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WHY SHOULD YOU
INVEST IN A WATER
SOFTENER?

Limescale.
Blocked pipes.
Poor heating, hot water and boiler issues.
Eczema and dry skin & hair.
Damaged or broken appliances such as kettles, washing
machines & dish washers.

If you live in a hard water area you may be experiencing
common problems such as: 

The only permanent way to eliminate hard water is with a water
softener. Water softeners home appliances that are plumbed
into your main water supply. They effectively filter and remove
hard minerals from incoming water, leaving only soft water to
flow through your home.

A softener system is a great home investment that can protect
your kitchen, bathroom, boilers, taps and pipes from limescale
damage. They are easy to maintain and can last up to 10-20
years.

https://newatersofteners.co.uk/


WHAT SIZE 
WATER SOFTENER
DO YOU NEED?
To get the most out of your water softener, it's important to
ensure you select the best size and system best suited for your
home. 

The type of system you need depends on three main factors:

- How many bathrooms your property has.

- How many people are living in your home.

- The amount of space available and overall size or the
property.



You have a small home or flat with 1 to 2 bathrooms.
Your home is occupied by 1 -2 people.

Single tank water softeners are cost effective solutions for small homes. We
recommend a single tank softener if:

PROS:  basic, mid range models, the most affordable option. 

CONS: Loss of soft water during regeneration. A lower soft water capacity is
not suitable for homes with more than one main bathroom and means a
hard water feed is required for drinking purposes.

SINGLE TANK 

TWIN TANK

LARGE SOFTENERS

You have a home with 2-4 bathrooms.
You have a family of of 3-6 people.
Your home/kitchen has limited space.

Twin tank water softeners have the most efficient design and deliver soft
water 24/7. We recommend this type of softener if:

PROS: Soft water 24/7 and a high soft water capacity. High quality resin. Small
in size and easy to maintain. Reliable & efficient, lasting 10-20 years.

CONS:  Not suitable for large homes with 4+ bathrooms.

You have a property with 4+ bathrooms.
You have a property containing 6+ people.
Your home/kitchen has large amounts of space.

Large twin tank softeners are used for domestic and commercial purposes.
We recommend if:

PROS: Very high soft water capacity. Soft water 24/7. High quality resin.
Reliable & efficient, lasing 10-20 years.

CONS:  Not suitable for homes with limited space.



ELECTRIC VS NON-ELECTRIC
When searching online you may be confused as to if you should purchase an electric or non-electric
water softener - that's where we're here to help! Both electric and non-electric softeners are
designed to remove hard minerals from your water using tablet or block salt. However, there are
some key difference to bear in mind when choosing the best softener for your home.

NON-ELECTRIC WATER
SOFTENERS 

Non-electric water softeners use the latest technology to deliver soft water. They are powered by
kinetic energy, generated from the flow of water running through the water softener.

These softeners regenerate only when they need to. They use a meter to measure and monitor the
volume of water used and automatically regulate regeneration, brining, backwashing and rinsing. 

This metered system maximizes efficiency by reducing the amount waste water, salt and electricity -
which ultimately saves you money. Not only this, but an automatic system means there are no
complicated timers or controls, making them easy to maintain. 

ELECTRIC WATER
SOFTENERS 

Electric water softeners require an electrical outlet and use a timer to determine when they should
regenerate. They therefore need to be set manually to regenerate at a specific time everyday. 

This means electric softeners may regenerate unnecessarily - resulting in salt and water wastage.
The electrical components of these systems are prone to malfunction and power failures, with the
possibility of electric shock always being a risk.

Their large size means they can be difficult to fit under the sink, and they cannot be installed
outside. 



THE BEST BRANDS, MODELS &
PRICES

Choosing the best water softener brand can be difficult - especially when shopping online. Leading
brands, such as Harvey & Kinetico, are sold through "an exclusive dealer network".

This means that only selected companies in the UK can legally distribute and sell their products.

Harvey & Kinetico are the leading water softener manufacturers. Their softeners hold third party
certification, to guarantee reliability and durability. Machines from these manufacturers can last
between 10-20 years, depending on the model. 

Outside of Harvey and Kinetico other brands simply don't reach the same level of quality.
Softeners from other brands tend to have a low grade internal resin and poor efficiency. This
means they have a por soft water capacity, won't last as long and will likely require additional
maintenance costs.

 WATER SOFTENER BRANDS

MODELS AND PRICES
When it comes to purchasing a water softener - you get what you pay for, and the price you pay is
often a direct indicator of the softener quality and lifespan. The average price for a twin tank
water softener is around £1395 - £2000, depending on the size & model. 

The latest Harvey & Kinetico softeners generally come with a 10 year warranty and include:
The Harvey TwinTec Cobalt, Harvey TwinTec S4 and Harvey XL1, XL2 & XXL
The Kinetico Premier Compact and Kinetico Premier Maxi

Beware of older models sold online. These models lack the latest technology, meaning they
generally have a much lower soft water capacity and their internal resin has a shorter lifespan.
You'll find they come with a shorter warranty of 1-2 years and may include products such as
Harvey Crown/Dualflo and the  Kinetico 2020 or Kube.



SHOP THE 
HARVEY & KINETICO

RANGE  

MADE YOUR DECISION?
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THE HARVEY 
TWINTEC S4
£1450

THE KINETICO 
PREMIER COMPACT
£1595

SHOP NOW

SHOP NOW

SHOP NOW

Single tank, non-electric, block salt water softener.
Suitable for 1-2 bathrooms.

Twin tank, non-electric, block salt water softener.
Suitable for 2-3 bathrooms.

Twin tank, non-electric, block salt water softener.
Suitable for 2-3 bathrooms.

THE KINETICO 
SUMO 1
£650
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THE KINETICO 
PREMIER COMPACT
£1595

THE HARVEY 
XL1 & XL2
£1795

THE HARVEY 
BIG BLUE XXL
£2000

SHOP NOW

SHOP NOW

SHOP NOW

Twin tank, non-electric, tablet salt water softener.
Suitable for 6+ bathrooms.

Twin tank, non-electric, block or tablet salt water
softener.
Suitable for 4-5 bathrooms.

Twin tank, non-electric, block or tablet salt
softener.
Suitable for up to 4 bathrooms.

THE KINETICO 
PREMIER MAXI
£1895
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FOR MORE INFORMATION & FREE
ADVICE CALL US ON:

 
01429 872 522 

OR TO SHOP ONLINE VISIT:
 

WWW.NEWATERSOFTENERS.CO.UK
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