
 

 

 

SEBO 
 

Change of mind 
For a change of mind after purchase (7 days of receipt of your shipment), a return shipping fee will 
apply based on the size and weight of the product/s which will be estimated at the time of returns 
(per item - includes insurance) and a 20% restocking fee (per item). We will then provide you with a 
credit/exchange/refund for the difference. 

Please note only unused and unopened new items will be accepted for return. Any items returned to 
us showing signs of use will not be credited. 

The item/s must be in its original packaging. 

 

Exchanges 
There is a 20% invoice value return fee, minimum $20.00, for all exchanges. Therefore, if you would 
like to exchange, please follow the same instructions as in the return process, indicating your 
requirements. 
 

We reserve the Right 
• To cancel any order, at which time we will immediately notify this action by e-mail or phone, 

using the details provided. We will refund all monies paid using the original method received. 
• that all orders are subject to availability of stock. 
• to take reasonable steps to verify that the order and credit details are bona fide. 

 

Damaged in Transit / Faulty / Incorrect 
Please contact us with photos of your damaged item/s and labels within 24 hours. We will investigate 
your concern and we will offer the best remedy dependent on circumstances, which include: repair, 
replacement, return, refunds or store credit/partial store credit. Please keep the original packaging as 
you may need to return your item. You will need to securely package the item/s to ensure there is no 
damage in return transit. Items damaged in return transit can void returns. 
Homedezines may elect to return the product to the manufacturer’s repair agent to determine the 
nature of the problem. Homedezines reserves the right not to offer an exchange, refund or repair 
where the item’s fault is a result of misuse, neglect and improper assembly or modifications. 

Returns Process 
1. Customer contacts Homedezines via email support@homedezines.com.au 
2. We require 48-72 business hours to provide a return shipping quote. 
3. If approved, we require a further 48-72 hours to send shipping labels with confirmation of 

return pick-up date. 
4. Once item is returned to warehouse, we require 5 business days to process returns. 
5. If return is approved in new condition, refund is processed, minus return shipping fee, original 

shipping fee & restocking fee. 
 
Pease contact us at support@homedezines.com.au should you need more information. 
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