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ASK YOUR LOCAL SUPPLIER FOR A DEMONSTRATION

SMALL & SIMPLE

We have even made adding Block Salt simplicity itself...a matter of seconds. The diagram shows how the clever 
sliding lid design lets a new block tip in without any extra height being required.
The amazing TwinTec Block Salt Softener fits comfortably under a standard sink unit. Alternatively the TwinTec 
can be installed outside with one of our insulated outside cabinets.
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A 490mm (191/4”)

B 464mm (181/4”)

C 216mm (81/4”)

D 267mm (101/2”)

1  A minimum of clearance is 
needed above unit for 
removal of lid.

2 Lid slides forward to access
Block Salt compartment.

3 No additional space needed
when loading salt.

4 Block Salt easily lowers onto
inner platform.
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D I M E N S I O N S

INSTALLATION
It’s as easy to install a TwinTec Block Salt Softener as a 
washing machine. Full installation instructions are supplied 
with your new softener.
We recommend you use one of our fully trained and 
authorised dealers to carry out your installation, to ensure 
that you get the best possible service. Installation kits are 
available from your local Dealer for use by Plumbers and 
DIY enthusiasts.

NATIONAL DEALER NETWORK
We are confident of the reliability of the TwinTec Block Salt 
Softener, but should you be unfortunate enough to need a 
service call we have an established National Network of 
dealers who will be ready and willing to help. 
We guarantee a Nationwide supply of Block Salt so that you 
can confidently enjoy the wonderful benefits of TwinTec 
softened water.

THE SECRET OF OUR SUCCESS
Since we were established in 1978, our products have 
been through many changes and improvements so that 
today we can offer you the unique TwinTec Block Salt 
Softener. The TwinTec is the latest, most efficient and 
reliable British designed and manufactured water softener 
available today. We have carefully designed it to be simple 
to operate and easy to load with convenient Block Salt. We 
are sure you will be delighted, and that you will enjoy the 
savings, benefits and luxury of TwinTec Softened Water.

TOTALLY TRUSTWORTHY

All specifications are accurate at the time of printing, but may be subject to change without notice

Established
over

25 years
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TwinTec Water Softeners
TwinTec House

150 Spring Road
Ipswich
Suffolk
IP4 5NR

0800 013 9090

Manufactured in Britain
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Control System
TwinTec’s metering system is the brain of the softener. It measures accurately from the 
highest to the very lowest flows through the softener - it even measures the flow from a 
dripping tap. The metering system’s efficiency is further improved by operating only with 
softened water and thus it can never malfunction because of hard water scale.

Each meter is factory set to provide the correct volume of softened water relative to the 
hardness in your area: no on site adjustment is necessary. It’s sealed, maintenance-free and 
works impressively quietly. No electronics, no electric power, no problems. Low Water Usage

A positive displacement 
meter accurately 
measures the volume of 
water used to regenerate 
the softener. Only 17 litres 
are used - every time, all 
the time, no inaccurate 
paddle meters.

Reliability
Reliability is enhanced by 
using the softened water 
produced by the softener 
to power the control 
system so it doesn’t get 
clogged by the hard water.

Twin Cylinders
Water flows through both 
cylinders, enabling high 
flow rates.

TwinTec  
UNIQUE ULTRAFINE RESIN

Competitors 
CONVENTIONAL RESIN

TwinTec regeneration cycle

This simple cut-away diagram shows how the TwinTec’s twin cylinder 
duplex parallel design works to give you a continuous supply of 
softened water. This unique British design provides maximum 
performance with minimum wastage.

During normal service, both cylinders
A and B supply softened water

When cylinder A stops to regenerate, 
cylinder B continues in service.

After regeneration, both cylinders A and 
B continue to give service.

When cylinder B stops to regenerate, 
cylinder A continues in service.
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TwinTec Salt efficiency

The salt is not used to soften 
the water, but is used to release 
the hardness minerals from the 
resin. This process is called 
regeneration.

With the TwinTec’s non electric 
operation, Block Salt is the only 
consumable product. Even here 
the TwinTec is more efficient and 
cheaper to run than other 
softeners. This is because the 
TwinTec’s unique control system 
uses the exact amount of salt 
necessary to regenerate the 
resin, and does not rely on a pre-
programmed estimate of water 
usage.

Continuous Supply of Softened Water The unique twin cylinder duplex 
parallel design gives you an 
uninterrupted flow of softened water.

Easy to Handle Block Salt Block salt has been thoughtfully 
designed to make handling and 
loading of salt clean and easy.

Low Regeneration Water Usage Recognising the need to conserve 
water, the TwinTec valve is designed 
to be extremely water efficient.

No Programming The TwinTec’s performance is pre-
matched to the hardness of water in 
your area and your household water 
usage. Water usage is measured by a 
very accurate meter which ensures 
maximum efficiency.

No User Adjustments You will not have to make any 
adjustments when the size of your 
family increases or decreases - the 
TwinTec valve will automatically look 
after that for you.

Crystal Clear Salt Lid We have even made it easy to see 
when the TwinTec needs to be loaded 
with block salt, by giving you a see 
through salt lid.

Superior Salt Efficiency Because of the unique metering 
system and brine control, the TwinTec 
saves you both money and the time 
involved loading salt.

High Flow Rate The TwinTec is designed to work 
effectively on both traditional storage 
tank plumbing systems and the more 
modern direct mains feed systems.

W R A S Approved Product The TwinTec Block Salt Softener has 
been examined and tested by the 
W.R.A.S. and complies with the 
requirements of the UK Water 
Regulations/Bylaws.

TwinTec: A New Dimension in Water Softening

The Secret of our Resin
Every softener uses an exchange 

resin. Efficiency and life are improved 
by using the right resin. TwinTec uses 

a unique ultra fine exchange resin 
which ensures maximum operational 

efficiency and high flow rates.

Block Salt
Why fight with large, heavy 
bags of salt which are 
difficult to store and get 
home. Use block salt, 
supplied in easy to handle 
and store 4kg blocks. It’s 
also easy to load, simply 
slide the blocks into the two 
salt compartments.

Clear Lid
Salt usage is easily 
monitored through the clear 
salt lid, so when you get 
near to running out you can 
see it without removing the 
lid. Simple but very 
effective.

Monday

Tuesday

Wednesday

Thursday

Friday
Saturday

Sunday

Your water consumption changes everyday.
The TwinTec handles these changes,  

using only enough salt to soften the water you use.
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