
viscosoft.com

WASHING:

To maintain the integrity of the sheets, follow the care instructions below:

*  Wash in warm water with mild detergent.

*  No fabric softeners – they clog the open spaces in the microfiber, making the fabric useless.

*  Ideally wash microfiber with only microfiber but if you must mix loads, wash with other 
non-linting synthetics.

*  If you hand wash, wash in hot water with mild detergent and use a soft bristled brush if 
necessary – rinse thoroughly.

*  Tumble dry low.

ViscoSoft Sheets Care Instructions



ViscoSoft Sheets
3-Year Limited Warranty

WHAT IS COVERED

This warranty covers any defects in materials or workmanship, with 
the exceptions stated below.

WHAT IS NOT COVERED

This warranty only applies to the original purchaser and does not 
cover: (a) normal wear and tear; (b) above average wear and tear 
such as physical abuse and damage; (c) any use of the product 
beyond its intended use; (d) damages occurring during a move; (e) 
smoke, fire or acts of God; (f) Damage caused by or resulting from 
mold or mildew; (g) theft, vandalism or other crimes, or any loss 
that is covered by an insurance policy; (h) sheets used 
commercially; (i) minor imperfections; (j) allergy or sensitivities; or 
(k) any personal preference issues with level of comfort of the 
sheets.

WHAT VISCOSOFT WILL DO

ViscoSoft will, in its sole discretion, replace the sheets with some of 
comparable quality to the extent possible. The replacement 
available at the time may be different in some aspects from the 
originally purchased model.

HOW TO MAKE A CLAIM

Email support@viscosoft.com to submit your warranty claim. 
Please be the original, current owner of the sheets, have 
purchased the sheets from an authorized dealer, have a 
warrantable defect, provide an address within the continental 
United States and provide a copy of the purchase receipt.

The foregoing express warranties are the sole warranties given 
by ViscoSoft, and shall extend only to Purchaser. For any sales 
other than to a consumer purchasing for household use, all 
implied warranties, including but not limited to any implied 
Warranty of merchantability or fitness for a particular purpose 
or use, are excluded and disclaimed. In no event shall ViscoSoft 
be liable for incidental, consequential, punitive, or other 
indirect damages arising from the purchase or use of the 
Product. The remedies provided herein are the sole and 
exclusive remedies of Purchaser. This Warranty is 
non-transferrable. This Warranty shall be interpreted in 
accordance with the laws of the State of North Carolina, 
without regard to any authority relating to conflicts of laws. 
Legal rights vary from state to state. You may wish to speak 
with an attorney to find out what your specific legal rights are.

For the complete warranty, visit www.viscosoft.com/warranty/


