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Warning

  Do not use in conjunction with any medical electronic equipment 
such as a pacemaker, oxygenator, electrocardiograph, etc.

damp soft cloth or
with a little rubbing alcohol before and after each use.

damaging to the skin.

    Please keep away from high temperature, or any direct fire or 
heat source.

    Do not look directly at the LED light. RF LED Mode can be 
used over eyelids and around the eyes; Close your eyes and 
hold the machine 5cm away from your eyes.

    Do not put the electrode head in contact with metals. This may
cause malfunction or injury.

    Discontinue use if you feel discomfort to your face or body 
during use. If you see an abnormal skin reaction during or after 
use, stop using and consult a doctor.

    Do not apply over the same area for more than 3 seconds.
Always move the device over the skin during treatment.

become hot. Allow at least a 30 minutes interval before next use.
10. Do not use on pets or animals as this may cause injury.

You cannot change the gear of RF function.
  Always begin treatment with the intensity set at Level 1 to allow
your skin to adjust to the stimulation. 
  Starting at too high an intensity level may cause injury.

Warms up the 
tissue from inside.
Ion cleanses skin 
by attracting
stubborn dirt and 
oil that can't be
removed with
normal
cleansing

Warms up the 
tissue from inside.
Ion moisture 
helps deliver
skincare
ingredients
deep into skin and
also helps
moisturize skin

Warms up the 
tissue from inside.
EMS stimulates
the muscles for 
a firmer skin.
*Can also be
used on neck and
shoulders.

Warms up the 
tissue from inside
and applies LED 
Chromatherapy
(Red promotes 
natural collagen
production;
Green minimizes
the appearance
of age spots;
Blue fights acne-
causing bacteria.

Reduces morning
puffy eyes, 
minimizes pores,
improves skin 
elasticity and
texture with 
cooling treatment.

Micellar Water
or
Cleansing 
Toner

Facial Lotion,
Facial Gel,
Facial Serum,
or
Facial Masks

Facial Lotion,
Facial Gel,
Facial Serum,
or
Facial Mists

Facial Lotion,
Facial Gel,
Facial Serum,
or
Facial Mists

Eye Gel
or
Facial Serums

RECOMMENDED RUNNING TIME FOR EACH MODE IS
THREE (3) MINUTES.

  Recommended speed for moving the head over skin: 2cm per 
second. If the temperature feels too hot, move the head more 
quickly.
  Make sure the entire surface of the treatment head touches the 
skin during use.
  Always move the device over the skin during use. Do not hold 
on a fixed area as this may cause burns.
  EXCEPT IN COOL MODE, do not place the treatment head in a
particular area of your face for a long period of time and do not put
in contact with eyelids or eye area.
  When in use for a long period of time, the treatment head may
become hot. Allow at least a 30 minutes interval before next use.

  Remove the magnetic cotton stopper from the treatment head.
  Mount the cotton on top of the treatment head and press the
magnetic cotton stopper down over the cotton.
  Soak your preferred moisturizing skin care product onto the
cotton attached to the treatment head.
  Do not use cotton in layers. If the cotton stopper does not fit 
properly on the treatment head, use a thinner cotton.
  If the cotton is too thick, the thermal action of RF treatment may 
be adversely affected and you will feel less heat.
  Make sure that the facial skin care product coats the entire 
surface of the treatment head.
  This device is not water-proof so be sure to thoroughly wipe off 
any skin care product left on the device with a dry cloth or soft
tissue with a little rubbing alcohol after each use. 
  Do not wash with water or other liquid.

Magnetic cotton stopper

  Remove makeup and gently cleanse your face. Remove oil and 
dirt from your skin so that it is in a clean condition prior treatment.
  Mount a cotton pad as needed, soak the cotton with your 
preferred skin care product.

  Gently apply the electrode treatment head to your skin and move 
the head over the area being treated.
  Remove cotton from the electrode head and wipe off any residue 
of skin care product left on the electrode head or cotton stopper. 

  The recommended speed for moving the electrode head over 
your skin is 2cm per second.

  The electrode head should touch the skin, and in constant 
motion, when in CLEAN \ MOISTURE \ EMS mode to avoid burns.
  The electrode head should not be in contact with the skin when 
it is in LED MODE (5cm away for the eye area and 1cm away for 
the rest of your face/body).

  Move treatment head over the skin in the direction of arrows 
shown below.
  RF LED mode can also be applied over eyelids and around the 
eyes.

