
Warranties and guarantees and Returns Policy Home Dezines /Golden Home 
Kitchens 

 

Warranty terms and consumer guarantees 
 

Customer Designed Kitchen warranty terms 
These warranty terms apply to all customer designed kitchens (“Customer Kitchens”) 
purchased from Home Dezines and which are supplied (or to be supplied) by or on behalf of 
Home Dezines to the customer (“customer” or “you”).  The Customer Designed Kitchens will 
be supplied “ready to assemble” but will need to be installed by you or an installer engaged 
by you.  These warranty terms and the terms in the “Returns Policy” set out below form part 
of the contract for the supply of the relevant Customer Designed Kitchen to you 
(“Contract”).  If there is any inconsistency between these warranty terms and/or any terms 
in the “Returns Policy” set out below, and any document forming part of that Contract, 
these warranty terms and/or the terms in the “Returns Policy” will prevail to the extent of 
the inconsistency.   
 

Warranty period and items covered 
The Customer Designed Kitchen supplied (or to be supplied) to you by Home Dezines comes 
with a 10 year (“Warranty Period”) from the manufacturer (being GoldenHome Australia 
Pty Ltd ACN 615 355 710) (“Manufacturer Warranty”) in respect the following parts of the 
Customer Designed Kitchen only: 

• Cabinet Frames and Carcasses • Doors and drawer fronts 

• Hinges and Drawer Mechanisms • Legs and plinths 

• End panels and filler panels • Knobs and handles 
 
The Warranty Period starts from the date of purchase of the Customer Designed Kitchen 
from Home Dezines. 
 
To the maximum extent permitted by law: 

a) other than guarantees that cannot be excluded under the Australian Consumer Law,  
the Manufacturer Warranty is the only warranty given to You in respect of the 
Customer Designed Kitchens; and 

b) any other representation, warranty, guarantee, condition or undertaking that would 
be implied in the Contract by legislation, common law, equity, trade, custom or 
usage is excluded. 

 

How to make a warranty claim 
If you wish to make a warranty claim in relation to a Customer Designed Kitchen or any part 
of a Customer Designed Kitchen by exercising any of your rights under the Manufacturer 
Warranty and/or any applicable law (“Warranty Claim”), then the relevant defect in the 
Customer Designed Kitchen or any part(s) of the Customer Designed Kitchen must have 
appeared before the expiration of the Warranty Period, and before the expiration of that 
Warranty Period you must: 

a) contact the Home Dezines customer support team by: 
i) telephone on 1300 052 060; 



ii) by email at support@homedezines.com.au; or  
iii) by post to 2/126 Canterbury Road, Kilsyth, Victoria 3137; and 

b) provide Home Dezines with:  
i) details of the alleged defect in the Customer Designed Kitchen (or the relevant 

part of the Customer Designed Kitchen); 
ii) photos of the alleged defect in the Customer Designed Kitchen (or the relevant 

part of the Customer Designed Kitchen); 
iii) your full name, address and telephone number; and 
iv) a copy of your proof of purchase (e.g. invoice) for the Customer Designed 

Kitchen. 
 

What Home Dezines will do  
Home Dezines will then arrange for a representative of the manufacturer (“Manufacturer 
Representative”) to contact you to arrange an inspection of the defective part(s) of the 
Customer Designed Kitchen in order to decide whether the relevant part(s) of the Customer 
Designed Kitchen are covered by the Manufacturer Warranty. 
 
To the maximum extent permitted by law, and to the extent that the Warranty Claim is in 
respect of those matters covered above and is not otherwise excluded, Home Dezines may, 
at its option, either: 

a) repair the defective part(s) of the Customer Designed Kitchen;  
b) replace the defective part(s) with a comparable product; or 
c) pay for the cost of repairing or replacing the defective part(s) of the Customer 

Designed Kitchen with a comparable product.   
 
Given that the Customer Designed Kitchens are supplied “ready to assemble” and are to be 
installed by you or an installer engaged by you, Home Dezines will not bear the cost of 
removal of any defective part(s) of the Customer Designed Kitchen or the cost of installation 
of any replacement part(s) of the Customer Designed Kitchen.  If the relevant part is no 
longer sold by Home Dezines, Home Dezines will provide an appropriate replacement.  
Home Dezines will (acting reasonably) decide at its discretion, what will constitute an 
appropriate replacement. 
 

Exclusions 
To the maximum extent permitted by law, the Manufacturer Warranty does not cover and a 
Warranty Claim cannot be made in respect of, any loss, damage, failure or defect relating to 
or arising from any one or more of the following: 

a) damage caused by improper storage, assembly, installation, dismantling, repair, use 
and/or maintenance (including the Customer Designed Kitchen or any part of the 
Customer Designed Kitchen not being stored, assembled, installed, dismantled, 
repaired, used and/or maintained in accordance with Home Dezines’ and/or the 
manufacturer's instructions, specifications or recommendations); 

b) normal wear and tear; 
c) use of defective or incompatible parts or accessories in relation to the Customer 

Designed Kitchen; 
d) accident, theft, vandalism, misuse, abuse, negligence, collision with another object, 

fire, flood, liquid spillage or ingression, earthquake, thunderstorm activity, acts of 
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God or any other event or circumstance occurring in relation to the Customer 
Designed Kitchen which is beyond the reasonable control of Home Dezines; or 

e) damage related to exposure to water or heat. 

Consumer guarantees 
Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure. 
 

Limitations on liability 
To the maximum extent permitted by law, Home Dezines is not liable to you or to any other 
person for: 

a) any loss or damage of any kind caused by or resulting from any act or omission by 
you or any of your representatives, agents or contractors;  

b) any economic loss, loss or damage resulting from wasted time or any special, 
incidental, indirect or other consequential loss or damage, even if Home Dezines was 
notified of the possibility of that potential loss or damage and irrespective of 
whether it is due to negligence, breach of contract or any other cause; or 

c) any amounts in respect of any loss or damage of any kind that exceeds the price of 
the Customer Designed Kitchen or part of the Customer Designed Kitchen to which 
the loss or damage relates. 
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