could also catch on fire when the candle has burnt down 
to the wick tab. 



 

 
 
Remember never to allow any foreign matter to remain in the candle 
(burnt matches, burnt wick). 
 

 
 
Always keep your votive in proper container 
 



 

 
 
Container too big 
 

 
 
Snug – perfect fit 
 

Melting Tarts/Wax Melts 
 

What is a tart or wax melt? Wax tarts are scented without a wick and all you do is melt 
them in a potpourri pot or tart burner. 
The tart gets heated and fills the room (or whole house) with aroma.  They were 
originally created because Chandlers were searching for something to do with their left 
over wax after pouring candles.  
Due to their “pastry tart-like” shape, they became commonly referred to as tarts. They 
are also called wax melts, candle melts, candle tarts, scent chips, or wax potpourri melts. 
Tarts: 



 
 Heat up quickly thereby emitting aroma faster than candles. 
 Room enhancing décor pieces that deliver favourite fragrances 
 Enhance any room with classic (lit by tealight) and electric wax melt warmers. 
 Do not have an open flame and do not produce any smoke if burned properly. 
 An inexpensive way to try new scents or experiment with blending our own 

unique fragrances. 
 You can control the strength of the aroma in your home depending upon how 

many melts you place in your burner at one time. 
 Provide an easy way to have a variety of scents in different rooms of your home.  

 
BE CREATIVE & EXPERIMENT 

 

 

 

Tealight tart warmer 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

Tealight tart warmer 



 

 

Electric tart warmer 



 

 

 

Tealight tart warmer 
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