
ADJUSTABLE BASE LIMITED WARRANTY
In the explanation of this warranty: "Adjustable Base" means the Adjustable Base foundation ONLY, sold by

American Adjustables or "American Adjustables".The "Adjustable Base" does not include the mattress. The

"Purchaser" and "You" both mean the Consumer/Customer who is the original purchaser of this Adjustable Base.

This warranty is not transferable. The "Warranty Starting Date" means either the date "You" purchased a new

and unused "American Adjustables" Adjustable Base or the date of manufacture of this Adjustable Base verified

by the Law Tag/Serial Number or a Valid Store retail receipt. If "You" purchased an Adjustable Base that has been

used as a floor or display model, refer to the explanation below. All warranty claims require notice from You to

be given to "American Adjustables".The time/date period of your initial contact call may be recorded, and will act

as an initial opportunity to satisfy warranty below.

Period of Warranty as Purchased New & Unused: 1/3/10Years - Limited Warranty for 25 & 85 models

From "Warranty Starting Date" as set out in above description:

⦁ Year 1- American Adjustables will repair or replace any defective adjustable base part, and "American

Adjustables" will pay ALL authorized labor and transportation costs associated with the repair or replacement of

any parts found to be defective in that 1st calendar year.

⦁ Year's 2 & 3- American Adjustables will replace any part found to be defective at no charge.

You/Customer/Consumer are responsible to pay all service/labor and transportation/shipping costs related to

the costs of receiving and installation of the new part.

⦁ Year 4-10- Mechanism parts of the Adjustable Base will be covered under a pro-rated formula. Starting on the

4th Year and ending at the end of the 10th Year, You/Customer are responsible to pay all service/labor and

transportation costs related to the costs of receiving and installation of the new part. The cost will be figured on

the then replacement cost of the part, divided by 1/7th times (x) the number of year in the 4-10th year.

Example- If you/Customer are replacing a part in the 8th year after purchase, your charge for the said part

(@$100) would be- $100 divided by 1/7= 14.29 x 5 (number of years used out of warranty 3 - 8 = 5), your charge

for said part pro-rated would be $14.29 x 5= $71.45. (plus shipping and labor)

Period of Warranty as Purchased New & Unused: 3/5/20Years - Limited Warranty for 26, 86, 94 & 96 models

From "Warranty Starting Date" as set out in above description:

⦁ Years 1-3 – American Adjustables will repair or replace any defective adjustable base part and will pay all

authorized labor and transportation costs associated with the repair or replacement of any parts to be defective

in the 1st – 3rd calendar years.



⦁ Years 4-5 – American Adjustables will replace any part found to be defective at no charge.

You/Customer/Consumer are responsible to pay all service/labor and transportation/shipping costs related to

the costs of receiving and installation of the new part.

⦁ Years 6-20 – Mechanism parts of the Adjustable Base will be covered under a pro-rated formula. Starting on

the 6th Year and ending at the end of the 20th year, You/Customer/Consumer are responsible to pay all

service/labor and transportation costs related to the costs of receiving and installation of the new part. The cost

will be figured on the “current” cost of the replacement part, divided by 1/15th times (x) the number of year in

the 6-20th year.

Example – if You/Customer/Consumer are replacing a part in the 8th year after purchase, your charge for

the said part (@ $100) would be - $100 divided by the 1/15 = $6.67 x 3 (number of years used out of warranty

8 – 5 = 3), your charge for said part pro-rated would be $6.67 x 3 = $20.01 (plus shipping and labor).

For Floor/ Display Model Adjustable Base:

⦁ Base will be warranted as above, taking the date of manufacture on the Law Tag on the Adjustable Base or

Serial Number Manufactured as the starting date/purchase date of warranty coverage.

EXCLUSIONS:

This warranty does not apply:

⦁ to costs for unnecessary service calls, including costs for in-home service calls for the purpose of educating

You about the adjustable base or finding a satisfactory power connection

⦁ to any damage caused by You

⦁ if there has been any repair or replacement of adjustable base parts by an unauthorized person

⦁ if the adjustable base has been mishandled (whether in transit or by other means), subjected to physical or

electrical abuse or misuse

⦁ to damage to mattress or mattresses

⦁ to water or any liquids

⦁ to any bodily fluids will void all warranty

⦁ to fabric

⦁ to cables, electrical cords or any items not supplied by American Adjustables in original box (contact the

dealer for warranty information on these items



⦁ if there has been any modification of the adjustable base

⦁ if the recommended weight restriction is not followed (refer to the advisory section of the Owner's Manual)

⦁ if you sell, give or transfer the base to another person

The decision to repair or to replace defective parts under this warranty shall be made, or cause to be made, by

American Adjustables at its option and in its sole discretion.

A repair initiation shall be the responsibility of the Purchaser. This limited warranty does not include

reimbursement for inconvenience, removal, installation, setup time, Joss of use, shipping, or any other costs or

expenses. American Adjustables and its service technicians will not be responsible for moving furniture or any

other items not attached to the adjustable base in order to perform service on

the adjustable base. It is the sole responsibility of You to provide adequate space and accessibility to the

adjustable base. It is your responsibility to remove sheets/covers and all linens before service is performed. In

the event that the technician is unable to perform service due to lack of accessibility, the service call will be billed

to You and the service will have to be rescheduled.

American Adjustables

1-855-690-6699 TOLL FREE NUMBER FOR
SERVICE


	ADJUSTABLE BASE LIMITED WARRANTY
	EXCLUSIONS:

	1-855-690-6699 TOLL FREE NUMBER FOR SERVICE

