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CoachDeck Follow-up Questions 

 
Q (Asked by League official after they’ve received sample): How much are they?  

A: How many do you need? 

 

Q: How long do they take to get here? 

A: When would you need them? 

 

League official says: We’re going to get (quantity) but we don’t need them until 

(future date). OR Let me see how we want to pay for them and I’ll get back to 

you. OR I’ve got the order form so I’ll just send that in with a check. 

A: What we do with most leagues when they know how many they want is just 

process the order and send it out along with an invoice that you can take care of 

with a league check. Do you want us to just go ahead and get that going?” 

 

League official says: We’ve got a coaches meeting coming up and I will show it 

to them there. 

A: I appreciate your offer to show these to your coaches. As I'm sure you can 

understand, when you ask busy volunteers who are already spending much of 

their own time and money to coach a team to then reach into their pockets 

and purchase a training aid, our experience has been that most won't do it. That's 

why we offer league discounts and ask each league to invest a small portion of 

their budget to make sure all the coaches have the best tools available this season. 

Is this something you would consider providing for your coaching staff from a 

league standpoint? 

 

League official says: We’ve got a board meeting coming up and I’ll show them to 

the board and see where it goes. 

A: If you were going to make a prediction, which way do you think it will go? 

 

General probing/closing questions/statements: (Remember, beginning any tough 

question with “Just out of curiosity…” softens it. 

• Do you think your coaches would use these if you gave them to them? 

• How many teams do you usually run? 

• Do you have any volunteer coaches who could use some help? 

• What did you like most about the product? 

• How did you feel about the price of the product? 

• Do you typically provide training materials for your coaches? 

• We’d love to get these into the hands of your coaches! 


