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WASHING:

ViscoSoft Mattress Protector's must be cleaned in cold water and dried on low 
heat or air-dried. Ensure the protector is completely dry before placing it back on 
the mattress.

When washing and drying, allow free movement in the machine—do not 
overpack. Dry with other bed linens or towels to ensure that the protector's 
waterproof properties don't' stick or scorch.

Never iron or use high heat to dry your protector; do not clean or use cleaners 
containing solvents or bleach. Do not use strong detergents or fabrics softeners. 
Failure to comply with these instructions will void this warranty. Additionally, this 
warranty will be void if you use an obviously damaged protector on your mattress.

Note: if a stain persists after laundering, you must contact our Customer Service 
department within five (5) days of the incident by calling 980-729-5300 or emailing 
support@viscosoft.com.

Care Instructions



ViscoSoft Mattress Protector 
3-Year Limited Warranty

WHAT IS COVERED
This warranty covers permanent stains caused or created by any food or 
beverage normally consumed by humans. Permanent stains caused by human 
or pet bodily fluids. Any physical flaw in the Product material that causes the 
material to crack or split under normal wear and tear conditions. Any fabric tear 
or the unraveling of stitching due to a manufacturing defect.

IMPORTANT NOTE
Extra protection for your mattress is recommended for children in diapers, 
potty training or with a bed-wetting tendency. Additional protection is also 
recommended for children and adults with a medical issue, like incontinence, 
that may produce multiple stains.
Repeated stains will void this warranty. Our mattress protectors were designed 
to protect from one-time accidents. If you’re concerned about bed-wetting or 
incontinence, we recommend adding an additional layer of protection (vinyl or 
PVC-based) in addition to your ViscoSoft mattress protector.

WHAT IS NOT COVERED
This warranty only applies to the original purchaser and does not cover: (a) 
stains caused by non-food related grease, inks, cosmetics, bleach, alcohol, dyes, 
solvents, corrosives; (b) damage to the sides of the mattress, linens, foundation, 
box springs, or mattress not properly protected by the Product through failure 
to use Product correctly, (c) normal wear and tear and everyday soiling; (d) 
above average wear and tear such as physical abuse and damage; (e) any use of 
the Product that is beyond its intended use; (f) damage occurring during moves 
between residences, or while in storage; (g) smoke, fire, animals, or acts of God; 
(h) damage caused by or resulting from mold or mildew, or; (i) theft, vandalism 
or other crimes, or any loss that is covered by an insurance policy.

WHAT VISCOSOFT WILL DO
ViscoSoft will, in its sole discretion, either repair or replace the 
mattress protector with one of comparable quality to the extent 
possible. The replacement available at the time may be different 
in some aspects from the originally purchased model.aspects 
from the originally purchased model.

HOW TO MAKE A CLAIM
Email support@viscosoft.com to submit your warranty claim. 
Please be the original, current owner of the mattress protector, 
have purchased the mattress protector from an authorized dealer, 
have a warrantable defect, provide an address within the 
continental United States and provide a copy of the purchase 
receipt.

The foregoing express warranties are the sole warranties given by 
ViscoSoft, and shall extend only to Purchaser. For any sales other 
than to a consumer purchasing for household use, all implied 
warranties, including but not limited to any implied Warranty of 
merchantability or fitness for a particular purpose or use, are 
excluded and disclaimed. In no event shall ViscoSoft be liable for 
incidental, consequential, punitive, or other indirect damages 
arising from the purchase or use of the Product. The remedies 
provided herein are the sole and exclusive remedies of Purchaser. 
This Warranty is non-transferrable. This Warranty shall be 
interpreted in accordance with the laws of the State of North 
Carolina, without regard to any authority relating to conflicts of 
laws. Legal rights vary from state to state. You may wish to speak 
with an attorney to find out what your specific legal rights are.

For the complete warranty, visit www.viscosoft.com/warranty/


