
 

 

 

Cleaning Products (Enzyme Wizard & Bona) 
 

Change of mind 
For a change of mind after purchase (7 days of receipt of your shipment), a return shipping fee will 
apply based on the size and weight of the product/s which will be estimated at the time of returns 
(per item - includes insurance) and a 20% restocking fee (per item). We will then provide you with a 
credit/exchange/refund for the difference. 
Please note only unused and unopened new items will be accepted for return. Any items returned to 
us showing signs of use will not be credited. 
The items must be in its original packaging and must be sealed.  
 

Exchanges 
We do not accept exchanges on any cleaning products apart from Bona’s refresher, dusting and 
cleaning pads, and mop. 

 
Cancellation of Orders 
Homedezines may cancel your order if we are unable to fulfil it. In this unlikely event we will contact 
you and process your refund should this occur.  
 

Damaged in Transit / Faulty / Incorrect 
Please contact us with photos of your damaged item/s and labels within 24 hours. We will investigate 
your concern and we will offer the best remedy dependent on circumstances, which include: 
replacement, return, refunds or store credit/partial store credit. Please keep the original packaging as 
you may need to return your item/s. You will need to securely package the item/s to ensure no there 
is no damage in return transit. Items damaged in return transit can void returns. 
Homedezines may elect to return the product to the manufacturer’s agent to determine the nature of 
the problem. Homedezines reserves the right not to offer an exchange, refund or repair where the 
item’s fault is a result of misuse or neglect. 
 
Returns Process 

1. Customer contacts Homedezines via email support@homedezines.com.au 
2. We require 48-72 business hours to provide a return shipping quote. 
3. If approved by the customer, we require a further 48-72 hours to send shipping labels with 

confirmation of return pick-up date. 
4. Once item is returned to the warehouse, we require 5 business days to process returns. 
5. If return is approved in new condition the refund is processed, minus return shipping fee, 

original shipping fee & restocking fee. 
 
Please contact us at support@homedezines.com.au should you need more information. 
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