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Crayola® Dry-Erase Wall Paint Limited Warranty 
 

IdeaPaint, Inc. (“IdeaPaint”) warrants for one (1) year from date of purchase that its Crayola® 
Dry-Erase Wall Paint (“Product”), when used in accordance with the included written 
instructions, will not crack or peel; will resist staining and yellowing and show no appreciable 
fade when used with the appropriate dry erase markers and when properly installed, cleaned 
and maintained in conformance with the installation instructions accompanying the Product 
and the use and care guide. The limited warranties set forth herein apply only to the original 
consumer of the Product (“Buyer”), may be acted upon only by such Buyer, and may not be 
assigned, sold or transferred to any third party.  

 
Recommended maintenance of painted surfaces includes frequent periodic inspection (at least 
once every six months), cleaning to remove dirt on exterior surfaces, and touch-up or repair as 
needed in order to maintain the integrity of painted surfaces over time. This warranty is 
available to “homeowner Customers” only. For purposes of this warranty, “homeowner 
Customers” shall mean and include only (i) homeowner Customers who purchase the Product 
from an authorized retailer and apply (or have a painting contractor apply) such Product to 
their homes, or (ii) homeowner Customers who retain a painting contractor to purchase the 
Product and apply them to their homes, provided the painting contractor provides the 
homeowner Customer with appropriate proof of purchase. 

If any Product fails to perform as warranted, the homeowner Customer should return any 
unused portions or original packaging of the Product to the store with proof of purchase and 
you will receive, as your sole remedy under this warranty, your choice of additional paint of 
equal or lesser value or a full refund. This warranty excludes labor or the cost of labor for the 
application of any primers or paints and excludes any incidental or consequential damages. 
Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation or exclusion may not apply to you. 

To make a warranty claim, contact a Customer Service representative at IdeaPaint, Inc. 
corporate headquarters in Boston, Massachusetts at +1 800.393.5250. 
 
This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state. 

 


