
 

 

 

Rugs, Hides, and Ottoman Returns 
 

Change of mind 
For a change of mind after purchase (14 days of receipt of your shipment), a 
$29.95** return shipping fee (per item - includes insurance) and a 20% restocking fee (per 
item) will apply. We will then provide you with a credit/exchange/refund for the difference. 
Please note only unused and unopened new items will be accepted for return. Any items 
returned to us showing signs of use will not be credited. 
The item/s must be in its original packaging. 

Note: Insignificant minor variations in colour, grain or finish of the actual product are not 
classified as a change of mind return and above charges apply. Colours of the actual 
products may also slightly appear different to those shown on the site, due to differences in 
monitors and any variation of offset printing processes in the printed catalog. 

 

Exchanges 
We gladly accept exchanges in unused condition. 

Cancellation of Orders 
Homedezines may cancel your order if we are unable to fulfil it. In this unlikely event we will 
contact you should this occur. 

Damaged in Transit / Faulty / Incorrect 
Please contact us with photos of your damaged item/s and labels immediately. We will 
investigate your concern and we will offer the best remedy dependent on circumstances, 
which include: repair, replacement, return, refunds or store credit/partial store credit. 
Please keep the original packaging as you may need to return your item/s. You will need to 
securely package the item/s to ensure no there is no damage in return transit. Items 
damaged in return transit can void returns. Items damaged in return transit can void 
returns. 
Homedezines may elect to return the product to the manufacturer’s repair agent to 
determine the nature of the problem. Homedezines reserves the right not to offer an 
exchange, refund or repair where the item fault is a result of misuse or neglect. 

Returns Process 
1. Customer contacts Homedezines via email support@homedezines.com.au 
2. We require 48-72 business hours to provide a return shipping quote. 
3. If approved by the customer, we require a further 48-72 hours to send shipping 

labels with confirmation of return pick-up date. 
4. Once item is returned to the warehouse, we require 5 business days to process 

returns. 
5. If return is approved in new condition the refund is processed, minus return shipping 

fee, original shipping fee & restocking fee. 
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**PLEASE NOTE: When organising return shipping for regional and rural areas or for larger 
sized items, our return shipping cost can be greater than $30.00. You can organise your own 
return shipping, if so any damages incurred in transit will be your own responsibility.  

Please contact us at support@homedezines.com.au should you need more information. 
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