Areas that can only be treated 
with LED light of LED mode.
* Close your eyes and hold 
the electrode head 5cm away 
from your eyes.

Areas you should NOT treat.

Use repeatedly. Press and move the device in a circular, 
massaging motion as indicated by the arrows.

EMS RECOMMENDED USE: Maximum of THRICE (3x) a week
or every other day. DO NOT use in 2 consecutive days.

                         With typical use, the battery can be recharged 
approximately 300 times.

1. Clean the device after each use for sanitary reasons.
2. Ensure the power is off and unplug the AC adapter from the
main unit.
3. Wipe any dirt off the surface of the treatment head or on the
cotton stopper with a soft cloth or tissue. Do not store or leave 
the device with any skin care debris left on the main unit.
4. Allow the unit to dry in a well-ventilated place and then store.
5. Never place the unit near fire or flame, under direct sunlight, 
or in humid areas such as the bathroom. Store only in a clean,
well-ventilated place.
6. Store the product in a clean and dry environment when not in
use for a prolonged time.
7. This device must be charged once every three (3) months
when not in use to maintain the quality of the battery.

  2 minutes after finishing the RF CLEAN \ MOISTURE \ EMS \ 
LED mode, the next mode will flash on the panel and the
button will flash, indicating that the unit is in standby (not treating).
  Press the        button to start the next mode which is waiting in 
standby.
  The power will turn off automatically after 2 minutes in standby.
  Power will turn off automatically immediately after Cool mode 
is complete or when you hear “beep beep.”

Issue/Fault Possible Cause Solution

NOTE:

You did not press and HOLD 
the       button to turn on;
AC adapter is not connected 
properly or battery is not 
charged.

Level is set too high. Full 
surface of head is not 
touching your skin.

Level is set too low or your
skin is too dry.

Make sure to press
button for more than 3
seconds. Connect AC 
adapter properly and
wait until         icon 
doesn’t flash.

Lower intensity of EMS.
Apply entire surface
of electrode head to the 
skin.

Increase intensity of 
EMS. Moisturize skin 
with lotion or gel;
Moisturize your hand

Main device
is hot

ION / EMS 
mode is too 
strong (you feel
uncomfortable
tingling or pain)

ION / EMS 
mode is too 
weak (you don’t
feel anything)

Main device
won’t turn 
on or boot

Welcome to the future of beauty! FacePixie is your all-in-one 
at-home professional beauty tool. 

Its unique triangular treatment plate is designed to reach every 
curve and crevice of your face. It has 5 functions integrating Ion 
Cleansing/Moisture, Facial RF (Thermal Heating), Electrical 
Muscle Stimulation (EMS), Chromatherapy (Light Therapy), and 
Cryotheraphy (Cold Therapy) in one pocket device.

Treatment modes:

● Facial RF warms up deep tissue to prepare the skin and 
enhance the benefit of your skin care products.

● Ion Cleansing emits positive ions and uses gentle vibrations to 
loosen up and attract stubborn dirt and oil away from the skin. 
This step effectively removes impurities that cannot be removed 
by normal soap-and-water cleansing, resulting to a clearer skin.

● Ion Moisture emits negative ions and uses gentle vibration to 
promote blood circulation and achieve better absorption of your 
skin care products.

● Electrical Muscle Stimulation (EMS) uses micro-current to 
stimulate facial muscles, to enhance skin elasticity, and to 
effectively tone your face from within while achieving the coveted 
V-shape contour.

● Chromatherapy uses Korean Technology Triple LED Light 
Therapy benefits which are: Red Light to promote natural collagen 
production and minimize wrinkles or fine lines; Blue Light to 
specifically kill acne causing bacteria; and Green Light to minimize 
the appearance of age spots and blemishes.

● Skin Cryotheraphy or Cool Therapy function helps tighten your 
skin, minimizes visible pores, and gets rid of morning puffiness 
with its thermal cooling action.

Try FacePixie today so your skin can thank you later.

ACCESSORIES INCLUDED: AC adapter ● Magnetic cotton 
stopper ● Travel pouch

For any concerns, please get in touch with us
via contact@facepixie.com

FacePixie Beauty Team

2. Insert the AC adapter plug into the adapter socket of the
main unit then plug the AC adapter into the wall socket.
3. When charging has started, the battery charge indicator will 
flash. When charging is complete, the battery charge indicator is 
always on. 

NOTE: Use only with the supplied AC adapter. It takes about 
TWO (2) hrs to complete each charge.

Chapter VI Troubleshooting
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