
ROOME LONDON’s furniture is made to order by the master craftspeople at 
Shamsian. With bold imaginative designs we create high quality pieces that are as 
beautiful as they are functional. The collection is handcrafted using the highest 
quality materials and naturally occurring variations making each piece unique. 
Grain variation is an inherent characteristic of wood and its colour will change 
over time. Likewise natural veneers, solid metal finishes and textiles age beautifully 
over time.  Please refer to our care instructions to ensure longevity of each design 
detail.

GENERAL CARE TIPS

• Avoid dragging ROOME LONDON furniture, this can damage the legs and 
   finishes. Always lift when moving.
• Avoid ROOME LONDON furniture being exposed to prolonged sunlight, this 
   can fade textiles and other design details over time.
• Avoid any sharp objects or edges coming into contact with the furniture, this can 
   scrape or chip the woodwork and finishes.
• Avoid chemicals being used on surfaces.

CARE GUIDE

WOOD FINISH

ROOME LONDON uses master craftspeople to craft and build each piece. Ash 
wood is given a lacquered finish that is hard- wearing and gives protection against 
moisture and spills. 

How to care for wood veneer?

• Use a dry clean cloth to dust regularly. ROOME LONDON does not recommend 
   using any polishing products or sprays.
• Wipe up any spills using a damp cloth, then use a dry cloth immediately after.
• Avoid putting any hot items on surfaces, use mats or coasters to protect from 
   moisture and heat.
• Avoid any sharp objects that can chip the woodwork and finish.

BRASS COATED / BRASS FRAMES LEGS AND HANDLES.

ROOME LONDON’s master craftspeople solid brass and coated brass designs 
details that are intricately moulded for its handles, legs and frames. Both solid 
brass and brass coated details offer a sleek and hard wearing finish.



How to care for brass coated/solid details?

• Wipe using a microfibre or soft cloth, wipe regularly handles and legs. 
• Avoid using any chemicals, this can tarnish or strip the finish.
• Be mindful of any sharp objects scratching or denting surfaces.

CARE GUIDE

ROOMELONDON.COM

HAND EMBROIDERY

Elevating the time-honoured art of upholstery the hand embroidered facades are 
expertly applied to the cabinetry and can be altered over time to suit changing 
moods and design themes.

How to care for hand embroidery?

• Keep the embroidery out of strong sunlight for long periods. Embroidery can 
   fade in prolonged sunlight so be mindful of its positioning. 
• If the fabric becomes wet, dry off with a soft cloth and leave to dry fully.
• Avoid scrubbing or using any chemicals that can stain.
• Avoid any sharp objects that can tear the fabric or cause laddering.
• Gentle vacuuming a couple of times a year will extend the life of the textiles.  
   A low power held vacuum cleaner is an ideal tool for this task. Ideally this  
   should be in conjunction with a fine mesh net over the nozzle, to ensure that the 
   delicate embroidery is not pulled or damaged. Vacuum carefully, working in the 
   direction of the nap when cleaning velvets, and taking care that the net and  
   nozzle do not catch on the thread or beadwork.
• When handling light fabrics, care must be taken always to ensure that hands are 
   completely clean and free from contamination, dirt, acids and perspiration.  
• We use high performance backing fabrics throughout the collection and our 
   handles feature backplates to protect the textile element of the design when  
   opening doors but it is always advisable to consult a specialist cleaner to discuss 
   suitable processes if the embroidery is in need of cleaning. 

Our ROOME LONDON team is on hand to speak with regarding any advice or 
queries you may have. If you need any further details or to discuss other custom or 
made to measure options, please don’t hesitate to contact us.


