
 

 

 

Solution brief 

HP JetAdvantage Secure Print 
Your convenient, cost-effective, more secure way to print 
 
 

 

 
What if you could…  
• Easily set up and manage one pull printing 

solution for HP and non-HP devices? 
• Avoid the complexity and resources needed 

for server-based software by deploying a 
Software as a Service (SaaS) solution? 

• Store jobs securely on a user desktop and/or 
in the cloud? 

• Release jobs from a mobile device? 
• Add comprehensive analytics to optimize 

your printing fleet? 

The challenge 
Shared printing environments can create 
costly security risks for businesses. 
Sensitive documents left at the device may 
be seen or picked up by unauthorized 
users—a potential security breach. 
Abandoned or misplaced prints waste time, 
supplies, and paper. 

And in a multivendor print environment, 
secure printing can be even more 
complicated because it requires 
deployment of multiple solutions from 
different manufacturers. 

The solution 
HP JetAdvantage Secure Print1 is a cloud-
based solution that increases security and 
control of your print environment by 
releasing documents only to authorized 
users. Print jobs are held in a protected 
queue until users are authenticated. 
Unprinted jobs are automatically deleted 
based on your company’s expiration policy.

The solution helps cut costs by reducing 
waste and increasing productivity—
without the need for additional onsite 
servers, storage, and software.1 It’s easy to 
set up and use, and supports multivendor 
devices. 

HP JetAdvantage Secure Print solution is 
available on the HP JetAdvantage On 
Demand web-based portal. From this 
centralized application management 
console, you can access and manage 
industry-leading applications and assign 
user access. 

Gain powerful insights 
The HP JetAdvantage Secure Print solution 
integrates HP JetAdvantage Insights,2 a 
print analytics module, for an additional 
fee. This module allows you to accurately 
track and gather print data, analyze the 
results, and create reports. You gain 
powerful insights into your company’s print 
environment through real-time reports 
that provide monthly print volume and 
costs, print device details, and more—to 
identify opportunities to help you reduce 
waste and costs. 
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How HP JetAdvantage Secure Print works1 

 
You can count on quick and intuitive installation, simple configuration, and automatic app updates. This easy-to-use solution is cloud-based, so you 
don’t have to purchase and manage additional onsite servers and software. 
 

HP JetAdvantage Secure Print provides three different options 
Select an offering that meets the needs of your printing environment: 

Features HP JetAdvantage Secure Print - QR HP JetAdvantage Secure Print HP JetAdvantage Secure Print - Insights 

Where are print jobs 
held? 

• User’s client (on premise) • User’s client (on premise) 

• Cloud queue 

• User’s client (on premise) 

• Cloud queue 

Devices supported • HP printers and MFPs 

• Non-HP printers and MFPs 

• HP printers and MFPs 

• Non-HP printers and MFPs 

• HP printers and MFPs 

• Non-HP printers and MFPs 

Authentication • QR code • QR code 

• Compatible with proximity card 

• Compatible with LDAP/AD 
authentication 

• QR code 

• Compatible with proximity card 

• Compatible with LDAP/AD 
authentication 

Mobile experience • Release jobs via mobile app • Release jobs via mobile app • Release jobs via mobile app 

Reports and 
analytics 

• Basic reports • Basic reports • Basic reports 

• Advanced print analytics powered by 
HP JetAdvantage Insights 

Experience the benefits of a more secure print environment with a free 30-day trial of HP JetAdvantage Secure Print. Sign up today at 
hp.com/go/JetAdvantagesecureprint. 
 
1 HP JetAdvantage Secure Print works with any network-connected printer or MFP. On-device authentication requires HP FutureSmart firmware 3.8 or newer. Supported card readers: CZ208A (HP AC USB Proximity Reader) and 
X3D03A (HP USB Universal Card Reader). Internet connection required for cloud storage and retrieval of print jobs. Print-job release from a mobile device requires a network connection and QR code. For more information, see 
hp.com/go/JetAdvantagesecureprint. 
2 HP JetAdvantage Insights is a web-based app that requires Internet access and must be purchased separately. For more information, see hp.com/go/jetadvantageinsights. 

 

Provisioning Use 

Install driver on PCs 

Password on 
control panel 

HP printers/MFPs 

User sends print job to print 
queue (client and/or cloud) 
via pull print driver 
 

User authenticates (QR code, 
AD/LDAP, proximity card) and 
releases the job 
 

HP JetAdvantage 
Secure Print 

 

Install app on phones 
(for QR code release) 

QR code 

Non-HP devices 

Card 
reader 

QR code 
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Enable device1 
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