
Flower Wall Hire - Terms and Conditions

Please read this agreement carefully. Upon entering into this agreement, you the hirer, agreed to be 
bound by the terms within. 

1. Booking
Our products and services are not booked until a deposit has been received which must be within 7 
days of the invoice being issued. If you would like to save your date with us we ask for a £50.00 non-
refundable deposit which will be deducted from your final invoice. The final balance is one week 
before your event unless agreed otherwise.

2. Hire Period

∑ The hire charge is £150.00, with the rental period being from 07.00 – 23.00.    
∑ Full Day and Night events, unless otherwise agreed, begin at 07.00 on the day of the event 

and ending at 23.00 on the day of the event. However, there are instances where we can 
install the day before if this might be required. 

∑ Please note that if your venue requires same day collection, our latest breakdown/collection 
time is 23.00. 

∑ Should you wish for a longer hire period there is an additional £30.00 charge so that the 
frame is collected the following day.

∑ A £100.00 damaged deposit will need to be paid in cash on the day of the event.

3. Responsibility
All items supplied to you on a hire basis remain the sole property of My Dream Party Shop, 413 
Victoria Road, Ruislip, HA4 0EF. During the hire period (see 2) all hire items are the responsibility of 
the hirer (you) and not the responsibility of your venue or event planner. We ask that you 
communicate with your venue to ensure the security of all hire items in your absence. My Dream 
Party Shop provides all items for hire in good working order and these items must be returned in the 
same condition that which they were supplied.

4. Public Liability Insurance
My Dream Party Shop is fully insured. We can provide a copy of our insurance policy certificate to 
you or your venue.

5. Flower Wall
The hire price of our flower wall includes full set up and breakdown. Due to the structure of our 
flower walls we respectfully ask that they are not moved or taken down by anybody other than an 
employee of My Dream Party Shop to avoid damage. We only hire flower walls in excellent condition 
and therefore any flowers missing from the wall will be treated as a loss/theft and will be deducted 
from the damage deposit (see 8). The flower walls are delicate and can only be used on flat flooring 
and inside venues.

6. Cancellation/Amendments
In the event of a cancellation your deposit is non-refundable and will therefore be retained. Should 
you need to change the date of your event we will endeavour to provide the items you require for 
your new date, however we cannot be held responsible if the new date is not available and the 
deposit is retained. We recommend that you purchase wedding/event insurance to cover any losses 
in the event of cancellation.

7. Delivery/Collection
Delivery and collection is not included in our hire charges for Ruislip and Eastcote only. If you require 



8. Security/Damages Deposit
All bookings are subject to a damages deposit of £100.00 to be paid in cash on the day of the event. 
At the end of the event My Dream Party Shop will carry out a full inspection of the flower wall.  Any  
damage, vandalism, relocation of the frame, missing items and/or additional hire time other than 
that which has previously been agreed will be subject to a charge and taken off the damages 
deposit. We recommend that all children are kept away from the flower wall unless supervised by an 
adult.  Bottles of champagne should not be opened in front of the wall in case of any liquid damage.

9. Safety
All children must be fully supervised by an adult while in the vicinity of the flower wall for their 
safety and to prevent any damage taking place.  No one should go behind the flower wall to prevent 
any accidents.  Sandbags should remain in place throughout the hire period to ensure that the 
flower wall is stable. Under no circumstances should any person attempt to climb, hang or swing 
from the wall.

10. Delivery, Assembly and Collection

∑ It is the hirer’s responsibility to ensure that the flower wall fits into the venue. This includes 
taking all the necessary measurements, noting any low ceilings, uneven flooring and fixtures 
and fittings in close proximity. 

∑ Note that the flower wall has a height and width of 2.3 metres and requires a flat floor to 
stand upon.  The frame will need to be laid out on the floor prior to erection. Therefore a 
large clear area larger than 2.3 x 2.3 metres will also be required at the venue around the 
area that the flower wall is going to be installed.

∑ If it is not possible to install in the pre-arranged area, we will do our best to agree the next 
best location with you or your venue.

∑ My Dream Party Shop takes no responsibility for not being able to erect the wall due to the 
venue height being too low or the space being too narrow. The flower wall will only be 
installed within a secure, weather tight building or structure during the hire period and if left 
overnight.  

∑ If, upon delivery, it is evident that these conditions can’t be met, we reserve the right 
to cancel your booking and refund your payment minus our full travel costs and a 50% 
cancellation fee.

∑ Once installed, all backdrops must stay in the same position until breakdown by a 
member of our team.

∑ The hirer must also ensure that My Dream Party Shop is able to park on the premises to load 
and unload the flower wall with ease.  Any difficulties with loading and unloading which add 
extra time onto assembly and collection will incur an additional charge based on the extra 
time taken.  This additional charge will be taken out of the damaged deposit at the end of 
the event.

∑ Breakdown Timing: If your venue requires same day collection our latest breakdown 
time is 23.00. If you require longer then the frame will be collected the following day 
for an additional £30.00 charge. This must be agreed in advance of the event.

11. Photography
My Dream Party Shop reserves the right to use any photography of our products and services 
taken during the hire period. Any photography will be used for promotional purposes on our 
website and/or social media. If you have any objections to this please let us know in writing prior 
to your event.

Please sign below to confirm that you accept and understand our terms and conditions.

Signed by Date

--------------------------------------------------------------------------------------------------------------------------------------


